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Welcome to our latest newsletter.

As I write this welcome, we have now completed 
ten weeks of “lock down” as the coronavirus takes 
a hold in the UK. It has been extremely challenging 
for the whole country and we are still very unsure 
of how much longer we will have to continue with 
social distancing, continued lock down and remote 
working. However, I am delighted by the way in which 
all staff and volunteers have adapted to new ways 
of working, whilst continuing to support some of the 
most vulnerable people in our communities. I can 
only say a huge thank you to everyone for keeping 
the centres open and other projects running, albeit 
with reduced staff and volunteers.

I would also like to extend my grateful thanks for all 
the kind donations we have received from many 
individuals, companies and funders to assist us with 
providing our teams with much needed PPE, hand 
sanitisers, supporting us to remain safe and well 
during this crisis. Thank goodness for Zoom, which 
I had never heard of until a few weeks ago, which 
has helped us all keep in touch and continue to 
undertake meetings, albeit remotely.

Unfortunately, our SOS buses are not currently 
operational to support the night time economy, as 
all clubs, pubs, bars and restaurants are closed, but 
we have used the mini buses to assist the homeless 
communities. The SOS bus staff teams have also 
been supporting our Essex Appropriate Adult service, 
supporting young people and vulnerable adults who 
have been arrested and need support through the 
custody process.

This month our “Spotlight” articles features Matt 
Gauden, Centre Manager for North Essex and Neale 
Thomas, Essex County Council Commissioner for our 
EAA service – please see pages 3 and 4. A big thank 
you to both, for agreeing to be in the May edition’s 
spotlight feature.

Anna and I were delighted to be invited to the 
Regional High Sheriff’s event in February at Layer 
Marney Tower, where we presented an overview of all 
the different services provided by Open Road. It was 
a pleasure to meet so many past, current and future 
High Sheriff’s from across the region, along with Roger 
Hirst, Essex Police, Fire and Crime Commissioner, and 
Essex Lord Lieutenant, Jennifer Tolhurst and many 
other distinguished guests.

Our next newsletter will be published in August 
2020 so please do let Nici or myself have any 
articles you would like published.

Please keep safe and well during these 
uncertain times.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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I joined Open Road in August of 2014 as a recovery 
worker, this followed over ten years working for HMRC 
as a manager of various teams. I had no previous 
knowledge of substance misuse, but was drawn to 
Open Road as I could see the amazing work they did 
and I wanted to continue in a career where I could 
help people and deliver some sort of public service. 

I think my career path within Open Road proves 
that a person can learn a lot about substance 
misuse, regardless of their background or personal 
experience and that just as vital to lots of our roles 
are additional, people focused skills, which are used 
every day throughout the organisation to deliver 
positive outcomes for our service users, colleagues 
and teams.

Since January 2018, I have managed the treatment 
centres of North Essex that include Colchester and 
Clacton and an outreach service in Harwich. My 
teams work alongside our NHS colleagues at Essex 
STaRs to help facilitate access to and continuity 
of specialised prescribing for opiate and crack 
cocaine users and above all, to deliver meaningful 
psychosocial interventions to the service users they 
look after. 

In reality, the role is so much more than this and my 
teams work tirelessly to make positive changes in 
their clients’ lives, from the very small to the very big. 
This can involve anything from making someone 
feel better on a bad day through kind words and a 
listening ear to helping someone find somewhere to 
live. In addition to the services the recovery workers 
deliver, treatment centres produce a huge amount 
of data that is inputted and looked after by our data 
administrator. Specific to North Essex, we also deliver 
counselling and awareness briefings on substance 
misuse to detainees at the local Military Corrective 
Training Centre and deliver outreach services to 
street drinkers and drug users in both Colchester 
and, newly set up in the last year, Clacton. This 
spotlight is really about my team and their delivery 
of these frontline services, because my task is very 
simple and I see it as this; if I can do the best that 
I can each day, it means that hopefully my team 
are also able to deliver their best. 

But, it is not easy to do this. Every day brings new 
challenges for the teams and me. Most recently, this 
has involved dealing with the aftermath of a break-in 

Spotlight: Matt Gauden,  
North Essex Service Manager 

and significant damage to the premises at Queen 
Street and since March, helping the team continue 
to deliver services to some of the most vulnerable 
in our communities during the COVID-19 response. 

Outside of work I enjoy walking our rescue dog 
Echo, taking photos mainly for the Gram! and 
reading, I live in Colchester with my wife and son.

Matt Gauden, North Essex Service Manager
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A number of us working in Essex Public Health have 
had a long and productive relationship with Open 
Road, first as Essex DAAT, the latterly as part of the 
Public Health Team at Essex County Council. I first 
started working in Essex in 2010, and there are 
people in the team who have known Open Road 
a lot longer! Which I feel says more about their age 
than mine…

For the most part of that time, my work has focused 
on the criminal justice agenda and trying to ensure 
that vulnerable people who have had contact 
with criminal justice services get the support and 
assistance they have previously been unable to 
access. Health and Public Health in particular, 
rightly has a focus on what are called Health 
Inequalities. Health inequalities are ultimately about 
differences in the status of people’s health but to 
me the term is also about the differences in the 
care that people receive or are able to access and 
the opportunities that they have to lead healthy 
lives. A large proportion of our vulnerable service 
users can clearly be seen to have had unequal 
access to health and support services. This is true of 
substance misusers in general, and especially true 
of those individuals who come into contact with 
criminal justice services. 

I feel lucky to have landed in Essex. I work in an 
extremely forward thinking and supportive team, 
both my immediate colleagues and the wider 
Public Health Team. And importantly, an extremely 
co-operative and largely harmonious partnership of 
providers. Of course we have our minor spats; who 
doesn’t? But the relationships are grown-up and 
mature enough for these to be resolved and good 
humour to be restored in record time! The mature 
relationships and mutual respect that I think we all 

Funders Spotlight

have for each other has enabled Essex to (quietly) get 
on with some very good, productive work. Quietly is in 
brackets as I think one of the things we aren’t good at 
as a partnership in Essex is selling ourselves and our 
achievements more widely.

As a commissioning body, the Public Health Team is 
responsible for a whole range of things. Often people 
see commissioners simply as funders, and often 
mistake commissioning for “buying” stuff. I think what 
we do is more nuanced. Our strong and productive 
relationships with our providers and service users 
allows us to understand what’s happening, often as it’s 
happening. And this is where the productive
relationships really come in to their own – we are then 
able to work with providers to flex and alter service 
delivery as required, without having to resort to long 
and complex contract renegotiation (which I have 
experienced in other areas). In a nutshell, what we do 
is research the need (using our contact with Service 
Users, service providers and other partners), propose 
models to meet this need (as per the previous 
bracket), then ask organisations to tell us how they 
will deliver this (buy the service). After that we make 
sure we know what’s going on so that we can make 
adjustments as required. Much like painting my house 
or the Forth Bridge, it’s never ending.

How did you find out about Open Road? 
I think Anna and Sarah barged into my office when I 
was at Mid Essex Primary Care Trust and demanded 
money with menace. Or it could be as part of my role 
as the Primary Care Trust rep on the DAAT. I forget. It 
was so long ago…

In each edition, we invite one of our amazing funders to tell us more about their organisation, how they 
came to be involved with Open Road and how they help us fund our vital services. 

In this edition, Neale Thomas, Essex County Council Commissioner for our EAA service tells all

Happy Birthday To You now has dreadful 
connotations for me of overly chapped  
hands, but I do wish you all an extremely  
joyful 30th Year and at least 30 more  
years to come!”
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Which projects have you been involved in/ 
helped us to fund? 
The Boss (that’s Mr Ben Hughes to you!) controls 
the money. But recently I have enjoyed working 
with Open Road on developing a very successful 
Appropriate Adult Service and developing and 
refining the Drug Rehabilitation Requirement 
programme. Over the years there have been many 
things, but these two are current and are good 
examples of where we as a partnership are working 
hard to reduce the impact of multiple support needs 
for people in contact with criminal justice services.

Did anything unexpected happen? (for example, 
something positive that came out of the project 
you funded that you didn’t expect/ a friendship/ 
inspiration for something else?)
I have learned more about Anna’s recorder-playing 
skills than any good person ever should.

What impresses you most about Open Road?
Recently I have been extremely impressed and 
moved by the calm efficiency with which Open 

Road have responded to the current COVID-19 
emergency (this is actually true of all the providers 
I have been working with in Essex). Picking up on 
my earlier point about good working relationships 
and the ability to flex services and respond to 
emerging need, no ask seemed too great and often 
Anna came to me with solutions before I had even 
picked up the phone to discuss the problem. It was 
a calm solution-focused approach which I greatly 
appreciated during a time of not calmness! 

What do you envisage is next for Open Road? 
Post-COVID may be challenging. Who knows, but I’m 
sure whatever happens, Open Road will be a key 
player in our partnership response post-pandemic. 
On a smaller but equally significant scale, I see 
exciting times ahead in the development of the 
drug treatment requirement programme. With 
primary care Mental Health Treatment Requirements 
now added to the list, we have a great range of 
alternatives to prison sentences for vulnerable 
people, and the potential to weave together some 
truly personalised support.

Tempo Credits rewards our Green Fingered Volunteers 

Our regular readers will know we are absolutely 
passionate about our Harlow Walled Garden project, 
which is volunteer driven where clients volunteer to help 
the project in maintaining part of the Walled Garden in 
Harlow Town Park and whose goals are supported by 
Harlow Council. As part of this support, Harlow Council’s 
Education and Volunteer Officer, Mike Levett has very 
kindly signed up our Harlow volunteers to receive 
Tempo credits. 

Tempo actively encourages people to volunteer in their 
community by enabling people to earn Tempo Time 
Credits for their contribution. These Time Credits can then 
be spent in a variety of ways including days out, leisure 
and sport, or trips to the theatre. Tempo actively works in 
partnership with organisations all across the UK to involve 
more people in their communities.

Tempo are committed to supporting our communities 
and in these current difficult times, they’ve also set up a 
website to connect our members locally & online. The 
site has many opportunities to help others or look after 
your own wellbeing. For more information, please visit 
www.tempocommunities.com or alternatively, visit them 
on Twitter via their Twitter tag @tempo_tweets 

With our many thanks to Mike for arranging access to 
these Time credits for our clients who volunteer at Harlow’s 

Walled Garden as part of their treatment journey. 
The benefits of this project to body and mind are 
very positive and now our volunteers can also 
create happy new memories and experiences 
by spending their Tempo credits. A win win!
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Open Road Stays Green Fingered  
During Covid-19 

During the challenging, strange times we find ourselves in, our 
Harlow Walled Garden Volunteer Coordinator, Anita Bailey lets 
us know how our Walled Garden Project continues to support 
mental health and wellbeing.

“We have still been working at the walled garden project as 
Harlow Council’s Education & Volunteer Officer, Mike Levett and 
I both thought we all needed it to help our mental health and 
wellbeing. 
 
It had been agreed with Harlow Council that we won’t work in 
a group but only in twos and maintain 2m social distancing. We 
have been busy growing Cayenne chillies from last year’s crop 
of dried seeds, with our sweetcorn, garlic, tomatoes, raspberries, 
red devil apples and rhubarb are all coming along nicely. We 
also seeded some bedding flowering plants that we have been 
regularly watering and tending. 

Mike has asked us to help design a flower design arrangement 
in the main Town Park to celebrate our NHS. That will be a great 
project to look forward to when we eventually regroup.”

With our thanks to Harlow Council and Education & Volunteer 
Officer, Mike Levett for their unstinting support of our project. 
Also, our many thanks to Anita and our fantastic volunteers for 
all their hard work, helping to maintain this amazing Harlow 
public green space to brighten everyone’s days. 

Potted up and ready to go

Bold & Beautiful Display

Spring Blossoms

Beautiful crops Seedlings Stretching and Growing

Springtime Colours

Harvesting seeds
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Here at Open Road, we hope that you, your family, 
friends and colleagues are managing to continue 
staying safe and well during the strange times 
which we find ourselves living in. 

Throughout this virus situation, our Senior 
Management Team (SMT) are working hard with 
key members of our teams, our commissioners and 
partners to ensure that our people remain as safe 
as possible as they support very vulnerable people 
in our local communities. 

The SMT ensure they maintain regular contact 
with staff and volunteers, updating everyone on 
safeguarding activities, current PHE advice and 
support, through Coronavirus Bulletins, which are 
issued to the whole organisation. Our people are 
the lifeblood of our charity and keeping everyone 
safe is of paramount importance. As the lockdown 
restrictions begin to gradually relax and in view of 
the latest Government advice on people being 
encouraged to return to work if necessary (and safe 
to do so), our SMT are reviewing and planning for this 
re-mobilisation of our services across the organisation. 

Risk assessments to support re- mobilisation are 
being undertaken and their findings will impact 
our decision-making processes going forward. 
Again, we will ensure staff and volunteers are kept 
updated on findings, as things move forward. 

As always, we are extremely thankful for all of our 
people’s continued hard work and commitment 
during this time. We are proud of each and every 

Keeping our People Safe During Covid-19  

 

Coronavirus Bulletin 

Covid-19   
Symptoms 

 
Whilst ensuring social distancing, we should all try  

to stay in virtual contact with others to support  
one another through this unprecedented time. 

Keeping staff and volunteers updated on activity taking place 
within the organisation… 

Dear all, 

We hope you are all managing to continue staying safe and well. 

If you have chosen to do so, we hope you have enjoyed being 
able to safely meet up with another person outside of your 
household whilst adhering to social distancing requirements. 

As the lockdown restrictions begin to gradually relax and in view 
of the latest Government advice on people being encouraged to 
return to work if necessary (and safe to do so), we are currently 
reviewing and planning for this re-mobilisation of our services 
across the organisation.  

Risk assessments will shortly be undertaken and we will keep 
you all updated on their findings and how these impact our 
decision-making processes going forward.  

As always, we are extremely thankful for all your continued hard 
work and commitment during this time. We are proud of each 
and every person within the organisation who is doing their 
absolute best to continue supporting our vulnerable service users. 

Stay safe, 

 

 

 

Many thanks 

 

 

  

The Senior Management Team 

Issue 7 – May 2020 

!  Fever 
 
!  New continuous cough 
 
!  Loss or changed sense of 

normal smell or taste 
(anosmia) 

 
Anyone with these symptoms 
should self-isolate for 7 days, or 
14 days for a household if one 
person has them. 
 
NHS guidance on higher risk 
categories of persons: 
 
https://www.nhs.uk/condition
s/coronavirus-covid-19/people-
at-higher-risk-from-
coronavirus/ 

person within the Open Road family, who is doing 
their absolute best to continue supporting our 
vulnerable service users.

We hope it won’t be long until normality resumes 
and we are meeting family, friends and colleagues 
in person. Until that time, from everyone at Open 
Road, we send you our very best wishes for 
sustained good health. Stay safe. 



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 32 / 2020

8

Our new Fundraising Manager, Leah Vincent tells 
us about recent successes in our fundraising and 
also the very real financial challenges that we face 
during Covid-19.

We have been very fortunate to receive various 
funding and donations recently, which has been 
a mix of successful grant applications, direct 
generous donations and fund raising activity by 
our supporters. Of these, we wish to sincerely thank 
the following people and organisations for their 
kindness to our charity:

The Joseph and Lilian Sully Foundation is an 
Essex charitable family foundation, who very 
generously recently gifted us £5,000.

The Drapers Company has very kindly given 
us an award of £250.

Our Patron, Julia Abel Smith donated an 
amazing £1,000.

Rotary Club of Chelmsford Mildmay very kindly 
gifted £250 to us, following a talk given to the 
club’s members.

Other recent funding successes will also 
allow us to provide expanded services:

EALC funding will provide a suicide prevention 
support group for men, ensuring attendees have 
a safe place to talk and engage with others in 
North Essex.

Charles Hayward Foundation has provided 
funding for our ‘Inside out’ project at HMP 
YOI Cookham Wood, which will support those 
transitioning back into society.

Fundraising Successes and Challenges 

Colchester Borough Council funding will mean we 
can recruit a family support worker to help family 
members in the North of Essex who are supporting 
loved ones with drug and/or alcohol issues. 

Essex Community Foundation has awarded funding 
for Ear acupuncture services and will allow Harlow 
staff to carry out training to provide this therapeutic 
service to our clients.

LGBTQ+ Funding – this will fund a new Open Road 
project to support those in the North of Essex from the 
LGBTQ+ community. 

Fowler Smith and Jones has awarded funding which 
has allowed us to employ a digital worker to help 
promote Open Road via social media, to reach more 
people and get our message of recovery to a larger 
audience. 

Essex Community Foundation has also generously 
awarded us £10,000, which will support our services 
at this difficult time during Covid-19. 

We thank each and every one of our funders, 
charitable trusts, supporters and donors. Without their 
vital support, we cannot help as many vulnerable 
people as we do - people who desperately require 
our help. As such, we are incredibly grateful to these 
organisations for generously supporting us. 

During these challenging times, our fundraising goals 
have also been severely disrupted due to social 
distancing, with the cancellation of many fundraising 
events which we were hosting or taking part in. 
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We continue to do all we can to promote Open Road, 
but we still need your support. 

We have many fundraising opportunities which you 
can all be a part of, such as ‘EasyFundraising’. This is an 
online shopping app, where the retailer you shop with 
donates a percentage of their profits to your chosen 
charity. It’s quick and easy to set up, just download the 
app and away you go. Details of how to access this 
app to support Open Road can be found on page 14.

Another way you can support Open Road is via 
retailers such as the Co-op who are allowing their 
customers to donate their dividends to charity. That 
charity could be Open Road, a small act of generosity 
will make a massive difference to the services we can 
provide.

You might like to directly fundraise for us or make 
a direct donation to help us to continue to help 
disadvantaged and vulnerable people. If you would 
like to help, please email us on info@openroad.org.uk 
or call us on 01206 369782. Alternatively, full details of 
how to make a donation can be found on our website 
- www.openroad.org.uk/Appeal/donate

As a charity, it is vital for us to keep fundraising, even 
more so during these uncertain times. We thank you for 
your continued support to Open Road – we couldn’t 
do it without you and we never lose sight of that. 

We would like to extend a warm welcome to:

• Holly Allwright, Drinkaware Crew Member

• Dawn Bedwell, Recovery Worker

• Claire Butters, Young Persons Substance Misuse Worker

• Sian Dobson, Project Worker

• Tina McClelland, Womens Support Worker

• Harry Palfreyman, Drinkaware Crew Member

• Taine Ryan, Drinkaware Crew Member

• Anjali Verman, Drinkaware Crew Member

New starters 

We bid a farewell and thank you to:

• Rohan Advani

• Georgia Griffin

• Richard Tutty

• Abigail Roper

• Laura Spink Bates 

• Adam Coombes 

Our Leavers 
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In their recent newsletter, Tom Harper from 
Rotary Club of Chelmsford Mildmay wrote 
about Open Road’s Jamie Lant visiting the 
club to talk about Open Road’s work.

‘We were delighted to welcome Jamie Lant 
on Tuesday 11 February. Jamie is a support 
worker with Open Road, an organisation 
which aims to help those struggling with 
addictions to drugs and/or alcohol. Open 
Road has offices in Clacton, Colchester, 
Harlow, Basildon and Chelmsford and 
is part funded by Public Health England. 

Jamie detailed how Open Road supported 
him during a turbulent time in his life 
and how the help he received has now 
enabled him to help others. He has now 
been a support worker for Open Road 
for three years. 

The organisation has 100 employees, over 
230 volunteers and last year supported 
over 11,000 people at a time in their life 
when help was needed most. 

Jamie explained that most clients have 
alcohol and/or substance abuse issues, 
particularly heroin and cocaine, and his 
aim is to empower them to overcome 
their problems and to rebuild their lives. 

Within the organisation they have two SOS buses that 
provide a ‘drop in’ facility in Chelmsford and Colchester 
on Friday and Saturday nights, aiming to support victims 
when they are at their most vulnerable. At certain times 
of the year, an additional SOS Bus service is provided 
at London Liverpool St. station. 

Open Road have forged strong links with the Police, 
Probation Service and Chelmsford Prison in an attempt 
to reach all parts of the community, and they are seeing 
more referrals from GP surgeries. They also offer help and 
assistance to clients to obtain funding for rehab, which 
at £25,000 for a 12-week programme is costly but 
necessary for some clients. Check out their website 
www.openroad.org.uk

As a club we were in awe of Jamie’s work, and it was 
inspiring to witness his compassion, enthusiasm and 
professionalism in helping others.’

Jamie Visits Rotary Club of 
Chelmsford Mildmay 

Thank you, Jamie, for giving up your time to 
give this talk and also our thanks to the members 
of Rotary Club of Chelmsford Mildmay for your 
warm welcome to Jamie and your kind words. 
Thank you also to Rotary Club of Chelmsford 
Mildmay for generously donating £250 to Open 
Road in appreciation of Jamie’s time with you. 
We are really grateful to you for this gift which 
will be used to support vulnerable people in 
local communities.

If you would like more information about Rotary 
Club of Chelmsford Mildmay, do please have 
a read of their newsletter which we thoroughly 
recommend, their web link is below – 
https://www.rotary-ribi.org/upimages/
clubfiles/1399/MMs_325_final.pdf
 

President Richard Oscroft, Jamie Lant and 
Club Member Tom Harper
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Open Road provides Essex Police with the Essex 
Appropriate Adult (EAA) service. When requested 
by Essex Police, one of our fully trained Appropriate 
Adult volunteers attend the custody suites to ensure 
that the welfare of the vulnerable adults or young 
people in custody is maintained. We are very proud 
that each year, we receive excellent feedback on 
how well this service runs. In March 2020, Covid-19 
hit many parts of the world, meaning many changes 
for all of us. Our EAA service was no exception. 

Due to some other changes this year, Clacton and 
Chelmsford custody suites have remained closed 
for building repairs, which has had an impact of the 
active volunteer numbers. With a reduced number of 
sites to be covered, we dropped from 68 volunteers to 
39, which is appropriate for this service. We are happy 
that we have had the service very well covered. 

Once Covid-19 arrived on our shores, our EAA active 
volunteer numbers dropped from 39 to 9, as people 
self-isolated and shielded. When two of our team of 
staff had to self-isolate, we were extremely fortunate 
that Open Road’s SOS Bus Coordinator Stacey 
Banner has also been able to support the EAA 
service, going over and above her role.

Whilst Open Road have ¾ of all of our volunteer 
teams on hold, we fully support this decision whilst 
they self-isolate and stay at home, but we look 
forward to seeing everyone later in the year. 

Essex Police and Open Road have continued to 
communicate any risk changes that we need to 
implement in line with government guidance that 
change daily to react to an unpredictable pandemic. 
Through good communication, we have kept our 
teams safe, providing PPE to our people as we 
deliver the best service that we can. The result of this 
partnership working and effective planning is that 
we have not missed a single call out. Essex Police’s 
feedback has noted that our EAA service has been 
amazing and we need to recognise that we could 
not have done this without having a brilliant team 
in place. It is true to say that managing this service 
became easier under the current circumstances 
due to having an amazing team of volunteers 
and staff dedicated to supporting those in need. 
Thank you to each and every one of you – we are 
incredibly grateful to you for your hard work at this 
challenging time.

Custodies across the country have been using 
different Police powers, which has enabled less 
people to be in custody at any one time. This does 

Essex Appropriate Adult Service 
versus Covid-19 

not mean that people are not being arrested in 
Essex, as arrests can be dealt with differently where 
the person is released ‘under investigation’. Although 
we are not supporting as many detained people, 
the detainees who we do support are more complex 
cases, and therefore we are spending more time in 
custody. Another factor of why we are in custody more 
is that all Essex solicitors are not currently attending 
custody in person to support any detained people 
face-to-face. As such, webcams are now set up so the 
solicitors can video call in. This can be less than ideal 
as the detained person often finds that a solicitor 
being present in the room with them is supportive 
at a very difficult time.

Open Road has also gained some further funding 
to support the EAA service, which will allow us to 
extend our night time cover and call out access 
across Essex. The funding also means that we will 
start to offer a service which supports voluntary 
interviews and we thank our commissioners for 
this additional support. This funding is great news 
so we can continue to support more people in 
need. If you are interested in volunteering for our 
EAA service, please do go to our website page - 
www.openroad.org.uk/appropriate-adult

Steve Wood, Criminal Justice & Welfare Area Manager
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As the majority of us are being given the opportunity to reduce 
the risk to our health by working from home part of the week, we must 
make working together a focus, to support our teams and each other.

What we have learnt already in this unusual situation is that 
human connection has never been more important. Remote working 
can increase feelings of loneliness and isolation which are risk factors 
for mental ill health.

The Mental Health First Aider programme has trained 3 million 
people worldwide, and each First Aider shares the vision of improving 
the mental health of the nation, and creating a society where everyone’s 
mental health matters.

If you would like to reach out to any of our Mental Health First Aiders please 
do so, we are happy to be an electronic ear and our details are as follows –

Nicola Rosewarne, HR and 
Wellbeing Co-ordinator

Mental Health First Aiders 

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!

Leigh Harvey      
Laura Hammond
Jamie Lant 
Nicola Rosewarne 

Emma Pardoe  
Ben Holbrook-Morris 
Ali Firth  
Paula McKelly 

leigh.harvey@openroad.org.uk
laura.hammond@openroad.org.uk 
jamie.lant@openroad.org.uk
nicola.rosewarne@openroad.org.uk

emma.pardoe@openroad.org.uk
bennmorris@yahoo.co.uk 
ali.firth@openroad.org.uk
paulamckelly@hotmail.com
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We have been inundated in recent months with 
generous offers of Personal Protective Equipment (PPE) 
for our frontline workers, as they work incredibly hard 
supporting vulnerable people in need during Covid-19. 
From members of the public and schools to corporate 
businesses, we have been really humbled by people’s 
generosity and kindness to us and wanted to tell you 
about some of the donations we have received during 
this crisis.

Christine Restell has been handmaking scrubs and face 
masks and donating them to Open Road. Christine has 
also generously accepted financial donations to Open 
Road for any masks she gives out to family and 
friends. With massive thanks to Christine and brilliant 
donors such as Barbara Sargeant who donated to 
us for her mask. The cost of Christine’s fabric was very 
generously met by South Woodham Ferrers Inner 
Wheel Club – again, thank you to Club President, 
Maureen Graham and all the club members for 
thinking of Open Road with these fantastic donations. 
We are so grateful to Christine, Barbara and all the 
club members for making these donations possible.

Colchester Royal Grammar School made and donated 
40 plastic face shield masks to us – thank you to Stuart 
McCain and his team for contacting us and delivering 
this key equipment to us as well! It’s a fantastic donation 
and was extremely well received by our frontline teams.

We have also received unexpected donations from 
members of the public – an example of this is we 
received a very kind donation of surgical face masks 
from a lady in Colchester. In April, we were also given 
an incredible donation of 10 boxes of surgical gloves 
from Clive Harvey, which we very gratefully received, 
being vital equipment for our frontline teams. Thank you 
so much to these fantastic members of the public for 
thinking of our frontline workers and helping them stay 
as safe as possible.

Tracie White, CEO of Premier Labellers donated a big box 
of bottles of hand gel to us which again was distributed 
to all our centres, allowing us to safeguard our people 
and visitors to our centres. Thank you to Tracie and her 
team for gifting us this highly sought after product - at 
a time when everywhere was sold out, it was a godsend 
for us.

As you can imagine, at a time when self isolating and 
shielding are key for vulnerable people, some clients 
cannot come to our centres for ongoing support as they 
continue their recovery journeys. These journeys can be 
incredibly challenging for our clients at the best of times 
and key worker support is a vital part of their treatment. 
At the moment, any visits to our centres must be booked 
in advance, and our frontline teams provide proactive 

A massive thank you for our PPE Donations! 

Christine hard at work

one-to-one telephone support to the majority of 
our clients. As such, it was fantastic news that Daisy 
Communications have recently donated some 
mobile phones to us, which we were in desperate 
need of. This donation means that our key workers 
can remain in touch with all of our clients to provide 
much needed support, at a very challenging time. 
Thank you to Mark Barbour of Daisy Communications 
for arranging this generous gift.

All of these gifts and donations have come by word 
of mouth and because of Open Road’s reputation as 
a local grass roots charity supporting very vulnerable 
people in local communities. We cannot thank all 
our supporters enough - without this vital PPE during 
Covid-19, we could not continue to offer the vital 
services that we do in partnership with our NHS and 
voluntary service colleagues. Keeping our people 
safe and supporting our clients is at the heart of our 
Covid-19 procedures and therefore we are incredibly 
grateful to every single one of our donors and 
supporters for helping us to achieve this aim. 

As Covid-19 will be with us for some time, we will need 
PPE for our teams, going forward. If you would like to 
donate equipment or funding to buy items, we would 
be incredibly thankful to you – to donate, please 
contact us on info@openroad.org.uk or 01206 369782. 
 

The finished article!
Supplies of gloves received! >

>
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During Covid-19, there have been many heart-
breaking situations and devastating losses for families 
and friends of loved ones. Open Road pays heartfelt 
respects to anyone affected in this way. Any silver 
linings we can glean do not lessen these losses, but 
one has brought communities, neighbourhoods and 
colleagues together - ‘Clap for our Carers’.

At Open Road, our people join their household 
and neighbours every Thursday at 8pm to thank 
everyone bravely working to support the vulnerable 
and the ill during this challenging time. At the same 
time, Open Road’s teams and our service partners 
are also putting themselves on the frontline as they 
support our service users to continue their vital and 
hard fought treatment journey during, for many, a 
stressful, difficult period. Thank you to all our frontline 
colleagues and every one of the UK’s amazing 
keyworkers, we are so grateful to you all!

Clap For Our Carers – Much 
Needed and Much Appreciated 

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising – Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

•  Easyfundraising - why not support Open Road as 
you shop - it’s easy to register on shopping portal 
Easyfundraising.  It costs you absolutely nothing 
and once registered, you just shop as normal 
through their site.  Have a look at their website for 
more details - https://www.easyfundraising.org.uk/

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!
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We are absolutely delighted to announce that two 
of our Chelmsford SOS Bus volunteers, Holly Allwright 
and Anjali Verman have been highly commended 
by Mayor of Chelmsford, Councillor Bob Massey in 
this year’s Mayor’s Award for Outstanding voluntary 
Service.

Our very proud SOS Bus Coordinator, Stacey Banner 
said of her amazing volunteers, “Holly and Anjali 
were both nominated for the award, both receiving 
the Mayor’s commendation award. This was due 
to their sheer determination and helping with the 
Chelmsford SOS bus. Often cancelling plans to help 
when we have been very short staffed, despite both 
studying for their degrees. They have both worked 
many weekends in a row without any breaks and are 
always available last minute.”

Both Holly and Anjali have been volunteering with 
Open Road since our Chelmsford SOS Bus service 
started several years ago. The service supports very 
vulnerable people in Chelmsford city centre every 
weekend evening through to the early hours of 
the morning, providing a safe haven and clinical 
support from the bus’s medic, if required. Huge 
congratulations to Holly and Anjali for your very well 
deserved highly commended awards, we are so 
proud that your dedication and hard work has been 
recognised by the Mayor of Chelmsford. Thank you 
from all of us at Open Road for everything you do to 
support this amazing community welfare service! 

Both our Chelmsford and Colchester SOS Bus 
services just could not exist without our fantastically 
dedicated SOS Bus volunteers who offer a friendly 
face on the buses every weekend, come rain or 
shine. Although the buses are off the road at the 
moment, due to Covid-19, we hope it won’t be 
too long until the teams can again be an active 
presence in Colchester town centre and Chelmsford 

Holly and Anjali Are Winners! 

Holly’s Award and Letter from Mayor of Chelmsford, 
Cllr Bob Massey

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20

city centre, doing what they do best – helping anyone 
who needs our support. If you are interested in joining 
our Colchester or Chelmsford SOS Bus teams, do please 
head to our website to get more information – on
https://www.openroad.org.uk/Pages/Category/welfare 
We look forward to welcoming you on board!
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Medway Gardening and Art Groups go 
from strength to strength 

Our Medway Recovery and Wellbeing Service’s clients have 
been recently benefitting from some new structured groups, 
as part of their recovery and wellbeing journey.

Just before the Covid-19 lockdown began, our clients 
participated in a Friday Evening Portrait group we were running 
at our Recovery & Wellbeing Hub in Chatham. As you can see 
from the photos, we have very talented artists in the group! 
Hopefully, it won’t be too long until government guidelines 
around Covid-19 allow the group to meet up again and 
create more incredible artworks.

Our Medway Recovery and Wellbeing team and clients have 
also been busy on the allotment! Medway Recovery and 
Wellbeing Service’s Senior BRIC Worker, Jo Payne says of the 
project, “We have been lucky enough to be given an allotment 
at heritage site Fort Amherst and I have been working with 
some of our volunteers and clients (social distancing) to 
prepare the plot for planting.” As you can see, Jo’s little pup, 
Scout is a helpful member of the team too! Thank you to the 
team at Fort Amherst for providing this generous and very 
valued resource for our clients and for your support to our 
Medway Recovery and Wellbeing team, we are really grateful 
to you.

These groups are a much valued and vital part of our clients’ 
wellbeing journeys, providing diversionary activities as well as 
embracing clients’ talents, creativity and individuality. Thank 
you to Jo and our Medway Recovery and Wellbeing team for 
proactively facilitating such brilliant opportunities for our clients.

Allotment Progress

‘Scout’ helping out

Making Paths on the Allotment

Stunning Portrait Evening Artwork Portrait Evening Artist at Work
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Forthcoming Training Sessions 
with Open Road:

Due to Government and Public Health England Covid-19 
guidelines concerning social distancing, we have postponed all 
training sessions until it is safe and advisable for these to restart. 
The training diary will resume in future editions, when appropriate. 
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The next issue of On the Road will be published in August  
2020. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

AGM
Friday 23rd October 2020
Colchester Stadium

A Thanks Giving & Celebration  
marking 30 years of Open Road
Chelmsford Cathedral 
Wednesday 18th November 2020
7pm-10pm

Charity Ball
Le Talbooth 
Saturday 17th April 2021

Forthcoming Events with 
Open Road:


