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•  To donate by regular payments, which can be

done on our website ‘donate’ page or if you would
like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org
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Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk
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Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!
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We now have a page on The Essex Lottery!

PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.
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Welcome to our latest newsletter.

I would like start this welcome page by thanking all 
Open Road staff, volunteers, Trustees and Patrons for 
all their dedication, commitment and hard work over 
the last extremely difficult and challenging year.

After several cancelled face to face meetings with 
Essex High Sheriff, Julie Fosh, finally we were delighted 
to host a zoom meeting with Julie in March, along 
with incoming High Sheriff of Essex, Simon Brice. Both 
Julie and Simon were interested to hear first hand 
from our Patrons, Trustees and staff members about 
the various projects Open Road delivers. We look 
forward to seeing Simon on one of the SOS buses 
in the coming months when they are back on the 
streets on Friday and Saturday nights. A big thank 
you to Julie and Simon for taking the time to meet 
with us all.

The Colchester SOS bus has proved to be a great 
success in Clacton every Friday, delivering a range 
of services in partnership with Shells and support 
from North East Essex Clinical Commissioning Group 
(NEECCG). Due to the success of this project, it has 
now been extended into Harwich every Monday. This 
service will continue for the next 12 months, thanks to 
funding from NEECCG.

A big thank you to Mark Shorter, NEECCG Alliance 
Transformation Lead and Laura Hammond, Open 
Road’s Team Manager at HMYOI Cookham Wood, 
for agreeing to be in the spotlight in our funding and 
team spotlight sections.  Please see pages 3 and 4.

A huge thank you to Andrew and Matt Allman from 
AJ Security for reviewing all our organisational IT 
assets and IT security policies against the ISO27001 
standard and generally giving advice and support 
on ways to improve our IT security.

Our “30 for 30” campaign to celebrate 30 years of 
providing services to some of the most vulnerable 

people in our communities has nearly reached the 
half way target - £14,355, just £15,645 to go. However, 
we want to smash our £30,000 target and have until 
the end of November to do this. A massive thank 
you to all who have donated and some of the 
fundraising challenges staff and volunteers have 
embraced. Thank you to Nick Alston, Anna Trudgian, 
Karen Osborne, Luke Mayo, Leah Vincent, Nicha Dyett, 
Beatrice Field, and many more who are just starting 
out on their own fundraising events. We will also be 
launching our “Walk for Recovery” on 4th July – 
for more details, please contact Leah Vincent on 
01206 369782.

We have had some amazing feedback from families 
who have accessed our new family support project, 
funded by The Petley Trust. As a result we are setting 
up a family user voice group – a big thank you to 
Simon Aalders and Suzanne Donovan for all the 
amazing work they are doing across Essex.

Our next newsletter will be published in August 2021 
so please do let Nici or myself have any articles you 
would like published.

Please keep safe and well during these uncertain 
times.

Welcome from 
the Chief Exective

Sarah Wright, Chief Executive

Sarah’s dogs, Jess, Barney and Molly, modelling 
Open Road’s gorgeous SOS Paw Patrol bandanas. 
Bandanas soon to be for sale!
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My current role is Team 
Manager of Open Road’s 
HMYOI Substance Misuse 
Service. HMYOI Cookham 
Wood houses young males 
between the ages of 15-18. 
We as a team assess all 
young people who are 
admitted to the prison 
and allocate them to a 
tailored substance Misuse 
one to one programme 

to meet their needs. We also deliver a range of group 
work services and recently, a community liaison worker 
to provide a through the gate service, supporting the 
young people preparing for release and continuing 
this support after release which is proving to be very 
successful.

Working in a prison environment can at times be 
very challenging due to regime restrictions and 
unpredictable incidents that can have a large impact 
on our ability to access the young people for planned 
appointments. However, we as a service work through 
these issues to ensure that we are providing the best 
support we can to our service users.

Spotlight – 
Laura Hammond, Cookham Wood Team Manager 

The Prison is its own ecosystem with many different 
services working together to provide holistic support 
for the young people to give them the tools they 
need to be able to make changes in their lives 
moving forward after release. 

I always wanted to be a Police Officer growing up 
as my Mother and Brother were both Police Officers 
and I wanted to follow in their footsteps. So to gain 
some experience, I started working as a Prison Officer 
at the age of 19 in 2005. I got to know the young 
offenders I was working with and very quickly realised 
that I wanted to support them rather than arrest 
them! So I applied for a role as a Substance Misuse 
Worker in the Prison and continued in that role until 
moving to Cookham Wood in 2013. I enjoy working 
with young offenders and it is a great feeling when 
you hear that they are doing well after release. The 
way Young Offender Prisons work with both the Young 
People and staff is constantly changing to become 
a more supportive environment. 

I was fortunate to become Team Manager in 2019 
and am excited to see and be involved with further 
innovations that will contribute to better outcomes 
for Young People in Custody and after Release.

Laura Hammond, Cookham Wood Team Manager

We were really pleased when Colchester in 
Bloom contacted us earlier in the year to 
invite Open Road’s head office building to 
be a part of the campaign this year. Each 
year, this brilliant volunteer led community 
event takes place, where gorgeous baskets 
and floral displays appear all over the main 
streets and thoroughfares of the town centre. 
As you can see from the photos, volunteers 
have already been busy in the town centre 
and flowers are springing up all over!  We 
will soon be the lucky recipient of a hanging basket of 
beautiful flowers for summer, along with quite a few of 
our neighbours, bringing the garden right into the heart 
of Colchester town. We can’t wait! We’ll let you see our 
gorgeous floral display in the August newsletter and in 
the meantime, our many thanks to Colchester in Bloom. 
 

Blooming Lovely! 
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Hi, my name is Mark Shorter and 
I am an Alliance Transformation 
Lead at the North East Essex Clinical 
Commissioning Group (CCG). 

The CCG is a clinically led 
organisation which comprises 32 
GP practices across Colchester and 
Tendring. We are responsible for 
commissioning most health services 
for the people of north east Essex, 
including hospital care, community 
health services, mental health 
services, learning disability services, 
urgent and emergency care and primary care. 
Some services are jointly commissioned with Essex 
County Council, such as community services and 
learning disability services.

I started working for the CCG in June 2019 and 
work on many different projects that all aim to 
improve access to health care across north east 
Essex to deliver the right care, in the right place 
and at the right time. One of my projects is to 
support local charitable organisations, such 
as Open Road, with access to grant funding 
that enables them to deliver specific pieces of 
work to meet the need of local population and 
improve the health and wellbeing of people in the 
community. 

How did you find out about Open Road?
I have been aware of the work delivered by Open 
Road from my previous role at Essex County 
Council, and of course seeing the SOS bus in 
Colchester town centre of an evening. However, I 
have truly got to know the team much better since 
working for the CCG.

Which projects have you been involved in/ 
helped us to fund?
I currently support the administration and 
governance process of the main grants that 
the CCG provide for the SOS Bus night time 
economy project, however, this work has led to me 
commissioning the SOS Bus to deliver an outreach 
service with the SHELLS (Shelter & Health EnListing 
Local Support) partners in Tendring. The Bus 
operates in Harwich on a Monday, and Clacton on 
a Friday, to support people in the local community 
to access a one stop shop of local professionals 
that can support people with housing, health, 

Spotlight on our Funders! 

mental health, addiction and access 
to community services such as social 
prescribing. The bus has been a real 
success so far and has now been 
commissioned for another year which 
is great news! 

Did anything unexpected happen? 
(for example, something positive 
that came out of the project you 
funded that you didn’t expect/ 
a friendship/ inspiration for 
something else?)
My relationship with the Open 

Road teams has grown stronger in recent times since 
the commissioning of the SOS Bus for the Outreach 
project, particularly with Steve Wood. We are finding 
that this community based work is opening other 
doors for project ideas and professional relationships 
that did not exist before which may well provide new 
opportunities for commissioning in the future. Although 
not unexpected, this work has really brought together 
many different professionals from different agencies in 
the local area who are now working more closely than 
ever to support people in the community, which can 
only lead to improved outcomes for individuals.

What impresses you most about Open Road?
The dedication to make a difference and the desire to 
do whatever it takes to make that difference happen.

What do you envisage is next for Open Road?
A continuation of the great work that you are already 
doing and expanding that across a greater proportion 
of people to make a positive impact on even more 
people in the local community. 

In each edition, we invite one of our amazing funders/supporters to tell us more about their organisation, 
how they came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Mark Shorter, tells all

Mark, front, with the SHELLS Team 
in Clacton

Happy 30th birthday Open Road! 
Congratulations on all of your 
achievements and long may it 
continue! 
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Our Fundraising Manager, Leah Vincent takes time out to tell us about Open Road’s busy year!

Funding and Fundraising Spring News 

With lockdown restrictions easing, we have a busy 
2021; with our ’30 for 30’ campaign, new and 
exciting events, projects and opportunities for 
our staff, volunteers, clients and partner agencies. 
We continually look for fresh and innovative ways 
to support our clients as well as how funding 
opportunities might support these goals. In the past 
three months, we have very successfully secured 
funding from several fantastic trusts and funders. This 
will support a variety of frontline projects and services 
including supporting vulnerable people in Tendring, 
COPD work and helping our frontline teams as they 
work remotely during Covid. 

Our many thanks to our most recent funders for their 
generosity, we are incredibly grateful to you: 

• Souter Charitable Trust
• Anglian Care Trust (ACT)
• Colchester Catalyst
• Marsh Christian Trust 
• Essex Community Foundation (ECF)

All money we receive enhances frontline services 
which we provide on a daily basis. We are very 
thankful to all our funders and supporters, old and 
new. Without your continued support, we just could 
not provide communities with family support, welfare 
services, specialised drug and alcohol treatment and 
so much more. As such, our sincere thanks to you all.

We also have lots of other brilliant ways to donate 
to Open Road and best of all, they don’t cost you a 
single penny! 

www.forgoodcauses.org – 
This is a great site where you 
can donate your retail reward 
vouchers to your chosen 

charity, which could be us!  On their website, just click 
the ‘Donate My Rewards’ button and search for 
‘Open Road’. 

EasyFundraising – Donate 
free as you shop online 
with hundreds of brilliant 
High Street and well known 

retailers. It’s easy to download EasyFundraising’s app. 
Just chose ‘Open Road’ as your charity of choice and, 
without any cost to you, Easyfundraising will donate a 
percentage of each purchase to your chosen charity. 
It’s as easy as that!

www.smile.amazon.co.uk – 
Simply download Amazon’s 
Smile app and every time you 
shop with Amazon, they donate 

a small percentage to us - absolutely free to you and 
a lifeline to us.

www.recycle4charity.
co.uk/InkjetCartridges -  
Do you have Inkjet 
printer? Contact us 
for Recycle 4 Charity 
envelopes and simply 
send off your used 
cartridges to be 
recycled. It’s good for the 
environment and you 
raise vital funds for Open 
Road at the same time. 
A win win!

We are always on the lookout for people to help us 
fundraise. If you have any ideas and would like to 
support our ’30 for 30’ campaign, do please contact 
me via email on - leah.vincent@openroad.org.uk 

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20
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We started to deliver an NVQ Level 2 
training in Peer Mentoring in August 
2020. The course’s aim is to upskill 
our volunteers and peer mentor with 
relevant skillsets to help them gain 
more knowledge and experience. 
This was the first time we have 
delivered this course, and in the 
process, we experienced a few 
teething problems, like any new 
project.  However, the best result is that all our 
volunteers who studied for this NVQ to have a 
greater understanding of the role of a mentor, have 
actively used this knowledge by demonstrating great 
mentoring skills and techniques. The qualification 
took 12 weeks to complete with each volunteer 
committing 6 hours of class room teaching to be 
able to achieve their qualification. 

Our students told us how they felt it went – 

“I found the NCFE Mentoring course to be very 
shaping in my professional development journey. 
Sessions were always insightful, engaging, and 
packed filled with ongoing activities and topical 
discussion to get us asking the bigger questions 
theoretically.”

Medway Volunteer Training Successes 
“Since completing NCFE along with 
my supportive course tutor; I feel I am 
confident and resourceful enough to 
apply the theory in the context of my 
workplace. This course has also paved 
the way for me to work towards newfound 
goals and ideas both academically and 
professionally since embarking on this 
unique course.”

“Just want to say, best of thanks to my 
tutor who was always at hand to support my progress, 
aspire for better, and who made the whole content 
delivery enjoyable and fun.”

We are also really pleased that we recently passed 
our formal assessment to become an NCFE accredited 
organisation. This allows us to offer training to outside 
organisations, as well as continue to support our 
dedicated volunteers on their NVQ journey. 

None of this would have been possible without the 
hard work of our HR and Wellbeing Manager Nicola 
Rosewarne and Team Manager, Laura Hammond, 
our brilliant training mentors, Medway Manager 
Nicha Dyett and of course our volunteers. Huge 
congratulations to everyone involved and ‘very well 
done’ to our amazing volunteers who worked really 
hard and have been awarded their Level 2 NVQ’s, 
it’s a brilliant achievement!

This spring, Open Road 
Harlow’s Walled Garden 
volunteers have been busy 
preparing for the year ahead. 
With better weather coming, 
the team have already 
started potting up the first 
seeds of the season and 
getting the garden ready for 
summer. This year’s chosen first veg seeds will 
be tomatoes, cabbage, beetroot, kale and spinach. 
From previous years, the garden won’t take long 
before it’s a riot of colour and vigorous growing 
plants and flowers. 

Many thanks to all our brilliant volunteers, Lead Project 
Volunteer Anita Bailey and Harlow Town Park Manager, 
Mike Levett, for all the great work you do in this 
beautiful public park.

Springtime in Harlow 
Town’s Walled Garden 

First seeds of the season! Before - ready for seed pots After - Planted and Cosy

Potting table ready
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1st November 2020 marked Open Road’s 30th 
anniversary year of providing specialist treatment 
and welfare support to those in need. It’s an amazing 
achievement that we are all very proud of at Open 
Road and would not have been achieved without 
the support, time and dedication given by everyone 
involved. To celebrate this great milestone, we have 
launched our ‘30 for 30’ campaign. A campaign 
designed to reduce the stigma of addiction while 
raising awareness of recovery and vital funds. So 
far, our staff and supporters have been completing 
a wide range of brilliant events and challenges, 
including:
 

•  Luke Mayo, one of our Data 
Administrators is ‘Losing 
Pounds to Raise Pounds’, so 
far losing a staggering 3 stone 
(42 pounds) of his 5 stone 
target! Well done, Luke, and 
thank you for fundraising for 
us. If you would like to donate 
- https://www.gofundme.
com/f/lose-pounds-to-gain-
pounds?member=8451308

•  In March, Open Road Senior 
Recovery Worker Karen 
Osborne completed 10k steps 
a day for 30 days. Thank you, 
Karen, we’re so grateful to you 
for already raising £400! If you 
would like to help increase 
Karen’s total - https://www.
justgiving.com/fundraising/
karen-osborne11

•  L&B’s Accessories is a business run by 2 children 
associated with Open Road. They wanted to raise 
money to support people who have struggled with 

Our ‘30 for 30’ Fundraiser goes from strength to strength! 

mental health during the pandemic. Amazingly, 
they have completed 30 parks, in 30 days for 30 
minutes!! They have raised an impressive £290. Well 
done and thank you, that’s a brilliant achievement. 
To find out more - https://www.justgiving.com/
fundraising/LandB-Accessories

•  Throughout March, our 
Chair of Trustees Nick Alston 
walked 3 miles every day 
with an outstanding total 
raised - £1,480! Thank you 
so much, Nick. If you would 
like to donate to Nick’s 
challenge - https://www.
justgiving.com/fundraising/
Nicholas-ALSTON 

Other fundraising events and challenges in 2021 
include Dartford Ladies FC who are taking on 30 kick 
ups a day for 30 days. Follow their progress - https://
www.justgiving.com/fundraising/openroad30

We cannot thank everyone enough for your 
phenomenal fundraising. Your hard work and 
determination and your fantastic donors are helping 
us to help so many vulnerable people in our local 
communities. You are incredible – thank you!!

Is there a ’30 for 30’ challenge you’re taking 
on this year and would like to fundraise for us? 
Our Fundraising Manager, Leah Vincent would 
love to hear from you – please contact Leah on: 
Leah.Vincent@openroad.org.uk

Alternatively, please donate via our website 
www.openroad.org.uk/donate. 

Or even easier, scan our QR code or text 30years  
5 or 30years 10 to 70470 to donate either £5 or £10.  
The cost of your text will be the value of your 
donation (£5 or £10) plus one standard network  
rate message.
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like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
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swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!
Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

Supporters must be 16 years of age or older

Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!

Support local causes and win prizes of up to £25,000!
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PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.

Luke Mayo

Karen Osborne

L&B tell us about their fundraising

Nick Alston
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We are really pleased to be launching our new Digital Hidden 
Harm Service in Medway this spring, with dedicated funding 
from Children in Need.

The service’s mentors will support children and young people 
in Medway who are impacted by the substance misuse of 
a parent or carer. Each mentor will advocate for the young 
person and offer flexible one to one support, helping to build 
confidence, self-esteem, skills and other strengths.  The service 
will also offer diversionary activities and the chance to take 
part in group work, amongst other proactive support.

With children and young people spending lockdowns during 
Covid away from school and peer support, we are excited for 
what this project will offer and the help we can give. We look 
forward to updating you in our August edition.

Our many thanks to Children in Need for generously funding 
this vital digital service to provide direct help to vulnerable 
young people in Medway. We are incredibly grateful to you.

Medway Digital Hidden Harm Service launches 
this spring

 

 

The  

For children and young people living in Medway 
impacted by a parent or carer’s substance use 

We can help 
 

• A mentor who advocates for you  
• Flexible online 1-1 support with a mentor   
• Build confidence and self esteem   
• Develop skills & strengths   
• Diversionary Activities and have fun   
• Emotional support   
• Signposting to other services   
• Link in with Education, training and employment support   
• Late evening appointments  
• Opportunity to link in with group work for peer support   

                              

 

 

 

 
 

Contact us on: 
 

55 Green Street 
Gillingham 
ME7 1AE 
 
Tel: 01634 566285 
 

Email: hiddenharm@openroad.org.uk  

  

Contact us at    

95 - 97 High Street   
Chatham   
ME4 4DL   
Telephone:01634 471700   
  

Website:  
https://medwayttc.openroad.org.uk/   

Twitter:  @OpenRoad_WR    

Confidence  

Open Road 
Digital Hidden Harm Service 

Resilience  
Self-Esteem   

This is a memoir of Laura’s 
late brother who was a 
regular at Colchester 
STaRS and Open Road. 
It is an account of how 
ordinary people can 
become trapped into 
addiction and not find 
their way out. As well as 
fond memories, humour 
and some unavoidable 
moments of grief the 
book contains useful and 
empathetic support and 
advice for relatives and friends.

Best of all, proceeds from sales go to 
Open Road for our vital work supporting 
vulnerable people.

Get your copy from Open Road, 
12 North Hill, Colchester, Essex, CO1 1DZ

Just published! Holding my Breath by Laura Swash

You can also easily order via these QR Codes for 
E-Book, Amazon and Waterstones which will take you 
directly to Laura’s page on the shopping sites.

E-book: 
https://books2read.com/holdingmybreath 

Amazon UK: 
https://tinyurl.com/ycu7mx89 

Waterstones: 
https://www.waterstones.com/book/holding-my-
breath/laura-swash/9781527281035 
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NH came to Open Road for help in 2019, following 
an intentional overdose and daily use of cannabis 
for over ten years. NH was unemployed and his family 
relationships were strained. We created a support 
plan to help NH cut down his drug use and having 
successfully reduced, we supported NH as he aimed 
for abstinence and successfully achieved this. To help 
NH to maintain abstinence going forward, he worked 
with his recovery worker on his triggers, relaxation 
techniques, cravings, routine and goals, as well as 
creating plans for changes, personal plans and how 
to deal with high-risk situations. The SMART recovery 
group also gave NH tools to build and maintain 
recovery and live a balanced life. NH joined the 
SHARP recovery programme and has enrolled onto 
a training course to become a tradesman, which 
he is over the moon about. This step would not have 
been realistic for him when he was smoking cannabis 
daily. NH’s relationships with his family & friends are in 
a much healthy place today. NH attends Marijuana 
Anonymous on a regular basis which has allowed him 
to build up a positive support network and remain 
clean and sober.

Recovery Stories 

In 2020, CR entered treatment with Open Road for 
help with a crippling crack cocaine and alcohol 
addiction. CR and his recovery worker worked closely 
together for about 4 months on proactively tackling 
his addiction issues. CR also engaged positively with 
Action on Addiction for specific 1-2-1 counselling 
to work on anger issues. Through looking at his 
behaviour, CR started to take responsibility for his 
actions, even to the point of writing letters to those 
he had hurt during his active addiction. CR has not 
relapsed since coming to our service and he is now 
working full time, he is now renting privately and has 
rebuilt broken relationships with his family.

A huge well done to NH and CR, whose hard work 
and sheer determination have given them both 
their lives back. Open Road’s sole purpose is to help 
people like NH and CR who just want to escape 
from the grip of addiction and negative behaviours 
to get back to the happier, healthier lives they know 
they deserve. We are glad that we can offer this vital 
support to anyone who comes to us.

Our service users’ recovery journeys can be incredibly hard, and their strength and commitment brings 
amazing successes. 

Photos posed by models
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We are very fortunate that our Patron, Sir Bob Russell 
approached us a few years ago offering the use of 
his Colchester allotment plot. We gratefully embraced 
this generous opportunity and created a diversionary 
outdoors project that our clients could enjoy as part 
of their journey to recovery. Clients have likewise 
embraced this project year on year, volunteering on 
the project and growing amazing produce, tending 
the plot come rain or shine.

This spring our green fingered group, who are 
supported by Futures in Mind volunteer, Jim Sykes, are 
very busy preparing the plot for lots of growing plants 
and seedlings. As you can see from the photos, the 
team has already made great progress. 

Spring is in the Air for our Colchester Allotment Group 

Our North Essex Service Manager Matt Gauden said 
of his recent visit, “I had a lovely visit to the allotment 
this morning and met with Jim Sykes from Futures in 
Mind. There were four service users working down 
there with Jim today. Everything looks amazing with 
vegetables growing including; rhubarb, carrots, 
beans, strawberries, onions to name but a few,  
as well as flowers and wildflowers.”  

Our very many thanks to Sir Bob for generously 
offering us this space and for his ongoing support 
to the project, personally paying allotment fees 
and taking an interest in the group’s work. Also, a 
massive thank you to Matt, Jim and our clients for 
this amazing project - we hope you have a brilliant 
green-fingered summer with bumper crops!

Spring Garden Prep Sunny Garden

Almost ready for the garden

Sunny Raised Flower Beds

Herb Garden Solar Powered Irrigation System

Wildlife visiting the garden Bug Hotel
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In March, after a couple of 
postponed attempts due to 
Covid, we were absolutely 
delighted to welcome Julie 
Fosh, High Sheriff of Essex for 
2020-21 to Open Road. 

For the first time ever, we hosted 
a virtual visit to welcome Julie, 
where our teams usually meet 
the High Sheriff over lunch at 
the Colchester head office. Over 
Zoom, Julie had the chance to 
meet with our Patrons, Trustees 
and Senior Management Team, as well as hear from 
key members of our operational and frontline teams. 

The role of High Sheriff is for just one year only, by 
invitation of The Queen. As such, for our event, we 
were incredibly lucky that Simon Brice, who became 
the High Sheriff of Essex for 2021/22 in April, was also 
able to attend. 

Even though the visit was virtual, it was a busy and 
interesting event. Julie and Simon were able to hear 
about the many and varied ways in which Open 
Road support vulnerable people, their families and 
local communities. 

High Sheriff of Essex Virtually Visits Open Road 

Thank you to everyone who attended and special 
thanks to Julie and to Simon, who doubtless both 
have extremely busy diaries. We were so pleased to 
welcome you to Open Road. Our very best wishes to 
Julie on leaving her year’s tenure as High Sheriff, we 
hope it was everything you wished for, even during 
these difficult times. We also wish Simon all the very 
best for his year as High Sheriff which we’re sure will  
be a busy, exciting and a really interesting 12 months. 
We look forward to welcoming Simon to our head 
office later in the year.

Julie Fosh Simon Brice

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance to win up 
to £25,000 and support our amazing local charity at the 
same time. Tickets are just £1 per week, 50% of all ticket 
proceeds bought on our page go to us, with 10% also 
going to other worthwhile local charities. It’s a WIN WIN!! 
To get your tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!
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In February, we let you know about our Colchester
SOS Bus team’s involvement in an innovative
community welfare pilot service based in Clacton,
in partnership with SHELLS (Shelter & Health Enlisting
Local Support group) and North East Essex CCG.
The SHELLS service gives the public direct access 
to local support organisations as a ‘one stop shop’. 

The service has been really successful in engaging 
local residents in need and the team have 
supported people to access important services 
locally to meet their needs. Due to this success, 
the SHELLS team will continue to support Clacton’s 
communities, from the SOS bus, based at Christmas 
Tree Island, 10am-3pm every Friday.

12 different services are now based on the bus to 
offer various support, as well as signposting people 
to the most appropriate local service to meet their 
needs. Some of SHELLS partners include Open 
Road, SUMMIT Health Advocates, EPUT Mental 
Health Nursing Team, Community Voluntary Services 
Tendring Social Prescribers, Anglia Care Trust 
(housing outreach) and Phoenix Horizons. 

SOS Buses Out & About in Essex 

We are really pleased that the service has also 
expanded to include Harwich. The bus and the SHELLS 
team will be based outside the Park Pavilion 10am 
– 3pm every Monday for any members of the public 
needing welfare support and advice.  

With many thanks to everyone involved, especially 
CCG Lead Mark Shorter, our Welfare Area Manager 
Steve Wood and all our brilliant SHELLS colleagues and 
partners who join us on the bus, offering help to those 
in need. 

Separate to this, our Chelmsford SOS Bus has been 
delivering a support service to the NHS vaccination 
team in South Ockendon, where we provided extra 
space to deliver vaccinations. We offered a bespoke 
service by taking the service to the area it was 
needed, rather than asking individuals to travel to us. 
Each day, we saw around 40 individuals using this 
service and we will offer the service again in May.  
Many thanks again to Steve and his team for ensuring 
the bus is in place ready to support our amazing Essex 
NHS vaccinations teams.

The SOS bus will be in Harwich

from 10am to 3pm

outside the 

Park Pavilion
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SHELLS Harwich Service SOS Bus in Tendring
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Essex Police has launched a proactive scheme to 
support vulnerable people with substance misuse 
issues, by sending text messages offering help and 
support. The messages, sent to numbers found on 
devices owned by known county lines drug dealers, 
offer those trying to overcome substance misuse a 
way to seek help from Open Road. 

Detective Chief Inspector Lewis Basford said the 
force hopes to reach thousands of people through 
the scheme. He said, “Even if only a fraction of those 
people seek help from Open Road, we see that as 
a positive result. Drugs gangs exploit drug users and 
vulnerable people, and we know there are people 
who may feel trapped by their lifestyle or frightened 
to get help. We want them to know there is a way out 
and there are people who can help them.”

The Essex Violence and Vulnerability Unit is providing 
funding for the cost of sending the messages.
Essex County Councillor Louise McKinlay, speaking 
on behalf of the Unit said, “If we manage to reach 
even just one person so they seek help and 
support, then this is so worthwhile. Drugs have such 
a destructive force on our young people and our 

Essex Police Helping People into Recovery 

communities. For some people this could be a real 
lifeline; to let them know there is a way out.”

Open Road is pleased to support Essex Police’s 
proactive scheme and to help anyone who contacts 
us with vital support towards a healthier, happier 
lifestyle. We understand how hard it is for anyone in 
the grip of substance misuse to take that first step on 
their journey to recovery. Our service is independent, 
safe, confidential and non-judgmental and we would 
urge anyone who feels they need our help to please 
contact us on 0844 499 1323. 

Open Road is incredibly lucky to have brilliant 
people raising vital funds for us in really imaginative 
ways. Our Colchester Recovery Worker, Neil Turner 
even has a small feathered army supporting our 
fundraising efforts!

During the past 12 months of Covid, Neil felt his 
mental wellbeing was challenged as it was for 
a large percentage of the population. Neil says, 
“I saw something on TV with regards to a charity 
called “Fresh Start for Hens”, which led me to think 
about rescuing some battery hens, 4 maximum 
and building a small run and chicken house. 
On collecting the hens, the lady informed me of 
something called “chicken maths”, which I laughed 
off without a second thought.” 

Neil had a surprise in store, as over the following 
months, his brood of 4 grew to an impressive 25. 
Although Neil sadly lost a couple of the brood which 
can happen with rescued poultry, his 4 Cockerels 
love an early morning sing song and 19 busy layers 
produce 12-14 eggs per day! Neil’s wife is also 
a keen gardener meaning a surplus of growing 
plants and vegetables, which gave him the idea to 

Neil’s Egg-cellent Fundraising! 

fundraise for Open Road, selling lovely, fresh produce 
and eggs over the next year. Once summer is in full 
bloom, Neil’s sale of eggs and plants will be joined by 
doubtlessly bumper crops of veg and fruit! 

Our many thanks to Neil, family and brood for 
everyone’s hard work. We are incredibly grateful, 
especially as every penny raised helps Open Road to 
help as many vulnerable people as possible. 
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We are really pleased to 
announce that Charity 
Governance Awards has 
shortlisted our Board of Trustees 
for a second year running. 
The Board are in the shortlist 
for the ‘COVID-19 Response: 
Embracing Opportunity and 
Harnessing Risk’ Award. 

Covid has created countless challenges for Open 
Road, as it has for many charities. Little has remained 
a constant and from the start, our Trustees were 
instrumental in working with our Senior Management 
Team in developing and monitoring implementation 
of strategies, opportunities and new ways of working. 

The Charity Governance Awards’ judging panel 
explained why Open Road’s Board was shortlisted –

“The trustees evaluated risk and assessed opportunity 
at every meeting. The resulting changes to the 
charity’s business model included embracing 
digital throughout every level of its operations and 
service delivery, while the board monitored the 
implementation of processes and new service 
projects designed to meet existing and emerging 
client needs. Beyond service delivery, Open Road’s 
local expertise and knowledge has always been a 
key strength to the organisation. Trustees helped the 
charity identify new opportunities that the pandemic 
created for the charity to support its partners like 
hospital trusts, local councils and other health 
providers fighting on the frontlines of the pandemic.”

We are absolutely delighted that the unstinting 
support and work of our Board has been recognised 
for a second year running, it’s very well deserved. 
The Charity Governance awards event takes place 
virtually at 6pm on Thursday 27th May and can be 
watched live on YouTube. We invite everyone to join us 
- www.youtube.com/watch?v=ioo57s39Ujs. Keep your 
fingers crossed for us!

Open Road’s Board of Trustees Shortlisted for Second Year Running! 

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20
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The Samaritans has launched a brilliant, new 
support line for all NHS and social care workers, 
which Open Road is very proud to champion. 

Mental health and physical health go hand in hand, 
and especially during Covid, sometimes everyone 
needs someone to talk to in confidence if things just 
get a bit too much.  

If you work in the NHS or social care and would like 
to talk to someone in complete confidence, please 
contact The Samaritans on 0800 069 6222.

Together we’re stronger.  

Stay safe.  Stay well.

The Samaritans Launch a New 
Confidential Support Line

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising – Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!
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Forthcoming Training Sessions with 
Open Road:

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
The next issue of On the Road will be published in  
August 2021. Please send any articles, ideas and  
comments to sarah.wright@openroad.org.uk

We hope to hold various 30th anniversary 
celebratory events during 2021, subject to ongoing 
Covid restrictions and guidelines. We will update 
everyone via social media and in future newsletters, 
when details are known.

30th Anniversary Celebration & Thanksgiving 
Chelmsford Cathedral 
will now take place in 2021, details will follow

AGM
Colchester Stadium
Friday 22nd October 2021

Charity Ball
Le Talbooth 
Saturday 1st October 2022 - 
postponed from Saturday 2nd October 2021 

Forthcoming Events with Open Road:

Head Office 
12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
ISO9001: 2015

Head Office 
12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
ISO9001: 2015

The following training sessions will take place 
via Zoom. If you aren’t already booked on these 
sessions, and would like to attend, please speak 
to your line manager in the first instance. 

Drug Awareness 
10am on Monday 24th May

Risk Management 
10am on Tuesday 25th May

We would like to extend a warm welcome to:

•  Amanda Gemmel-Smith, Digital Hidden Harm Worker

•  Emma Skinner, Women’s Support Worker

•  Natalie Amos, Outreach Worker – Street Drinkers

•  Jenni Kerr, Recovery Worker

•  Pat Lee, Recovery Worker

New starters 

We bid a farewell and thank you to:

• Bernard Odame Agyemang

• Niketha Gamage-Watson

• Tom Power

• Jennifer Balmforth

Our Leavers 


