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The High Sheriff of Kent, Paul Barrett and his wife 
Patsy were due to visit our Chatham centre on 3rd 
September due to an accident, so this has been 
postponed until the new year . We wish him a speedy 
recovery. However, on 4th October, Nicki Chandsure 
from our young people’s service in Kent and myself 
were invited to attended the High Sheriff’s Justice 
Service at Canterbury Cathedral. We were both 
delighted to attend along with over 200 people, 
including high court judges, Kent Police, Police & 
Crime Commissioner, Probation Service, CPS and many, 
many more. 

We have a new Fundraising Manager. Wendy Bixby 
who commenced on 16th September and we are 
delighted to welcome her to our head office team.

Since the beginning of our new financial year in April, 
we have raised an amazing £20,000 from individuals’ 
fundraising efforts, individual donations and events – 
well done to all who have contributed to this figure.

We were extremely grateful to Screwfix who awarded 
us a grant of £5,000 towards a new kitchen area for 
our clients at Mansard House in Chelmsford. This work 
will be carried out in the next few weeks, with as little 
disruption to services as possible.

This month our “Spotlight” articles features Michael 
Mitchell, one of dedicated SOS Bus Volunteers – please 
see page 3 for more information.

I visited Vicky Ford MP on 30th August to talk about the 
services delivered by Open Road in her constituency 
and some of the many challenges we face, 
particularly around rough sleepers in the city centre. 
We are hoping that Vicky will shortly join our team of 
Patrons.

We would like to say a big thank you and goodbye to 
Will Quince MP who has been a Patron of Open Road 

for many years, but has had to step down from this 
role due to other commitments.

Our AGM took place on Monday 21st October and 
was attended by over 120 guests, including the 
Lord Lieutenant of Essex, The Mayor of Colchester, 
The Mayor of Chelmsford, Patrons, Trustees, funders 
and many other supporters. We were delighted to 
welcome Pippa Mills, Assistant Chief Constable of 
Essex Police, as our keynote speaker, who gave an 
enlightening speech on working in partnership with 
Open Road, various statistics on drug and alcohol 
related crime and in particular the increase of 
drug driving offences. This was followed by Alter Ego 
theatre group, who gave a powerful performance 
on how county lines and grooming of young people 
takes place.

Our next newsletter will be published in February 
2020 so please do let Nici or myself have any articles 
you would like published.

I would like to take this opportunity to wish you all a 
very happy Christmas and new year.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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I arrived in Chelmsford from Ireland to study as a paramedic 
student and have always volunteered at home in a first aid 
capacity, I wanted to continue that here too. On arrival I had 
heard of the SOS bus and the work its involved in. I viewed this 
as a valuable opportunity to gain experience with patients 
from all walks of life. Since starting I have had the opportunity to 
learn from every encounter. Some examples of patients I have 
treated are victims who have been assaulted with knives and 
needed suturing by the paramedic on the SOS bus, I have also 
had numerous intoxicated patients. The experience has made 
me develop my professionalism and has helped me in my 
ambulance placements with the uni. 

I have developed my teamworking skills through working with 
all the different volunteers involved in the project and have 
been mentored by some amazing team leaders. I have also 
worked with the Essex police on many occasions and have 
developed a good working relationship with many of the 
constables and special constables who work on the busy 
weekend night shifts.

My time on the Open Road SOS bus project has definitely 
enhanced by skills both clinically and communicatively in  
only a short amount of time. I would encourage anyone to  
get involved and give back to the community through this 
amazing charity and gain valuable life experience.

Recently I applied for the role of Team Leader on the SOS 
bus and have since completed my training shadow shifts 
with experienced team leaders from both Chelmsford 

Spotlight - Michael Mitchell, SOS Bus Team Leader 

and Colchester. This has opened new 
opportunities for me within Open Road as 
well as a new outlook on the SOS bus, as 
now I can manage the casualties as they 
come in and the overall running of the 
services we provide. My fellow volunteers 
have been extremely supportive in my 
promotion, and I look forward to working 
with them in this new capacity. 

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!
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In August, I fell out of a plane 
(Tandem Skydive) to raise funds for 
a remarkable charity called Open 
Road. As my eighth decade is now 
firmly in sight this experience was 
not top of my bucket list but as is the 
case for so many fantastic charities, 
funding for Open Road continues to 
be an issue. The object of my flight 
was/is to raise as much money as 
possible.

Open Road is committed to providing 
support for individuals affected by 
drugs and alcohol across Essex. Our 
county is one of the areas with the 
highest levels of new opiate users 
presenting to treatment (8th out of 
150) Each year Open Road helps 
over 12,000 people who are leading 
hopeless and helpless lives to leave 
their chaotic hell and get back 
on track. The clients are mentored, 
often by volunteer ex addicts, and 
supported back into the world of 
work. 75% of service users complete 
the programmes they start which is 
an outstanding success rate.

With 9% of adults (16-69) taking an 
illicit drug last year, 16.6% of adults 

Everybody Knows Somebody 

drinking to hazardous levels and 
drug deaths dramatically increasing, 
the work that Open Road carries out 
is sadly essential. This morning on the 
radio a government official stated 
that addiction in all its forms cost 
the country as much as the defence 
budget!

As I slipped over the edge of the 
plane I realised, perhaps, what 
eventually becomes obvious to the 
clients of Open Road: you really 
need to want to make the journey, 
you must have complete faith in 
your mentor/instructor and you 
couldn’t successfully achieve your 
goal without the commitment and 
support of these very special people.

If you would like to help Open Road 
continue its extraordinary work 
you can donate to my Just Giving 
Page at https://www.justgiving.
com/Lorna-Rolfe2 , online to www.
openroad.org.uk/donate or send a 
cheque to 12 North Hill, Colchester, 
Essex CO1 1DZ. Thank you.

Open Road Patron, Lorna Rolfe

Here we go...

Landed Safely!

Two Happy Campers

Tasmin - no turning back now!

Tasmin en route!

I have always wondered what it 
would be like to fly. On the 13th of 
August I got to fly for the first time 
and I do not mean by an aeroplane 
no, it was by jumping out of one. 
Skydiving has always been one thing 
that I have had on my bucket list 
but never thought I would actually 
get around to doing it, especially 
the day after my 25th Birthday. I 
had publicised that I was going to 
be taking part in the jump to raise 
money for Open Road, I had set my 
target for £500… the day of the jump 
my target had been reached and I 
had raised £550.

The day went so quickly, we got 
there for my time slot of 12pm, after 
a 10 minute brief on what to do and 
what NOT to do, it was time to get 
kitted out, jumpsuit, harness and the 

Tasmin’s Open Road Skydive 

most unattractive headgear, ever it 
was time to go, I had the pleasure of 
being in the first group to jump. 

The first few seconds seemed to be 
a blur, it was incredible, the feeling of 
free falling out of the sky was like no 
other. 60 seconds later my instructor 
launched the parachute and I 
found myself floating peacefully 
around Beccles airfield, I hear my 
instructor tell me I could remove my 
goggles and unfasten the harness. 
The next thing I heard was do you 
want to do some spins? Before I 
could answer, it was twizzle time.
WHAT AN EXPERIENCE…time to 
book the next jump!

Tasmin Connett, 
Senior Recovery 
Worker, North Essex
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At the end of the Summer, the staff at the Clacton centre felt 
that it was time to set aside one day in relation to setting up 
a regeneration garden project. The aim of this venture was to 
dramatically transform the look of the building externally to 
the front and side entrances, as well as in the back garden 
space. 

The place had generally become very overgrown with weeds 
and in the exterior back yard there seemed to be a collection 
of broken furniture. In addition to this, there had been a fire in 
the weeks leading up to this when we had not been open to 
the public, and as a consequence, the side wall to the needle 
exchange building had been completely blackened and 
burnt. 

The staff, volunteers, plus one service user, worked tirelessly 
on an extremely hot day weeding, painting, breaking 
down rubbish, and planting some pot plants. The staff and 
volunteers carried this out whilst taking it in turns to answer the 
phones, see clients, as well as generally continue to run the 
centre on a normal working day. 

The service user very kindly took a day off work to help us 
and he even brought some of the tools that we required for 
this job. He also went back to his place of work at lunchtime 
to return with a work colleague and an open back truck in 
order to take away and safely dispose of the large broken 
furniture items as luckily he had a licence for this. This actually 
saved Open Road £50 which we had been quoted by a local 
rubbish collection company to dispose of these items. 

Well done and thank you to the team and to the servicer user! 
You have made the Clacton centre an inviting and pleasant 
place for all clients and staff to use!

Aura Gaskin-Barber
AARCS Senior Recovery Keyworker: Clacton

Clacton Centre Scrubs Up Well! 
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Before - site of the fire

After - relaxed place to sitAfter - clean and tidy Before - not untidy for long!

Before - ready for 
some gardening

During - team 
hard at work

During - tackling the greenery
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We are proud to announce that our Outreach Street 
Worker, Terry Hemmings has been nominated and 
shortlisted for a CCG Marvels of Mid Essex in the 
Unsung Hero category. We asked Terry to tell us a bit 
about his role and how he came to be working for 
Open Road.

“I am now into my sixth year as an outreach worker 
for Open Road. I remember Open Road Service 
Manager, Leigh Harvey phoning me up to ask me if 
I wanted some part time work in Colchester helping 
Street Drinkers find the right help and hopefully go 
through treatment and full recovery. I had worked as a 
volunteer for Open Road for two years and had really 
enjoyed it so thought ‘yeah, why not give it a go.’ Leigh 
was my mentor helping me through the early days, as 
did all the staff at Colchester. “ 

“After four and a half years in Colchester, Leigh asked 
me if I would like some additional hours in Chelmsford 
for which I nearly bit her hand off for as I did my 
recovery in Chelmsford so it had a special place in 
my heart. I approached the job in the exact same 
way as I had Colchester and it worked really well with 
some good results. I quickly came to understand 
that Chelmsford was a different project being a very 
affluent city, the people of Chelmsford have been very 
generous to the homeless community which in turn 
creates other problems.” 

“I start my day going out with a flask of coffee, which 
always goes down well when engaging with people 
on the street. I try to encourage my clients to eat in 
the morning if they have the money but if not, I coax 
them to go to Sanctus Cafe for food. Many local 
retailers have taken an interest in my work and have 
been more than generous towards the homeless 
community. I then offer a needle exchange service, if 
required, as I understand how hard it is to get going 
in the morning especially if the client has to wait for a 
chemist to open. The exchange has gone down really 
well as it also allows clients to address appointments 
with prescribers often using my works phone to enquire 
about appointments or health issues. 

“I have my regular clients that I see every day and 
it has been fed back to me that getting a coffee 
first thing in the morning and being able to address 
scripting appointments takes a lot of worry off their 
mind. Being a regular presence in clients’ lives has had 
a good effect on them in the mainstream. The Essex 

Open Road’s Very Own ‘Unsung Hero’

Stars team, who provide the prescribing service in 
Essex, often ask me to look out for various clients, 
because of the transient nature of homelessness, 
as it’s often quite hard to locate individuals but I 
have a fairly good idea where people hang out 
or congregate in groups because of my regular 
contact with them.” 

“The teams in Colchester and Chelmsford are 
awesome, offering me support when things get a 
little tough. I am a lucky man in the respect that I 
get to see the immediate effects our work has on 
the clients. I love my job and every day that I put my 
ID badge on, I feel very lucky and very proud to be 
part of a great organisation and to be making a 
real difference. My aim is to prepare for winter and 
get as many clients into the winter projects run in 
Chelmsford. Between all of the partner agencies 
and the teams in both Chelmsford and Colchester, I 
truly believe we are making a big difference. 

“Last month I won an award from the High Sheriff for 
outstanding contribution to Community Safety and 
I was also nominated and shortlisted for the CCG 
Marvels of Mid Essex in the Unsung Hero category.” A 
huge well done, Terry, it’s a fantastic testament to all 
your hard work and we are incredibly proud to have 
you on our ‘team’. 

Leigh Harvey
Centre Manager Mid Essex
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Open Road’s summer of music and events continued 
over the August bank holiday weekend by providing 
welfare services to Ed Sheeran’s homecoming legs on 
his record breaking Divide world tour in Ipswich.

The end of tour shows spanned across 4 days, seeing 
a total of 150,000 fans visiting Chantry Park in Ipswich. 
Although a distant memory with Christmas on the 
way, temperatures during the weekend reached 
over 30 degrees and saw the welfare team helping 
people who had illnesses induced by the heat such 
as dizziness, dehydration, heat exhaustion/ heat 
stroke, sickness & fainting. The welfare team were also 
kept busy with supporting 40 individuals who had 
become lost from their groups whilst also handing out 
hundreds of children’s wristbands to assist staff in the 
event of young people getting lost.

The welfare tent is not just a place for people to come 
with physical symptoms. Over the weekend, 13 people 
received mental health wellbeing support. The tent 
provides a safe relaxed place to sit or lay down for 
someone to regather themselves with our friendly staff 
before going out to enjoy the rest of the event.

Safeguarding is an ever-growing responsibility and 
focus at events and festivals with several safeguarding 
concerns being raised throughout the weekend. 
Open Road was on hand working alongside events 
teams and other agencies on site to bring about 
suitable conclusions for the parents, carers and 
children involved. Open Road additionally provided 
enhanced care to 8 people as a result of intoxication.

Steve Wood, the event welfare manager for this event 
praised the event and Open Road’s partnership work, 
“Open Road was pleased to be able to support this 
well organised 4 day event which saw 150,000 people 
through the gates. The security and medical teams 
over the weekend were great! We enjoyed a good 
working relationship with several service providers at 
the event as well as the event organisers. With strong 
communication and understanding of each-others 
roles we all worked effectively together to positively 
resolve any enquiries or support needs that became 
apparent.” 

Speaking of the welfare team, Steve said, “Throughout 
the weekend, our team of volunteers worked with the 
usual enthusiasm and professionalism that we put 
out at every event that we are invited to support. This 
is consistent with the work ethic and attitudes that 
our SOS Bus teams apply every Friday and Saturday 

Open Road’s “A Team” supports Ed Sheeran’s homecoming in Ipswich

night in Chelmsford and Colchester and at specific 
periods in the City of London. Our experienced 
teams always provide positive feedback about 
volunteering at these types of events and we are 
grateful for the work they do.”

Our many thanks to everyone involved over the 
weekend! We know you all had a great time as well 
as working extremely hard to ensure that all gig-
goers over the four days had a brilliant time.

Open Road provides welfare services to festivals, 
events and concerts of all sizes. With this experience 
and professionalism, the support we offer can be 
tailored to demand and scaled accordingly. If you 
are holding a public event and would be interested 
in Open Road providing the welfare services, please 
contact us on 01206 369782 for more information.
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On Monday 21st October, Open Road hosted its 
2019 Annual General Meeting at the Colchester 
United’s Community Stadium. 

The event was very well attended by patrons and 
trustees, staff, volunteers from across the service as 
well as many representatives from partner agencies, 
funders, supporters and delegates. 

Following the initial breakfast meeting, Robert Smith, 
Open Road’s Chair of Trustees opened the annual 
event sharing successes of the service from the 
previous year and reasons for optimism moving 
forward.

Essex Police’s Deputy Chief Constable Pippa Mills 
was the Keynote Speaker at this year’s event; 
providing insight into the work that the police 
are doing and how this links to the widespread 
connection of drugs within Essex. In an interesting 
presentation, data shows that at least 70% of those 
arrested in Essex have a drug or alcohol problem. 
Further, DCC Pippa Mills reported that there has 
been a 30% increase in drug driving cases across 
Essex in the last year. We wish to thank Deputy Chief 
Constable Mills for giving her time and for a very 
interesting and informative presentation.

This year, attendees of the AGM were treated to a 
production on CountyLines Drug Gangs provided 
by AlterEgo Creative Solutions. This very powerful 
play demonstrated the model of exploitation and 
manipulation that children and other vulnerable 
people can face from organised crime gangs 
to traffic drugs and weapons. The hard hitting 
production detailed the six stage plan employed by 
CountyLines gangs when identifying and recruiting 
vulnerable young people as drug runners; these 
stages are around Identification, Engagement, 
Relationship Building / Grooming, Developing 
Dependence, Entrapment and ‘Checkmate’ - Making 
the vulnerable person in debt to the gangmaster. 
Thank you to AlterEgo’s incredible actors, Rob 
Charles, Libby Goodwin and Kieran Doherty for an 
amazing performance. A further vote of thanks goes 
to Deputy Police, Fire and Crime Commissioner Jane 
Gardner and the office of the PFCC who generously 
funded the performance.

The final part of the morning was the presentation of 
the new Open Road 2019 film. Each year Open Road 
produces a video to demonstrate the impact on lives 
that the service can offer. With our thanks to Martin 
Janes of Bella Films for his hard work in producing 
another amazing film.

Open Road Hosts Successful 
2019 AGM

Robert Smith, who has been a trustee at Open Road for 
15 years, then brought the AGM to a close. During closing, 
Robert announced that he will be stepping down from his 
role as Chair of Trustees, whilst remaining as a member of 
the board, with fellow trustee Nick Alston taking on the role 
of Chair of Trustees, going forward. We thank Robert for his 
dedicated service to Open Road as Chair of Trustees and 
board member, both of which are unpaid voluntary roles, 
and look forward to working with Robert and his fellow 
board members as we approach 2020. 

We are extremely grateful to everyone who joined us on 
the day, we hope everyone enjoyed the event as much 
as we did.

Keynote Speaker - Essex 
Deputy Chief Constable 
Pippa Mills

Chair of Trustees, 
Robert Smith

AlterEgo CountyLines
performance
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Harlow Park Award 
Success 

Open Road is really proud of our 
Harlow Walled Garden project 
which is based in Harlow Park, you 
might have followed the project’s 
successes all due to the hard 
working team who volunteer on 
the project, which is a regular 
feature in our newsletters. We were 
absolutely delighted to recently 
hear from our project volunteer 
coordinator, Anita Bailey that the 
park has won an award!

Harlow Council’s Education and Volunteer Officer, Mike 
Levett let Anita know that, “We have won a second 
award – the ‘Green Flag Peoples’ Choice’ – we are 
one of 10 parks nationally which are favourites for 
local people. Over 45,000 votes were cast and we 
were in the top ten along with Valentines Park in Ilford 
and Victoria Park in East London, which is a great 
accolade and thanks to all your hard work. We are 

Medway Open Day Welcomes All 

On 6th September, Open Road Wellbeing 
and Recovery service, which is based 
in Chatham in Kent, held an Open day 
to introduce our new premises to the 
community and professionals in Medway. 

This was also promoted as a fundraising 
event and was successful in raising funds 
to support with ongoing groups and 
activities delivered from the premises. 

We had a wide range of activities 
running throughout the day such as 
clothes sales, donations for haircuts, 
Henna Tattoos, Thai chi demonstration, 
street dance performance, music 
performances from clients playing 
guitar and singing. The day was great 
for professionals to network, for clients 
to get involved with activities and the 
community to pop in to see what Open 
Road service offers. 

Thank you to everyone who came, we 
had a great day and loved meeting 
everyone – we hope you enjoyed the 
event as much as us!

Nicha Dyett, Medway Service Manager

Medway 
Open Day 
- delicious 
cakes

Open Day 
Ready for 
Visitors

Open Day 
Haircuts

having a photo call when we will be holding the banner 
and advertising the success.” We were delighted that 
our Walled Garden project team members were able to 
be there to share the celebrations. 

A massive well done to Mike, Anita and all the team 
members who make this gorgeous park such a joy to 
visit and to Harlow Council for looking after this beautiful 
space so diligently. 
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Open Road runs a Walled Garden green fingered 
project at Harlow Town Gardens. The project team 
are clients who, supported by our project volunteer 
coordinator Anita Bailey, take care of the garden area 
come rain or shine, along with various local groups 
and volunteers and in partnership with Harlow Council. 
One of our clients, Mel has let us know what the project 
meant to her personally.

“I first began to attend gardening group at the 
beginning of this year and ever since I always look 
forward to Thursdays! I have found it really beneficial 
to my recovery journey being outside, building my 
confidence, social skills and making friends.

It has been so rewarding to see the seeds that we 
planted in the late winter and early spring grow 
throughout the year, providing us with an abundance 
of fruit and vegetables to harvest, take home, share with 
the other volunteers and donate to the local food bank. 
We also planted a variety of bulbs and flowers that were 
beautiful in full bloom.

Being able to take home and enjoy the fruits of our 
labour has also expanded my cooking skills, I really 
enjoy finding and trying new recipes, eating healthily 
has helped my mental and physical health.

With winter approaching there is still plenty to do each 
week, preparing the raised beds for next year, spending 
time with the friends I have made and enjoying the 
last of the seasons produce- leeks, onions, squash and 
cabbages.

I am now over 6 months clean and sober, I am very 
grateful to Open Road and Anita who runs the group 
as she has been such a valuable source of support in 
my recovery journey. Like the seeds we planted, we can 
grow and blossom in recovery!”

We thank Mel for letting us know 
how this great project has really 
helped her recovery journey, well 
done and congratulations on 
your six month anniversary! 

We are really proud of this 
project and to hear the positive 
impact it has on our clients’ 
recovery journeys just reinforces 
why we are passionate about 
the difference green fingered 
projects such as this can have 
on people’s lives. A massive thank 
you to Anita and all of our clients who work  
so hard in the gardens and it is clear to see  
in these gorgeous photos!

Open Road Harlow Walled 
Garden – What it means to me 

Hallow’en pumpkin by our Walled Garden team

All grown from scratch Pumpkin & squashes from 
our garden to a school 
Hallowe’en project

The freshest veg you 
can get!

Peppers of every shape  
and size

Brussels ready for the 
table

Pumpkin decorating 
about to begin

Walled Garden 
team decorated 
pumpkin
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Stacey Banner, SOS Buses Coordinator 
updates us on what the bus teams have 
been up to since the last newsletter.

Previous Volunteer uses new career to donate 
to SOS Bus

Back in September, a volunteer Rob Thorne left our 
SOS service to start a career within the Essex Police 
Force. As part of their college training they are 
required to fund raise for a community scheme. Rob 
took this opportunity to donate this to the Colchester 
and Chelmsford Bus service. His intake did various 
raffles and fundraising events to raise a whopping 
£1200 to put towards our training funds. We wish to 
thank Rob and his intake for their generosity, we wish 
Rob well in his new career as a police officer.

COOP Community Scheme donate 
to SOS Bus 
At the beginning of October, Criminal Justice and 
Welfare Manager Steve Wood and myself had the 
great pleasure of meeting David Downes, who is an 
area manager within East of England Cooperative 
Funeral Services. An opportunity arose whereby 
the SOS bus could enter the Coop’s Community 
Giving Scheme whereby customers using the 
funeral services could pick a charity for money to 
be donated to. Due to this amazing scheme and 
the kindness of people voting for the SOS Bus, we 
become the beneficiaries of £750 to put towards 
our training funds. We wish to thank David and East 
of England Cooperative Funeral Services for your 
generosity towards our amazing SOS Bus service, we 
are really grateful to you.

Colchester Carnival 
We were invited to participate in the Colchester 
carnival this September. The carnival had a couple 
of years’ break and was back up and running thanks 
to the Fire Service. Volunteers and their children got 
involved with spreading the word of our services and 

SOS Bus News 

Amazing Colchester Carnival supporters

SOS Team

Open Road’s Stacey Banner, left, 
and Steve Wood, right, receive 
cheque from East of England 
Cooperative Funeral Services

Rob Thorn, middle, 
presenting a cheque to 
Open Road’s Stacey Banner 
and Steve Wood
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Our teams are always busy with structured groups and diversionary activities, we thought you might  
like to know how some of the proactive, positive ways we engage with our clients.

Our Medway Young Person’s service manager Nicha Dyett let us know what they’ve been up  
to over the summer. 
“This Summer, our Medway Young Person’s service was successful in securing additional funds to take our 
young people on diversionary activities. In Medway a lot of young people feedback they use substances 
due to boredom. Looking at feedback from our young person’s Forum we have listened to our young people, 
combating boredom together and taking part in the following activities!! Of course staff took part too. 

The activities are varied:

Open Road’s Been Out and About! 

Go-Ape young people really challenged their fears. 
Working together encouraging each other to follow the 
safety rules and pushing each other to complete the 
course. Feedback from our young people -
“I enjoyed the people I went with”
“I enjoyed the Zip lines, climbing, overcoming my fear 
and coming out of my comfort zone”
“It’s something I’ve been interested in for a while but 
never had the money” 
“I only thought about substance once the fun was 
over”

Quad Biking Young people took part in this adrenaline 
activity, quading through the fields taking in beautiful 
scenery’s. Feedback from the instructor was really 
positive explaining all young people engaged and 
followed instructions really well. 

Feedback from young people -
“it was my first time quading I really enjoyed it”
“Riding the Quads, but would have liked to go off 
track” 

Paintballing a chance for young people to work 
together in a team to complete the challenges set! 
Building social skills working together with staff too. 
In addition, young people were able to work on their 

fitness and agility with the fast paced activity. 

Feedback from our young people -
“ I would love to do this again”
“Thank you so much Open Road for taking me out 
for the day” 
“painful!!” 

Thorpe Park Our last a final activity of the summer 
which seemed to be most challenging for our young 
people. A lot of fears were conquered with height, 
speed and water!! Spending the full day on rides, 
good food and company. Young people made 
positive friendship groups and enjoyed being taken 
far out of the local area. 

Feedback from our young people 
“Can we get fast track next time, I had fun”
“I didn’t think about smoking weed”
“I’ve never been to a theme park so thank you, ”
“I want to be a support worker like you guys, Vincent 
has really helped me and has inspired me to work 
with young people too” 

• Catherine Webb  • Afka Ray 

• Megan Bartley  • Debianne Messenger 

• Kim Clark   • Omotayo Laaro 

• Corin Lee   • Brian McSwiggan 

• Ben Morris   • Kevin Wrigley 

And we bid a farewell and thank you to:

We would like to extend a warm welcome to:

• Hayley Lake, Engagement worker

• Mark Bateman, SOS Bus Team Leader

• Wendy Bixby, Fundraising Manager

• Robert Boyle, SOS Bus Team Leader

• Liam Cross, SOS Bus Team Leader

• Bethany Grace, SOS Bus Team Leader

• Jessica Hopwood, Project Worker

• Richard Moss, SOS Bus Driver

• Anja Warburton, Women’s Service Support Worker

• Trudie Barber, Central Services Officer

New Starters

• Anna Ford, Administrator

• Michael Mitchell, SOS Bus Team Leader

• Mobolaji Sonubi, Data Analyst
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Our North Essex service manager Matt Gauden tells  
us about one of their client days out that took place  
this summer. 

This Summer, Colchester and Clacton service users were 
treated to our annual boat trip with Pioneer Sailing Trust  
in Brightlingsea. 

We booked the trip later this year in the hope of better 
weather and it just about held! A couple of thundery showers 
added to the drama during the day as we sailed up the river from 
Brightlingsea making it all the way up to Wivenhoe. 

Service users learnt about this history of the boat and how  
to set and unset the various sails. 

A huge thank you to Pioneer Sailing Trust for your kindness  
and generosity in offering this free experience to our clients,  
and your long term support to Open Road, we are incredibly 
grateful to you.

We highly recommend visiting the Pioneer Sailing Trust’s 
website which tells all about the fascinating history of the 
charity and Pioneer herself: “Based at Harkers Yard, Essex, the 
Trust provide learning opportunities for young people to equip 
them with skills for life, both at sea and on land. Whether 
aboard Pioneer or ashore in Harkers Yard, we believe that 
every young person should have a fair start in life no matter 
their circumstance or background.”

“The Trust was initially founded in 1999, with an ambition to 
restore a 70ft Essex Smack Pioneer boat, which fell into decay 
after a life spent dredging oysters in the North Sea. Restored 
in 2005, the vessel forged a new life as a sail training boat, 
now an essential part of the Trust’s wider mission to facilitate 
learning opportunities within young people, through  
maritime experiences.”

Pioneer

On deck

Ready to sail

Funding News!

As with any charity, funding is key to allow us to continue 
to help vulnerable people in our local communities.

Our Medway Young Person service has received 
grant funding from the Big Lottery Awards for All fund 
to support the delivery of diversionary activities. These 
are designed to relieve boredom and increase young 
people’s self-confidence and social skills.

We have been successful in apply to Essex  
PFCC fund to a yearlong ‘Street Drinkers 
Outreach Project’ in Clacton. This project is 
supported by Tendring Community Safety Partnership.  
We will be working to tackle the issues around street 
drinkers in Clacton.

The Screwfix Foundation have awarded us 
£5,000 to build a new service user kitchen at our 
Chelmsford centre.

We wish to thank these generous funders and 
all the Trusts, donors and organisations as well 
as our commissioners, who support Open Road, 
we literally couldn’t do what we do without your 
support. 

Open Road’s Been Out and About! Continued
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Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising –Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please email 
us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form 
on our website – www.openroad.org.uk/Appeal/
donate. Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!

Forthcoming Training Sessions 
with Open Road:

We have no training until 2020 - our training diary will 
be included in our February 2020 newsletter for new 
and upcoming training opportunities.

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk

The next issue of On the Road will be published in February 
2020. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

Charity Ball, Le Talbooth – Sat 26 December 2020

AGM, Monday 19th October 2020, venue TBC

Fundraising Music Drinks and Canapes Evening
Chelmsford Cathedral – November 2020 actual 
date to be confirmed

Forthcoming Events with Open Road:
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