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Welcome to our latest newsletter.

Covid-19 Up-date – we are currently still providing 
services from all our centres, which are “Covid 
secure”. However, services are now by appointment 
only. Our SOS buses are not operational on Friday 
and Saturday nights currently. As such, the Colchester 
bus is supporting our Colchester centre four days per 
week providing additional clinical space. On Fridays, 
the bus is based in Clacton town centre, helping 
the general public around a number of issues, in 
partnership with North East Essex CCG, Essex Police, 
Tendring Council and other voluntary organisations. 
Meanwhile, the Chelmsford bus is supporting our 
Basildon/Vange centre 5 days per week, again by 
providing clinical space. Again, a huge thank you 
to all our amazing staff and volunteers for keeping 
services open for our vulnerable clients.

It is with great sadness that our colleague, Michael 
White, who was a Recovery Worker in Harlow, passed 
away in January due to Covid. Michael had been 
with Open Road for over 9 years and will be sadly 
missed by all his colleagues, clients and partner 
agencies. Our sincere condolences to his wife  
Carol, sons Michael and Kieran and all his family.

A big thank you to Jo Macaulay from Essex 
Community Foundation for agreeing to be in the 
spotlight as a very valued funder of Open Road - 
please see page 3. I can’t believe that it is nearly  
20 years since Jo and I first met at our old Open  
Road site in Maldon Road, Colchester.

In December, we launched our “30 for 30” campaign 
to celebrate 30 years of providing services to some 
of the most vulnerable people in our communities. 
Open Road was formed in November 1990 by Bridie 
and Richard Ashrowan. We had planned numerous 
events to celebrate and raise additional funds, but 
sadly these events have all been cancelled due to 
Covid. This has resulted in a large loss of valuable 
funds – in the region of £100,000. The “30 for 30” 
campaign is to try to raise an additional £30,000  
or more, to help make up our shortfall. We are asking 

supporters, families, friends and clients to pledge £30 
or more to reach this target. To date we have raised 
over £12,500 – a huge thank you to everyone who has 
supported us so far.

I would also like to thank all our funders over the 
last year throughout the pandemic, particularly 
Essex Community Foundation, Fowler Smith & Jones, 
Amazon.uk and many more. This funding has 
supported our IT infrastructure and digital response  
to the pandemic.

A warm welcome to Niketha Watson, our new Finance 
and Facilities Manager who commenced as part of 
the head office team on 25th January.

And finally, please see article “Holding My Breath – 
Watching from the sidelines of addiction” on page 7. 
This book is written by Laura Swash giving an account 
of her brother’s addictions and their relationship until 
he sadly died in 2019. Definitely well worth a read.

Our next newsletter will be published in May 2021 so 
please do let my PA Nici or myself have any articles 
you would like published.

Please keep safe and well during these uncertain 
times.

Welcome from 
the Chief Exective

Sarah Wright, Chief Executive

Sarah’s dogs, Jess, Barney and Molly, modelling 
Open Road’s gorgeous SOS Paw Patrol bandanas. 
Bandanas soon to be for sale!
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Hello, I am Jo Macaulay and I am 
Head of Communications at Essex 
Community Foundation (ECF). ECF 
is an independent charitable trust, 
established in 1996 by a local family 
with a passion for philanthropy. 
We provide vital funding to 
Essex voluntary and community 
organisations through donations 
from individuals, companies, 
charitable trusts and public 
agencies. We invest these so that 
year on year, we can award grants 
and make a real difference to local 
people’s quality of life. For those 
interested in supporting their local 
community, we provide a simple 
approach to effective charitable 
giving, whatever your area of interest. 

I joined ECF in January 2001 as an 
administrator and in that year, we 
awarded £457,000 in grants to 262 
organisations. Last year, we awarded 
£4.8 million to 426 organisations 
and 89 individuals. We are also one of the largest 
community foundations in the UK among a network 
of 46. In 2001, we started managing the Chiron Trust. 
Diana Tinson, a Colchester resident, had set up the 
Trust but transferred it to us when overseeing the 
administration and financial requirements became 
difficult. We continued to work with Diana, awarding 
grants with her involvement until her death in 2012. 
The Trust, now in Diana’s name, continues as her 
legacy to Essex, annually supporting many charities 
tackling issues that she was interested in, including 
Open Road.

We are always pleased to talk to people about our 
work, sharing stories about our fundholders and the 
many local voluntary and community organisations 
that we support. Our website is full of information 
and if you are interested to know more, do get in 
touch.

How did you find out about Open Road?
I first met Chief Executive, Sarah at Open Road 
in 1999 when I was working for Royal London 
Insurance in Colchester. Royal London had recently 
set up a charitable fund with ECF to support 
charities in Colchester District and our grant to 
Open Road supported their complementary 

Spotlight on our Funders! 

therapy service. I was invited to visit 
their Colchester Centre to learn more 
about their work and how they used 
alternative therapies to help clients. 
Recently, I found a photograph of 
me taken on that visit with their 
Acupuncturist and Chinese Herbalist, 
who explained ear acupuncture 
was proving an effective treatment. 
Just to be clear, I am on the left and I 
am sure you will agree that I haven’t 
changed a bit, except for the glasses 
which I need to see anything under a 
font size 8!

Which projects have you been 
involved in/ helped us to fund?
We currently manage 167 charitable 
funds on behalf of our fundholders. 
All the applications we receive 
are fully assessed by our grants 
team and we present details of 
applications to our fundholders that 
meet the criteria they have chosen 
for their fund. 

We have supported Open Road with grants since 1999; 
in total, we have awarded them £213,000 to support a 
wide range of activities, including core running costs. 
The grants range from £500 awarded in 2001 from 
the High Sheriff’s Fund to pay for first-aid training for 
volunteers, to £27,600 awarded in December 2020 
from our Essex Coronavirus Response and Recovery 
Programme to improve digital systems and IT so that 
Open Road could continue their work during COVID19. 
Over past years, we have been pleased to give regular 
support from the High Sheriff’s Fund to a partnership 
initiative run by Open Road, the ‘SOS Bus’ project. These 
specially adapted vehicles are in Colchester High Street 
and Chelmsford City Centre at weekends to provide 
a safe haven and medical support to people who 
need it. They are staffed primarily by trained volunteers, 
supported by healthcare professionals, including 
paramedic practitioners and doctors who respond 
to medical emergencies and treat minor injuries and 
illness. Open Road often invite the High Sheriff during 
their year of office to spend an evening on the bus to 
see first-hand the work that is carried out, which reduces 
ambulance calls and A&E admissions.

In each edition, we invite one of our amazing funders/supporters to tell us more about their organisation, 
how they came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Jo Macaulay, tells all

Jo visiting us in the ‘90s
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Open Road has long recognised the importance 
of working in partnership with other organisations 
and agencies to support clients. Alcohol and 
drug abuse is often combined with other issues, 
including poor mental health, domestic abuse 
and homelessness. As part of their partnership 
with Probation Service (Essex CRC), Open Road 
offers mentoring to women across Essex who are 
leaving prison, usually HMP Peterborough. Volunteer 
mentors help the women reintegrate into society 
to ensure that they do not fall back into offending 
behaviour patterns. As part of this work, we were 
pleased to award a grant to enable 12 women 
identified by Open Road, to take part in a Firebreak 
Course, run by Essex County Fire and Rescue 
Service. The women worked alongside highly-
trained fire-fighter mentors to learn operational 
fire-fighting skills; each exercise creates an 
environment to learn the importance of team-work, 
build communication skills, interaction abilities and 
respect for others. 

Did anything unexpected happen? (for example, 
something positive that came out of the project 
you funded that you didn’t expect/ a friendship/ 
inspiration for something else?)
Sometimes the impact of a grant is immediately 
obvious, such as where the money is used to buy 
a piece of equipment. Occasionally though, we 
receive feedback which shows how even a small 
amount of money can make a real difference 
to an individual’s life and improve their future 
opportunities. This was evidenced when Open Road 
reported on the impact of the Firebreak course and 
sent us this lovely story about one of the attendees. 

“Before CG attended the Firebreak Course she 
struggled with her mental health, confidence 
and self-esteem, but during the course she found 
herself acting as a positive role model and mother-
figure to the other women. She was encouraging 
of others and motivated the rest of the team on 
days when they were struggling. She fully immersed 
herself in all activities and at the end of the week 
during the passing out parade in front of family 
and friends, CG stepped forward to thank the 
Firebreak Team. It was very emotional watching her 
talk on behalf of her peers and in front of so many 
people. Afterwards CG said she would never have 
imagined having the confidence to speak publicly 
before completing Firebreak.

“Since completing the course, CG’s confidence has 
continued to grow and she has co-facilitated the 
Open Road women’s group, offering support and 
advice to her peers. Her new-found confidence and 
self-belief has also led her to start volunteering for 
User Voice (a charity that employs ex-offenders and 

engages offenders currently on probation). CG says 
that the Firebreak course is the best thing she has ever 
done and the most proud she has felt of herself. She 
was watched during her passing out parade by her 
sons which has enabled her to show them that she can 
be a positive role model and a parent to be proud of.” 

What impresses you most about Open Road?
Open Road supports some of the most vulnerable 
people in our community and has grown to one 
of the largest charities in Essex. They have a strong 
management team supported by over 210 volunteers 
with bases in five major Essex towns and three Kent 
bases. As mentioned, they actively embrace the 
importance of partnership working. They have an 
excellent track record in grant management and 
reporting which, for a grant funder like us, is really 
important as we are often required to provide feedback 
to our donors on the impact of the money we award.

What do you envisage is next for Open Road?
Open Road has achieved so much in the past 30 
years, particularly during the pandemic. The team has 
worked hard to keep their centres open and offered 
shift counselling so that they could continue giving 
face-to-face support. They are deeply committed to 
the people they serve and being a constant presence 
and having a strong local influence is at the heart of 
their work. Alongside this, they want to grow so that they 
can compete with big national funders and be less 
dependent on commissioned contracts. Open Road’s 
experience in supporting vulnerable people and their 
families is second to none, I am sure they will build on 
the past 30 years of hard work and success to grow the 
organisation further. We look forward to being on that 
journey with them. 

Congratulations on your 30th 
Birthday! Essex Community 
Foundation is pleased to have 
supported your amazing work 
during that time and we will 
continue to do so in the future. 
Thank you for all you do to help 
people who are struggling with 
addiction to build safer and 
happier lives.
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Open Road’s 
Essex Women’s 
Support Service 
offers support 
and guidance 
to women 
who are on 
prison licences, 
community 
orders and 
supervision. Our 
work focuses on 
the issues faced 
by women that 
find themselves 
involved in the 
criminal justice 
system.

Leaving prison or having a criminal conviction can 
be life changing, often leaving women homeless, 
isolated, scared and suffering from low self-esteem. 
Some women can be angry at the situation that they 
have found themselves in and can often be volatile 
and mistrusting. With our support and experience of 
working with women in these situations, we are able 
to guide, advise and support them in making the right 
decisions so they don’t reoffend. 

We provide a non-judgemental mentoring service 
offering regular 1-1 support sessions and advice 
around various issues including debt management, 
education and training, mental health and wellbeing 
and substance misuse. I facilitate a women’s only 
group 3 times a week, which focuses on confidence 
boosting and building healthy relationships. We also 

Spotlight – Charlotte Allison, Senior Support Worker 

run the Substance Misuse Mentoring Service in 
South Essex, which provides support to both men 
and women. 

Prior to my role at Open Road, I was a Learning 
Support Assistant for children with emotional 
and behavioural issues, which at times could be 
challenging but also rewarding. I moved from 
Kent to Essex in 2016. A friend, who worked for an 
organisation supporting prisoners with substance 
misuse, suggested I should apply for an apprentice 
position that was available. I had personal 
experience around substance misuse therefore 
knew I could empathise and promote change. I 
remember the first time I went into a prison, I was 
petrified but soon realised there was no need, as 
they were ordinary people like you or I and had just 
taken the wrong path. 

I joined Open Road in 2017 as a recovery worker 
and a year later, the Essex Women’s Support 
Service and Substance Misuse Mentoring Service. 
The team consists of support workers assisted by 
volunteer mentors who dedicate their spare time to 
encourage the women to reach their full potential 
and lead healthy fulfilling lives. Many of the women 
we have supported have become volunteers for the 
service and that speaks volumes in itself. 

Our team may be small but can have a big impact 
on both the men and women who engage with our 
service and I am extremely proud to be part of it. 

Charlotte Allison, Senior Support Worker for Essex 
Women’s Support Service & Substance Misuse 
Mentoring 

At the end of 2020, our Colchester 
frontline team was spreading festive 
cheer to local families. They chose 
to do a collection within the team 
and donated various goodies to 
the Colchester Foodbank to give 
local people a better Christmas. 
Well done and thank you to this 
amazing team for making a 
difference to people in need!

Open Road’s Colchester Team Collect for Their Local Food Bank 

Tasmin Connett and Scarlett Doherty of our 
Colchester team with one of Colchester Foodbank’s 
fantastic volunteers
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Our Chess Tenancy Support Worker, Dawn Jenkins tells us about 
this fantastic new support service in Chelmsford, provided in 
partnership with CHESS Homeless. 

Open Road and CHESS Homeless join forces 
in a new Welfare Service

As the Substance Misuse Tenancy Support Worker, 
I work with service users who have presented with 
Drug and Alcohol issues. Our client group consists 
of rough sleepers who have engaged with the 
Chess outreach service. Service users are identified 
either through ‘Street Link’, self referrals, or meet 
with the outreach team while they are doing their 
travels. Currently our rough sleepers are moved into 
temporary accommodation at our centre in Stock, 
near Chelmsford. Here they are allocated their own  
en suite bedroom. We have a Living Skills support team 
for all service users who are at the centre between 
11am and 7pm, which enables our service users to 
build on their day-to-day living skills. 

As Substance Misuse Tenancy Support Worker, I 
work specifically with service users who present 
with substance misuse issues. My role is to support 
the service users into accessing appropriate drug 
and alcohol support and to work closely with these 
agencies in order to maintain the service user’s 
engagement in these services. I carry out regular risk 
assessments and use outcome measures to record 
progress that service users are making and put 
together action plans with them. I ensure that service 
users are registered with their local council housing 
department, have a GP and attend appointments 
and seek appropriate medical support as and when 
required. I have supported service users to access 
additional work-based training. 

As Tenancy Support Worker, I am building a network 
of connections with housing departments in local 
councils and also with other housing providers 
such as Sanctuary, NACRO, Nottinghill Genesis, 
supporting the service users’ move into independent 
accommodation ensuring there is a smooth transition 
and to help them sustain their tenancy. 
 
I am able to offer support at this point for a further 
6 months. We have currently secured a property 
with NACRO for two service users to move on, into 
a property in February 2021. Another service user 
has worked hard reducing the amount of drugs 
and alcohol that she is using with the help of all 
of the support that is offered to her and has just 
moved into residential rehab which provides ‘move 
on accommodation’ at the end of her treatment. 
Meetings with clients are carried out face to face, 
following government social distancing guidelines 
and also over the phone, and level of involvement 

is discussed and agreed with each individual 
service user and built into their action plan. 

We are incredibly proud of this project in 
partnership with CHESS Homeless to support more 
vulnerable people in Chelmsford. CHESS’s CEO, 
Rob Saggs adds, “I’m sure that we’ve all heard 
this saying - ‘We can always achieve more when 
we work together’. Well, there is no truer statement 
when it comes to CHESS Homeless and Open 
Road working together, to bring the homeless 
the support that they need to remain safe and 
housed. Working together on this partnership 
has enabled our 2 charities to make a significant 
difference to the homeless. We are already seeing 
the positive impact on our outcomes for our 
clients as a direct result of this collaboration”
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2020 was a very difficult year for our fundraising 
team, with all of our planned events, festivals welfare 
services and celebrations cancelled due to necessary 
government guidelines. Due to these challenges, Open 
Road has lost in excess of £100,000, a truly devastating 
amount to try to recoup. 

November 2020 was also meant to be the start 
of many anniversary celebrations of Open Road 
providing services to local communities for 30 years. 
This amazing achievement will now be celebrated 
throughout 2021 with our ’30 for 30’ campaign – 
you can find out more about our campaign on the 
next page. In the first month, we have received an 
astonishing £9,650. This is an amazing amount and we 
hope that with your support, this will continue to rise 
over the next year. 

We will (hopefully) be hosting many events over the 
year across Essex and Medway, including an SOS Bus 
Tour of Essex. We hope that you will be able to join us 
in raising vital funds for Open Road and celebrate our 
30th birthday by holding a fundraising event yourself, 

Fundraising in Difficult Times 

donating money or volunteering your time. Please 
go to the Open Road’s website – www.openroad.
org.uk - for more information about how you can 
help us. Alternatively, if you have any ideas on  
how to support us, do please contact me on  
Leah.Vincent@openroad.org.uk

There are many ways to donate to Open Road, 
which can be found on page 8 and 16. You 
can even support us as you shop, through 
Easyfundraising, Amazon smile, www.forgoodcauses.
org and Recycle for Charity.

We thank all of our fantastic funders and supporters 
for your continued and loyal support during these 
challenging times. So many vulnerable people in 
Essex and Medway rely on our support and we 
quite literally, could not do what we do without your 
support. It’s never been truer that we are stronger 
together and therefore, we cannot thank you 
enough for your support. 

Leah Vincent, Fundraising Manager

This is a memoir of Laura’s 
late brother who was a 
regular at Colchester 
STaRS and Open Road. 
It is an account of how 
ordinary people can 
become trapped into 
addiction and not find 
their way out. As well as 
fond memories, humour 
and some unavoidable 
moments of grief the 
book contains useful and 
empathetic support and 
advice for relatives and friends.

Best of all, proceeds from sales go to 
Open Road for our vital work supporting 
vulnerable people.

Get your copy from Open Road, 
12 North Hill, Colchester, Essex, CO1 1DZ

Just published! Holding my Breath by Laura Swash

You can also easily order via these QR Codes for 
E-Book, Amazon and Waterstones which will take you 
directly to Laura’s page on the shopping sites.

E-book: 
https://books2read.com/holdingmybreath 

Amazon UK: 
https://tinyurl.com/ycu7mx89 

Waterstones: 
https://www.waterstones.com/book/holding-my-
breath/laura-swash/9781527281035 
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Toge�er we can

FOR

for

is

Donate £30
or more

for

Donate £30 or more
•  To donate online, via our website

www.openroad.org.uk or scan our QR code.
•  To donate by regular payments, which can be

done on our website ‘donate’ page or if you would
like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!
Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

Supporters must be 16 years of age or older

Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!

Support local causes and win prizes of up to £25,000!

We now have a page on The Essex Lottery!

PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.
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Our Harlow Walled Garden Project is a volunteer 
driven project which provides a diversionary green- 
fingered activity for our clients, supported by our 
amazing Project Volunteer Lead, Anita Bailey. The 
group learns new skills, gaining self confidence 
and friendship in the group. The group’s gardening 
activities ranges from tending stunning flowering 
plants and displays in the gardens, to harvesting 
fruit and veg crops they have grown, which 
everyone takes home to enjoy with their families. 
Anita updates us on the project’s last few months, 
with the garden currently welcoming a chilly 2021. 

We are still only allowed to have two volunteers at 
a time until restrictions lift, but are keeping busy. 
As well as painting pots, we have had a new 
thermal lining replacing the 30ft poly tunnel. We 
have prepared the raised beds with fresh soil and 
feed, ready for our vegetables, and we gave the 
strawberry bed a nice cosy straw blanket to protect 
them from the cold. Harlow Town Park Manager, 
Mike Levett has ordered an excellent assortment 
of seeds including tomatoes, spinach, carrots, 
beef steak tomatoes, kale, beetroot, which will be 
delivered in a few weeks. Really looking forward to 
trying our red Brussels sprouts, hopefully they don’t 
get eaten by the insects first!!

Mike is a stalwart supporter of our project, as well as 
the many other dedicated local volunteer groups 
who help out in the gardens. Mike is in regular 
contact with all the volunteers who help keep the 
park looking so good. He noted in his most recent 
update to everyone, “I don’t think I can remember 
a wetter, muddier time in the Town Park as in the 
past two months, but we are still managing to get a 
lot of work done despite the restricted numbers of 
volunteers. Thanks for your continued support, keep 
warm, safe and well,” 

Our many thanks again to Mike for taking such 
great care of our volunteers and ensuring everyone 
stays safe. A massive thank you too to Anita and 
our volunteers who do such an amazing job taking 
care of this gorgeous walled garden, alongside 
their fellow volunteer groups.

Harlow Walled Garden Welcomes 2021 

Raised beds ready for use

Festive pots

Red brussels Cosy Strawberries
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In December Open Road’s SOS 
Bus was based in Clacton, helping 
to provide a trial service offering 
support to those in need. N E Essex 
CCG Transformation Lead, Mark 
Shorter tells us how it went. 

The Open Road SOS Bus made its 
debut on Christmas Tree Island in 
Clacton on Friday 11th December 
between 10am and 3pm to offer 
support to local residents who are homeless, risk 
of homeless, street drinking or just in need of local 
support services. As this was a trial run, we did not 
promote the activity at all and just turned up to see 
what happened…Over 30+ people accessed the bus 
for support during the day!!! 

On board the Open Road SOS Bus, we had 
representation from Open Road, the SUMMIT Health 
Advocate, EPUT Mental Health Nurse and Community 
Voluntary Services Tendring Social Prescribers. The bus 

Open Road SOS Bus in partnership with SHELLS  
(Shelter & Health EnListing Local Support) 

will have more organisations 
joining us in the future to 
offer nursing, housing and 
benefit support. Organisations 
are directly able to support 
the residents with their own 
specialist offer, as well as 
signposting people to the most 
appropriate local service to 
meet the need. 

The feedback from everyone involved was 
immensely positive and plans were subsequently 
put in place for some additional dates in December, 
January and February to continue offering this 
support from the same location. 

Many thanks to N E Essex CCG, Mark and all our 
colleagues and partners who joined us on the bus, 
offering help to those most in need. Thanks too to 
Mark for a fantastic photo with the team!

Mark and the team

Our Medway Young Person’s 
team provides vital help to 
vulnerable young people, which 
has been key during Covid. 
Medway’s Service Manager 
Nicha Dyett tells us more, and 
about our new service. 

Medway’s Young Persons Service 
continues to support young 

people via zoom and phone call appointments. With 
the schools closed, this has been a challenge for 
us to see young people face to face. Young people 
have missed visits at school to ‘to get out of lesson for 
30 minutes’ to be able to see their substance misuse 
workers. 

We have been unable to provide gym memberships 
and diversionary activities day trips out due to the 
pandemic. These are very positive aspects of our 
service to support the young people, as they really 
enjoy the social aspect of activities which brings a lot 
of enjoyment and new experiences for them. As soon 
as we possibly can we will be arranging day trips and 
gym memberships once again. 

Medway Young Person’s Service Launches 
an Innovative New Support Project 

Something exciting that is happening in February is 
that we launch our ‘Hidden Harm’ digital project; this 
support service is aimed at young people who are 
affected by parental substance misuse. Through the 
pandemic and beyond, this will give young people 
another key support system to be able to build self-
esteem, confidence and wellbeing support. Each 
young person engaging with the service will be able 
to speak to one of our support workers through the 
online platform, as well as complete interventions. 
Young people can also be signposted to other help 
and supported in areas, such as sexual health, mental 
health and youth services. 

With the unique challenges that Covid is creating for 
young people, we are really excited about launching 
our innovative Hidden Harm service. Thank you to 
Nicha and the Young Person’s Team for all their hard 
work, ensuring local vulnerable young people receive 
proactive support and help. 
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In late 2020, we held our annual staff and 
volunteer Awards & Recognition event, which 
celebrates our amazing people and the impact 
they make in helping our clients, working in 
partnership with agencies all across Essex and 
Medway. Throughout the year, we gather award 
nominations made by staff and volunteers for 
their unknowing colleagues. The nominations 
then go before our judging panel, which is made 
up of Trustees, SMT, staff and volunteers who 
make the very difficult decision of who will win an 
award and who will be runners up. 

The awards up for grabs include our GEM 
(Going the Extra Mile) Award for staff who have 
gone ‘above and beyond’ in their roles.  Also, 
our STAR Award for volunteers who have shown 
commitment and loyalty.  Lastly, the PREMIER 
Award for teams who have made a difference. 
The top award is the Chief Executive’s Award, 
with the overall winner chosen by our Chief 
Executive Sarah Wright from all the amazing 
award winners.

Open Road Awards and Recognition 2020 

Chief Executive Award 
Winner, Priya

GEM Award Winner, 
Taylor

Some of our amazing 
Vange team members 
with their PREMIER Award

Chief Executive Award - Priya R, Admin Volunteer - Harlow Centre

Our brilliant 2020 winners are:

STAR Awards
Dawn B, Student Work Placement 
Susan S, Appropriate Adult Volunteer
Gill C, Appropriate Adult Volunteer 
Tim L, Appropriate Adult Volunteer
John S, Recovery Volunteer 
Anita B, Recovery Volunteer

Karen M, Appropriate Adult Volunteer 
Sam F, SOS Bus Volunteer
Kevin C, Appropriate Adult Volunteer 
Anjali V, SOS Bus Volunteer
Priya R, Recovery Volunteer 
Holly A, SOS Bus Volunteer

PREMIER Awards
Vange Centre’s Team
Clacton Centre’s Team
Essex Appropriate Adult Service’s Team

GEM Awards 
Hayley L, Chelmsford Centre 
Katie P, Medway Wellness
Nicola R, Head Office 
Sian D, Vange Centre
Karen O, Vange & Harlow Centres 

Stacey B, SOS Bus Projects
Ben M, Colchester Centre 
Lucy M, Medway Young Person’s Service
Taylor C, Harlow Centre

Well done to all our winners and nominees! We’re really 
pleased to have the opportunity to let our people know how 
much we all appreciate their hard work and commitment. 
We’re very proud of everyone in the Open Road family - 
thank you to all our team members for your vital support to 
our vulnerable clients, especially during Covid which has 
been so challenging for everyone. 
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Medway’s Service Manager 
Nicha Dyett updates us on 
how our Medway Recovery 
and Wellbeing Service 
continue to offer positive 
support to those in need, 
throughout Covid.

Medway’s Recovery and 
Wellbeing Service, which is 
known for its Café feel and 
vibe, has moved all groups to 
online since the pandemic 
began. Although this has 
proven challenging at times 
with many clients missing 
being able to visit the Café 
and their daily drop in’s, we 
have been lucky to continue 
with the allotment project, 
in small numbers with social 

distancing. Also, the team hold daily social groups and 
support for clients. 

Despite Covid-19 and its social restrictions, we continued to 
offer fun diversionary activities during the run up Christmas 

Medway Wellbeing Service – Covid Update 

period. These included a Christmas Quiz and 
several sessions of Christmas Bake off – with a 
cake making demo prior to Bake off! 

Our fantastic peer mentors have maintained 
their support to the service, with flexibility and 
additional duties. Peer mentors and volunteers 
have attended lots of additional training 
throughout the lockdown along with staff to 
re-fresh and upskill their knowledge. We look 
forward to when the Café can re-open.

Determined to have some creativity in the run 
up to Christmas, clients volunteering on our 
allotment, braced the cold and continued 
preparing the ground for Spring and planting 
spring bulbs and seasonal veg. We held several, 
socially distanced Christmas Wreath Making 
sessions at our allotment – it was bit chilly but 
good fun was had by all. As you can see, our 
clients created fabulous wreaths!

Many thanks to Nicha and our Medway 
Recovery and Wellbeing team for continuing 
to provide vital, positive support to vulnerable 
people throughout Covid.

Gorgeous Snowmen Cakes Great British Baking!

Wellbeing Christmas Wreath Making 

Wellbeing Christmas Wreath Making
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Open Road already provides a 
proactive support service to young 
people in detention within HMP 
Cookham Wood and are pleased 
to have been granted funding from 
the Charles Hayward Foundation 
for a 2-3 year ‘Inside Out Project’. 
The overriding aim of this project is 
to enable the coordination of an 
effective, seamless transition for young 
people from a prison environment 
into the community. This will improve 
the chance of each young person’s 
successful resettlement and ensures 
continued support upon release and 
beyond is available. 

Young people who are engaging in structured 
programmes with Open Road at HMP Cookham 
Wood are referred to the Community Liaison Worker, 
currently Louise O’Donnell, who will meet with the 
young person regularly to work towards developing 
their support networks, improving their skills to better 
equip them for making positive changes leading up 
to their release, and support the smooth transition 
to community-based services. This will be completed 
within a timeframe of 3 months prior to release. The 
young people will then be supported for a further 3 
months (with flexibility for further support if required) 
post release. During this time, we will regularly make 
contact via face to face appointments and telephone 
calls to offer support with any reintegration and/or 
resettlement need. Appointments will also continue 
to foster greater collaboration between custody 
and community services where there can be some 
disconnect. 

Open Road’s ‘Inside Out Project’ 

Louise said, “We have been 
offering this service to the 
young people, engaging with 
the Substance Misuse Service 
at HMP Cookham Wood since 
September 2020 and to date 
have supported two young 
people who have been released 
back to their communities of 
Basingstoke and Bedfordshire. 
We currently also have 2 young 
people who are currently being 
supported, in the last 3 months 
of their sentences, in custody.” 

Louise has been fortunate to have been put into 
contact with the London Resettlement Partnership 
Steering Group and the Head of Innovation and 
Engagement at the Youth Justice Board. Initial 
introductions have been made to present the aims and 
objectives for the “Inside Out Project”, with the view of 
working alongside these multi-agency groups and the 
Youth Offending Team in the near future. Louise added, 
“We are very excited about this new project and hope 
to support the successful transition, for many young 
people, from custody back into the community.”

Thank you to Nicha, team manager, Laura and our 
Cookham Wood team for offering vital support and 
services to vulnerable young people so they can move 
forward in their lives, free from offending behaviour. Our 
‘Inside Out Project’ will be a key element of this and we 
are really grateful to the Charles Hayward Foundation 
for funding this amazing new project. 

Inside Out Project’s Community 
Liaison Worker, Louise O’Donnell

Although our Colchester SOS bus cannot go out in the 
evenings supporting our night time economies due 
to Covid lockdowns and restrictions, it is being used to 
help our EPUT NHS Trust colleagues. The bus is in situ at 
our Colchester centre, providing much needed Covid-19 
secure space to enable us to continue to provide much 
needed essential and critical services to our vulnerable 
clients during difficult and worrying times.

The Colchester Bus also visits Clacton each Friday  
to support the local community and the Chelmsford 
Bus is based in Basildon every weekday supporting 
members of the public who need our help.  Many 
thanks to our brilliant SOS Bus colleagues for all their 
hard work during Covid.

SOS Buses Support our NHS Colleagues during Covid 
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To celebrate Open Road’s anniversary 
fundraising campaign, ’30 for 30’, our 
Fundraising Manager, Leah Vincent 
undertook a month long challenge to 
raise money for us. Leah tells us all.

On the 1st November 2020, Open Road 
turned 30 years old. Our many, planned 
celebratory events throughout the year 
to mark this wonderful occasion all had 
to be cancelled, due to the pandemic 
and the social restrictions. So, our 
Trustees and Senior Management Team 
came up with the ’30 for 30’ campaign, 
to raise £30,000 for Open Road’s 30 
years providing vital support to local 
communities. 

I thought long and hard about how I 
wanted to be a part of this campaign 
and I came up with running or walking 
3 miles a day for 30 days. In my 20’s, I 
was always in the gym and was what I 
would consider very fit and active. Two 
children later, I felt that running 3 miles 
once was going to be a big challenge 
in itself, let alone doing it for 30 days in 
a row. So, my beloved dog Ruby and 
I did our first run on 1st November. I 
was so impressed with us both and we 
managed to complete the run in 36:42. I 
knew that my fitness would not allow me 
to run the 3 miles daily, so some days I 
would walk at a fast pace. As days went 
by, my fitness was improving and I was 
also noticing a huge improvement in 
my mental health. 

Every day, I posted about my challenge 
on social media and explained why 
I was taking on this challenge, taking 
everyone on my journey. Each time I 
would promote Open Road to bring 
awareness that ‘everybody knows 
somebody’ who is struggling and they 
are not alone, there is help out there. 
One week in, I had already hit my £300 
target! I was so amazed by all of the 
daily support shown by my friends and 
family. I was receiving messages of 
encouragement and people reaching 
out stating that they were, or knew 
someone who was, struggling with 
substance misuse during this uncertain 
time. 
 

‘3 Miles a Day for 30 days’ Challenge 

As my fitness was improving daily, I set 
myself a challenge to run the 3 miles  
in under 30 minutes by the end 
of the 30-day challenge. Using all 
of my energy and drive, I actually 
achieved my goal! I was so happy 
and proud that I achieved what I had 
set out to do. Throughout the 30 days, 
friends and family joined me on the 
challenge, I even got my son and 
nieces to run with me. The last run was 
quite special, my brother-in-law, James 
and I set off to Heybridge Basin in the 
late afternoon, completing the run 
in 30:29. The views were just beautiful 
and it was so peaceful. We both spoke 
about how exercise helps us mentally 
to cope with stressful situations, and 
we spoke of how the pandemic has 
affected us. 

On the 30th November, I completed 
my last 3 miles, my body was 
aching, and I had blisters, but I had 
done it. I celebrated with a cup of 
tea surrounded by my Christmas 
decorations. The ’30 for 30’ challenge 
has shown me that there is good in this 
world, and people do care! So please 
if you feel you are able to support me 
and donate to this amazing cause, 
then please go to my just giving page 
and donate what you can - www.
justgiving.com/fundraising/leah-
vincent1 or alternatively, please set 
up a monthly direct debit by going to 
our website www.openroad.org.uk/
donate/donate/5/credit-card.

Every pound raised is providing our 
clients with the best services, helping 
them to break the cycle of addiction 
and to live more meaningful lives. If you 
are thinking of completing your own 
challenge then please get in touch, 
where we can support you to raise vital 
funds while promoting  
Open Road. 

We think you’ll agree that was an 
amazing effort by Leah with her family 
and friends supporting her every step 
of the way. Thank you Leah, for your 
support to Open Road -  
that was an incredible  
challenge and you  
did brilliantly!

Great day for a run

Leah and brother in law, James

Ruby chilling after a run

A celebratory cuppa!
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Elf on the Shelf and his mates 
decided to plague our 
Chelmsford team last Christmas. 
Service Manager Leigh Harvey 
managed to capture some of the 
chaos and noted, “The Elf on The 
Shelf caused me many stresses 
over the Christmas period.” 

Everyone got used to having 
their new festive team members 
around, although they were 
probably delighted when they 
went back into hibernation. Who 
knows what December 2021 will 
bring the team!

Chelmsford Team’s ‘Elf on the Shelf’ Issues 

At the Chelmsford Centre, we have been very 
fortunate to have consistently received food hampers 
throughout lockdown for our most vulnerable clients 
from the Salvation Army. The Salvation Army have also 
put together special bags for the children too.

We also have another Community Partner, Skylark 
Church, who normally deliver our Women’s Shine 
group, who have kindly donated food hampers 
and will do so on a weekly basis. Our clients have 
really appreciated the food hampers and we are 
so pleased to have the Salvation Army and Skylark 
Church helping them.

Chelmsford Service Manager, Leigh Harvey

Chelmsford Hamper Donations 

Salvation Army Donations

Donations from Skylark Church

Open Road was unable to apply for a Virgin Money London Marathon 
2021 Charity Ballot place this year, as successful charity applications 
from last year’s cancelled event are allowed to roll over their places. 

If you might know of anyone who has been successful in obtaining a 
place via the ballot for the Virgin Money London Marathon 2021, to be 
run on Sunday 3rd October 2021, please do let them know about Open 
Road in case they might consider raising funds for us. There is no limit to 
the number of runners who could represent our charity. If anyone who  
would like to run for us, please contact our Fundraising Manager,  
Leah Vincent on Leah.Vincent@openroad.org.uk. All of the money  
raised will go towards our ‘30 for 30’ campaign, created to fund  
the vital frontline services that we provide on a daily basis  
throughout Covid.

Virgin Money London Marathon 2021 
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Beatrix Field, who is 6 years old, undertook 
a month long, chilly challenge in January 
to complete 30 miles by bike, scooter or 
walking with mum, Kate, all to raise money 
for our ’30 for 30 campaign! 

On her JustGiving page, Beatrix explains, 
“In January I’m going to do 30 miles 
on my bike, scooter or walking with my 
Mummy to raise money for Open Road. 
I hope I can do it and it will be fun. Can 
you give money for it? So Open Road can 
help more people. I am excited to do it!”. 
Kate added, “This year marks 30 years of 
Open Road. Open Road delivers amazing 
drug and alcohol support services, the 
SOS bus and more... I am helping Beatrix 
with her challenge and any pennies you 
can spare would be amazing.” 

‘3 Miles a Day for 30 days’ Challenge 

On 25th January, Kate told us, 
“Beatrix has done brilliantly and we 
have exceeded the target both in 
terms of miles and fundraising and 
she is still going - another 1.61 miles 
today!”. Beatrix said about the 30 
mile challenge, “It is fun. So far we 
have been out in the snow, wind, rain 
and sun. I have cycled, walked and 
scooted. I’d tell everyone to join in.”

A massive thank you to Beatrix, as 
well as Beatrix’s mum Kate and dad, 
Open Road Trustee, Tim. What an 
incredible fundraising adventure 
you undertook in January for Open 
Road, you exceeded all your goals 
and did an amazing job! Thank you 
so much for supporting Open Road!

Beatrix in mid challenge

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising – Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 35 / 2021

17

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance to win up 
to £25,000 and support our amazing local charity at the 
same time. Tickets are just £1 per week, 50% of all ticket 
proceeds bought on our page go to us, with 10% also 
going to other worthwhile local charities. It’s a WIN WIN!! 
To get your tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20

Toge�er we can

FOR

for

is

Donate £30
or more

for

Donate £30 or more
•  To donate online, via our website

www.openroad.org.uk or scan our QR code.
•  To donate by regular payments, which can be

done on our website ‘donate’ page or if you would
like to post a donation, please post cheques to -
12 North Hill, Colchester, CO1 1DZ

Fundraise for us
Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop
Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!
Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

Supporters must be 16 years of age or older

Tickets only cost £1 per week!

50% of all tickets sold from our page go to us!

Support local causes and win prizes of up to £25,000!

We now have a page on The Essex Lottery!

PLUS 10% goes to other good causes in Essex!

Support us and win prizes - WIN WIN!

To Start Supporting, Visit:

www.EssexLottery.co.uk
And Search For:

Open Road

In the last year alone, we supported over 12,000 people - many, many more 
vulnerable people need our help. Our ‘30 for 30’ campaign hopes to do just that by 
raising £30,000 or more - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising 
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.
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Forthcoming Training Sessions with Open Road:

Due to Government and Public Health England Covid-19 guidelines 
concerning social distancing, our training sessions are much reduced 
at the current time. As such, the training diary will resume in future 
editions, when appropriate. 

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
The next issue of On the Road will be published in  
May 2021. Please send any articles, ideas and  
comments to sarah.wright@openroad.org.uk

We hope to hold various 30th anniversary 
celebratory events during 2021, subject to ongoing 
Covid restrictions and guidelines. We will update 
everyone via social media and in future newsletters, 
when details are known.

Cathedral 30th anniversary thanksgiving event
Was to take place on 18th November 2020,  
will now take place in 2021, details will follow

Charity Ball
Le Talbooth 
Saturday 2nd October 2021 -  
postponed from 17th April 2021

AGM
Colchester Stadium
Friday 22nd October 2021

Forthcoming Events with Open Road:
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We would like to extend a warm welcome to:

•  Suzanne Donovan, Family Support Worker

•  Gary Bramble, Recovery Worker

•  Niketha Watson, Finance Manager

New starters 

We bid a farewell and thank you to:

• Elizabeth Addison • Caitlin Smith

• Emma Pardoe  • Karen Ford

Our Leavers 

Saturday 26th September 2020
Le Talbooth, Gun Hill, Dedham CO7 6HP
Drinks Reception 7.00 pm Carriages at 1.00 am
Dinner & Dancing to The Steve Linton Band  
plus an Auction and Raffle

Tickets at £70 per person  
Tables of 10 and 12
Dress Code: Black Tie
To book your tickets contact:  
01206 369782 / info@openroad.org.uk
12 North Hill, Colchester, CO1 1DZ

All proceeds will go towards 
supporting Open Road’s 
projects to reduce the 
harmful impact of drugs 
and alcohol

Registered Charity 
No. 1019915


