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Welcome to our latest newsletter.

I am delighted to report that our “30 for 30” 
campaign, which ran throughout 2021 to raise 
£30,000 for our 30th Anniversary year, was successful 
and we just exceeded this target, so a very big thank 
you to everyone who supported us to raise such a 
large sum of money to support all of our services.

A big thank you to Charlotte Anderson, our new 
data analyst for agreeing to be in the spotlight for 
this edition – please see page 3 and, also, thank you 
to Active Essex who are our Funders Spotlight – see 
page 4. 

We welcomed Simon Brice, High Sheriff of Essex and 
his wife, Emma to our Vange centre in February to 
meet staff, volunteers and some of our service users. 
We would also like to thank Simon for supporting 
Open Road’s anti-drink spiking project through the 
generosity of the High Sheriff’s Fund administered by 
Essex Community Foundation, along with additional 
support from The Diana Tinson Fund.

Huge congratulations to Dennis Barnett, our longest 
standing SOS bus volunteer for being awarded 
an MBE for services to Open Road and vulnerable 
people in our local community. Dennis – this is so well 
deserved and I hope you and Adele enjoy your trip 
to the palace in the summer.

We welcomed Sally Barrs to our head office team  
in November, as our new Management Accountant. 
A big thank you to Sally, our Operations Director Anna 
and the team for working with our external auditors, 
achieving a clean audit, after a difficult year without 
a finance lead.

We have been successful with new funding and new 
projects, including the Southend drug and alcohol 
contract in partnership with The Forward Trust, and 

we are delighted that Corinne Johns will manage 
this new service, having managed both Harlow and 
Vange centres for a number of years; the new IPS 
(Individual Placement Service) headed up by Matt 
Gauden, assisting our clients in securing employment 
and the MOPAC (Mayors Office of Policing and 
Crime) to support young offenders in Cookham 
Wood, who have also been victims of crime. We now 
have a busy few months implementing these new 
services.

Our next newsletter will be published in May 2022 
so please do let Nici or myself have any articles you 
would like published.

With best wishes, 

Welcome from 
the Chief Exective

Sarah Wright, Chief Executive
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I am a Data Analyst. I 
imagine this statement 
causes expressions to 
change and generates 
thoughts of how to 
escape before I reel off 
numbers and begin 
boring stat talk. I am 
proud to be a Data 

Analyst for Open Road because data is so much more 
than stats. I don’t see data as numbers. We work with 
people, and data tells their story. 

My very first job in children’s services gave me 
privileged insight into people’s lives, at just 17, opened 
my eyes to the challenges and the rewards that come 
from supporting those who need it. Seeing positive and 
inspiring work delivered by committed professionals 
working together to empower individuals and families 
to make real changes, I knew social care was the field  
I need to be involved in.

After various roles supporting front line workers, it was 
as a Regional Data Manager for a National drug 
and alcohol charity that showed me how effective 
the proper use of clients and organisations data can 
contribute to and benefit everything we do. I spent 
six years building systems to analyse and interpret 
performance data at scale. However, a desire to 
travel, ended up being a five year around the world 
adventure. An exciting and humbling experience  
which taught me so much. After this privileged 
opportunity, I thought about returning to the UK and 
social care remained my passion. Seeing the Data 
Analyst position advertised at Open Road six months 
ago, I had to apply. 

Spotlight – 
Charlotte Anderson, Data Analyst 

Essex is my home county, and I feel connected to Open 
Road’s ethos. Their warmth and intimacy is distinct. I 
feel supported to help make a change and shape the 
way we utilise data to learn and grow. This enables us to 
support more people by evidencing the excellent work 
carried out on the front line and explore what our data 
tells us about our service, delivered by our hardworking 
staff and volunteers. Our service users trust us with 
their life stories, and smart, respectful use of their data 
enables us to advocate for them, and understand what 
treatment works, what doesn’t and why, who we have 
helped, as well as how to better help those who need 
it. From exploring this, we learn to overcome challenges, 
understand how to improve and get better at helping 
others get better. 

Statisticians are narrow-and-deep workers – incidentally, 
the shape of a rabbit hole – so it’s really important that 
I focus on the matters that matter. And as every rabbit 
hole is unique, I get a kick from demonstrating how 
creative and varied my role can be. I am in my element 
drowning in spreadsheets and colourful graphs trying 
to make data fun and interesting and demonstrate how 
it can help make a difference to the lives of our service 
users. Data is not just performance management, it 
is insight. Data has surpassed the value of precious 
resources like gold or oil, so let’s use it! I have seen 
first-hand, the individual successes staff work toward. 
Technical talk and compliance critique can feel 
separate from that. It’s my goal to show what we have 
achieved, and inspire us all to wonder what more we 
can do. 

So I’ll paint the pictures, study the patterns and trends, 
and disappear down those rabbit holes.
Yes – I am a self-confessed geek.

Charlotte Anderson, Data Analyst

High Sheriff of Essex, Simon Brice visited our Basildon centre last 
month to chat with our Chief Executive Sarah, Chair of Trustees 
John Aldridge and the staff to hear more about the centre’s work 
in supporting local people on their journey to recovery. Simon and 
his wife, Emma spent the morning at the centre and were interested 
to hear how our staff works with local partners and the good 
outcomes that are achieved, as clients sustain long term recovery, 
with the team’s support.

We were delighted to host Simon and Emma and thank them for 
their visit. Thanks also to South Essex Manager, Corinne and her 
team for making everyone so welcome.

High Sheriff of Essex Visit to Open Road Basildon 
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My name is Juliette Raison and I work 
as a Relationship Manager for Active 
Essex. Active Essex is the Physical 
Activity and Sport Partnership for Essex, 
Southend and Thurrock, and are one of 
43 Active Partnerships in England who 
work collaboratively with local partners 
to ensure the power of physical activity 
and sport can transform lives. We look 
to work with various local partners 
and stakeholders, to strengthen 
communities and provide physical 
activity and sport opportunities for 
everyone. This is how our relationship 
came about with Open Road, 
as we were keen to work with the 
organisation to support people who might face 
multiple barriers to being physical active. 

From a personal note - I have worked for Active 
Essex for the past 8 years, since graduating from 
university and am so happy that I get to go to 
work every day to help people and communities. 
I am really into being active myself - walking my 
dog, horse riding and going to the gym. My main 
motivation for being active is how much better 
I feel afterwards, I always feel happier and less 
stressed after doing so and think for me the mental 
health benefits of being active are really rewarding. 

How did you find out about Open Road?
A colleague had historically worked with Open 
Road in a previous job and thought it was worth 
both partners building a relationship. Then 
recently, Active Essex had some available funding 
through our ‘Find Your Active’ Campaign which 
aimed to support communities getting back to 
or starting physical activity engagement after 
covid restrictions started to lift. Open Road with its 
reach into Essex communities that we were keen 
to support meant that a funding bid was very 
much welcomed. 

Which projects have you been involved in/ 
helped us to fund?
Through the ‘Find Your Active’ funding, we have 
supported Open Road’s Wellbeing for All Project 
which aims to support clients with the opportunity 
to ‘get active’ by providing a gym membership 
for a three-month period. The hope is that the 
membership will allow them to access the facilities 
within the gym and form a positive routine. Physical 

Spotlight on our Funders! 

exercise has many health benefits for 
those in recovery; it can help manage 
cravings as well as reducing stress, 
anxiety and depression all of which 
are associated with addiction. We 
therefore also hope that by offering the 
membership to them as a trial period, it 
will help  Open Road clients with their 
recovery from addiction, help prevent the 
continuous cycle of offending and give 
them something positive to focus on. We 
will be supporting this project to work 
with up to 480 clients across Essex. 

Did anything unexpected happen? 
(for example, something positive 

that came out of the project you funded that 
you didn’t expect / a friendship / inspiration  
for something else?)
For me it is just great that we are able to work with 
Open Road to support so many of their clients through 
this project; we are aware that so many people are 
feeling socially isolated and do not have the finances 
to access this sort of leisure activity. We hope to gather 
some great learnings from this project and work 
with other social/addiction services to offer similar 
opportunity for their clients.

What impresses you most about 
Open Road?
The ambition and scale of this project. They wanted to 
make sure this was something they could offer across 
Essex not just at one locality. Also, it was great to see and 
hear how the charity sees what an important role that 
physical activity can play in everyone’s lives and health 
benefits it bring for those in recovery. 

What do you envisage is next for Open Road?
We would love to continue to work with the charity 
on expanding future physical activity opportunities.

In each edition, we invite one of our amazing funders/supporters to tell us more about their organisation, 
how they came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Juliette Raison, tells all

Many congratulations 
on your 30th  
year anniversary!



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 39 / 2022

5

Our amazing Harlow Walled Garden project team, led by 
Project Volunteer Coordinator, Anita Bailey who supports 
our hard working client volunteers to keep Harlow’s 
amazing town park walled garden looking its very best. 
The team are always busy and this year is no different, 
getting the garden ready for warmer weather and much 
awaited spring and summer sunshine! Anita Bailey let us 
know what the team have been up to.

“The season’s planting and garden prep is well under 
way already. We have started our seed planting which 
this year includes cayenne chilli seeds, tomatoes, 
beetroot, onions and some flower seeds to bring all 
manner of gorgeous colour to the garden in summer. 

We have also been asked to help out the park’s 
beekeeper with the hives and will be planting wild flowers 
to keep the bees busy and are delighted to be able to 
support this brilliant work. We have started the work by 
planting a lot of seeds, especially wild flowers in line with 
our new beehives that we will be receiving in a couple of 
weeks. Exciting times! We will have plenty to update in the 
next newsletter.”

Thank you to Anita and our clients for volunteering their 
valuable time to keep the walled garden looking its best, 
alongside other equally dedicated, local volunteering 
groups. The care and attention really shows. The park 
even includes a brilliant Pets Corner with llamas and 
reindeer, which as you can imagine is a great success 
with local families. Well worth a visit!

Getting ready for Spring! 

Harvesting chilli seeds

Seeds potted up 
and cosy

Relaxing After a Busy 
Christmas

Wildflowers for 
the bees

Harlow Park Residents A spot of people-watching

Space to RelaxTeam keeping busy
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Over 2020 and 2021, Our Colchester Recovery Key 
Worker, Ben Moss supported Open Road client, Jess 
in her journey to recovery. Jess has consented to Ben 
telling her story with photos of Jess before Open Road 
and now in recovery.

“Jess entered into treatment with Open Road in 
March 2020; at this time, Jess was injecting between 
£100 to £200 of cocaine daily. 

Jess and I worked very closely together in 1-2-1 
motivational sessions and we completed educational 
workbooks to work on her triggers. Jess was struggling 
with very strong cravings and the obsession to use 
was creeping back in; we decided to refer into AOD 
action on addiction for 1-2-1 counselling aimed at 
specific areas of Jess’s past. Jess experienced various 
different types of trauma during her years in active 
addiction and we believed these were always going 
to hinder Jess in recovery unless we address the 
problem head on. Jess engaged with the counselling 
team and worked through many of her past issues 
and this allowed her to accept her past and begin 
moving forward. 

Jess is now 16 months’ clean and her life is thriving; 
she has completed her health and social care 
courses and is engaged to be married. Her son is now 
back in her life and she is actively looking for further 
education / employment. Jess still keeps in touch with 

Faces of Recovery – Good News Stories 

Jess - Before Jess - After

me and the Open Road team and gives us a little 
update now and then. She has recently attached 
her ‘before’ and ‘after’ pictures as a reminder of how 
far she has come in her recovery journey. It was an 
honour to be a part of Jess’s recovery and I wish her 
all the best for her future.”

Ben Moss, Engagement Worker / Intervention Worker

Thank you to Jess for allowing Ben to share her 
incredible journey. We are always in awe of our 
clients’ courage and determination to leave behind 
addiction and regain healthier, happier lives back 
in the heart of their families and local communities. 
You are an inspiration, Jess, thank you for sharing 
your story. Thank you also to Ben and our frontline 
teams for all your work in supporting our clients  
and the incredible difference you make.

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance to win up 
to £25,000 and support our amazing local charity at the 
same time. Tickets are just £1 per week, 50% of all ticket 
proceeds bought on our page go to us, with 10% also 
going to other worthwhile local charities. It’s a WIN WIN!! 
To get your tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!
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IPS is a new service that Open Road is delivering 
across Essex. Its primary goal is to help our service 
users find and retain employment in the competitive 
job marketplace. Four employment specialists 
integrated with the recovery worker teams deliver 
IPS. Partners in the drug and alcohol treatment 
system, such as Phoenix Futures Alcohol Recovery 
Community, can also make referrals. 

Paid employment is a hugely important factor in 
recovery from substance misuse and mental health 
problems, the service supports the individual in 
employment and the period of support is not time 
limited. The employment specialist also supports 
the employer with all aspects up to and including 
spending time at the place of work and advising on 
reasonable adjustments.

IPS follows eight principles; 
• It aims to get people into competitive employment
• It is open to all those who want to work
•  It tries to find jobs consistent with people’s 

preferences
• It works quickly
• It brings employment specialists into recovery teams
•  Employment specialists develop relationships with 

employers based upon a person’s work preferences
•  It provides time unlimited, individualised support for 

the person and their employer
• Benefits counselling is included.

We already have our first successful employment 
in North Essex and we are looking forward to many 
more to come. Please help more people into work by 
discussing the benefits of work and the service we 
offer with the people you support.

If you would like to learn more about IPS or 
have any questions, please contact 
Matt Gauden on 07538 751338 or 
matthew.gauden@openroad.org.uk 

IPS (Individual Placement Support)

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20
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Our Fundraising Manager, Leah Vincent updates 
us on our busy anniversary year of fundraising and 
funding, in 2021 and our hopes, going forward.

At the beginning of the year 2020, I was employed by 
Open Road to manage fundraising events and grant 
applications for the charity. We had planned on 
hosting many events to raise awareness and reduce 
the stigma of substance misuse while raising vital 
funds. However as soon as the pandemic hit, we all 
knew this was not going to be a ‘normal’ year. 

Due to the cancellation of our events and a reduced 
footfall through our centres, we had lost out on much 
needed donations. Open Road was also about to 
turn 30 years old – something that we all felt was 
important to mark and celebrate this wonderful 
achievement in such uncertain times. That’s when 
the ‘30 for 30’ campaign was born – a campaign to 
celebrate the charity and all the people we have 
helped over the years, while raising much needed 
funds and spreading awareness of the amazing 
support we provide to anyone living in the Essex and 
Medway areas. 

The campaign has been a huge success and 
brought people together, all in aid of Open Road. 
Some have hosted quiz nights, ran 3 miles a day for 
30 days, hosted an afternoon tea, lost weight and 
even climbed a mountain. It is thanks to all of these 
people that we can now say that we have hit our 
target of £30,000. This is an amazing achievement 
and I want to personally thank everyone who took 

Funding and Fundraising News 

Lucky Afternoon Tea guests with 
their raffle prizes

Afternoon Tea! Snowdon Fundraisers

part in an event, shared our social media posts and 
donated to our charity. 

In December the Colchester Rotary club hosted a 
Christmas Breakfast which included a quiz, carol 
singing and a raffle, in which all proceeds went to the 
SOS Bus which provides welfare support to the night-
time economy. Thank you so much to everyone who 
attended the event.

We are delighted to have been awarded some 
fantastic funding – thank you to these brilliant funders 
for supporting our work -

•  The National Lottery – Awards for All, we were awarded 
£9,999 to extend our Hidden Harm project in Medway 
for another year. This digital project supports young 
people who are affected by a family member or 
carer’s substance misuse. 

•  Asda Green Token Giving – We have been awarded 
with £200 for coming second in the online voting - 
thank you to everyone who voted for us on the Asda 
website. 

Many thanks to Leah for all her hard work and to all 
our amazing funders and fundraisers for making 2021 
a brighter, more hopeful place to be. We look forward 
with hope to 2022, which includes planned events and 
also our long awaited Charity Ball, more details on how 
to buys ball tickets can be found in the newsletter!

Cycling Fundraisers - 
Ready for the Off!

Rotary Club Breakfast Dec 2021 Richard & Bridie Ashrowan 
during their fundraising walk
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This is a great site where you can 
donate your retail reward vouchers 
to your chosen charity, which could 
be us! On their website, just click 
the ‘Donate My Rewards’ button 
and search for ‘Open Road’. 

How to support us 

Donate free as you shop 
online with hundreds of brilliant 
High Street and well known 
retailers. It’s easy to download 
EasyFundraising’s app. Just 
chose ‘Open Road’ as your 
charity of choice and, without 
any cost to you, Easyfundraising 
will donate a percentage of 
each purchase to your chosen 
charity. It’s as easy as that!

Simply download Amazon’s Smile 
app and every time you shop 
with Amazon, they donate a small 
percentage to us - absolutely free 
to you and a lifeline to us.

The Essex Lottery is giving 
everyone the chance to win up to 
£25,000 and support our amazing 
local charity at the same time. 
Tickets are just £1 per week, 50% 
of all ticket proceeds bought on 
our page go to us, with 10% also 
going to other worthwhile local 
charities. It’s a WIN WIN!! 

Do you have an Inkjet printer? 
Contact us for Recycle 4 Charity 
envelopes and simply send of your 
used cartridges to be recycled. It’s 
good for the environment and you 
raise vital funds for Open Road at 
the same time!

eBay for Charity has partnered with the 
PayPal Giving Fund to make it easy for 
sellers to donate 10% to 100% of your 
item’s final sale price to a certified charity. 
If you accept the eBay for Charity Seller 
Terms and Conditions you can create a 
listing and agree to donate 10% or more 
of the final sale price (1% for eBay Motors)
to a certified organisation in the non-profit 
directory if the item sells. Or you can make 
a one off donation to us when you make 
a purchase.

www.forgoodcauses.org www.smile.amazon.co.uk 

www.easyfundraising.org.uk www.recycle4charity.co.uk/
InkjetCartridges

www.essexlottery.co.uk/
support/open-road

www.charity.ebay.co.uk/
charity/Open-Road-Visions/

You’ve Got To Be In It 
To Win It!

The Essex Lottery is giving everyone 
the chance to win up to £25,000 and 
support our amazing local charity 
at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds 
bought on our page go to us, with 
10% also going to other worthwhile 
local charities. It’s a WIN WIN!! To get 
your tickets, please go to – 

https://www.essexlottery.co.uk/
support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, 
if you have a 
QR phone app, 
scan this code to 
access our page!

Donate £3 by texting 
‘OPENROAD’ to 70085

Texts cost £3 plus one 
standard rate message 

and you’ll be opting in to 
hear more about our work 

and fundraising via telephone 
and SMS. If you’d like to give 
£3 but do not wish to receive 
marketing communications, 

text OPENROADNOINFO 
to 70085
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How to support us 

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20

In 2022 have the best 
dressed dog on the street 
and support Open Road! 
We are really pleased that 
our fantastic SOS Paw 
Patrol dog bandanas are 
now available for £8.50 
(small) or £9.75 (large). 

To get yours, please go to our website – www.openroad.org.uk or 
email us on Info@openroad.org.uk 

Alternatively, please ring us on 01206 369782 for details.

All sale proceeds help vulnerable people in local communities. 

SOS Paw Patrol Dog Bandanas – Now in Stock! 

Open Road’s goal is to improve the lives of people in our local 
communities, free from addiction, offending behaviour and 
disadvantage. Every one of our funders, donors and supporters 
help to fund increasingly vital services and support for our clients. 
We can’t do what we do without donations and fundraising. Can 
you help?

•  Fundraising – Whether running a half marathon, holding 
a sponsored sporting event, coffee morning, quiz or other 
amazing event for Open Road, we would love to hear from you. 
Please email us on - info@openroad.org.uk. 

•  Donate Online - You can donate a one-off amount or set up 
a regular donation via our secure online form on our website 
– www.openroad.org.uk/Appeal/donate. Setting up a regular 
donation provides a steady income for Open Road to provide 
help and support to individuals and families affected by drugs 
and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Make a Difference - Be The Difference! 

Regular donations help Open Road to 
provide sustained support to individuals 
and families towards full recovery from the 
many problems they face. They also save 
on administration costs – so that more 
of your money can be spent on crucial 
services.

One Person can make all the difference  
to Open Road!

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20

Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!
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Toge�er we can

FOR

for

is

Donate £30
or more

for

Donate £30 or more
•  To donate online, via our website

www.openroad.org.uk or scan our QR code.
•  To donate by regular payments, which can be

done on our website ‘donate’ page or if you would
like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!
Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

Supporters must be 16 years of age or older

Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!

Support local causes and win prizes of up to £25,000!

We now have a page on The Essex Lottery!

PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.

How to support us 
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Our Medway Young People’s Service is based in Gillingham and supports any young person 
who needs help with substance misuse and negative behaviours. Some of our clients wanted 
to let us know the difference that Open Road and their key workers had made to them.

How are we doing? 

Client AS – “Open Road has helped me 

understand how drugs are affecting my 

brain and given me good advice on cutting 

down – I didn’t realise there were safer ways 

of using weed. I’m feeling more in control 

and cutting down wasn’t as hard as I 

thought it would be. I feel I can do this.”

Client CL –  
“Working with Open Road was not 
what I expected. People at the 
centre were friendly. We talked about 
the risks of using drugs and my 
personal safety, which I hadn’t really 
thought about or even where the 
drugs came from. I am more aware 
of risk now and consequences.”

Client BE – “When I first started working with Open Road, I didn’t want to attend the session as I thought I was going be told what to do. My key worker was really 
friendly and relaxed and explained she wasn’t there to tell me what to do and taking drugs was my own choice. Her job was to inform me of what the drugs do to my body, so I could make an informed decision about whether it was a good thing or whether I wanted to take the risk.”

Our client feedback makes sure 
we provide the best service 
possible to anyone who comes 
to us for help, so feedback is vital. 

Thank you to everyone who let 
us know how the service and 
our team have helped you. 
We are really grateful to you for 
your honesty and feedback. 

Thank you also to our brilliant 
Medway Young People’s team 
for all your hard work. 
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For 2022, our SOS Bus teams have hit the ground running, 
starting the year the way they mean to go on. Our Welfare 
and Volunteer Manager, Stacey Banner explains.

We are still continuing to support SHELLS welfare services in the 
North Essex, where the bus is used as a base for various partner 
organisations to offer advice and help to the public in the heart 
of their community. The SHELLS service has featured in 2021 
newsletters and it continues to go from strength to strength. 
The bus is also out and about supporting the NHS’s Covid 
Vaccine drive in rural areas which has been going well.

We recently attended a couple of recruiting events in Anglian 
Ruskin University, meeting the staff and students and these events 
have been quite successful, with people signing up to support 
the buses. Recruitment is ongoing with the bus and if you are 
interested, do please got to our website – www.openroad.org.uk 
– to see our opportunities.

We are looking into supporting several potential community 
events in Colchester, and we are also working with the University 
of Essex. Essex’s night time economy is starting to pick up again 
where we have continued to support the licenced venues in their 
Covid recovery, as they welcome back customers old and new. We 
want to thank ATIK nightclub who have very generously donated 
supplies of bottled water (which we distribute to evening revellers 
to keep them hydrated) and also medical supplies, to support our 
on-board medical services, helping anyone needing us.

We received a really lovely email of thanks this month from a 
family of a young man who was very sadly a victim of an assault. 
We are really pleased that he is now recovering from his injuries 
and the team were very glad they were able to support him, his 
brother and their friends on the night and ensured he received 
fast medical treatment.

And last but certainly not least, we now have an MBE in our midst!! 
Our fantastic, longstanding volunteer Dennis Barnett received 
his MBE in the Queen’s New Year’s Honours List for all his brilliant 
work supporting the bus and other voluntary organisations in 
Colchester. Well done, Dennis, we are so proud to have you on 
our team. Thank you for everything you do and enjoy your visit 
to Buckingham Palace later this year!

A Busy Year for our SOS Buses!

Some of our Colchester SOS Bus Team - Dennis Barnett MBE is 3rd 
from left

Always something going on on the Bus!

Vaccine Pop Up

Festive Volunteers

Keeping warm on a chilly Colchester night
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Open Road’s Charity Ball Returns! 

After a long two year wait, thanks to the pandemic, we are absolutely delighted to announce that 
our popular and successful fundraising annual Charity Ball is returning in 2022. This year’s event is 
on Saturday 1st October and will be held at the stunningly beautiful Le Talbooth in Dedham, the 
heart of ‘Constable Country’. The ball will be a belated celebration of our 30th anniversary which 
was in 2021 as well as celebrating all the amazing work our teams and the charity have achieved 
during the pandemic. 

We cannot wait to see everyone and really hope you might 
like to come along and celebrate with us!

If you would like to 
purchase tickets or 
a table of 10 or 12, 
do please contact 
our head office on 
01206 369782 or 
please email us on 
info@openroad.org.uk
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We are absolutely delighted that SOS Bus Volunteer, 
Dennis Barnett has been honoured in the Queen’s 
2022 New Year’s Honour List with an MBE for his 
services to vulnerable people in Essex. 

Dennis has volunteered with us for 13 years, 
supporting the Colchester SOS Bus, giving up his 
weekend evenings to help people who come 
to the bus. From driving the bus to and from site, 
ensuring it’s in great condition and as part of our 
welfare team on the bus, Dennis is an irreplaceable 
member of our team. 

Dennis’s daughter, Lillie also volunteers on the 
bus so it’s very much a family passion, supporting 
vulnerable people in the local community.

Our Chief Executive, Sarah Wright said, “We are 
absolutely delighted for Dennis, as one of our 
longest standing volunteers and supporters of 
Open Road. Dennis has volunteered tirelessly over 

Open Road Volunteer, Dennis is an MBE! 

Dennis and his daughter, Lillie who also volunteer on the 
SOS Bus, with fellow volunteers Sian and her mum Tina

the years, supporting the SOS Bus at weekends from 
early evenings to very early mornings as well as 
offering help to the charity during the week. This is 
a very well deserved ‘thank you’ to Dennis for being 
such a fantastic example of the positive difference 
that one person can make in their local community. 
Thank you, Dennis, and well done!”

Open Road’s opiate pilot service has 
been undertaking targeted recovery 
work with opiate clients, which has 
seen great success this last year. The 
opiate programme supports client 
cohorts with up of up six one-to-
one support sessions, plus six group 
sessions for daytime groups. Evening 
client groups are made up of six 
two-weekly support sessions and six 
group session over 24 weeks period. 

“This is fantastic programme which 
helps to develop clients’ knowledge 
of addiction and gives them the chance to look at 
their past, their present and their journey. As I am in 
recovery myself, working with the service users also 
helps me in my personal recovery; as I build trust and 
guide each person through their journey to recovery.

Our service users can have complex needs or 
they may have been in treatment for a long time. 
With our support, clients taking part in the pilot are 

Successful Targeted Opiate 
Recovery Work in Essex 

positively changing their thought 
patterns and are starting to 
make proactive changes to their 
lifestyles. So far, two clients are 
now starting their rehab journey, 
followed by a further six clients 
over the next few months who are 
applying for rehab funding, which 
is a massive achievement. 

Service users supported by 
this programme are currently 
on reduction plans or working 
towards rehab while others 
continue to move in the right 
direction, away from opiate 
misuse and toward healthier, 

happier lifestyles. Overall, we are really pleased 
as we can see the programme is working.” 

We are delighted that the opiate pilot is having 
such clearly positive and proactive results. Thank 
you to Stuart for supporting our clients on their 
journeys and thank you and well done to our 
clients for their hard work and for letting us 
support them in their journey to recovery. 
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Open Road Staff and Volunteer 
Training:

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
The next issue of On the Road will be published  
in February 2022. Please send any articles, ideas  
and comments to sarah.wright@openroad.org.uk

Reward & Recognition 
Friday 11th March 2022
Colchester Stadium

Fundraising Quiz Night 
May 2022
We will announce more info soon

Fundraising Recovery Walk 
June 2022
We will announce more info soon

Fundraising Afternoon Tea 
1st September 2022
Further details to follow in our next edition

2022 Charity Ball 
Saturday 1st October 2022 
Le Talbooth, Dedham

Open Road AGM
Friday 21st October 2022
Colchester Stadium

We are planning various fun and exciting events 
throughout 2022, please follow our social media 
platforms for more details.

Forthcoming Events with Open Road:

Head Office 
12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
ISO9001: 2015

Head Office 
12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
ISO9001: 2015

All current training courses are booked up but 
we ask staff and volunteers to please keep an 
eye on your inboxes for any upcoming training 
opportunities. 

If any training opportunity emails are of interest, 
please see your line manager in the first instance.

The next tranche of new training courses will be 
listed in our newsletter in May.

We would like to extend a warm welcome to:

•  Jayne Lingard, IPS Employment Specialist

•  Sophie Mill IPS Employment Specialist

•  Chenise Smith SOS Bus Team Leader

•  Michael Wren Recovery Worker, Clacton

New starters 

We bid a farewell and thank you to:

•  Aura Gaskin-Barber 

•  Jane Palmer 

•  Joe Newton 

Our Leavers 


