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Welcome to our February newsletter.

We were delighted to be awarded a new contract 
in Medway for an adult recovery service, which was 
a great start to the new year. We will be working with 
a new partner - Turning Point who will provide the 
treatment element of the service and then clients 
will be referred to Open Road to work with them to 
continue their recovery. This is a five year contract  
and a very exciting new service.

We were extremely honoured that the Very Revd 
Nicholas Henshall, Dean of Chelmsford Cathedral, 
agreed to become a Patron of Open Road in January. 
We are looking forward to working with him over the 
coming year. We will have more information in our  
May newsletter.

In December we officially launched our new SOS 
bus in Chelmsford and were delighted that the 
Chair of Essex County Council, Cllr John Aldridge 
was able to attend and officiate at this event. The 
event was attended by Trustees, staff, volunteers and 
representatives from the FPCC’s office, NHS England, 
Street Pastors, Councillors and many other supporters. Sarah Wright, Chief Executive

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

‘Photograph kindly donated 
by Mark Palmer Photography’

Contact Mark on: 01728 621166
The Guildhall, Market Hill, Framlingham 
Woodbridge, Suffolk, IP13 9BD

We said a very sad goodbye to Jane da Silva who 
retired at the end of December, having been our 
counsellor at the MCTC (Military Corrective Training 
Centre) for the last 14 years, but actually joined Open 
Road in 1996, initially as a Trustee, and then as an 
employed Counsellor at our Colchester and Clacton 
centres. A big thank you to Jane for her amazing 
commitment over the last 22 years. We will all miss 
you.

Congratulations to all our brilliant volunteers and 
staff working with volunteers, for enabling us to be 
awarded the IiV standard (Investing in Volunteers). 
This award was very well deserved, as Open Road 
could not exist with out the commitment of all our 
numerous volunteer teams.

Our next newsletter will be published in May, 2018, 
so please do let me have any interesting articles you 
wish to have published.

Best wishes,

We would like to extend a warm welcome to:

• Lee-Anne Coe, Young Person’s Substance Misuse Worker - Medway

• Trudie Barber,  Finance Administrator - Head Office

• Tracey Markey, Alcohol Recovery Intervention Worker - Chelmsford

• Michelle Stephens, Women’s Service Co-ordinator - Head Office

• Robert Mardell, Alcohol Recovery Intervention Worker - Chelmsford

• Loren Bassett, Recovery Intervention Worker - Chelmsford

• Ray Coster, Appropriate Adult Duty Officer - Head Office

• Nicola Baldock, Recovery Support Worker - Colchester

• Karen Mason, Appropriate Adult Age Assessor - Head Office

New Starters and Leavers
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We are absolutely 
delighted that Colchester’s 
MP, Will Quince has 
agreed to become Open 
Road’s newest patron. 
We are very grateful to 
Will, especially knowing 
that his constituency and 
parliamentary work keep 
him very busy in public life. 

Patrons are vital to any charity and we are no 
different, as we help an ever increasing number 
of vulnerable people to regain happy, healthier 
lifestyles, leaving behind drug and alcohol abuse 
and other addictions, and as we support offenders 
to make real, long lasting positive changes in 
their lives. Will joins an esteemed group of patrons, 
including Lord Risby of Haverhill, Robert Halfon MP 

Open Road welcomes our newest Patron - Will Quince, MP

and Sir Bob Russell, helping to make Open Road the 
success it is today.

Will says of his new role with our charity, “It is an 
honour to become a Patron of Open Road, a charity 
that does such great work in my constituency of 
Colchester and further afield. Open Road has been 
empowering individuals, families and communities in 
their journey of recovery from the harmful effects of 
drugs, alcohol and other addictions for 27 years now 
helping over 11,500 people annually. I look forward 
to working with them to support their amazing work 
changing lives in the communities we serve.”

We look forward to working with Will, helping 
vulnerable people in our local communities to make 
positive steps to change their lives for the better.

Sarah Wright, Chief Executive

We wish to thank Douglas Carswell, following his 
recent retirement as Open Road patron, a role 
which he has held for many years during and after 
his time as MP for Clacton.  Douglas remains an 
unstinting advocate of Open Road and we wish him 
every success as he  concentrates on new ventures 
outside of public life.   

In addition, we sincerely thank Richard Howitt, who 
very recently retired, having been Open Road’s 
patron during his tenure as East Anglia’s Member of 
the European Parliament.  On leaving public office, 
Richard was recently appointed as Chief Executive 
of the International Integrated Reporting Council,  
we wish Richard well in his new and very busy role.  

Sarah Wright, Chief Executive

Thank you and a sad goodbye 
to two long term Patrons

Douglas Carswell   Richard Howitt

And bid farewell and thank you to:

• Jennifer Budd - Vange

• Lexie Johnson - Colchester

• Andrew Jolliffe - Colchester

• Helen Jackson - Head Office

And bid farewell and thank you to:

• Piers Symons - Chelmsford

• Harry Groves - Chelmsford

•  Mick Hamblion - Essex Appropriate 
Adult service

• Gillian Hemming - Head Office

• Sheila Power - Head Office

• Michael Smith - Chelmsford

• Stacey Warner - Chelmsford

nicolahardie
Sticky Note
Please can you remove the 'and' before Sir Bob Russell and add a comma instead.  After Sir Bob Russell, please add 'and the Very Revd Nicholas Henshall, Dean of Chelmsford Cathedral'.  Sorry Amy, he is in Sarah's intro but was not in this sentence.
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We are delighted to announce that, following a recent assessment, we have 
achieved the Investing in Volunteers Quality Standard, which is the only UK 
volunteer focused quality standard and recognises the excellent work we 
do with volunteers.  Investing in Volunteers aims to improve the quality of 
the volunteering experience and allows organisations to acknowledge the 
enormous contribution made by their volunteers.    

Everyone our assessor met with was able to clearly state why Open Road involves volunteers in its 
service delivery. The main feedback was the benefits that volunteers bring to the service for our clients, 
especially in relation to volunteers’ diverse experiences and skills.  People felt, “It’s helpful to have 
people who have had similar experiences, such as addiction, it enables people using the service 

to feel more comfortable” and “Open Road never judges people 
regardless of what they’ve done; they’re always working to support 
and accommodate me”.  Staff agreed, “It gives people the chance 
to volunteer within a structure that understands their experiences”, 
and “A lived experience is so much more powerful and that is what 
our volunteers bring”. 

Volunteers described feeling supported and 
safe in their roles due to the risk assessments 
and training that have been put in place.   
The recent revision to our Volunteer Policy 
has a ‘Right to Refuse’ statement - “Volunteers 

should be aware that they are able to refuse any demands that are placed on 
them that they feel are unrealistic, beyond the scope of the role or that they do 
not have the skills to carry them out.”  Volunteers agreed this policy ia actively 
followed, one volunteer noted “It is very much true that you can refuse demands; 
they check if you are comfortable doing what is asked”. 

Volunteers agreed that Open Road welcomes feedback and encourages 
contributing ideas, “I get a call every three to four months to check how 
things are going including the chance to give feedback” and “There’s 
opportunities all the time; we have contact numbers, we feedback to the 
duty manager and they hold group meetings where they tell us about issues 
coming forward and we have the chance to say how we feel”. 

We wish to take this opportunity to thank all our volunteers for their great 
work and support, and extend our gratitude to Nicola Rosewarne for all her 
efforts, ensuring the assessment ran smoothly for everyone involved.

Paul Hughes, Central Services Director

Open Road celebrates our Investing in Volunteers award! 

Some of our amazing SOS Bus 
volunteers

‘It spreads the word 
a bit more about the 
service itself and the 
nature of the service’

‘It’s a journey for 
volunteers who 
want to give back’

‘It’s not just the 
clients that benefit; 
the volunteers 
benefit too’

‘Open Road values 
what volunteers bring; 
a different perception 
and different qualities’

‘We want 
people to 
come in and 
share the 
journey with us’

nicolahardie
Sticky Note
I separately emailed a second photo to add to this page.
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“Where it all began” 
After leaving my job in 
the city 18 years ago to 
have my daughter, I had 
worked part time jobs 
thereafter, all fitting in 
and around her. I finally 
decided 18 months 
ago that I was ready to 
begin a new career! My 
first question was what 
did I want to do? Not 
knowing the answer the 
next question was what 

was I good at? My Interpersonal skills have always 
been my best asset and unfortunately, like most, I had 
experience with family members and friends who 
had misused substances so it was an area that both 
interested me and was close to my heart. A friend 
suggested volunteering at Open Road and so I set to 
work applying and then attending my interview.

“The power of volunteering”
Ironically it is a year at this time of writing that I began 
my role of Recovery Volunteer and oh what a journey 
it has been! I hadn’t worked in an office environment 
for such a long time but with the help of the great 

Spotlight – Louise Port, Team Leader, Vange

team here at Vange, I quickly brushed up on my skills 
and with that came the confidence I had lost from 
being out of the loop for all those years. After only 2 
months of volunteering, I applied for the Recovery 
Support Worker role and was ecstatic when I was 
offered the job. Obviously nervous but equally excited, 
I embraced all of my duties and very quickly realised 
Open Road was the right move! 

“You are only as good as your team” 
After a short time, my manager, Corinne Johns had a 
much unexpected but very welcoming proposition. 
Would I consider being Team Leader whilst she was on 
maternity leave! Corinne had every faith in me and so 
I accepted. The time came when Corinne left to have 
her baby but not before she was the best of teachers 
to me. I am extremely fortunate to have fantastic 
support from my Line Manager Ali Firth and all of the 
team here at Vange. They are a very supportive and 
caring team that I feel a privilege to be a part of. The 
skills and knowledge I have now gained in this new 
role have really improved my career prospects for 
the future and I am equally intrigued and excited in 
where my career will lead me.

Louise Port, Team Leader, Vange

On 27th November, I spent the day with an auditor  
from Alcumus Group as part of Open Road’s  
continued quality standard certification (i.e., ‘ISO 
9001:2015’). This is the international standard that 
specifies requirements for an organisation’s quality 
management system. Open Road uses this standard  
to demonstrate its ability to consistently provide services 
that meet both client and regulatory requirements. By 
fulfilling these requirements, we are able to monitor and 
organise processes, improve the efficiency of these 
processes and continually improve as an organisation.

After a day of being quizzed about all the good work we 
do and how this is managed and reviewed, I am pleased 
to report that the audit was a resounding success, with 
just a couple of minor action points to complete before 
their next visit in a year’s time. Referred to as ‘surveillance 
visits’, these interim audits are valuable in ensuring that 
Open Road’s quality management system is continually 
monitored, to ensure that when full re-certification takes 
place in 2020, we are likely to retain this prestigious 
standard.

Jody Leach, Quality Coordinator 

Open Road’s Quality Shines Through

ISO Newsletter Article – graphics  
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“The audit team concludes that the organisation HAS 
established and maintained its management system in 

line with the requirements of the standard(s) and 
demonstrated to the audit team that it has the ability to 
systematically achieve the requirements for products 

and or services within the scope of its activities and in 
accordance with its policy and objectives”. 
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Although Christmas might feel like a distant memory, we thought you might like to 
see some of our centres’ celebrations. 

Open Road Sparkled over Christmas 

Chelmsford Client Party 
The Client Christmas party was 
a great success. Ten clients 
came along, discussing their 
plans, fears and strategies 
to cope with the Christmas 
period. It was a mixed and 
diverse client group who were 
supportive and encouraging 
, they chatted about food 
diet and nutrition as well as 

enjoying the time to be in 
a group without pressure or 
expectation. 

Santa pays a Surprise Visit
On 22nd December, Santa paid a visit to the Harlow centre! He attended a party with our clients, who 
enjoyed a buffet and festive music before receiving a gift from the man in red. He then posed for many 
selfies with staff and clients alike, before heading off to rest up before the big day. 

Festive Fun at Nandos and Creams 
Our Medway staff and young people had a brainstorm 
on what activities and games they feel would be useful 
for youth club. Our young people have suggested 
we change the name to ‘Open Sesh’ as ‘youth club’ 
is not ‘cool’. They explained they enjoy working with 
Open Road because of the personalities of their 
workers, they also feel the work is interesting and they 
enjoy learning information around substances. Open 
Road is a safe place to share views and opinions and 
to feel supported, not only around substances but 
around all areas they feel they are struggling with. They 
enjoyed the meal at Nando’s but, most of all, desserts 
at Creams! They were very grateful that Open Road 
was able to take them out for a treat, which they aren’t 
always able to do with their families. 

nicolahardie
Sticky Note
Hi Amy, this sentence is still split over two lines, Sarah would prefer it to flow so that 'see some....' flows directly after 'might like to'. 
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In 2017, Open Road, in partnership with Forward 
Trust, was successfully awarded the contract to 
provide substance misuse welfare services for HMYOI 
Cookham Wood and our service launched in late 
2017. Our Cookham Wood team is made up of 3 
substance misuse workers; Laura Hammond, Lorna 
Barham, Louise O’Donnell and myself, Iain Offen. I 
am the service manager, and between us, we have 
over 34 years experience supporting clients, with 
substance misuse issues, in custodial care.

HMYOI Cookham Wood was built in the 1970s, and 
was converted 10 years ago from an adult facility to 
a juvenile centre to accommodate 15-18 year-old 
young men, reducing capacity pressures in London 

HMYOI Cookham Wood Service Launches

and the South East. Currently, Cookham Wood is one 
of four establishments that the Youth Justice Board 
commissions the National Offender Management 
Service (NOMS) to provide specialist custodial 
places for young people aged 15 – 18. 

Within NOMS, the Young People’s Estate has 
responsibility for the management and operational 
delivery of all under 18 Young Offender Institutions 
(YOIs). The vision of the Young People’s Estate is:  
“To give young people the best chance to turn their 
lives around by providing them with safe, decent  
and secure environments that focus on education 
and personal development and empower them  
to make positive change, successfully return to  
the community and lead law-abiding lives.”

Our future plans for the service include offering 
various group work activities and opportunities to 
Cookham Wood offenders. This project is currently  
in development. We are pleased and proud to be 
able to partner Forward Trust in providing this vital 
and growing service to vulnerable young people 
within the prison system, ensuring that anyone  
who needs our help is fully supported on their 
journey to recovery.

Iain Offen, Young Person Substance Misuse Manager, 
HMYOI Cookham Wood

Our Cookham Wood team

We are really pleased to have recently been 
awarded two grants via Essex Community 
Foundation, for our SOS Bus services. 

We have been awarded £3,500 from the Yellow 
Cab Charitable Fund, to deliver first aid training to 
our SOS volunteers and to provide resources for our 
Chelmsford SOS Bus. Separate to this, we were also 
very fortunate to receive a grant award of £1,000 
from the High Sheriffs’ Fund to purchase uniforms for 
our Chelmsford and Colchester SOS Bus volunteers. 
We will be attending the award ceremony on 14th 
March at Hylands House in Chelmsford, receiving 
our cheque from High Sheriff of Essex, Simon Hall.

We wish to sincerely thank the Yellow Cab 
Charitable Fund, the High Sheriffs’ Fund, High 
Sheriff of Essex Simon Hall and Essex Community 
Foundation for their generosity and vital support to 
these community welfare services. This funding helps 
us to ensure that our successful SOS Bus services 

Colchester and Chelmsford SOS Buses Win Grant Funding

continue helping vulnerable people on weekend 
nights, in Chelmsford city centre and Colchester 
town centre. 

Colchester’s SOS Bus 
(above).  
Our new Chelmsford 
SOS bus (right).
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The night of 6th January 2018 was a bitingly cold 
night and yet the streets of Chelmsford city centre 
were brimming full of people out for the night. It was 
also a night when a life was almost certainly saved 
on the Open Road SOS Bus as it sat outside the 
entrance to the Meadows Shopping Centre. There 
was little down time during the whole shift though 
John, one of the medics on board, did manage to 
squeeze in his ‘Faints, Fits and Funny Turns’ training 
session for the Open Road volunteers, but that really 
was the only respite on a very busy evening and 
none of us were able to eat the food donated by 
McDonalds whilst it was still hot. It sat in the bus for 
hours before it felt appropriate to eat it.

As the evening wore on and feet in heels began to 
tire, we had to disappoint lots of visitors because 
we had no flip flops but what we did have in 
abundance was warmth – blankets as well as 
human warmth - and support without judgment. 
We were able to offer a safe, calming space and 
reassuring words first to the victim of an argument 
that had escalated to an assault and then to the 
bloodied, distressed friends and family of a young 
man with a life-threatening wound on his forearm.

Tony, our team leader, had taken a call to alert us 
to the imminent arrival of the young man who had 
been encouraged to get out of a taxi by the rank 
manager and was brought to the bus for treatment. 
He was bleeding quite badly so this intervention 
probably saved his life. He was very agitated and 
resistant when he arrived, as were his friends and 
members of his family, several of whom were also 
treated on the bus. The young man was stabilised by 
the two medics on board, John and Conrad, and he 
was the first to benefit from the on-board stretcher 

Staying Safe on a Night Out in Chelmsford

which allowed him to be moved safely from the 
treatment room to the waiting ambulance without 
disturbing his dressings and the pressure being 
exerted to stem his blood loss.

What was remarkable that night was the 
coordination of services that is so vital to provide a 
seamless, professional response in an emergency. 
The agencies supporting and benefitting from 
the Open Road SOS bus combined their skill and 
expertise with the commitment and compassion 
of the Open Road volunteer team. Together we 
were able to do what no single agency could have 
achieved that night. Since this shift I know there have 
been plenty of other instances of that collaboration 
which have made a real difference for young people 
unexpectedly at risk and vulnerable.

Once the bus was cleaned and restocked, we 
settled down at about 3am with cold fries, burgers 
and coffees for our debrief. We discussed how clear 
instructions and understanding the boundaries of 
our role made for a robust team that had pulled 
together to make a real difference. Whilst we all 
agreed that it had been an unusually challenging 
shift, we were all pleased to have played our part.

Please consider volunteering to help the SOS bus 
continue to keep young people safe. It might be your 
daughter, son or grandchild.

A Volunteer

Our Chelmsford SOS Bus team wrapped up on a cold night
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Open Road is passionate about offering our clients 
a great variety of services and some of the most 
successful and popular are our nature focused 
activities, such as our allotment, woodland and 
gardening groups. We are really pleased that in 
2017, Heritage Lottery awarded us funding for a two 
year woodland project, working in partnership with 
Greenlight Trust and Wilderness Foundation. 

For the project, Suffolk’s Greenlight Trust offer two 10 
week sessions a year to our clients - the most recent 
group successfully completed this month, with the 

Open Road’s Newest Green Fingered Project Goes From Strength to Strength

next group starting in April. Wilderness Foundation 
in Essex likewise also run two sessions a year, they 
run for 12 weeks at a time - the current group 
finishes in March, with the next one starting in April. 
All programme participants receive suitable, warm 
clothing, hats and gloves from Open Road and travel 
is also arranged for everyone taking part. The sessions 
take place in Spring, Autumn and Winter, as summer is 
a key time of the year for local nature to flourish and 
birds’ nesting patterns, and so our project’s activities 
take a break then. 

Woodland walks and enjoying 
the outdoors

Stunning handmade table 
decoration by our group

Meeting the neighbours!

Greenlight Trust
Suffolk CRC clients, who are still on licence, can 
be referred to us by their Responsible Officer to 
take part in the project, travelling from Ipswich to 
Scarlett Woods in Colchester. The Greenlight Trust 
led groups are given a unique opportunity for those 
in recovery to learn a range of practical woodland 
management and conservation skills. All apart from 
one client recently completed their 10 week session, 
where weather ranged from snow, rain and wind, so 
it was an incredible achievement for our programme 
graduates. Work done at Scarlett Wood has so far 

included the creation of new pathways, a new seating 
area, plus areas have been cleared to allow fresh 
growth. Also, wooden seats were hand made, which 
the clients were then able to take home with them. 
Throughout the weeks, hot food and drinks were 
prepared and cooked on site from camp fires. Clients’ 
health and wellbeing were identified at the beginning 
of the programme and the end results are very 
promising - all participants have made improvements 
to their physical health, mental health, communication 
and listening skills as well as achieving a different 
attitude to life and people around them. 

Wilderness Foundation
This part of our project is available to women only 
clients, who have again been referred to us by their 
Essex CRC Responsible Officer. With participants again 
fully equipped with suitable warm clothing, they spend 
time at Wilderness Foundation’s headquarters in Little 
Waltham, Chelmsford, taking part in various woodland 
skills and activities including fire lighting, allotments, 
hiking activities and off site conservation work, with hot 
drinks and food prepared on site and cooking skills 
developed within the group. We are really proud that in 
the most recent session, 7 women out of 8 successfully 
completed the programme, gaining confidence and 
a new outlook on life as well as the various health and 
lifestyle benefits that the project aims to instill. 

We congratulate everyone who has taken part in our 
woodland and wilderness programme, the benefits 
gained and successes achieved by everyone have been 
clear to see. We are very proud to be able to provide 
this brilliant project in partnership with Greenlight Trust 
and Wilderness Foundation, and thank Heritage Lottery 
and our fellow organisations for this opportunity to work 
together.

Steve Wood, Criminal Justice and Welfare Area Manager
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On a cold weekend with snow soon to fall, staff and 
volunteers from Open Road gave a warm welcome to 
a gathering of guests, friends, and visitors on Saturday 
8th December, at the official launch of the Chelmsford 
SOS Project Bus. This event took place on Chelmsford 
High Street where the bus is located every weekend 
through the year, from 10pm on Friday and Saturday 
nights through to a 4am finish.

The teams of SOS volunteers and medics had 
previously operated from two vehicles, an old, 
decommissioned ambulance and transit van 
support vehicle. While it had been possible to provide 
an excellent service to those visiting Chelmsford 
City centre, the arrangement had its limitations, 
particularly in providing shelter and privacy to those 
in need.

The occasion of the launch brought together many 
people from diverse organisations and representing 
various interests, with speeches by Open Road Trustee 
and Chair of Anglia Ruskin University’s Policing Institute 
for the Eastern Region, Nick Alston and Chairman 

Celebrating our new Chelmsford SOS Bus!

of Essex County Council, John Aldridge, outlining 
the planning, preparation and funding achieved 
to deliver the new bus. Following the ribbon cutting, 
those present enjoyed a fantastic celebration cake, 
ably presented by Project Manager Steve Wood, with 
refreshments and a chance for guests to chat. Guests 
also received a tour of the new bus, seeing how it 
provides a safe place for the vulnerable and those in 
need, or those who have become injured or ill, or may 
have overindulged.

Guests included Chelmsford Community Safety 
Partnership Manager Spencer Clarke and Chelmsford 
City Councillor Dick Madden, Vicky Ford MP, Head of 
East of England NHS Andrew Pike, Greg Myddelton 
from the Office of the Essex Police and Crime 
Commissioner, Phil Norton and Kevin Killin from Street 
Pastors, Nigel Dermott from Essex Police, Stuart Rawlins 
Chairman of Essex Crimestoppers, amongst others. 
We wish to thank everyone who braved the cold to 
celebrate with us, and hope that you enjoyed the 
event as much as we did.

Since the official launch, the Chelmsford SOS Bus and 
our dedicated teams of volunteers and medics based 
in Chelmsford High Street, have experiencing a very 
busy Christmas period and New Years Eve providing 
support to those in need, victims of crime and dealing 
with a number of medical emergencies, all achieving 
a better outcome for those involved and a reduction 
in A&E admissions. If you are in Chelmsford city centre 
weekend evenings, do please pop by the bus to say 
hi to the team and find out more about our work!

Tony Coleridge, Chelmsford SOS Bus Coordinator

Our Gorgeous new Chelmsford SOS Bus! Trustee Nick Alston and Chair of Essex County 
Council, Cllr John Aldridge officially launch the bus

Some of our specially invited guests
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You’ve Got To Be In It To Win It!

Open Road is really pleased to announce that we 
have launched our fundraising page with The Essex 
Lottery! The Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get 
your tickets, please go to – 
https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

We were delighted to 
be contacted by Colour 
Sergeant Dave Fort, of HM 
Royal Marine Commandos, 
who has named Open 
Road as his chosen 
charity when he runs in 
the Rotterdam Marathon 
in April. Here is Dave’s story 
which will resonate with 
many of our readers.

“I joined the Commandos in January 2000. I have 
served in Iraq and Afghanistan and I am currently 
based in Holland.

My brother, Ashley James Fort, had a long battle with 
drugs and alcohol, heroin etc. He had been in and 
out of prison numerous times. He managed to stay 
sober for 3 months in London but upon returning to 
Southend-On-Sea he relapsed and ultimately lost his 
battle with the disease in April 2011 at the young age 
of 26.

I have wanted to run a marathon for a long time. I 
moved out to Holland on a military exchange with the 
Dutch Marines last August and discovered that the 

Going Dutch! 

route of the Rotterdam Marathon goes right past my 
house. So there was no further excuse – this was the 
Marathon for me!

I thought carefully about who I would like to raise money 
for and decided I wanted to help people who suffer with 
such a terrible disease as addiction which has blighted 
my family with tragic results. So I googled charities in 
Essex (as that is where I am from) and I found Open 
Road. I read about the ways you help those who need 
support and deserve a chance at recovery and I am 
very pleased to assist in any way I can.

I originally set my target to £250 but reached £600 in 
little over a week which is very humbling. I have now 
raised my target and have my sights set on topping 
£1,000.

You can find Dave’s Just Giving page at:  
https://www.justgiving.com/fundraising/dave-fort1 

We wish you lots of luck, Dave, many thanks for your 
amazing support to Open Road - we know you’ll do 
absolutely brilliantly on the day!

nicolahardie
Sticky Note
Please could you add a closing quote " after £1,000
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London Marathon, Chris Is Coming To Get You!

We are really pleased that our charity will be represented at 
the incredible London Marathon this April, by Chris Hopkins 
who is fundraising for us. Chris gave us some background to his 
marathon challenge.

“I’m really looking forward to running my first marathon, and I’m 
thrilled to be raising money for such a well-deserving charity. 
I first started running in 2014 as a cash-strapped student as a 
way to keep relatively fit and active without paying for a gym 
membership! I also enjoyed the flexibility of being able to run at 
any time I wanted without needing to rely on other people to 
play a team sport. I completed my first half-marathon at the end 
of 2014 - the Great North Run, raising money on behalf of Open 
Road - and I’ve gone on to complete four more, as well as several 
10k’s and other shorter distances.

However, completing a full marathon was always the long-term 
goal, and I’m very humbled to be given the opportunity to run 
the greatest marathon in the world with the Open Road logo 
emblazoned on my running kit.

Open Road do fantastic and important work across Essex and 
Medway and I’ve been aware of their various programmes from 
a young age as a Colchester Youth Councillor. I’ve always been 
a strong advocate of the SOS Bus and how it relieves pressure 
on an already-stretched emergency services, while reducing the 
negative effect the night-time economy can have in Colchester. 
Although I’ve been fortunate enough to never need any serious 
assistance from the Bus myself, I always try and talk to volunteers 
if I’m on a night-out and I’m looking forward to doing a stint as a 
volunteer on the bus before my marathon.

Training started in earnest in January, after a gluttonous 
Christmas & New Year. I’ll be running three times a week, slowly 
increasing the distance from a base of about 5 miles (which 
happens to be my commute home) to over 20 miles by the 
middle of April. Overall, I should end up clocking around 500 
training miles before the big day which, as ever, will be televised 
on the 22nd April.

I’ve set myself an ambitious fundraising target, and although 
anything I raise will be modest in terms of what Open Road 
needs to operate and give the support it does to families and 
individuals in Essex, I couldn’t ask to be running on behalf of a 
more deserving or worthy cause.

Feel free to donate using my JustGiving link below and my 
progress can be followed on twitter (@ChrisHopkins92).  
https://www.justgiving.com/fundraising/chris-hopkins08” 

Good luck, Chris, we are rooting for you – huge thanks for very 
generously choosing to run for Open Road, we’re so grateful  
to you!
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My sister’s holiday in Devon (a lot easier than the 
usual trip to Portugal) was somewhat blighted by my 
opening some of her mail for her before we left. In the 
middle of the heap, but dated just a few days earlier, 
was a fine of £370 for non-payment of TV licence, 
for non-attendance at a court hearing, and for not 
sending back the forms that had evidently been 
posted to her after she told the “strange man” who 
knocked on her door one day that, yes she did have 
a “telly”, and she signed a bit of paper to say so  
as well.

Unfortunately my sister’s flatmate had been ill, and 
so the post had piled up a bit, as my sister has 
deteriorating eyesight and can’t read most of the 
letters. She relies on her friend to sort them out for 
her. To be truthful as none of them is good news, I’m 
pretty sure she doesn’t want to read them. I wished I 
had left the letter-opening till after the holiday!

Of course it was all the dog’s fault for running off 
one day. He is chipped, and was picked up by the 
dog warden, but his return had involved a “ransom 
payment”, as my sister called the fine. The only place 
she could get the money from was the TV licence 
cash that was put away, as she pays it fortnightly on 
a payment card. So she handed it over.

She was now £37 behind with her TV licence, and 
struggling to make it up, so I offered to pay. After 
several days of searching, she found her licence 
number, and I went online, and rang the TV licensing 
authority, only to find that this amount had been 
passed onto a debt collector, and was “no longer in 
our hands”. £37 passed on to a debt collector! I rang 

A Criminal Offence

the debt-collecting agency, and paid, using my card 
over the phone. I asked if that was the end of the 
matter, and was assured that it was, and she didn’t 
need to worry, and could ignore any further letters 
about this.

I should have recorded that conversation. Because, 
far from being able to ignore any more letters, 
my poor sister now had a fine of £370, for a debt 
of £37 that had been paid a month earlier. It 
has taken many phone calls and emails for me 
to get anywhere near sorting this out. Now I am 
assured that, providing my sister goes to the local 
magistrates’ court and signs an affidavit to say she 
did not know she had to go to court, the fine will be 
waived. However, I received the email stating that 
back in September, and we are now in November, 
and there is still no appointment made for her to sign 
this affidavit. Any day now, I am sure that there will be 
another letter, increasing the fine.

As I was reminded on the phone, not paying your 
TV licence (even missing just three payments) is a 
criminal offence. I have paid my sister’s licence up 
‘til May and will pay it every year for her from now on. 
But we are agreed about one thing – the criminal 
offence is causing this many months of worry to 
someone for whom watching the television is about 
the only thing she is able to do.

Anonymous

A chapter in a family’s experiences with a loved one with substance misuse issue (earlier chapters appear in 
our February and August 2017 newsletters).  With our thanks and best wishes to the author for sharing with us.
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Open Road’s ‘Shot in the Dark’ Conference
26 April 2018
Weston Homes Community Stadium, Colchester 
– please see our website for event details and to 
book tickets – www.openroad.org.uk

Open Road Annual Charity Ball
15 September 2018  - Le Talbooth, Dedham

AGM 
15 October 2018  - venue to be confirmed

10 year celebration of Colchester’s SOS Bus 
October 2018  - event date TBC

Open Road is also attending the following 
events, with our Chelmsford SOS Bus -  
if attending, please come along and  
say hello to our team:

•  Essex PCC Conference at Boreham House on  
15th March

•  Essex Chambers of Commerce ‘Discovering 
Business in Essex’ Exhibition at Chelmsford 
Racecourse on 6th June

Forthcoming Training Sessions with Open Road:
We are currently updating our annual Organisational Training Plan, which runs April to March, 
ready for rolling it out April 2018.  Please keep an eye out for our next newsletter in May, which will 
feature lots of new training opportunities.

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113
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Registered in England No. 08417728

www.openroad.org.uk

Head Office 
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The Next issue of On the Road will be published in May 
2018. Please send any articles, ideas and comments to 
sarah.wright@openroad.org.uk

Forthcoming Events with Open Road:
New and Exciting for Open Road in 2018

A SHOT IN
THE DARK 

Steroids, IPEDs – the hidden harm
Thursday 26th April 2018
9.00am – 4.00pm | Colchester, Essex

Conference 2018 

The use of IPEDs has seen a massive increase in the  
last five years.
Misuse of these drugs can bring serious health risks and behavioural 
issues. Key speakers at this conference will present national and 
international trends in the use of IPEDs, strategies for supporting and 
treating users and the wider implications for public health. Delegates 
from diverse professions will have the opportunity to engage in 
discussion, debate and networking. 

nicolahardie
Sticky Note
Sorry Amy, I read the heading and with 'attending' twice in the heading, it doesn't read so well, please can we change the first line to 'Open Road will also be at the following...'  Thanks.




