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Welcome to our latest newsletter.

Covid-19 Up-date – we have prepared well for our 
second lockdown to ensure that we are still able to 
deliver a first class service to the people who need 
us most, and also to ensure that all our premises 
remain Covid secure for the safety of our clients, staff 
and volunteers. All centres will remain open on an 
appointment only basis and many appointments 
both one to ones and groups, will take place  
virtually. Again, a huge thank you to all our staff  
and volunteers for ensuring that services stay open, 
safe and accessible, and for everyone’s adaptability 
and flexibility.

We were delighted to receive funding from The Petley 
Charitable Trust to deliver a family support service 
for the next three years in South, West and Mid Essex, 
having already received matched funding from 
The Community Initiatives Fund for a family support 
service for three years in North Essex. This service  
is now being delivered by Simon Aalders in North  
and Mid Essex, and Suzanne Donovan in South  
and West Essex. Please read more about this vital 
local service on page 8

This month our “Spotlight” articles features Caitlin 
Smith who is delivering our new LGBTQ service – 
please see page 4, and Steve Chevis, Medway 
Commissioner for the Wellbeing and Recovery  
Service - please see page 3. A big thank you to  
both, for agreeing to be in the November edition’s 
spotlight feature.

This month we launch our “30 for 30” campaign to 
celebrate our 30th anniversary of delivering services 
to some of the most vulnerable people in our 
local communities. Your help and support to raise 
additional much needed funds to keep us going,  
will be much appreciated – perhaps donating £30  
or running 30 miles and getting your friends and 
families to sponsor you on behalf of Open Road.

Sadly we have had to cancel a number of 
fundraising events this year, including our Charity Ball, 

Thanks Giving event at Chelmsford Cathedral, our 
staff and volunteers Rewards and Recognition event 
and our AGM event. However, the main AGM business 
meeting took place in October via zoom, and then 
the Board zoomed in to our Medway teams to discuss 
the successes and challenges working with our 
service users during Covid.

I was delighted to travel to Medway to meet The 
High Sheriff of Kent, Remony Millwater, with Open 
Road representatives from the Wellbeing & Recovery 
Service, Cookham Wood YOI and Medway Young 
People’s service. A big thank you to Remony for giving 
up her morning to come and meet us all. Please see 
photos on page 11.

Our new partnership with Chess commenced in 
September and we were delighted to welcome Dawn 
Jenkins to Open Road to deliver this new project with 
colleagues from Chess. This is progressing well and we 
will provide more information on the developments in 
our February 2021 newsletter.

Finally we were delighted to receive funding from BBC 
Children in Need for digital services for our Medway 
Young People’s service, looking at hidden harm. 
We are currently recruiting for two part time digital 
workers for this exciting new project. Further details  
to follow in future newsletters. 

Our next newsletter will be published in February 2021 
so please do let my PA Nici or myself have any articles 
you would like published.

Please keep safe and well during these uncertain 
times.

Welcome from 
the Chief Exective

Sarah Wright, Chief Executive

Sarah’s dogs, Jess, Barney and Molly, modelling 
Open Road’s gorgeous SOS Paw Patrol bandanas. 
Bandanas soon to be for sale!
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I’m a Public Health commissioner 
in Medway with responsibility 
for Substance Misuse Services 
(including Alcohol) and Sexual 
Health. Medway is a unitary 
authority in the South East of 
England and has a population of 
approximately 280,000.

Insights gathering had made 
Medway Public Health aware 
that we needed ‘visible recovery’ 
and peer led support to prevent people becoming 
stuck in a cycle of treatment and lapse. The new 
service was to be made up of two elements: 

•  Engagement, Assessment, Stabilisation  
and Treatment

• Wellbeing and Recovery

Open Road have delivered young people’s 
substance misuse services for a number of years 
and when the Adult Services were put out to tender 
they bid on delivering the Wellbeing and Recovery 
element of the contract. The national charity 
‘Turning Point’ were successfully awarded the  
other element.

Open Road have faced challenges setting up 
a new service, in a suitable premises with a new 
team but I have appreciated the candour of 
management as they have sought to develop 
and improve the service for the benefit of the 
community. The team have always listened to 

Spotlight on our Funders! 

feedback that has been given and 
have responded accordingly. The 
team have used local resources and 
contacts to build up the social capital 
of people who attend their service; 
they have not sought to replicate what 
already exists but to compliment it. I 
have heard accounts of people finding 
employment, discovering new skills and 
enjoying new experiences as part of 
their long term recovery. I have been 
pleased with the way the service has 

extended and complimented the treatment service.

The centre established in the Chatham High Street has 
been a great place for groups and activities; whenever 
I dropped in there was a ‘good vibe’. Understandably, 
during the COVID-19 pandemic, the Wellbeing and 
Recovery service had to move online with only a 
limited amount of face to face activities happening. 
As lockdown eased so the opportunities to meet up 
for mutual support have too, including a flourishing 
allotment. I’m sure that Open Road will take these new 
‘COVID related’ challenges in their stride and provide 
friendship, support and present opportunities to live 
lives free from harms caused by drug and alcohol.

In each edition, we invite one of our amazing funders/supporters to tell us more about their organisation, 
how they came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Steve Chevis, tells all

Congratulations on 30 
years of empowering 
people to live life
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My role in Open Road is as 
an Outreach Worker in the 
new LGBTQ+ pilot project. We 
are conducting this project to 
establish the local unmet need 
for a service to support people 
from the LGBTQ+ community, 
who may be struggling with 
substance misuse and mental 
health issues. The research is 
based in North Essex and the 
aims of it are to identify the 
number of people identifying 
as LGBTQ+, how many use 
substances and if people have 
accessed support around 
substance misuse. The hopes for this project are to 
find out why members of the LGBTQ+ community in 
Essex may not be accessing services and how we 
can improve this.

I began my interest in Psychology during Sixth 
Form, which led to me doing an Undergraduate 
BSc Psychology degree at Anglia Ruskin University 
in Cambridge for 3 years, where my curiosity into 
the psychology of sexuality peaked during my final 
year. For my dissertation, we conducted a research 
project of our own choice. I chose to focus mine 

Spotlight – Caitlin Smith, LGBTQ+ Outreach Worker 

on LGBT youth to examine their 
mood and coping strategies. 
My hypothesis for this was that 
LGBT youth would report lower 
mood and poorer coping 
strategies than heterosexual 
youth, which appeared to be 
true throughout my research.

I moved to Colchester this 
summer with my partner, when 
I decided I wanted to start my 
career after finishing University 
over a year ago. I came across 
my current role when looking 
for work and I fell in love with 

it straight away. With the experience from my own 
research, I knew it was perfect for me! Fortunately, I 
was successful and became an Outreach Worker in 
August. Since then I have begun work on the basics 
of the project, and have started promoting it to the 
public. 

I’m looking forward to seeing where this pilot project 
goes and what the results say for the LGBTQ+ 
community in North Essex!

Caitlin Smith – LGBTQ+ Outreach Worker

 

Our service users’ recovery journeys can be 
incredibly hard, and their strength and commitment 
brings amazing successes. 

FB began engaging with her key worker in late 2019 
as she was bingeing on cocaine. With her worker, 
she did work around triggers, cravings, weekly routine 
and goals. In attending SMART group every week, 
which was something she had fear over attending, 
she became a key member of this group. 

There was a serious chance of FB losing her children. 
Today, some of her children are completely off social 
care and the others are de-escalated, which shows 
a massive improvement. Problems at home with the 
children, and in maintaining the home, have turned 
around. Her children improved significantly at school 
and her home “is a nice place to live” - not only FB’s 
words, but her social worker’s also. 

FB’s overall mental health improved. Her physical 
health improved by walking daily which she enjoys – 

Recovery Stories 

she thanks her recovery for this, as it was not possible 
whilst using drugs. All areas of her life have improved 
because of her facing her substance abuse.

Thank you to FB for sharing her story with us. We are 
really pleased to see how life has turned around for FB 
and her family, and are excited for what this brighter 
future will bring.
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Our latest update from our volunteer driven Walled 
Garden client project in Harlow Town Park.

Throughout Covid-19, Harlow Council’s Education and 
Volunteering Officer, Mike Levitt continues to coordinate 
the volunteering work done by our group and other local 
groups. Part of this is ensuring that our group size is kept 
to just six people on site, which includes Mike who ensures 
that if there is another small group on site, people do not 
mix together at tea breaks or move between groups to 
talk to each other. Our many thanks to Mike for keeping 
everyone safe, which we greatly appreciate.

Our amazing, dedicated volunteer coordinator 
Anita Bailey explains about the project which offers 
green-fingered diversionary activities for our 
Harlow clients. “As you can imagine, the thought of 
gardening for a client probably isn’t necessarily always 
too appealing. Addiction is 100 miles an hour and 
chaotic; the opposite of gardening, as our clients have to 
come out of their comfort zone for their journey 
to recovery.”

“We are always hopeful clients will give the project a 
try. Gardening and being outdoors have proven health 
benefits, but what many of our gardeners have always 
known, is now being backed up by hard evidence from 
clinical studies. Across the world, there is a growing 
awareness that addiction and mental health problems 
carry a huge social and economic cost, that medicine 
can treat only a small percentage of the problem. 
‘Social Prescribing’ helps to address some of our clients’ 
life, as part of their recovery journey. Our weekly garden 
project offers a simpler existence to forge a connection 
to nature, wildlife and other people in the group 
around us. The physical exercise in gardening releases 
endorphins (happy chemicals) in our brains. Added to 
this is our social interaction with fellow group members 
at the garden project and giving away our produce 
to family and friends, which all promotes good mental 
health and general well-being.”

“This summer and autumn, we have been growing 
pumpkins, cayenne chillies, apples, peppers, tomatoes 
and are currently fixing up an old boat for planting 
flowers as autumn brings its usual variety of weather. 
Our pumpkins are looking great this year, I’m really 
pleased for our 2nd generation chillies, the crops of 
raspberries, leeks, onions, pumpkins and tomatoes are 
all amazing too. Our Red Devil trees, bought by Open 
Road, are loving the walled garden. Even on autumnal 
rainy days, our team are all busy in the poly tunnel, and 
as we volunteer, we also have full use of a lovely cabin 
on site to enjoy warming teas and coffees.”

“Most recently, we have started to paint some garden 
pots, making use of the poly tunnel with the chillier 

Chilli Weather at the Harlow Town Park 

Warming up the garden

Gorgeous Lavender

Green Flag winners Red Devil Apples

weather, but on a positive note, the Brussels are 
loving the weather and are growing well.”

Anita also shares some fantastic news, “We have 
secured the green flag award for another year as 
a reflection of the hard work from the team over 
the last 12 months. We had a mystery guest mark 
and survey our park and walled garden without us 
knowing and we were presented with a flag, thanks 
to Mike and the garden project team that’s made  
it all possible.”

We are so pleased for Mike, Anita, our client 
volunteer group and all the community groups for 
winning this award - congratulations, everyone! 
Thank you too for everything you do in looking after 
this gorgeous town park, it’s the perfect location 
for a wander and some fresh air during Covid.

Gorgeous spot for a cuppa!Pot painting prep

Getting ready for planting up!
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Fundraising Manager, Leah Vincent updates on  
what we’re up to in the world of funding and 
fundraising this autumn and beyond.

1st November marked the 30th year anniversary of 
Open Road. To say that we have been providing a 
drug and alcohol service for 30 years is an amazing 
achievement. Open Road would have not grown 
and developed the way it has, if it wasn’t for all of 
our wonderful supporters and grant making trusts 
generously giving us funding and donations. These 
have allowed us to continually evolve and provide our 
clients with the vital support and services they need 
to be able to lead meaningful, happier and healthier 
lives, free from addiction. 30 years would also not have 
been possible if it wasn’t for our Patrons, Trustees, staff 
and volunteers, who continually put their all into our 
amazing charity. Thank you to everyone, past and 
present who have contributed their time and efforts 
into Open Road, it wouldn’t be what it is today without 
you all! 

Due to Covid-19 and related social restrictions, we 
have had to cancel all of our fundraising events for 
2020. This included our 30th year celebration event 
which was planned to take place at the Chelmsford 
Cathedral and our celebratory Charity Ball at Le 
Talbooth in Dedham. This has created a huge funding 
shortfall and so we have decided to create the ‘30 
for 30’ campaign, which is launching this month. As 
an organisation, and as a team, we will be carrying 
out many ’30 related’ fundraising events over the year 
to raise vital funds and awareness of the wonderful 
work carried out by Open Road, and to celebrate 30 
wonderful years. I will be kicking off the fundraising 
events by challenging myself to walking/running 
3 miles a day for the whole of November – that’s 
a whole 90 miles in 30 days. I plan to document 
my journey via social media, whilst raising money 
for Open Road. We welcome you all to show your 
support by donating or getting involved with your own 
fundraising event, no matter how big or small, every 
pound raised will go towards supporting our service 
users. Just get in touch with the fundraising team with 
your plans and ideas – email us at info@openroad.
org.uk or ring us on 01206 369782. Whether it’s baking 
30 cakes to sell and raise funds, 30 days of sponsored 
exercise, an online pub quiz with 30 friends – whatever 
your ‘30’, put the ‘fun’ into fundraising!

We also have many social platforms where you can 
donate, please see below.

www.openroad.org.uk – Go to the Open Road 
website and click ‘Donate’. 

Funding and Fundraising in our 30th Year! 

www.forgoodcauses.org – This is a great site where 
you can donate your retail reward vouchers to your 
chosen charity. Just simply click onto the website, 
click the ‘Donate My Rewards’ button and search for 
Open Road. Easy as that!

EasyFundraising – Download the EasyFundraising 
app where you can shop online with hundreds of 
retailers and EasyFundraising donate a percentage 
of your purchase to your chosen charity. It won’t cost 
you a penny and raises vital funds for us. 

www.recycle4charity.co.uk/InkjetCartridges -  
Do you have a home printer? Simply pop your 
used ink cartridges into the envelopes provided 
and send them off to be recycled. It is good for the 
environment, and you can raise funds for Open 
Road at the same time. Please contact us on 01206 
369782 and we will get a supply of envelopes to you. 

If you ever come across other ways in which people 
can donate, then please don’t hesitate to let us 
know – we are always looking for new and exciting 
ways for everyone to get involved and support us.

And last but certainly not least, a global generosity 
movement is happening on the 1st December – 
‘Giving Tuesday’! Whether it’s making someone 
smile, helping a neighbour out, supporting a local 
cause or people we care about, or even just giving 
some of what we have to those who need our help, 
every act of generosity counts and everyone has 
something to give.

We want to sincerely thank everyone for their 
continued support of Open Road. Without this, we 
simply would not be able to continue to provide 
help and support to those who need it. 
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Toge�er we can

FOR

for

is

Donate £30 
or more

for

Donate £30 or more 

•  To donate online, via our website  
www.openroad.org.uk or scan our QR code.  

•  To donate by regular payments, which can be 
done on our website ‘donate’ page or if you would 
like to post a donation, please post cheques to -  
12 North Hill, Colchester, CO1 1DZ

Fundraise for us  

Whether it’s baking 30 cakes, running 30 miles, 
swimming 30 lengths - whatever your ‘30’, put 
the ‘fun’ into fundraising! 

Support us as you shop  

Choose Open Road as your chosen charity with 
Amazon Smile and Easyfundraising. Please donate 
loyalty vouchers and points to us through - 
www.forgoodcauses.org

Be a winner!  

Open Road’s Essex 
Lottery jackpot is 
waiting for you!

www.openroad.org.uk

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

In the last year alone, we supported 12,000 people - many, many more vulnerable 
people need our help. Our ‘30 for 30’ campaign hopes to do just that by raising 
£30,000 - please help us to help people in your local communities.

of helping vulnerable  
people in local communities.  

of people getting their lives back.  

of people in recovery living healthier, happier  
lives in the heart of their families and communities. 

30 YEARS

30 YEARS

30 YEARS

•   To donate by text, please text 30YEARS and your donation 
amount (up to £20) to 70470 – for example, to donate £20,  
text 30YEARS 20.  

Texts cost your donation amount plus one standard rate message  
and you’ll be opting in to hear more about our work and fundraising  
via telphone and SMS. To donate but not receive marketing  
communications, text 30YEARSNOINFO and your donation amount  
up to £20 to 70470, for example 30YEARSNOINFO 20 for donate £20.
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Our new countywide Essex Family Support 
Service launched earlier this year. We wish to 
sincerely thank The Petley Family Trust for very 
generously providing funding for South, Mid 
and West Essex support workers for the next 
three years. We were able to match fund this gift 
through the Community Initiatives Fund (CIF) for 
our North Essex family service and we wish to 
thank CIF for this grant funding. These generous 
funding streams allow our team to give an 
invaluable lifeline and critical help to any families 
in Essex affected by the substance misuse of a  
loved one. 

Family Support Manager, Simon Aalders gives some 
personal insight into the service. “I have gained a real 
insight into the breadth and depth of the damage 
addiction does to families, the way this disease turns 
the most caring son, daughter, grandchild or partner 
into a selfish and wholly destructive person. Almost 
every call describes years of abusive behaviour, 
the loss of boundaries, financial loss, manipulation, 
aggression, lies and the total erosion of trust and self-
esteem of those involved.”

“Through the sessions, family members have a safe 
space to allow them to express the hurt they have 
experienced, as we support them in setting achievable 
goals for themselves in recovering from this experience. 
For some families this can mean the loved one stays 
within the family. However, this often involves saying 
to their addicted loved one ‘I love you, but I cannot 
help you any more’. Detaching with love is frequently 
the only, and safest, solution for those families that 
need support. The families have exhausted themselves 
emotionally, financially and spiritually by the time they 

Essex Family Support Service Update 

reach out for help, trapped in the cycle of ‘addictive’ 
behaviour in similar ways to the active user.” 

Simon also noted that, “In supporting families and 
helping them survive the choppy waters of establishing 
and maintaining new boundaries, develop new 
coping strategies and new ways of behaving, we see 
those affected become more confident, more certain 
and happier in their lives. Relationships strengthen with 
each other and the feelings of isolation disappear, 
bringing a renewed quality of life to the entire family. 
My own recovery teaches me many things, and in this 
family support role, I reflect deeply on the experience 
of my own family and wonder what they would 
have said to someone like me if they had had the 
opportunity, all those years ago?”

We are delighted to welcome highly experienced 
family therapist, Suzanne Donovan to the team who, 
along with Simon, covers the entire county of Essex. 
With this vital service, Open Road proactively supports 
the whole family group, as well as the person in the 
midst of substance misuse. We are really proud of 
the service and the benefits it brings to everyone in a 
family, and look forward to helping anyone who comes 
to us, going forward.
 

 

We were delighted when our Clinical and Business Development 
Director, Joni Thompson told us that her mum Christine Restell, a 
very skilled seamstress, has been making masks during Covid and 
fundraising for us! 

Over to Joni, “My mum has been making masks for family and 
friends and has been asking for a donation towards Open Road. 
She successfully raised £36.00 and handed over the cheque on 
her 75th Birthday.” 

For our cheque presentation photo, Joni and Christine model 
Christine’s gorgeous handiwork while adhering to social distancing. 

Thank you so much, Christine for your generosity and kindness 
to Open Road, we are incredibly grateful to you, and ‘Happy 
Birthday’! We hope you had a really lovely day.

Masks into Money! 
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Saturday 26th September 2020
Le Talbooth, Gun Hill, Dedham CO7 6HP
Drinks Reception 7.00 pm Carriages at 1.00 am
Dinner & Dancing to The Steve Linton Band  
plus an Auction and Raffle

Tickets at £70 per person  
Tables of 10 and 12
Dress Code: Black Tie
To book your tickets contact:  
01206 369782 / info@openroad.org.uk
12 North Hill, Colchester, CO1 1DZ

All proceeds will go towards 
supporting Open Road’s 
projects to reduce the 
harmful impact of drugs 
and alcohol

Registered Charity 
No. 1019915

Our 2020 charity ball was to be September 
this year and you can imagine the party that 
it would have been, celebrating our 30th 
anniversary! But it was not to be. With Covid still 
maintaining its grip over every part of life, with 
a heavy heart we cancelled the ball ensuring 
that we safeguarded our guests’ health and 
wellbeing. 

But a 30th anniversary doesn’t come around 
that often and so we thought you might still 
celebrate it by purchasing a ‘virtual ticket’ with 
a donation of just £30 to our brand new ‘30 for 
30’ fundraising anniversary campaign. You can 
find out more about this fantastic fundraiser on 
page 7. To donate, please head to our website 
– www.openroad.org.uk/donate or email us 
at info@openroad.org.uk and we will send you 
details of other ways to donate.

For everyone who missed the joy of attending 
our annual charity ball this year, all is not lost as 
the 2021 ball will take place on Saturday 17th 
April 2021! To put your name down for tickets, 
please email us at info@openroad.org.uk We 
can’t wait to see everyone again, for a party to 
beat all parties and until then, stay safe and well. 

Charity Ball - Covid Style! 

As Open Road continues to grow and diversify, 
we embrace new project opportunities to support 
people in local communities. Two such projects 
are a new ‘Test and Trace’ Essex service and our 
North Essex LGBTQ+ project.

We are pleased to support the Essex Contact 
Tracing Service, working in partnership with 
Provide CIC. The Essex Public Health service 
ensures that anyone in Essex, aside from Southend 
and Thurrock, who tests positive for Covid-19 is 
contacted and given information about self-
isolating, to protect the health of all those around 
them and their local communities. We thank 
Provide for the opportunity to work on this vital 
local service with them, supporting vulnerable 
people.

We, in collaboration with fellow charity, Outhouse 
East, are also delighted to have launched a 
new North Essex LGBTQ+ project, which has 
been generously funded by Essex Community 

New Project Launches! 

Foundation. This research project hopes to establish 
the potential local need for a service to support 
people from the LGBTQ+ community, who may be 
struggling with substance misuse and mental health 
issues. Based across North Essex, the project aims to 
identify the number of people identifying as LGBTQ+ 
that may use substances, whether they have ever 
accessed support around their use and to explore why 
they may not be wanting to access existing services. 
With our many thanks to Essex Community Foundation 
for supporting this important local research project.

We are incredibly proud to work with proactive, 
community focused organisations such as Essex Public 
Health, Provide and Outhouse East and generous 
funders such as Essex Community Foundation. We look 
forward to helping more vulnerable people in local 
communities through these new projects.
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Coronavirus Bulletin 

Covid-19   
Symptoms 

 
 

Ultimately, the greatest lesson that Covid-19 can teach humanity is that we are all in this together 

Keeping staff and volunteers updated on activity taking place 
within the organisation… 

Dear all, 

We hope you and your families are all continuing to stay safe 
and well. These Bulletins are now being issued on a bimonthly 
basis, but we will continue to keep everyone informed of any 
significant developments as and when they may occur. 

Our Covid-response team has been busy working behind the 
scenes to ensure all the necessary planning and contingencies are 
in place and frequently reviewed. As Essex has now been 
classified as ‘Tier 2’, we will continue to monitor any further 
developments and adapt our response accordingly.  

Should further, more restrictive measures be introduced across 
the county, we will keep you updated with any changes that may 
be required from an operational perspective. 

We remain extremely impressed with how everyone is 
continuing to support our service users so effectively, despite the 
ongoing uncertainty and restrictions that we are all facing. 

It is so important for you to also be mindful of your own needs at 
this time, so please ensure you take periods of annual leave so 
you can enjoy things outside of work and recharge! 

With our sincere thanks, 

 

 

 

 

 

 

Many thanks 

The Senior Management Team 

Issue 12 – 27 October 2020 

Do not leave home if you or 
someone you live with has any 
of the following: 
 
!  Fever 
 
!  New continuous cough 
 
!  Loss or changed sense of 

normal smell or taste 
(anosmia) 

 
Anyone with these symptoms 
should be tested and self-isolate 
for 10 days, or 14 days if 
someone in your household or 
‘support bubble’ has them or 
has tested positive. 
 
Current Government guidance: 
https://www.gov.uk/coronavirus 

As Covid continues to impact every element of 
everyone’s lives, Open Road remains active in 
responding to the ever changing needs of supporting 
our clients, staff, volunteers and visitors, during the 
pandemic. 

All our Essex frontline premises have now been officially 
signed off as being Covid-secure, in collaboration with 
our prescribing partners, Essex STaRS. All our premises 
in Medway and Essex continue to follow and review the 
government and Public Health guidelines and updates 
to protect the health of our clients, staff, volunteers and 
visitors, especially with Essex being subject to ‘Tier 2’ 
restrictions. 

Our SOS buses are helping with the testing of street-
homeless individuals, and providing Essex STaRS with 
an additional clinical space in which to practice at our 
Queen Street centre. 

Various funding opportunities have been explored 
and some monies secured from the NET Coronavirus 
Appeal Programme (distributed by Essex Community 
Foundation) and National Lottery’s Awards for All. 
This funding will allow us to purchase additional I.T 
hardware for service users to stay connected as 
they continue their treatment journey to recovery. 
Additional IT equipment for staff will also support  
them to deliver even more digital interventions to  
those in need. We wish to sincerely thank these  
funders for their generosity to us.

Ensuring duty of care of our people, our staff are also 
being reminded of the importance of taking annual  
leave in order for teams to plan for the longer-term  
support needs of our service users, as well as being 
mindful of their own health and wellbeing needs. 

As life during Covid continues - as always, we wish  
you the best of health. Stay safe.

Open Road Covid Update 

 

Our Chelmsford team recently put together a great display 
in reception to promote alcohol awareness to clients and 
visitors to the centre, as part of Alcohol Awareness Week 2020. 
Looks fantastic and very effective, we’re sure you will agree. 
Thank you to the team for creating such a brilliant display 
and proactively raising awareness of the dangers of alcohol.

Chelmsford Centre – Alcohol Awareness Week 
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On 27th October, we were absolutely delighted to 
welcome High Sheriff of Kent, Remony Millwater to 
our Wellness Centre in Chatham. 

Remony met with our Chief Executive Sarah and 
team members from our Recovery and Wellbeing 
Chatham service, Young Person’s Gillingham Service 
and Cookham Wood service, while observing social 
distancing requirements. Some team members also 
attended via Zoom. Remony heard about the fantastic 
work our teams do, supporting vulnerable young 
people and adults throughout Medway.

We were really pleased to be able to welcome Remony 
to our centre. Our many thanks to Remony for taking 
time out of a busy schedule to visit us, and a big thank 
you to our teams for arranging such a great event!

Open Road Medway Welcomes 
High Sheriff of Kent 

Remony hears about our work

Remony, centre, with Sarah, back right, and our 
Medway team members

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising – Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

•  Easyfundraising - why not support Open Road as 
you shop - it’s easy to register on shopping portal 
Easyfundraising. It costs you absolutely nothing and 
once registered, you just shop as normal through 
their site. Have a look at their website for more 

Make a Difference - Be The Difference! details - https://www.easyfundraising.org.uk/

•  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!
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You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance to win up 
to £25,000 and support our amazing local charity at the 
same time. Tickets are just £1 per week, 50% of all ticket 
proceeds bought on our page go to us, with 10% also 
going to other worthwhile local charities. It’s a WIN WIN!! 
To get your tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20

 

2020 has been a year of cancelled and postponed 
events for many of us and Open Road has been 
no exception. Due to Covid, we were unable 
to welcome Open Road’s friends, supporters, 
commissioners, funders, partners, donors, staff and 
volunteers to our AGM on Friday 23rd October. 

This is the first time in Open Road’s lifetime that we 
have been unable to hold the event but in order 
to fulfil our regulatory requirements, our Board of 
Trustees still met virtually on 23rd October, to agree 
the formal AGM business of the day. The annual 
review and annual accounts were accepted, and 
board members were re-elected. Sadly, we also 
had to say goodbye to our trustee, Seena Shah 
who resigned from the board, due to a very busy 

Open Road’s AGM Goes Virtual 

schedule of business commitments. Seena was also 
sad to leave the board but confirmed that she will 
be happy to offer her advice and expertise in her 
capacity as a marketing director, going forward. 
We thank Seena for all her support and time given to 
Open Road during her years on our board. We wish 
Seena well going forward and will remain in touch.

We look forward, with hope, to seeing everyone 
at our 2021 AGM next October, which still sits within 
our anniversary year. We hope you will be able to 
join us then for one of our final celebrations of our 
30th birthday.
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Forthcoming Training Sessions 
with Open Road:

The following training sessions will take place via Zoom. If you 
aren’t already booked on these sessions, and would like to 
attend, please speak to your line manager in the first instance. 

Conflict Management 
1st December 2020
2nd December 2020
8th December 2020
9th December 2020
15th December 2020

Risk Management / Safeguarding and Open Road 
20th January 2021
29th January 2021
2nd February 2021

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
The next issue of On the Road will be published in  
February 2021. Please send any articles, ideas and  
comments to sarah.wright@openroad.org.uk

Due to Covid, we regret we 
had to cancel our Chelmsford 
Cathedral 30th anniversary 
thanksgiving event, which was 
to take place on 18th November. 
It will now take place in 2021, 
details will follow.

Charity Ball
Le Talbooth 
Saturday 17th April 2021

Forthcoming Events with 
Open Road:
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We would like to extend a warm welcome to:

•  Judy Morton, Finance and Facilities Assistant

•  Tom Power, Appropriate Adult Duty Pager Holder

•  Adam Coombes, Appropriate Adult Duty Pager Holder

•  Caitlin Smith, Outreach Worker

•  Pippa Baker, Recovery Worker

•  Paul Childs, Recovery Worker

•  Dawn Jenkins, Tenancy Support Worker

•  Matt Johnson, Engagement Worker

•  Joshua Cox, YP Substance Misuse Worker

New starters 

We bid a farewell and thank you to:

• Zuzanna Wojcik

• Paul Hughes

• Ali Firth

• Dawn Bedwell

• Lucia Bradbury

Our Leavers 


