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JOB DESCRIPTION 
 

JOB TITLE:   SUBSTANCE MISUSE WORKER 
RESPONSIBLE TO:  CENTRE MANAGER 
ACCOUNTABLE TO:  CHIEF EXECUTIVE 
LOCATION:   UNIVERSITY OF ESSEX 

 
Mission 
Our mission is to empower a diverse range of individuals, families and communities to lead 
healthy and more meaningful lives, free from addiction, offending behaviour and 
disadvantage, to ensure healthier, happier lifestyles. 
 
Job Summary & Purpose 
The Substance Misuse Worker will be based within the University of Essex to complement 
existing support provided by university welfare teams. Working with students to explore their 
substance use and needs, the worker will be instrumental in increasing students’ knowledge 
around different types of substance use and their respective effects.  
 
Whilst longer-term recovery from problematic use is ideal, the worker will be mindful of the 
students’ ages and therefore will promote a model of recovery based on the uniqueness of 
each student, with their views and aspirations around use being central to any planned 
achievable outcomes (e.g., what ‘recovery’ means to them, abstinence versus controlled/safe 
use etc.).  
 
You will be responsible for the care co-ordination of all students entering the service, including 
the joint development of recovery plans and liaising with university welfare teams/external 
agencies when required. The position will involve a combination of 1:1 and group-based 
interventions, together with educational activities to promote the service to the wider student 
body and raise university staff’s awareness of substances and substance misuse. 
 
Key responsibilities  
Performance 

• Undertake individual assessments with clients entering the service.    

• Be aware of, and contribute to, the achievement of Key Performance Indicators (KPIs) 
that Open Road is required to deliver. 

• Responsible for accurately recording and maintaining client data, ensuring up-to-date 
and professional case files in accordance with Open Road’s policy and procedures. 

 
Clinical Governance 

• Provide effective recovery management ensuring all areas of risk, along with 
problematic behaviours and psychological/physical health are addressed. 

• Devise and develop with the client, their individualised and person-centred support 
plan to ensure all needs are identified. The plan will be recovery-focused and 
strengths-based, incorporating and identifying all resources available to the client to 
support their treatment journey. 

 
Day-to-Day Operations 

• Working in partnership with the University of Essex to ensure any student struggling 
with substance misuse is given the opportunity to engage with the service. 

• Liaising with relevant external agencies (e.g., GPs) to develop and sustain effective 
and treatment pathways to ensure delivery of a cohesive service provision to all clients. 

• Arrange and co-ordinate clients’ individual support sessions using the most 
appropriate method (e.g., face to face, telephone, Zoom etc.). 
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• Assist the development of clients’ individual recovery capital and help to access 
support within their wider community, including actively linking clients to peer support 
and mutual aid provisions. 

• Devise and deliver group-based interventions as a complementary feature of service 
delivery where appropriate. 

• Develop a therapeutic relationship with clients, delivering low-intensity psychosocial 
structured interventions in line with best practice and evidence-based psychological 
techniques (e.g., Motivational Interviewing and Node Link Mapping). 

• Deliver harm reduction interventions, information and advice to all clients, in line with 
national best practice and Open Road guidance. This will include needle exchange, 
Blood Borne Virus (BBV) and other health interventions linked to substance misuse. 

• To work within the ‘Whole Family Approach’ framework and to support the inclusion of 
non-using family members in the recovery and treatment process, when appropriate, 
safe to do so and with the client’s consent. 

• Actively case-manage and clients using the Outcomes Star process, undertaking 
regular reviews of the recovery plan, risk assessment and Treatment Outcome Profile 
(TOP). 

• Ensure that all safeguarding issues are dealt with in accordance with Open Road’s 
policy and procedures, and in line with the University of Essex’s protocols and 
local/national statutory requirements. 

• Promote the service’s remit and potential benefits to the wider student body and delver 
drug awareness training sessions to employees of the University of Essex as required. 

 
People 

• To maintain and develop productive working relationships with management, team 
members, volunteers and clients. 

• Maintain personal and professional boundaries, working within Open Road’s clinical 
framework at all times, including confidentiality. 

• Attend team meetings, supervision and other events organised by Open Road (and 
the University of Essex where appropriate). 

• Facilitate appropriate and effective client consultation, feedback and involvement in all 
your work, to ensure effective communication to enhance service delivery. 

• Actively participate in individual supervision and continued professional development. 

• To work flexibly across operational sites as required. 
 
Health & Safety  
Adhere to all health and safety policies of both organisations (Open Road and the University 
of Essex) and take responsibility for the health and safety of yourself and others. 
 
Equality & Diversity 
Promote and protect the equality, diversity, rights and responsibilities of all individuals. 
 
Behaviours 
Adhere to the requirements and principles of Open Road’s Behaviours Framework and 
demonstrate these in your day-to-day responsibilities. 

 
Data Protection 
Adhere to the requirements of Open Road’s information governance and data protection 
policies.  

 
General 
Undertake any other reasonable duties as requested by your Line Manager, the Chief 
Executive or other members of the Senior Management Team. 


