
On the road

Issue 37 - August 2021

The newsletter of Open Road published for staff, 
volunteers, service users, partners and supporters

SOS Buses Having 
a Busy Summer 
 

Spotlight –  
Nici Hardie, PA to 
Chief Executive 

Celebrating Recovery 
One Step at a Time! 

Recovery 
Walk 2021



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 37 / 2021

2

Welcome to our latest newsletter.

As mentioned in our previous newsletter, our “30 for 
30” campaign continues to progress well with lots 
of support from various donors for which we are 
extremely grateful. Fundraising activities continue to 
take place, with our recovery walk on 4th July, and 
challenges such as some of the Chelmsford team 
climbing Mount Snowden later in the summer. To date 
we have raised over £20,000, so well on our way to 
meeting or exceeding our target of £30,000.

Anita Bailey, our Volunteer Manager of the Harlow 
Town Park Gardens, continues to grow amazing 
produce and flowers with help from our group of 
service users. Anita has also had a rose brush planted 
and plaque installed in memory of Michael White, 
Harlow Recovery Worker who sadly passed away 
earlier in the year. Anita is organising an event for 
Michael’s wife Carol to attend this summer at the 
gardens to see our memorial to Michael, with our 
Operations Director Anna Trudgian and myself.

A big thank you to Nici Hardie, my long suffering PA 
for agreeing to feature in our staff spotlight in this 
edition, after over 11 years of loyal service to Open 
Road. Please see page 3. Also a big thank you to 
Rodney Appleyard from Colchester Catalyst Charity 
for featuring in our funders’ spotlight. Open Road 
are extremely grateful for all the support Colchester 
Catalyst Charity have provided to us, going back over 
a period of nearly 30 years. Please see page 4.

Our SOS buses have gone from strength to strength, 
providing vital services to local communities. More 
recently, thanks to additional funding from Essex 
County Council, we now provide a mobile Covid 
vaccination service to vulnerable people in the 
community, particularly homeless people and 
travelling communities. Our update is on page 7.

We were delighted to be informed that for the 
second year running our Board of Trustees had been 
shortlisted for the Charity Governance Awards. This 
was a great honour, down to all the hard work of 
our Board, and an added bonus of receiving £1,000. 
Thank you to our Board for all their amazing support.

We are pleased that our Chelmsford Cathedral 
Thanks Giving event is planned to go ahead on 
Wednesday 17th November in the evening. Obviously 
we had to cancel last year’s planned event, but are 
confident this year will proceed. Further details will 
follow nearer the time, but please save the date in 
your diaries.

Our AGM will also go ahead this year at Colchester 
United Football Stadium on Friday 22nd October at 
8.30am. Our guest speaker is Giles Watling, MP and 
we are looking forward to hearing him speak about 
the role of the voluntary sector and his aspirations  
for Tendring.

Our next newsletter will be published in November 
2021 so please do let Nici or myself have any articles 
you would like published.

Please keep safe and well during these uncertain 
times.

Best wishes, 

Welcome from 
the Chief Exective

Sarah Wright, Chief Executive

Sarah’s dogs, Jess, Barney and Molly, modelling 
Open Road’s gorgeous SOS Paw Patrol bandanas. 
Bandanas are now on sale! You can find out 
how to buy for your furry family, on page 3.
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I started with Open 
Road a lifetime ago, 
back in 2010, as 
Business Support Officer. 
With a background 
in administration in 
different sectors, this 
was my first role in the 
voluntary sector. From 
day one, the job was 
a really busy one; very 
much ‘all things to all 
people’ in its scope. 

I guess you could say it was a baptism of fire, where 
every day was guaranteed to be different. I might be 
resolving facilities and IT emergencies, or supporting 
events, fundraisers and centre launches, plus everyday 
admin support to our Chief Executive Sarah and the 
SMT, in between. But the best thing, as a result, was I 
rapidly got to know everyone at our centres and head 
office. I very quickly felt part of the Open Road family.

After a year or so, the opportunity arose to become 
Sarah’s PA, which was a brand new post, having learnt 
so much as Business Support that I could take to this 
new role. And that is where you find me now in 2021. 
The job has evolved and developed over time, with 
projects like our quarterly newsletters, administrating 
our archiving process and production support of 
corporate publications such as our Annual Review. As 
well as assisting Sarah and our Board, I provide admin 
support to our Operations Director, Anna. 

Spotlight – 
Nici Hardie, PA to Chief Executive 

I’ve seen Open Road grow leaps and bounds in the 
last 11 years; developing Essex services, expanding for 
a while into Suffolk and most recently helping people 
across Medway. As well as drug and alcohol support 
services, we now offer various criminal justice services, 
help to young people, festival and community welfare 
and proactive family support. All of this is due to the 
incredibly hard work of everyone at Open Road, 
which meant that during Covid, Open Road’s centres 
have stayed open and services have kept supporting 
vulnerable people. 

A really rewarding part of my role is trying my 
hardest to get our people the kudos they deserve 
by researching, writing and submitting local 
and national award entries to nominate brilliant 
colleagues. Our teams are nothing short of 
inspirational in how they support our clients and the 
public, it’s a joy when we can shout about the great 
work they do.

So eleven years in and my job’s still a very rewarding 
one. Yes, like any role, there can be stressful days 
and not enough hours in the day but it is rewarding, 
especially when meeting clients in recovery knowing 
that Open Road supported them to get to where they 
are today. My contribution in its different forms, big 
and small, helps Open Road in being able to keep 
helping vulnerable people as they regain their lives 
and that’s a pretty great thing to say you do for a job. 

Nici Hardie, PA to Chief Executive

This summer, have the best dressed dog on the street 
and support Open Road! We are really pleased that 
our fantastic SOS Paw Patrol dog bandanas are now 
available for £8.50 (small) or £9.75 (large). 

To get yours, please go to our website – 
www.openroad.org.uk or email us on 
Info@openroad.org.uk 

Alternatively, please ring us on 01206 369782 for details.

All sale proceeds help vulnerable people in local 
communities. 

SOS Paw Patrol Dog Bandanas – 
Now in Stock! 
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My name is Rodney Appleyard and 
I’m the Development Manager for 
the Colchester Catalyst Charity. I first 
started working for the organisation 
in 2010. It was very appealing to me 
at the time to join the charity because 
I liked the idea of helping to launch 
local health projects that had 
the potential to improve and save 
people’s lives.

The Colchester Catalyst Charity was 
formed in 1990, following the sale of 
the former Colchester Oaks Hospital. 
When it was set-up, the Directors 
decided to invest the funds from the £3 
million sale, so they could spend a proportion 
of the funds each year on effective health 
projects in the CO post code. 

Since it was created, the charity is now worth over 
£11 million and we have spent over £10 million on 
helping to improve the health and wellbeing of 
people in North East Essex. Each year, the charity 
allocates funds to support people who need help 
with counselling, respite care, specialist health 
equipment and setting up new health services. In 
2020, we spent £464,294 on local health projects.

How did you find out about Open Road?
I heard about Open Road when I first started at 
Colchester Catalyst Charity because we had 
funded the organisation a few times before. For 
example, we contributed funds towards the SOS 
bus. When I started to get to know more people 
in the local health sector in Colchester and 
Tendring it became clear that Open Road had 
an excellent reputation for supporting people 
with multiple addictions in the town. It was well 
respected for turning their lives around and 
improving their health.

Which projects have you been involved in/ 
helped us to fund?
We have supported a few projects at Open Road 
over the years. Most recently we have allocated 
£10,000 for a new project that will support people 
suffering from COPD. We always like to be the 
catalyst for projects that can grow and expand 
and we believe that by pump-priming this new 
project, people will COPD will be taught how to 
manage their conditions even better in the future.

Spotlight on our Funders! 

Did anything unexpected happen? 
(for example, something positive that 
came out of the project you funded 
that you didn’t expect/ a friendship/ 
inspiration for something else?)
Everything has gone to plan so far. 
We were pleased to hear that Open 
Road managed to improve the project 
plan even further after our funding, with 
ideas to make it even more sustainable 
in the future.

What impresses you most about 
Open Road?
I am very impressed with the high level 
of professional support that Open Road 

provides for the people it helps. The staff are always very 
friendly and professional. Plus they come up with new 
ideas all the time about how to improve their service. 
The combination of their robust foundations and new 
ideas means that I am always interested in hearing 
about what they can do next to help more people. 
I also like the way they work with other partners too, 
in a very collaborative manner.

What do you envisage is next for Open Road?
I imagine Open Road has new ideas about how to help 
many people with addictions who have suffered badly 
during the pandemic. I also expect they will provide 
more support over self-care, to help empower the 
people they support to help themselves even more.

In each edition, we invite one of our amazing funders/supporters to tell us more about their organisation, 
how they came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Rodney Appleyard, tells all

Huge congratulations to Open 
Road for celebrating your 30th 
birthday. You should be very proud 
of what you have achieved in 
the community during that time. I 
imagine you have not only helped 
to improve the health and wellbeing 
of many people, but you have also 
played a big role in saving many 
lives too. I cannot think of many 
things in life to be more proud of.”
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Our Fundraising Manager, Leah tells all about our 
Recovery Walk fundraising celebration.

To help celebrate the huge success of Open Road 
turning 30, we decided to create an event that got 
everyone involved with the organisation together and 
moving about. So on Sunday 4th July, Open Road set 
out with many of its supporters for the 2021 Recovery 
Walk. The rain and sunshine joined us for the day as we 
walked many different paths across Essex and Medway. 

The Recovery Walk was designed to show society 
that it is ok to talk about addiction, that support is 
out there for anyone who maybe struggling and 
ultimately to reduce the stigma that is associated 
with mental health and substance misuse. Everyone 
who comes into Open Road has their own journey 
to take with different paths ahead, but here at Open 
Road we will make sure that we are there for you 
every step of the way. 

We walked, and will continue to walk to support 
friends and families in recovery. 
To honour the loved ones we have lost along the way. 
To remove the stigma and discrimination.
We walked, and will continue to walk because 
EVERYBODY KNOWS SOMEBODY who has been affected 
by addiction. 

If you would like to take part in a Recovery Walk of 
your own this summer, or donate to Open Road, it’s 
not too late! Please go along to www.justgiving.com/
fundraising/openroad-recoverywalk or to 
the Open Road website www.openroad.org.uk 
for more information. 

Celebrating Recovery One Step at a Time! 
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Our Harlow Walled Garden Project supports Open 
Road clients on their treatment journey – the project 
offers clients the chance to volunteer, helping to look 
after our part of the walled garden in the heart of 
Harlow Town Park. Volunteer Coordinator Anita Bailey 
updates us on our fantastic project and how it helps 
people on their journey to recovery.

I’ve found, through our clients, that many service users 
on their treatment journey had no thought of what 
to do the next day, let alone next week. Our clients 
have commented that with the Harlow Walled Garden 
Project, they now have something that they can look 
forward to and that mixing socially with each other has 
helped them personally to communicate and socialise 
again. Also, towards the end of most clients’ addiction 
journeys, it seems like that they have fallen out with 
family and friends so meeting people in general is a 
rewarding and learning experience. It’s also very useful 
for our clients to take their minds off everyday worries.

Our team’s hard work is certainly paying off this 
summer. We have had a super crop of strawberries and 
raspberries to share amongst the group. Our rhubarb 
has also been very popular this year, alongside green 
beans, onions, beetroot, carrots, spinach and kale. All 
of which gets taken home by our volunteers to make 
healthy nutritious meals to share with loved ones.

We also had a great day filming a short video about 
the project for Open Road, but more of that in the next 
edition of the newsletter! 

A huge thanks to our fantastic volunteers, and to Anita 
and Harlow Town Park Manager, Mike Levett for your 
support to this brilliant project and our volunteers. 
Harlow Town Park is open to the public and is the 
perfect place to visit on a summer’s day.

Blooms, Blossoms and Beetroot – 
A Busy Summer in Harlow 

Garden Flowers

Onions as far as the 
eye can see!

Nasturtiums Fledgling apple blossoms

Summer colours

We’re on the Park’s Information Board!
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When Covid postponed our Colchester and 
Chelmsford SOS Buses’ frontline support to night 
time revellers and economies, we identified lots of 
opportunities to develop into new support areas. 
As Covid restrictions lessen, the buses are back 
out supporting vulnerable revellers and night time 
economies and are also out and about during 
the day. We’ve let you know in previous editions 
about some of our new services in partnership with 
fantastic local agencies and partners, and wanted 
to update you on how things are going.

In partnership with Shelter & Health Enlisting Local 
Support group and North East Essex CCG, the SHELLS 
service is having a busy summer as a ‘one stop 
shop’ to local support organisations. The project is 
based on our Colchester SOS Bus, offering ‘walk in’ 
welfare services to local communities in Clacton 
on Fridays and Harwich on Mondays. We have now 
supported just under 300 people who would not 
normally feel confident or self-assured enough to 
access other professional services. Through SHELLS, 
support has been provided for mental health, 
housing, debts, GP registration and benefits needs. 
Other visitors to the service sometimes just need a 
place to talk to someone face to face, not on the 
phone. 

The buses are also a vital part of local Covid 
vaccination programmes, partnering Essex Public 
Health and Suffolk Public Health. We support 
NHS staff with an outreach vehicle, as they offer 
vaccinations to ‘hard to reach’ rural and local 
communities, on their doorstep. Our programme 
involvement in Essex will continue over the winter 
months when boosters are needed.

This summer, we also support the Tendring Workforce 
Regeneration Programme and Tendring Summer 
Roadshow. Our bus will visit to Clacton, Jaywick, 
Brightlingsea, Walton on the Naze and Dovercourt, 
for the roadshow team to offer information on 
training and employment opportunities, health 
support and sign posting to key local personal 
development services.

As you can see, it’s very exciting times for our 
SOS Bus teams – please say hi to the teams if you 
see them out and about! Thank you to all our 
commissioners and partners for these opportunities 
and for being a joy to support.

SOS Buses Having a Busy Summer 

Some of the amazing SHELLS Community 
Team ready to help

SOS Bus teams are back out at weekends in 
Colchester and Chelmsford!

Our buses are helping the public to receive 
their vaccinations
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Toge�er we can

FOR

for

is

Donate £30
or more

for

Donate £30 or more
•  To donate online, via our website

www.openroad.org.uk or scan our QR code.
•  To donate by regular payments, which can be

done on our website ‘donate’ page or if you would
like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!
Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

Supporters must be 16 years of age or older

Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!

Support local causes and win prizes of up to £25,000!

We now have a page on The Essex Lottery!

PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.
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Open Road Recovery Worker, Scarlett Doherty tells us about an Essex STaRs health initiative, 
based at our Open Road Colchester centre and how it supports pregnant clients.

New Perinatal Clinic Supports Colchester Clients 

At the beginning of 
this year and at the 
peak of the COVID-19 
pandemic, we noticed 
a surge in the number 
of pregnant clients 
within the Colchester 
centre. A more intensive 
approach was needed 
to ensure these clients 
got the right amount 
of support throughout 
their pregnancies. 
Essex STaRS started 
a perinatal clinic 
whereby, clients were 
to be seen monthly 
by the consultant psychiatrist, STaRS nurse/family 
practitioner, specialist midwife and obstetrician. This 
combined approach was taken to allow the clients 
to be seen by different services in one session and 
for services to liaise with each other and check on 
the client’s progress. 

As this clinic began, Open Road recovery workers 
were invited to attend with their clients to be 
involved in the joint support approach. I and 
my colleague Emma, having 4 or 5 pregnant 
clients each on our caseloads, have found this 
a very useful tool. As well as being able to deliver 
psychosocial interventions and complete relevant 
actions needed, it has allowed us to interact with 
the clients in a more intensive manner and be 
involved in their pregnancies in a positive light. For 
example, I have been in these appointments and 
listened to a client’s baby’s heartbeat, which was 
amazing and so special to have witnessed. It has 
been really rewarding to see how far some of these 
clients have come and the progress they have 
made throughout their pregnancy. 

Client feedback has 
already been really 
positive. AS said 
attending the perinatal 
clinic “has been great 
and they are very 
supportive and friendly”. 
RB has only attended 
one appointment 
so far but says she 
finds it useful “having 
everybody there and 
if you need the extra 
support, it’s there”. 
NE reported that “the 
consultant was great, he 
has always been really 

good with me and very supportive”.

Emma and I discussed how we would like this kind of 
support to continue beyond their pregnancies as the 
support needs will still be there once the babies are 
born. We are currently planning a parent and child 
support group to follow on from the perinatal clinic 
to encourage positive outcomes. We have attended 
a meeting with the Mulberry Tree as a premises for 
this group to take place. During this group, we are 
hoping to have other services attend on some days 
to deliver sessions such as baby massage and music 
and movement. However, essentially we just want to 
offer some extra support for these parents who may 
be experiencing feelings of isolation and may benefit 
from speaking to those in a similar situation to them 
in a welcoming and child friendly setting. We have 
mentioned this group to some of our pregnant clients. 
AS said she is “looking forward to the parent and 
baby group and would like to attend”, while RB said 
she is ‘definitely interested and think it’s a good idea”. 
We are really excited about this group and keen to 
get it started in the next coming months. 
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Our recovery story is about a Medway young person, AB who is supported by our digital 
Hidden Harm team. This digital support service helps vulnerable young people affected by 
the substance misuse of a parent, guardian or carer. This service is only possible because 
of dedicated funding from BBC Children in Need. 

Recovery Stories 

In January 2021, AB was 
referred into our Medway 
Young People’s service by the 
family’s Early Help Worker, as 
AB wanted support around 
her father’s alcohol use. She 
wanted to build confidence, 
self-esteem and understand 
addiction, feel safe at home 
and build on her relationship 
with Dad. AB said that things 
were “out of control” at home 
and she was struggling to 
come to terms with Dad’s 
drinking. AB felt she didn’t have a voice at home 
and was filled with worry, guilt and low confidence. 
Dad was stealing money from his children to fund 
his drinking. On occasion, prior to him going into 
rehab, the family had to call out an ambulance to 
their home due to his escalated drinking, self harm 
and suicidal thoughts. Things that no young person 
should ever have to experience.

AB fully engaged with our Medway Young People’s 
Service. We watched AB’s confidence grow as 
she became a lot more self-assured in making 
decisions, knowing what she wanted for herself 
and in being heard. We then introduced AB to our 
Hidden Harm service, to offer further support to 

continue her journey. AB is 
grateful for the sessions she 
has had with us and feels 
it has helped to teach her 
about addiction and given 
her coping strategies. Going 
forward, we will support AB 
as she continues to build 
resilience, with mentoring 
sessions to help guide, 
encourage and inspire her 
progress. AB’s mum is fully 
supportive of AB’s work with 
us and said she “has been 

wanting a service like this for my daughter” 
 
While AB’s Dad has not yet returned to the family home, 
AB has become so much stronger and independent 
through support from her Young People’s worker and 
Hidden Harm key worker. AB is looking forward to 
continuing her online support through the Hidden Harm 
service, and she will also be linked into other Medway 
services to ensure any support needs are met.

We thank AB for sharing her story and wish her and her 
family all the very best, going forward. We also wish to 
thank BBC Children in Need for supporting this vital local 
Medway service. The service can be contacted via email 
– hiddenharm@openroad.org.uk or 01634 655285.

When Colchester in Bloom contacted us 
earlier in the year to invite Open Road’s 
head office building to be a part of the 2021 
campaign, we jumped at the chance. This 
fantastic volunteer led community event 
takes place every summer and this year 
hasn’t disappointed with gorgeous baskets 
and floral displays in the main streets and 
thoroughfares of the town centre. 

Our beautiful hanging basket recently 
arrived, along with quite a few of our 
neighbours’ displays, bringing the garden 
right into the heart of Colchester town. We 
absolutely love it! Thank you to Colchester in 
Bloom for all your hard work and for inviting 
us to take part.

Beautiful Blooms

Floral Open Road Gorgeous Colchester Summer Colours
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We have just entered into the 4th month of the 
financial year and we are progressing nicely with 
our fundraising efforts. So far we have completed 
nine grant applications to a range of different grant 
holders. Many of the Grants that we apply for have 
specific criteria’s that need to be met before we are 
able to apply for the funds. We are very fortunate at 
this time as many of them are concentrating their 
efforts within the community and supporting those 
with mental health issues. Here are just a few of 
the funding applications we have made so far this 
financial year:

•  To facilitate yoga classes within the 
Colchester area where clients can attend, 
focusing on reducing stress and improving 
their wellbeing.

•  For a Housing Support Officer to work within 
the Basildon and Harlow centres, where the 
worker will support clients with housing and 
benefit issues. 

•  To support our clients who do not have 
identification, such as a birth certificate. 
This will be a great resource for the current 
Housing Support Officer within the Colchester 
centre as many of our clients face barriers to 
receiving benefits and housing support as 
they do not have the correct identification 
needed to proceed with a claim. 

We are always looking for ways to diversify and 
support our communities as best we can and client 
feedback is a big part of this. Questionnaires help 
us make the right choices for our clients and tailor 
our funding applications to match needs. 

We would like to take this opportunity to thank 
our most recent funders for their generosity to us. 
We’re incredibly grateful to you for your support to 
vulnerable people in local communities -
 

• Augustine Courtauld Charitable Trust

• Essex County Council 

• Tendring CPS 

• The Arnold Clark Community Fund

•  The Essex Association of Local Councils 
(EALC)

As well as applying to grants, we also have many 
fundraising events taking place this year in support 
of our ‘30 for 30’ campaign. Thanks to all our 
amazing fundraisers and donors, we’re so grateful 
for your support! In April, the Dartford Ladies Football 
Club, including our Medway Service Manager 
Nicha Dyett, completed 30 kicks a day for 30 days. 

Funding and Fundraising 

In May, our Criminal Justice and Welfare Manager, 
Steve Wood arranged a virtual ‘90’s rave and in July, 
we completed our fantastic Recovery Walk. Members 
of our Chelmsford team also newly conquered Mount 
Snowdon, in July! If you would like to donate to any 
of these fundraisers, our fundraisers’ links can all be 
found on our JustGiving page - www.justgiving.com/
openroad 

If you would like to raise funds for Open Road and 
hold your own fundraising event then please contact 
our Fundraising Manager Leah Vincent for more 
information. 

Leah.Vincent@openroad.org.uk or 01206 369782

Snowdon Fundraisers! 
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There are also many different ways to help Open Road as you 
shop, recycle or even with a lottery ticket! 

www.forgoodcauses.org – This is a great 
site where you can donate your retail 
reward vouchers to your chosen charity, 

which could be us!  On their website, just click the ‘Donate My 
Rewards’ button and search for ‘Open Road’. 

EasyFundraising – Donate 
free as you shop online with 
hundreds of brilliant High Street 

and well known retailers. It’s easy to download EasyFundraising’s 
app. Just chose ‘Open Road’ as your charity of choice 
and, without any cost to you, Easyfundraising will donate a 
percentage of each purchase to your chosen charity. It’s as 
easy as that!

www.smile.amazon.co.uk – Simply 
download Amazon’s Smile app and every 
time you shop with Amazon, they donate 

a small percentage to us - absolutely free to you and 
a lifeline to us.

www.essexlottery.co.uk/support/
open-road - The Essex Lottery is giving 
everyone the chance to win up to £25,000 

and support our amazing local charity at the same time. Tickets 
are just £1 per week, 50% of all ticket proceeds bought on our 
page go to us, with 10% also going to other worthwhile local 
charities. It’s a WIN WIN!! 

www.recycle4charity.co.uk/
InkjetCartridges - Do you have 
Inkjet printer? Contact us for 
Recycle 4 Charity envelopes 
and simply send off your used 
cartridges to be recycled. It’s good 
for the environment and you raise 
vital funds for Open Road at the 
same time. A win win!

It’s also easy to support Open 
Road from the comfort of your 
sofa - Open Road’s social media 
platforms highlight our events, 
successes and provides vital 
harm minimisation information. 

Please do follow, like and share our posts so more people 
can see the great work we are doing for the communities 
of Essex and Medway.

Raise FREE 
funds

Shop online

for us every 
time you 
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Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!
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You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance to win up 
to £25,000 and support our amazing local charity at the 
same time. Tickets are just £1 per week, 50% of all ticket 
proceeds bought on our page go to us, with 10% also 
going to other worthwhile local charities. It’s a WIN WIN!! 
To get your tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!

We recently chatted with Essex’s prominent 
business magazine, ‘Businesstime in Essex’ about 
the negative impact of Covid on people’s mental 
health and physical health, and how Open Road is 
aiming to help Essex businesses support their staff 
who experience difficulties. The magazine is a great 
source of information for Essex businesses and 
completely free - to read our article, please head to 
www.businesstimeinessex.co.uk 

Our Chief Executive, Sarah Wright explained in the 
article, “We feel so strongly about the detrimental 
effects of alcohol and substance misuse in 
the workplace, that we devised our 
‘Wellbeing in the Workplace’ corporate 
services. These have been designed 
specifically to offer employers grass roots 
support; from training staff and reviewing 
corporate policies and procedures to 
help employers implement proactive 
support, through to offering direct support 
to help staff to leave behind negative 
behaviours that are affecting them every 
day in and out of work.”

Our concerns are supported by clinical 
research and official findings. The 
Commission on Alcohol Harms and the 
Alcohol Health Alliance reports that UK 
alcohol sales increased by 67% in early 
2020 as people prepared for drinking at home. 

Working Well During Covid 

Look after your business  

by supporting your staff.

Wellbeing in   
the Workplace

Our mission is to empower a diverse range of 

individuals, families and communities to lead healthy 

and more meaningful lives, free from addiction, 

offending behaviour and disadvantage, to ensure 

healthier, happier lifestyles

Head Office 

12 North Hill, Colchester, Essex, CO1 1DZ 

01206 369782

Open Road is a trading name for Open Road Visions

Registered Charity No. 1019915 

Registered in England No. 2806113

Open Road Solutions – Trading Arm

Registered in England No. 08417728

www.openroad.org.uk

Get in touch 

Please get in touch if you would like to talk further about 

anything you’ve read in this leaflet. We can help your 

business identify the right level of support whether it be  

for an immediate concern or towards your long term 

wellbeing strategy. 

Contact: Anna Trudgian, Operations Director 

Text: OPEN00 £5 to 70070

Online: openroad.org.uk/donate

or please call: 01206 369782

Make a donation!

Essex Helpline:  

0844 499 1323 

By October 2020, the British Liver 
Trust experienced a worrying 500% 
rise in calls to its helpline since 
the first lockdown. UCL Institute 
of Epidemiology and Health also 
echoes these concerns, finding 
that nearly half of adults confirm 
they now drink more alcohol than 
12 months ago. 

For more information about 
our Wellbeing in the Workplace 

services, please email info@openroad.org.uk or 
contact us on 01206 369782 to see how we can help 
you to support your team.



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!
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We are conducting a pilot project to establish the 
local unmet need for a service to support people 
from the LGBTQ+ community, who may be struggling 
with substance misuse and mental health issues. The 
research is based in North Essex and its aims are to 
identify the number of people identifying as LGBTQ+, 
how many use substances and if people have 
accessed support around substance misuse. The 
hopes for this project are to find out why members 
of the LGBTQ+ community in Essex may not be 
accessing services and how we can improve this, as 
well as to directly promote substance misuse services 
to those in the community that need them.

The project is a collaboration between Open Road 
and OutHouse East, an LGBTQ+ support charity 
based in Colchester. Open Road are providing 
an outreach worker and OutHouse East will be 
running LGBTQ+ awareness sessions. The project was 
originally planned to run over 2020-21, unfortunately 
COVID-19 prevented outreach work so the project 
was paused. It resumed in June 2021 and will 
continue until February 2022.

If this applies to you or you know someone who 
may benefit from this, we would like to invite you to 
complete a short survey. The survey can be found by 
following the link –
https://www.surveymonkey.co.uk/r/LGBTQOR 

Alternatively, you can contact our researcher 
Sharon Cox at sharon.cox@openroad.org.uk or by 
phoning 07553 385580. It’s really important that we 
are able to reach out and support all members of 
the community and by getting as many people 
to complete the survey as possible, it will give us 
a clearer picture of how we can help the LGBTQ+ 
community.
 

LGBTQ+ Outreach Project 

OPEN ROAD’S 
LGBTQ+ PROJECT 

  

Are you in the LGBTQ+ 
community? 

Do you use drugs or 
alcohol regularly? 

We are conducting research 
into how drug & alcohol 

services could be improved 
to better support the 
LGBTQ+ community. 

If you want to take part in this 
project please contact  

sharon.cox@openroad.org.uk 

or call 07553385580 

or scan the QR code. 

 

 

In 2020, Chelmsford City Council formed a 
Homelessness Forum and in July that year, Open 
Road became a member. The forum aims to bring 
together all the different organisations and agencies 
who support Chelmsford’s homeless community 
to share knowledge and work together to provide 
cohesive support services. 

In July, our Mid Essex Manager Leigh Harvey chatted 
to Chelmsford Council’s community website, 
Chelmsford City Life about the forum, helping the 
homeless community and partnership working, 

Support for Chelmsford’s Homeless Community

as well as making sure clients received proactive 
support throughout the pandemic. This included 
providing centre access to clients throughout Covid. 
As Leigh explains, “We never shut our doors to those 
who needed us most.”

Please do check out the article - 
https://citylife.chelmsford.gov.uk/2021/07/02/
city-talk-help-is-out-there/
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We were really pleased to announce 
earlier this year that the Charity 
Governance Awards shortlisted our Board 
of Trustees for the ‘COVID-19 Response: 
Embracing Opportunity and Harnessing 
Risk’ Award. 

The virtual award presentation event took place end 
of May, which we were delighted to be able to attend. 
We were pipped at the post by a very worthwhile, 
inspirational Nottingham charity, Greens Windmill 
Trust. The charity became a vital hub of their local 
community during Covid and were very worthy winners. 
It was a brilliant evening, showing UK charities at their 
very best, which we very much enjoyed being a part of.

We are incredibly proud that our Board of Trustees 
received this prestigious accolade of being shortlisted, 
in the face of stiff competition of 100 nominations. 

Charity Governance Shortlist Award 

During Covid, little has remained a constant for our 
charity and from the very start of the pandemic, our 
Trustees were instrumental in working with our Senior 
Management Team to successfully navigate a path 
in very stormy waters. 

Moreover, we are absolutely delighted that it’s 
actually the second year that the Board’s unstinting 
and vital support has been recognised by the 
Charity Governance Awards. Thank you to our Board 
for everything you do, we are extremely grateful to 
you all. Watch this space for 2022, third time lucky!!

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising – Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate
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Make a donation!
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Raise FREE 
funds

Shop online

for us every 
time you 
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Our countywide Family Support Service has been running 
for just over a year now. The Petley Family Trust generously 
provided funding for South, Mid and West Essex support 
workers for the next three years. We were able to match fund 
this gift through the Community Initiative Fund (CIF) for our 
North Essex family service. These generous funding streams 
allow our team to give an invaluable lifeline and critical help 
to any families in Essex affected by the substance misuse of a 
loved one. 

Service referrals come from Open Road services, partner 
agencies involved in other aspects of support work, via other 
professionals and through word of mouth recommendations. 
Addiction detrimentally affects the heart of families. One of 
the hardest challenges they face is maintaining a caring 
family environment for themselves whilst supporting their 
addicted loved one. Our Family Support team is on hand to 
help and support the families as face these challenges. The 
therapeutic team have engaged with over 60 families during 
this last year, supporting individual family members, couples 
and service users alongside their family member. 

Working with families to address longstanding, deep-rooted 
and harmful behaviours requires patient and pragmatic 
support. Isolation during Covid has compounded the health 
impacts experienced by family members. Our team bring a 
huge amount of expertise, compassion and understanding 
to help each and every person who comes to them. Social 
restrictions throughout the year caused a substantial amount 
of increased pressure within families and, perhaps positively, 
encouraged families to address the challenges caused by 
their loved ones addiction. As various social restrictions ease, 
the Family Support Service plans to develop a therapeutic 
group session to encourage a greater sharing of experience, 
support and connection in tackling the complex issues of 
addiction.

Thank you to our amazing funders and our dedicated Family 
Support team for your compassion and committed support 
to families throughout Essex.

Essex Family Support Service – One Year On 
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Forthcoming Training Sessions with 
Open Road:

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
The next issue of On the Road will be published  
in November 2021. Please send any articles, ideas  
and comments to sarah.wright@openroad.org.uk

We hope to hold various 30th anniversary 
celebratory events during 2021, subject to ongoing 
Covid restrictions and guidelines. We will update 
everyone via social media and in future newsletters, 
when details are known.

AGM
Colchester Stadium
Friday 22nd October 2021

Anniversary Thanks Giving & Celebration 
Chelmsford Cathedral 
Evening, Wednesday 17th November

Staff Reward and Recognition 
December 2021, TBC

Charity Ball
Le Talbooth, Dedham 
Saturday 1st October 2022 
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The following training sessions will take place 
via Zoom. If you aren’t already booked on these 
sessions, and would like to attend, please speak 
to your line manager in the first instance. 

Needle Exchange 
17th August
18th August

Risk Management 
2nd September

We would like to extend a warm welcome to:

•  Henry Beck, Essex Appropriate Adult Duty Pager Holder

•  Claire Priddle, Essex Appropriate Adult Duty Pager Holder

•  Shannon Fleming, Head Office Administrator

•  Sharon Cox, Outreach Worker (LGBTQ+)

•  Caralyn Flack, Wellness and Recovery Worker

•  Claudette Maharaj, Digital Hidden Harm Worker

New starters 

We bid a farewell and thank you to:

• Gary Bramble 

• Taylor Cornwell 

• Amy Ogilvie 

• Karen White 

• Tasmin Connett 

• Harpreet Bhurji 

Our Leavers 

• Emma Skinner 

• Joshua Cox 


