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Over the last couple of months our Head Office 
team and all the teams across the services have 
been focusing on growth and development and 
particularly new innovative ideas to raise additional 
funds to support core services. The enthusiasm and 
commitment from everyone involved has been 
tremendous.

Tasmin Cornett from the Colchester team started a 
trend agreeing to do a skydive to raise money for 
Open Road (www.justgiving.com/fundraising/tasmin-
connett2). This certainly encouraged some healthy 
competition within the teams and as such five staff 
(names to be confirmed) from the Chelmsford team 
are following suit. Also Lorna Rolfe, one of our Patrons, 
(https://www.justgiving.com/Lorna-Rolfe2) is also 
rising to the challenge doing a skydive on 24th August. 
There are many other fundraising events coming up 
over the next few months, such quiz nights, book sales, 
to name but a few. Any support or donations from 
you would be very much appreciated – you can find 
details of how to donate on page 13.

We were delighted to welcome the new High Sheriff of 
Essex, Dr James Bettley and his wife Lucy when they 
visited our head office team and staff and volunteers 
from across Essex, to hear about the great work we do 
– please see page 10 to find out more.

More recently, Anna and I squashed 3 Trustees into 
my car and headed off down the A12, M25 and over 
the bridge to visit our 3 Medway projects. Cookham 
Wood YOI was the first of our visits and the team gave 
a great insight into the sometimes challenging work 
we undertake. We ended our tour at our new site in 
Chatham High Street, where the Trustees met staff, 
volunteers and service users from both our community 
Young People’s service and our adult Health & 
Wellbeing service. Our thanks to the staff who also 
provided us with a superb lunch.

In June I headed off to Harlow to visit Anita, one of 
our dedicated volunteers who runs the Harlow Town 
Park garden project, and was our Spotlight in our 
May newsletter. As always I was so impressed by 
the work these volunteers and service users do in 
the park, and each time I visit they have achieved 
so much and keep developing and expanding the 
garden – please see page 5 for more details.

We are excited to report that our Wellbeing In The 
Work Place initiative is starting to take off with local 
businesses, including HR companies. You can read 
about our innovative corporate services on page 
4, especially timely in light of the recent Institute 
of Alcohol Studies’ report on increasing employee 
intoxication in the workplace and the repercussions 
on businesses. A full up-date on the project will be 
published in our November issue.

And finally we were delighted to be awarded a 
new counselling contract with the MCTC (Military 
Corrective Training Centre) which is based in 
Colchester. This contract commences in August. 
We have been delivering this valuable service for 
14 years so when it went out to tender earlier in the 
year, we were determined to retain it, and thankfully 
we were successful. Please read more about the 
service on page 8.

Our next newsletter will be published in November so 
please do let my PA, Nici or myself have any articles 
you would like published.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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I work for Open Road as a Senior Building Recovery in 
the Community (BRIC) worker. An integral part of my 
role is to create & develop a group based programme 
for service users that are in recovery from substance 
misuse. These groups are a combination of relapse 
prevention, relaxation & diversionary activities with 
employment, training etc. built into groups. They offer 
support in many different ways by helping to create a 
new social network, find an activity or interest to make 
life more fulfilling, helping to gain confidence & build 
upon self-esteem and increase self- awareness. Many 
of the groups also offer therapeutic support. 

I developed an interest in substance misuse support 
services, through my passion for art & creativity which 
led to volunteering for a substance misuse service 
based in the London Borough of Westminster. In that 
role, I worked on a variety of projects with service users 
such as their painting of a mural in their day room, 
cake decorating & many other art based activities. I 
was working alongside these service users, many were 
street homeless and led very chaotic lifestyles, listening 
to their experiences and observing first-hand how 
positive experiences can have an influential effect on 
their lives. This inspired me to become a volunteer for 
Turning Point in Ashford. 

In Kent, amongst other things, I facilitated a really  
well attended art group, service users also participated 
in various events including a local Yarn Bombing 
knitting exhibition, plus members submitted artworks  
to an exhibition that travelled around East Kent.  
I co-facilitated a Wye Valleys’ conservation project, 

Spotlight – Jo Payne, Senior BRIC worker, Medway Recovery & Wellbeing Service 

which proved very beneficial to service users’ recovery 
as they learnt many new skills and enjoyed the tranquil 
environment of The Wye Valley. This conservation 
project was so successful it was offered to Turning Point 
Medway service users. 

After becoming a volunteer, I was given the opportunity 
of employment as a Recovery Worker for Turning Point 
Medway. Alongside the clinical & psychosocial work, 
I facilitated groups & diversionary activities such as 
Woodwork, Fashion & Art which proved very successful 
& well attended and I watched clients’ progression and 
self-development grow. 

In April 2018, all of this experience culminated in a 
move across to a new contract with Open Road and 
finally to the role I am currently in. This new contract was 
an amazing opportunity to develop a recovery service 
for clients, with an holistic approach incorporating 
diversionary activities. We also have one-to-one support 
groups which offer service users opportunities to find 
employment, training etc.

I am very excited about the future of Open Road’s 
Medway Recovery & Wellbeing Service. I am looking 
forward to providing more activities and opportunities 
for service users to grow in their recovery journey, 
working with more partnership agencies and also 
to create a social enterprise to support this amazing 
service. 

Jo Payne, Senior BRIC (Building Recovery in the 
Community) worker

We are delighted that Colchester Trinity Rotary Club has very 
generously donated £750 to support our incredible Colchester  
SOS Bus. 

Colchester Trinity Rotary Club’s President, Mike Kerr recently met 
with some of our SOS Bus team to present the cheque to us. With 
our sincere thanks to Mike and his fellow Rotarians for this fantastic 
donation, which will be very well used to ensure the bus is a safe 
haven for those in need every weekend. We are really grateful to you 
for choosing the Colchester SOS Bus for your fundraising activities.

Our popular and iconic Colchester SOS bus has been successfully 
helping vulnerable revellers in Colchester’s town centre every 
weekend evening until the early hours of the morning for the last 
11 years. The bus is staffed by our amazing team of dedicated 
volunteers, come rain or shine and relies on incredible support  
from our committed funders, donors and supporters - the bus  
literally would not exist without such dedicated support and  
we are incredibly grateful to everyone involved. 

Colchester Trinity Rotary Club Fundraises for Colchester’s SOS Bus 

Steve Wood being presented donation cheque 
by Rotary Club President, Mike Kerr. Also present 
are SOS Bus Coordinator Stacey Banner and 
SOS volunteer, Ben Charles
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In June, the Institute of Alcohol 
Studies (IAS) published 
a report highlighting 
the financial headache 
behind the worrying trend of 
employees turning up for work 
while still hungover or ‘under 
the influence’. Their report can 
be found on the IAS website - 
http://www.ias.org.uk/ - and is 
definitely recommended reading. 
The Institute’s research has found 
that 42% of people surveyed 
admitted to having gone to work 
in this state and 9% had actually 
done so in the last six months. 

The IAS’s report estimates the cost 
to the UK economy is somewhere between £1.2 – 1.4 
billion a year. The cost to businesses professionally 
and financially is also detrimentally affected by lower 
productivity and absenteeism of staff impaired by 
hangovers and being ‘under the influence’. There is 
also the very pertinent issue of Health & Safety where 
workers, compromised by their drinking / substance 
misuse habits, may be driving to work or may be 
involved in industries such as construction and 
engineering.

The Hangover 

In the end, the lifeblood of 
any business is its people. 
Open Road feels professional 
support is sadly lacking 
for employers, who identify 
these negative behaviours in 
staff and want to proactively 
support their people to be 
the best they can be. We 
are pleased that Open 
Road is actively bridging 
that gap. Our ‘Wellbeing in 
the Workplace’ corporate 
services specifically aim 
to help employers support 
their workforce and also 
allow us to work with you to 
support individuals who are 

struggling day-to-day due to substance misuse issues. 

Let us help you to look after your business by 
supporting your staff. For more information about our 
corporate services, do please visit our website - www.
openroad.org.uk/Pages/Category/corporate-services. 
If you would like to talk to us about our Wellbeing 
services, please call us on 01206 369782 or by  
email – info@openroad.org.uk 

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!

Look after your business

How much investment does your business lose through regular, short-term 

sickness absence? 

 Is your company’s productivity affected by under performance of staff?

Are any of your workforce required to drive, operate machinery, manage 

mission-critical data, handle money, manage the safety of others or members 

of the public? 

Could you spot the signs of possible drug or alcohol misuse in a colleague’s 

emotional or physical wellbeing?

 Do any of your staff exhibit short-term irritability, confusion, mood swings,  

poor time-keeping?

Have you calculated the cost of recruitment and re-training if key personnel 

have to move on?

 What are your welfare duties as a responsible employer?

Drug or alcohol misuse could be a factor in all of these scenarios.

?

?
?

?

?

?

?

✓  Reducing the cost of staff turnover 

from poor performance.

✓  Lowering absenteeism and improving 

productivity.

✓  Tackling low morale by creating a 

caring, supportive work environment.

Successfully tackling drug and alcohol misuse 

will benefit both your employees and your 

business by:

Business benefits

Support your staff 

Whole Staff Awareness Activities -  

from 2 hours up to half day session 

At your staff training events we can offer a choice of awareness sessions, 

quizzes, relaxation and mindfulness therapy tasters, healthy alternatives 

to drugs and alcohol and discreet one to one advice. These sessions are 

designed to be inclusive, informative and non-threatening.

Training for Managers – half-day session 

We will equip your managers and HR team to recognise the signs of drug 

and alcohol misuse and how to respond appropriately. They will learn 

about the potential risks of substances commonly mis-used by working 

professionals, such as steroids, alcohol, ‘legal highs’, cannabis. We’ll give 

advice on prevention strategies and how to handle sensitive situations  

if misuse is suspected or if employees themselves seek help.

Individual Treatment Plan – weekly sessions 

If individuals appear to be struggling or if they themselves have expressed 

a need for support, we’ll work with you to assess the situation and put in 

place a tailored treatment programme. We’ll deliver this over a set period 

and provide a follow-up recovery plan.

Policy, Prevention and Health Promotion –  

onsite workshop and follow-up

We will work with your employees, HR team and senior managers, to help 

shape your policy on alcohol and drug misuse with an emphasis on 

prevention. Open Road has a wealth of experience to draw upon, with 

a proven track record of over 27 years in harm reduction, prevention, 

treatment, recovery, psychosocial therapies, one to one support and  

group work.

Drug Testing Service – onsite and follow-up

Drug testing is a serious step to take in the workplace. If not administered 

in the right way, it may result in loss of trust and alienation in the workforce. 

Where testing is mandatory, Open Road can offer advice on:

• Types of test kits available

• Administering of tests on site

• Supply of kits and training

•  Post-test decision-making and  

employee support
✓  Reducing the risk and associated 

cost of accidents, near misses and 

insurance claims.

✓  Being recognised as a responsible 

employer with effective policies on 

health and wellbeing.

Do you know the potential cost to your 

business of ignoring drug or alcohol -  

related issues in the workplace?  

Consider these questions:

Look after your business  
by supporting your staff.

Wellbeing in   
the workplace

Our mission is to empower a diverse range of 
individuals, families and communities to lead healthy 
and more meaningful lives, free from addiction, 
offending behaviour and disadvantage, to ensure 
healthier, happier lifestyles.

Head Office 
12 North Hill, Colchester, Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk

Get in touch 
Please get in touch if you would like to talk further about 
anything you’ve read in this leaflet. We can help your 
business identify the right level of support, whether it be  
for an immediate concern or towards your long term 
wellbeing strategy. 

Contact: Anna Trudgian, Operations Director 

Text: OPEN00 £5 to 70070
Online: openroad.org.uk/donate
or please call: 01206 369782

Make a donation!

Essex Helpline:  
0844 499 1323 
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It’s proved to be an amazing summer season at our Harlow 
Walled Garden Project, which is based within the lovely Harlow 
Town Park. The project offers diversionary ‘green fingered’ 
activities to our clients as part of their treatment journey, 
where we are responsible for caring for some of the walled 
garden. We work in partnership with Harlow Council and other 
likeminded organisations, and the project has gone from 
strength to strength over the years.

Our clients have been working really hard over the last few 
months. The group grows and tends to beautiful flowers and 
plants, and all manner of vegetables. Among the crops grown 
this year are beetroot, brussel sprouts, tomatoes, gooseberries, 
raspberries, strawberries (both crimson and plain), leeks and 
broad beans! Clients are then able to take home the fruits of 
their labour to be cooked and enjoyed, allowing their families 
to also benefit from this positive project. 

Weekly watering has been a massive task, with one of our 
clients going to the walled garden to help the staff water 
plants, even on days when the group isn’t on. We are really 
pleased that one of our clients has just completed Sharp 
rehab and comes to our Walled Garden group as part of her 
recovery programme.

We encourage anyone to visit Harlow Town Garden, it’s open 
to the public to enjoy and, especially in the lovely weather this 
summer, it really is an oasis in the heart of the town. 

It’s Hotting Up In Harlow! 
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Open Road was delighted to again provide the welfare service for 
everyone attending Latitude 2019 in July. Our team of volunteers 
arrived on a very damp and cloudy Thursday to set up and get 
prepared. By the time the event was in full swing, we were enjoying 
amazing, hot, sunny weather and operated a very busy service. 

Our team consisted of 43 volunteers from our SOS Bus and our 
partner agencies including The Children’s Society (Essex Young 
People’s Drug and Alcohol Service), social services and Essex 
CRC. In total, we helped over 600 people across the weekend; 
our service provided help for a variety of reasons. From handing 
out ‘unaccompanied’ wristbands to children over the age of 10 
if they were permitted by parents to roam alone with appropriate 
arrangements in place, to people who felt poorly due to 
substance misuse, or from sunstroke and migraine due to the very 
warm weather, as well caring for 78 lost and found children and 
vulnerable adults.

Our Welfare Manager for the event, Steve Wood said, “Latitude this 
year was a massive success, not just for Latitude, but for Open 
Road covering the welfare services. Our team was excellent and 
pulled out all the stops in looking after individual needs, giving out 
information and facilitating safeguarding provisions to children 
and adults”.

Our volunteers manned two welfare tents over a five day 
period, and also managed to enjoy the festival aside from their 
shifts and saw some amazing acts. Our whole team had an 
incredible weekend and we have received great feedback from 
our volunteers. One team member said, “This was my first year 
volunteering for Open Road at Latitude and it was an excellent 
experience, from being part of a team to seeing how much work 
goes on behind the scenes and how such a large festival works. 
Everyone was supportive and welcoming and it was great fun 
talking to festival goers and volunteers from other organisations. 
I got to work with people I don’t normally work with and also got 
to experience the festival itself. If you are thinking of going do it, 
it does get tiring but is just a brilliant opportunity. Thanks for the 
opportunity, I hope to be able to join you again next year.”

We thank Latitude for again giving us the opportunity to support 
this fantastic event, we are really pleased to have been able to 
help Latitude’s revellers when they needed us. As Steve Wood 
reflected after the event, “Our hard work did pay off. It was great 
to meet so many families and individuals at the festival who were 
pleased with the service we provided. We have already received 
a lot of positive feedback from festival goers and we hope to have 
the chance to do it all again next year”.

Open Road Hits Latitude! 
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In May 2019, family & friends of John Richards hosted 
a quiz night and an annual football match in Clacton. 
Chris Richards, the brother of John and owner of 
Tendring Blind & Shutters tells us about the connection 
to Open Road & recent fundraising events: 

“The reason that I raise money for Open Road is 
that when my brother was alive he often visited the 
(Open Road) Clacton branch. He would look for help 
when he was struggling and Open Road provided 
that shoulder to cry on. I think everybody deserves 
a chance to get out of the situation they’re in if they 
really want to and Open Road gives them the chance 
to do just that.

Chris tells us about the Quiz night, “On Friday 3rd May 
we hosted a quiz night, disco & raffle at Firs Caravan 
Park, Clacton. The quiz night came about because we 
wanted to raise some extra money so we could relax 
a bit at the annual footy match, take the pressure off 
a bit.

I’d love to say that the Quiz idea was mine but it was 
all down to a good friend Ellie, who done a fantastic 
job! Not only as quiz master, but in spending a lot of 
her spare time writing the questions. I donated a £250 
blinds and shutter voucher to the quiz night raffle & I’d 
be happy to do something similar in the future. It was 
a great night and we really want to do it again later in 
the year where we invite Open Road to attend again 
and defend their crown.” 

Challenge accepted, Chris! And yes, one of the  
Open Road team’s won the quiz! In total, £400 was 

Family and Friends Fundraise in The Name of John 

raised for Open Road on the night.

Of the third annual football match hosted in 
memory of his brother John, Chris says, “John used 
to be a regular at our Wednesday night kickaround 
at the leisure centre and when he died one of the 
guys Charlie came up with the idea of a 11 a side 
game at FC Clacton. It is a great chance for the 
lads to get together to remember John. 

Charlie has been brilliant sorting the football side 
of things - I couldn’t do it without him! We then 
decided to involve Open Road, so we charged the 
players to play, had a raffle and had a few side stalls 
and it was really successful. We’ve just had our 3rd 
match and all the guys really look forward to it each 
year. The match and event raised a total of £429 for 
Open Road.” 

In total, £829 has been raised for Open Road by the 
family and friends of John Richards in his memory. 
We express our thanks to everyone who helped 
make these events the success they were and are 
glad that everyone had fun over the two events. This 
money is so important in providing the local front 
line services that we offer in Clacton, the rest of Essex 
& Medway.’

We are incredibly grateful to Chris, his family and 
friends for all the hard work and effort they put in to 
fundraise for Open Road on John’s behalf – we love 
being a part of your events which are always happy 
and positive. Thank you for all that you do, you’re 
amazing!

Quiz NightChris, left, and JohnFootball Team at the ready

I love the events we put on, it’s a great excuse for 
friends and family to get together to remember 
John and to raise some cash for Open Road is 
an added bonus.
Chris Richards of Tendring Blinds & Shutters
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Open Road has two very brave fundraisers in our 
Patron, Lorna Rolfe and Senior Recovery Worker, 
Tasmin Connett who are both skydiving for us in 
August! 

We are really fortunate to have amazing people 
offering to fundraise every year, and to jump out of 
a plane for us must be one of the most incredible 
offers we have ever received. 

Lorna noted of her fundraiser, “In August, I am falling 
out of a plane (tandem skydive) in order to raise 
funds for this sadly, essential charity whose success 
rate in transforming the lives of those addicted is 
exceptional.” 

Tasmin, who is based at our Colchester centre, says 
of her tandem skydiving adventure, “We have set up 
a Just Giving Page and I am hoping to raise £500 or 
more. We would really appreciate if you could share 
the just giving page and sponsor me, doesn’t matter 
how much or how little, ‘every little helps’.”

Lorna and Tasmin Take to the 
Skies for Open Road 

Lorna and Tasmin’s Justgiving links are below – if you can, 
do please donate, every penny goes to fund our vital 
services helping vulnerable people in local communities.

https://www.justgiving.com/Lorna-Rolfe2
https://www.justgiving.com/fundraising/tasmin-connett2

Many thanks to Lorna and Tasmin for taking on this 
fantastic fundraising challenge, we are incredibly grateful 
to you. We will be cheering you on!

Open Road is delighted to have been awarded 
a new Ministry of Defence contract, which starts 
in August, to provide various counselling services 
to military ‘Detainees Under Sentence’ based at 
the Military Corrective Training Centre (MCTC) in 
Colchester, Essex.

For the last 14 years, our MCTC counselling services 
have supported detainees who feel they need 
help with issues around drug and alcohol abuse, 
bereavement and anger management. We also 
provide educational presentations to highlight the 
negative effects of substance misuse, which many 
detainees are often previously not fully aware of. 

We work closely with the MCTC’s inspirational Welfare 
Team to ensure detainees are fully supported during 
their time in detention. With this contract award, 
we are really pleased to be able to continue this 
positive working partnership. We thank the Ministry 
of Defence for this award and look forward to 
seamlessly commencing the service this summer. 

Ministry of Defence Contract 
Awarded to Open Road 
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Generous Community Giving 
Scheme Donation 

East of England Co-operative Funeral Services 
recently contacted us with the amazing news that 
we were to receive a donation for £750 to help 
fund client diversionary activities at our Colchester 
centre.
 
East of England Co-operative’s Sector Manager, 
David Downes explained that, “The money has 
been raised through our community giving scheme 
run over the past 3 months where families who have 
used our service have nominated the charity for support 
from ourselves.”

In July, our Colchester Manager, Matt Gauden visited the Co-operative’s 
offices on Wimpole Road in Colchester and was presented with the 
cheque by David’s colleague, Ben Harrison. 

We wish to thank East of England Co-operative Funeral Services and the 
families who nominated us to receive this generous donation. We are 
extremely grateful to you all. The money will make a great difference to 
our Colchester clients, giving the opportunity of diversionary activities as 
part of their journey to recovery.

Matt Gauden being presented donation cheque 
by Ben Harrison

Open Road wins £1,000 Movement 
for Good award 

Open Road has won a £1,000 Movement for Good 
award thanks to nominations from the public. 
Open Road was nominated to win a £1,000 
boost as part of specialist insurer Ecclesiastical’s 
Movement for Good awards, which is giving 
£1million to charities this summer. 

Open Road will use the money to support our 
front line provision, supporting service users in 
their recovery journey. The money will support the 
delivery of recovery interventions in the community.

Members of the public were invited to nominate 
causes close to their hearts, with 500 gifts of £1,000 
available for donation. Open Road was one of 
more than 7,000 charities which were nominated 
by an amazing 98,000 members of the public to be 
in for a chance to win a financial boost. 

Sarah Wright, Chief Executive of Open Road said, 
“We want to thank everyone who took the time 

to nominate and 
vote for Open Road. 
Open Road provides 
an invaluable 
service supporting 
individuals, families 
and communities 
to lead more 
meaningful lives.”

Mark Hews, group 
chief executive at 
Ecclesiastical, said, 
“As a company whose purpose is to contribute to the 
greater good of society, charitable giving is at the heart 
of our business. We know that £1,000 can make a huge 
difference to the incredible work that charities do and 
we’re looking forward to seeing how this financial boost 
will change lives for the better.” 
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Our Women’s Groups in Essex have recently taken part 
in Wilderness and Firebreak training sessions, as part of 
clients’ interaction with our service. 

The Wilderness sessions are run in partnership with  
The Wilderness Foundation, where our clients learn new 
woodland skills and crafts while being out in nature, 
allowing them to develop confidence and bond as 
a group. Clients react positively to time spent in the 
group and we are very grateful to The Wilderness 
Foundation for the opportunity to work together.

The Firebreak sessions are run by Essex County Fire & 
Rescue Service, helping to build confidence and self 
esteem, while also promoting a culture of safety, team 
work and citizenship by teaching a range of vital life 
skills whilst undertaking the various disciplines of the 
Fire Service. Participants often find the experience life 
changing and we are delighted to work in partnership 
with Essex County Fire & Rescue Service to offer such 
an amazing opportunity to our clients.

Exciting Adventures 

Womens Group South Coordinator Afka Ray ready for duty

Our firebreak training group

Open Road and Wilderness 
Foundation team

Outdoor Cooking Skills Receiving firebreak training certificates

In May, we were absolutely delighted to welcome 
High Sheriff of Essex, Dr James Bettley and his wife, 
Lucy to Open Road’s head office in Colchester. 
James and Lucy met with our CEO, Sarah Wright 
to hear about the work that we do, plus our 
aims and aspirations for the future. Then, over a 
delicious buffet lunch, James and Lucy were able 
to chat with Open Road patrons, trustees, staff, 
volunteers and clients from all across Essex. 

It was a very interesting, positive and busy event 
which was thoroughly enjoyed by all. We are 
really grateful to James and Lucy for visiting us 
and thank them for their time, especially when 
their event diaries will be extremely busy during 
James’s year as High Sheriff of Essex. 

High Sheriff of Essex Visits Open Road 
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Chelmsford VolFest 
Our SOS Bus team were lucky to be invited to 
Chelmsford Volfest on 6th June. This event has grown 
extensively showcasing all local charity organisations 
to take the opportunity to recruit volunteers and raise 
awareness of our incredible service.

We interacted with hundreds of people. Some visitors 
knew about our SOS service and wanted to thank 
us for our service and some wanted to know more 
about it so they can spread the word to their young 
adult children so they feel better knowing they have 
a safe place to go to when out using the night time 
economy.

The whole day had a positive feel, and our SOS 
balloons went down a treat with all the children!

Brightlingsea Carnival 
The SOS Bus Team were really pleased to be invited 
to come along to the Brightlingsea Carnival on 15th 
June. Our partners, Remote Medic UK were asked 
to supply the First Aid care, therefore we took the 
opportunity to again showcase the bus and engage 
with the local community, also letting people know 
about our volunteering opportunities. 

We enlisted some mini supporters of the service and 
kitted them out in our well known green tops, where 
children of volunteers attended with us and have 
been signed up as mascots! We even managed 
to kit Ralph the dog in a uniform, seeking lots of 
attention from passers-by. 

The feedback received from the public was amazing, 
all being impressed with the service the bus delivers. 
We look forward to the chance to attend next year!

Stacey Banner, SOS Buses Coordinator - Chelmsford 
and Colchester

Open Road Celebrates 
Volunteers Week

Brightlingsea Carnival - SOS Bus & Team

Brightlingsea Carnival - 
Bus Visitor

Brightlingsea Carnival - 
Our youngest SOS Bus 
Team members

Brightlingsea Carnival - Ready to welcome visitors

VolFest - SWEAT project team 
member Richard Tutty

VolFest - SOS Bus team members 
Stacey Banner and Michaela Smith
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On 4th July, Richard and Adam from Open Road’s 
S.W.E.A.T (Steroids, Weights, Education and Therapy) 
Project attended an Image & Performance 
Enhancing Drugs (IPED) Practitioners Conference at 
Birmingham University. 

The event was attended by steroid and IPED 
specialists with a view of sharing information and 
best practice amongst agencies to offer the best 
possible engagement, understanding and support 
to steroid/IPED users. 

The day included:
•  An academic update on current trends and risks, 

presented by specialist researchers of the industry
•  An on the couch Q&A session ‘Understanding and 

Addressing the Diversion and Supply of Steroids 
and other Pharmaceutical Drugs’

•  Two workshops consisting of a training session 
for healthcare practitioners on IPEDs & Harm 

IPED Practitioners Conference, Birmingham 

Reduction, and identifying best practice amongst 
experienced IPED practitioners. 

Adam & Richard said of the day, “We got a lot from 
attending this event and it was great to network 
with many other practitioners in this field from across 
the country. It is important that we work with others 
and share engagement strategies to maximise the 
opportunity to reach out to as many people that 
need us.”

They added, “Through the engagement with other 
agencies, S.W.E.A.T still remains a ‘one of its kind’ 
type programme due to the approach we take 
and we seem to impress others in our practice and 
reputation. Through the workshops, we identified that 
we share the same challenges as other agencies 
from across the country and do things in our own 
unique way. It was a great day, that we took a lot of 
information and new ideas from.” 

easyfundraising is a great website where you 
can help Open Road raise funds simply by doing 
your everyday online shopping with over 3,600 
big name retailers like Amazon, Argos, John Lewis, 
ASOS, Booking.com, eBay, Boden, and M&S.

Every time you shop, we receive a small donation 
to say ‘thank you’ and it’s completely free too! We 
want to raise as much as possible so please sign 
up and help us at https://www.easyfundraising.
org.uk/causes/openroad

We’ve registered with easyfundraising 
and we need your help! 



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 29 / 2019

13

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising –Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please email 
us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount 
or set up a regular donation via our secure online 
form on our website – www.openroad.org.uk/
Appeal/donate. Setting up a regular donation 
provides a steady income for Open Road to provide 
help and support to individuals and families 
affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text 
OPEN00 £5

Regular donations help Open Road to provide 
sustained support to individuals and families towards 
full recovery from the many problems they face. They 
also save on administration costs – so that more of 
your money can be spent on crucial services.

One Person can make all the difference to Open 
Road!

• Tammy Shapland 

• Stephanie Vella 

• Hannah Harlowe 

And we bid a farewell and thank you to:

We would like to extend a warm welcome to:

• Katie Mason, Administrator, Chatham

•  Omotayo Laaro, Young People Substance Misuse 
Worker, Medway

• Pippa Baker, Complex Needs Worker, Colchester

• Chloe Mills, Recovery Worker, Colchester

• Lisa Chrystie, Engagement Worker, Vange

New Starters
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Forthcoming Training Sessions 
with Open Road:

The following are forthcoming training opportunities 
with Open Road. To book a space please contact 
your Line Manager / Volunteer Co-ordinator.
All bookings are made via  
nicola.rosewarne@openroad.org.uk

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782
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The next issue of On the Road will be published in November  
2019. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

Our Colchester and Chelmsford SOS 
buses are out and about at lots of 
community events this summer – please 
keep an eye out for them and do pop 
by to say hi to our teams. They would 
love to see you!

Monday 21st October 2019 
Open Road 2019 AGM 
Colchester Stadium
9.30am – 2pm

Monday 24th October 2019 
Basildon Business Expo 
10am – 3pm 
We have a stand at this fantastic  
event andhope to see you there

Friday 6th December 2019 
Open Road Rewards and  
Recognition and Training Day

Other Events 
Throughout 2019, Open Road is out and 
about, attending various networking 
and public events and looks forward to 
hopefully seeing you.

Forthcoming Events with 
Open Road:

Needle Exchange and Steroid Training 
Saturday 10th September - 10am to 5pm 
Mansard House, 107-109 New London Road. Chelmsford CM2 0PP

Risk Management Training
Tuesday 17th September 2019 - 9am to 12.30pm
Mansard House, 107-109 New London Road. Chelmsford CM2 0PP

Safeguarding Processes and Open Road
Tuesday 17th September 2019 - 1.30pm to 5.00pm
Mansard House, 107-109 New London Road. Chelmsford CM2 0PP

ITEP Mapping and Cycle of Change
Friday 20th September 2019 - 9.30am – 4.30pm
Open Road Head Office, 12 North Hill, Colchester CO1 1DZ
Please note priority will be given to Essex AARCS staff and 
volunteers with case loads 

Conflict Management
Saturday 21st September 2019 - 10am to 1pm or 2pm to 5pm
Open Road Head Office, 12 North Hill, Colchester CO1 1DZ

Our new training calendar is currently being created and  
will be distributed in due course.
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