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Welcome to our May newsletter. We were delighted to 
have been invited back to The City of London with the 
SOS Bus over the Easter period to support the night 
time economy. We are also exploring opportunities 
with The City of London Police to become a permanent 
project outside Liverpool Street Station.

At a recent meeting with the Community Safety 
Partnership at Chelmsford City Council, they were 
pleased with the results over the last year of delivering 
the Chelmsford Street Drinkers Project and Chelmsford 
SOS Bus services, and as a consequence we have 
continued funding for the next financial year.

In March, our senior management team, Board 
of Trustees and Patrons met to look at our current 
business model and our future growth and 
development and the production of our new Strategic 
Plan which will be produced later in the year. We were 
delighted that our Patrons Julia Abel Smith, Lorna Rolfe, 
Simon Hall, Nicholas Henshall Dean of Chelmsford 
Cathedral, Sir Bob Russell and Will Quince MP were all 
able to join us for lunch and have agreed to help take 
our new ideas forward.

On 6th March, Steve Wood and Laura Spink Bates 
attended the High Sheriff of Essex awards evening, 
where they received an award and funding for our 
Women offenders project in partnership with Essex 
CRC (Community Rehabilitation Company). This was 
presented to Laura by Bryan Burrough, High Sheriff of 
Essex in 2018/19, please see page 6 for more details.

At the beginning of the year, I met with the new 
Chief Constable, BJ Harrington to introduce the work 
of Open Road and to explore how we could work 
more closely together. As a result, I was introduced to 
Jenny Brouard, Citizens in Policing Manager and we 
are working together on utilising joint resources and 
volunteering.

Looking at research opportunities to evidence the 
positive outcomes of our services, our Marketing 
Manager Carol Macaskill and I met with Laura 
Brookes from ESRC (Economic and Social Research 
Council) at Essex University with a view to accessing 
funding from ESRC to carry out research on the 
effectiveness of our SOS Buses. We will be taking 
this forward very soon with a view to producing our 
second “Occasional Paper” if successful.

Sadly, we were unsuccessful with our bid for the 
new Essex Alcohol contract (PAIRS), which was 
awarded to Phoenix Futures with a winning bid score 
of 89.1, our score being 89! As a result, we had to 
say goodbye to our alcohol team in Mid Essex who 
TUPE’d over to the new service. The loss of the alcohol 
contract has unfortunately also led to the closure of 
partner agencies Phoenix Alcohol Project, ADAS and 
Synergy, who have been providing services in Essex 
for over 25 years. We have had to restructure our 
current Essex services in order to ensure efficiency 
savings. This has been a particular challenge to all 
involved and a very anxious time for our front line 
staff. However, I am pleased to say that we have not 
had to make any redundancies.

Regrettably, we learnt that Arthur Catterall one of 
our former Chairs of Trustees passed away after a 
long illness. He will be missed by all that knew him. 
Please see tribute to Arthur from our current Chair of 
Trustees, Robert Smith on Page 4.

Our next newsletter will be published in May so 
please do let my PA, Nici Hardie or myself have any 
articles you would like published.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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I started with Open Road three years ago. It all 
began as I heard what amazing treatment recovery 
work the charity did as I had a friend that worked 
there. 

I was interested in the projects that Open Road had 
to offer and started as a volunteer with office duties 
and helping with the ‘Friends in Recovery’ group. 
This soon progressed to leading a forestry group 
alongside The Green Light mental health group – 
this project ran for eight weeks, it consisted of back 
to basics skills, a bit like Bear Grylls. Team work was 
key, even to make a hot drink we used cotton wool 
and a flint, while others collected dry twigs to keep 
the fire going. The fresh air, nature and wildlife have 
a positive natural reaction to recovery for clients, 
it’s definitely from ‘nature to nurture’ theory, it really 
works. This was a very humbling experience as being 
in recovery myself, having 16 years’ sobriety, I found 
I had empathy with the clients – not sympathy, as 
that’s not very helpful on the road to recovery. If I had 
not received ongoing support and aftercare, I’m sure 
my recovery journey would have been a different 
outcome. I still have to be mindful of my own mental 
health and sobriety and don’t take my health for 
granted. 

Spotlight - Anita Bailey, Harlow Project Volunteer 

My clients give me so much of a personal reward, 
working alongside them is such a humbling 
experience. Money couldn’t buy some of the 
amazing experiences Open Road clients have 
given me. I thank Open Road for giving me the 
opportunity to be involved with some very special 
people - staff included. I am very grateful for all 
the training I have received including my First 
Aid Certificate and ongoing support from the 
organisation and Harlow Team.

I run Open Road’s weekly Harlow Walled Garden 
project, which has grown from strength to strength 
over the years. The group offers diversionary 
gardening activities for clients where we manage 
an area of Harlow Town’s Walled Garden, producing 
fresh produce such as tomatoes, onions, basil, 
beetroot, strawberries, peas, leeks alongside red 
sunflowers! All my clients remark on how they feel 
better on a garden day and get on well as a team 
sharing recovery tips as well as Mindfulness, which 
has taken some practice.

The Harlow service team, especially Michael White 
who has been an inspiration, have supported me 
being part of a team. Our clients’ Christmas Party 
was great - it made our clients feel safe and unique 
in themselves as individuals. We all had our spirits 
raised naturally and not from the bottle.

I would highly recommend getting involved with 
Open Road and offering your time - every year 
brings me a new opportunity and training to better 
myself as a person and team member. I am now 
qualified from Bath University to facilitate the MPACT 
programme, this is all thanks to a co-worker Jayne 
Denham from EYPDAS, again showing team work 
within the Harlow Team. It just goes to show that 
you’re never too old to learn new skills, getting 
involved to support families and help clients on their 
road to recovery from the monster called ‘Addiction’ 
as – Everybody knows Somebody. 

Anita Bailey, Harlow Project Volunteer
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Over recent months, Open Road has been working 
in partnership with Next Chapter (formerly Colchester 
and Tendring Women’s Refuge) on an exciting new 
project. The 1st of April saw the opening of the new 
Recovery Refuge for women affected by domestic 
violence, with complex needs in the form of substance 
and alcohol misuse. 

The Colchester based refuge has 9 beds and we 
are accepting referrals from women throughout 
the country from standard refuges, Community 
Rehabilitation Companies (formerly probation) and 
directly from HMP Peterborough. The recovery refuge 
is the first of its kind in this part of the country and 
offers support and emergency accommodation to 
women fleeing abuse who would not normally be 
offered refuge due to their substance or alcohol 
misuse. Women entering the refuge agree to take 
part in a treatment plan and will work closely with our 
Open Road Substance Misuse Specialist and the Next 
Chapter Refuge worker. Once residents have made 
significant progress in terms of their recovery, they will 
be offered the chance to move across to a standard 
refuge and eventually step-down accommodation to 
enable them to move on with their lives.

Recovery Refuge Partnership 
Service Launches

Our first 2 weeks in the refuge have presented us with 
a number of challenges. We already have 7 women 
staying with us and whilst they have a range of different 
issues, the one thing they all have in common is 
the trauma and abuse that they have experienced. 
Along with 1-2-1 sessions with their substance misuse 
and domestic abuse keyworkers, the women are 
being encouraged to attend and be accompanied 
to various appointments and groups. In the coming 
weeks, we will be developing a specific programme 
which will be delivered in-house to the women to form 
part of their recovery. The women are in different stages 
of their recovery journey and this in itself provides quite 
a challenge. However, several of the residents have 
expressed an interest in getting involved in external 
activities and attending non-compulsory groups and 
are even keen to take part in fundraising for the refuge 
which is really encouraging to hear. 

We are excited about the future of the project working 
in partnership with Next Chapter and look forward to 
update you all on its progress in the future.

Laura Spink Bates, Deputy Criminal Justice and Welfare 
Manager

Arthur Catterall

We were very saddened to hear that retired Open 
Road trustee, Arthur Catterall passed away recently. 
Our Chair of Trustees, Robert Smith pays tribute to 
Arthur, who was a longstanding and highly respected 
trustee of our charity, volunteering his time for the 
overarching benefit of the organisation.

Arthur was a trustee of Open Road for 15 years and 
was also its second Chair of Trustees during part of this 
period. He was an enthusiastic, devoted supporter of the 
organisation and when Sarah and I visited him a few 
months ago, he was still anxious to hear the latest news.

His expertise as a financial manager in a large 
corporation and subsequent career in management 
consultancy was a perfect background for the role 
of Chairman. He had an extraordinary ability to listen 
quietly to everyone’s views and then to summarise them 
in a way which encapsulated the various opinions and 
identified the crucial issues which arose. He was also 
prepared when necessary to challenge conventional 
viewpoints: his warning, made more than ten years ago, 
of the dangers charities would face if they became 
wholly dependent upon large commissioned funding 
has proved to be absolutely correct.

In Memory of our Friend 

Arthur became Chair of 
Trustees at a time when Open 
Road was in the process of 
expanding its operation. This 
significant growth might have 
changed the whole nature of 
the organisation. It is a tribute 
to Arthur’s skill and foresight 
that, under his leadership, 
the trustees and staff ensured 
that the underlying strengths and  
ethos of Open Road were maintained.

At a personal level I owe a great deal to Arthur who 
was enormously helpful and supportive when I took 
over his role. We will miss his sense of humour; we will 
miss his intelligence; we will miss the way he challenged 
his colleagues. We have been very fortunate to have 
enjoyed and benefitted from his wisdom and guidance. 
We were privileged to have known him as a friend.

R G Smith
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Open Road are pleased to announce a 
successful bid for funding from the Essex 
Community Foundation Tampon Fund to further 
develop our Women’s Service. Women only 
Workshops (WOWs) are an Essex wide initiative 
hosted by Open Road working with women 
within the Criminal Justice System. These women 
are some of the most vulnerable people in our society 
facing a number of issues including mental health, 
domestic abuse and homelessness.

With the new funding available, the WOW sessions 
will be able to support women to get back onto their 
feet and into education, training and employment. 
The WOW sessions are held on a monthly basis in 
a number of locations in Essex, and enable female 
service users to drop in and access support and 
advice in a women-only space to our staff or their 
Responsible Officers. Attendees also have access to 
release packs containing essentials such as sanitary 
products, shampoo, deodorant, toothbrush and 
toothpaste. These release packs are also distributed to 
women upon their release from prison during their first 
probation appointment on their day of release.

To make the WOW sessions possible, Open Road 
created an online social media campaign that 
encouraged individuals and groups to donate 
clothing and beauty products. Organisations such 

WOW sessions 

as Next Chapter (formerly Colchester Refuge), Essex 
Feminist group, Winning Women Essex, Clacton Women’s 
Labour Group, Tendring Baby Bank, Essex Fire Service 
(Winter Warmers Project), and Waitrose Colchester have 
overwhelmed us with their generosity in donating items 
for us to offer to the women to help them learn to take 
care of themselves and possibly even be pampered 
and paint their nails or dye their hair to make a good 
impression for a work interview or college visit. 

We wish to thank everyone who has supported this 
project with donations - the response has been incredible 
and we are extremely grateful to everyone involved. 

The WOW sessions are proving a big hit amongst our 
women so far and we are excited about the potential for 
them to grow in the future.

Laura Spink Bates, Deputy Criminal Justice and Welfare 
Manager
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Left to right: Laura ready to meet and greet, client packs all 
ready and amazing donations generously given

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!
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In early March, we were really pleased to be invited to the Essex 
Community Foundation High Sheriff of Essex Awards at Hylands 
House in Chelmsford. On the night, as part of Essex Community 
Foundation’s generous High Sheriff grants, we were proud to 
receive a High Sheriff’s Award & grant funding for our women’s 
service to take part in Essex Fire Service’s Firebreak course, which 
helps to empower women. Our Deputy Criminal Justice and 
Welfare Manager, Laura Spink Bates received the award on  
behalf of Open Road.

The award notes that it was given “in recognition of valuable 
service to community safety in the county. This Award also 
recognises the appreciation of the people of Essex for this 
contribution in enhancing the life of the community”.

This success was followed on Thursday 28th March, when Laura 
Spink Bates, Open Road colleague Stephanie Vella and our 
Next Chapter colleague (and former Open Road Mentor) Sally 
Harrington were guests at the Community Rehabilitation Company 
(CRC) High Sheriff Awards at County Hotel, Chelmsford. It was a 
lovely evening celebrating the work that CRC does in reducing 
reoffending and protecting our communities in partnership with 
Open Road and other organisations. 

We wish to thank High Sheriff of Essex for 2018/19 Bryan Burrough, 
Essex Community Foundation and CRC for inviting us to celebrate 
the great work our sector does in supporting vulnerable people in 
Essex, and for their generous support of our projects. 

Open Road’s a Winner at the High Sheriff Awards 

Stephanie Vella and Laura Spink Bates of  
Open Road with Sally Harrington of Next Chapter

Laura Spink Bates receiving our High Sheriff  
of Essex Award from Bryan Burrough

Open Road has launched a major new initiative to provide 
wellbeing support services to businesses. 

We have seen increasing numbers of clients who struggle to 
maintain a full working life because of the misuse of drugs 
or alcohol in their leisure time. It is not just the ‘Monday 
morning hangover’ which is recognised as an issue but also 
more subtle problems which impact indirectly but just as 
profoundly on the workplace.

Nationally collected data backs up these trends and in 
response, we have designed a range of wellbeing support 
services to help employers proactively support their most 
important asset – their staff. These services are designed to 
not only support staff who may find they are struggling day 
to day due to substance misuse issues but also to reduce 
the cost of staff turnover, lower absenteeism and improve 
productivity, as well as improving staff morale.

If you would like to find out more about our Wellbeing  
in the Workplace services, do please email us at  
info@openroad.org.uk for more information.

Open Road champions Wellbeing in the Workplace 

Look after your business

How much investment does your business lose through regular, short-term 

sickness absence? 

 Is your company’s productivity affected by under performance of staff?

Are any of your workforce required to drive, operate machinery, manage 

mission-critical data, handle money, manage the safety of others or members 

of the public? 

Could you spot the signs of possible drug or alcohol misuse in a colleague’s 

emotional or physical wellbeing?

 Do any of your staff exhibit short-term irritability, confusion, mood swings,  

poor time-keeping?

Have you calculated the cost of recruitment and re-training if key personnel 

have to move on?

 What are your welfare duties as a responsible employer?

Drug or alcohol misuse could be a factor in all of these scenarios.

?

?
?

?

?

?

?

✓  Reducing the cost of staff turnover 

from poor performance.

✓  Lowering absenteeism and improving 

productivity.

✓  Tackling low morale by creating a 

caring, supportive work environment.

Successfully tackling drug and alcohol misuse 

will benefit both your employees and your 

business by:

Business benefits

Support your staff 

Whole Staff Awareness Activities -  

from 2 hours up to half day session 

At your staff training events we can offer a choice of awareness sessions, 

quizzes, relaxation and mindfulness therapy tasters, healthy alternatives 

to drugs and alcohol and discreet one to one advice. These sessions are 

designed to be inclusive, informative and non-threatening.

Training for Managers – half-day session 

We will equip your managers and HR team to recognise the signs of drug 

and alcohol misuse and how to respond appropriately. They will learn 

about the potential risks of substances commonly mis-used by working 

professionals, such as steroids, alcohol, ‘legal highs’, cannabis. We’ll give 

advice on prevention strategies and how to handle sensitive situations  

if misuse is suspected or if employees themselves seek help.

Individual Treatment Plan – weekly sessions 

If individuals appear to be struggling or if they themselves have expressed 

a need for support, we’ll work with you to assess the situation and put in 

place a tailored treatment programme. We’ll deliver this over a set period 

and provide a follow-up recovery plan.

Policy, Prevention and Health Promotion –  

onsite workshop and follow-up

We will work with your employees, HR team and senior managers, to help 

shape your policy on alcohol and drug misuse with an emphasis on 

prevention. Open Road has a wealth of experience to draw upon, with 

a proven track record of over 27 years in harm reduction, prevention, 

treatment, recovery, psychosocial therapies, one to one support and  

group work.

Drug Testing Service – onsite and follow-up

Drug testing is a serious step to take in the workplace. If not administered 

in the right way, it may result in loss of trust and alienation in the workforce. 

Where testing is mandatory, Open Road can offer advice on:

• Types of test kits available

• Administering of tests on site

• Supply of kits and training

•  Post-test decision-making and  

employee support
✓  Reducing the risk and associated 

cost of accidents, near misses and 

insurance claims.

✓  Being recognised as a responsible 

employer with effective policies on 

health and wellbeing.

Do you know the potential cost to your 

business of ignoring drug or alcohol -  

related issues in the workplace?  

Consider these questions:

Look after your business  
by supporting your staff.

Wellbeing in   
the workplace

Our mission is to empower a diverse range of 
individuals, families and communities to lead healthy 
and more meaningful lives, free from addiction, 
offending behaviour and disadvantage, to ensure 
healthier, happier lifestyles.

Head Office 
12 North Hill, Colchester, Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk

Get in touch 
Please get in touch if you would like to talk further about 
anything you’ve read in this leaflet. We can help your 
business identify the right level of support, whether it be  
for an immediate concern or towards your long term 
wellbeing strategy. 

Contact: Anna Trudgian, Operations Director 

Text: OPEN00 £5 to 70070
Online: openroad.org.uk/donate
or please call: 01206 369782

Make a donation!

Essex Helpline:  
0844 499 1323 
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‘Digital by default’ is how the benefits system is 
described in the 2016 Ken Loach film ‘I, Daniel Blake.’ 
And it is problematic for those, like my sister, who are 
face-to-face by default. Everything she wants to do 
requires, in her view, that she visits an office and talks 
to somebody. But that is not how it works nowadays. 
Sometimes she manages to telephone the correct 
number and get a 40-page form sent to her, which 
she then cannot complete as it is too confusing, and 
her eyesight is too bad. If it were not for the great help 
she receives from the Citizen’s Advice bureau I am 
sure she would be struggling with this even more than 
she already is.

And of course, she has me in the background. I work 
online all day and every day, (digital by default!) and 
my sister is happy to share codes and passwords that 
she has been given. As I searched online previously 
to find her sheltered accommodation, now I login 
weekly to check her rent has been paid and that 
there are no problems with her flat. I also buy her 
groceries online. However, when I rang her the other 
day, I realised that her declining health will soon raise 
another problem: she has no bank account and 
collects her benefit in person fortnightly from the main 
post office. This is a free bus ride away, but the bus 
stop is half a mile down the road and this distance is 
becoming increasingly challenging. What will happen 
when she can’t collect it herself?

I investigated – and found she can apply online to 
have it paid into a bank account and may use a 

Digital by Default 

bank card to withdraw it from any cashpoint. Ha – 
every time she has a bank account, she empties it 
immediately and goes into the overdraft that they 
have been foolish enough to offer. This must be on 
record, so I doubt that there is a bank that will give 
her an account. Moreover, trying to organise this 
online is beyond her and the nearest cashpoint is 
anyway further away than the bus stop. I begin to 
wonder how others manage in this digital age. It 
seems my sister needs to move from face-to-face to 
at least telephone-and-pen by default. 

I recently bought her a mobile phone with large 
numbers and large display, which has made 
things easier, but I doubt this will be enough to 
help her negotiate the many departments she 
needs to contact. And they won’t speak to me 
unless I am standing beside her and she gives 
verbal permission over the phone, and I live 
overseas. So, the phone is no easier really than 
being online, unless she can get to the Citizens’ 
Advice bureau for more help. Unfortunately, this is 
even further away than the post office and the bus 
stop or the nearest cashpoint. The digital trapdoor 
snaps shut as effectively as her front door and 
her breathlessness trap her inside her home. How 
many more are there like her? Many, according to 
the Palme D’Or award given to the Ken Loach film.

Anonymous

A chapter in a family’s experiences with a loved one with substance misuse issue (earlier chapters appear in 
our most recent newsletters). With our thanks and best wishes to the author for sharing with us.
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We have had great attendance from our clients for 
the start of our season at The Walled Garden Project 
at Harlow Town Park - all involved have shown reliability, 
enthusiasm and great interest. 

We have started all our crops from seeds this year, 
which in itself takes patience and mindfulness, which I 
have been teaching the gardening group. Gardening, 
like mindfulness, is a way of finding a sense of calm in 
an otherwise chaotic world: a simpler existence, even 
if only for a few minutes. Both forge a connection to 
the world around us, to nature and wildlife, again this 
shows a reflection in all our mental health from nature 
to nurture, which can bring peace and pleasure. 

I have had clients from EYPDAS, pre Sharp and after 
Sharp, and regular Open Road clients attend and form 
a great team within the Harlow Town Park Volunteers 
group. We have started potting sunflowers – also a red 
variety that I didn’t know existed! We are also potting 
up green beans, onions, basil, coriander, peas, melon, 
tomatoes, beetroot and leeks. We wish to thank Mike 
Levett of Harlow Council, who has generously allowed 
us to use mini incubators to give our growing plants 
the best start and his ongoing support for our group is 
valued greatly by us all.

Harlow’s Walled Garden Wakes 
up for Spring 

The clients said to me last week, “We come here to see 
our plants grow and look towards the future.” It’s so nice 
to receive brilliant feedback, and all generated by the 
love of gardening.

We will be updating everyone on our green-fingered 
progress in future newsletters.

Anita Bailey, Harlow Project Volunteer

Partnership Working Spotlight - The Arches, Medway 

Charities, by our very nature, embrace partnership working and one of our 
partners in Medway is Arches Local who run ‘The Arches’ community park in 
Medway. Arches Local aims to use the park as a focal point for Arches Local 
activities that promote better social investment in the area. This in turn will 
help better develop the local economy, encouraging a better range of stable 
well paid job opportunities in the long term.

Arches Local says, “The community has continued to invest in and use the 
local park. We have been successful in also working with other organisations to help maintain and work in the 
park, most notably Open Road, who send teams to work alongside members of our community to do work 
clearing back areas at the park.”

“We still carry out regular maintenance work at the park but our continued ongoing efforts of engaging the 
community in this work has been set back by outsourcing of responsibilities for the parks which has led to it 
being difficult to seek and gain permission to carry out work or hold events.” As such, Arches Local is hoping to 
develop other spaces where permissions are easier to gain and which will open up the community to these 
local opportunities. One of these spaces is Luton Junior School Playing Field where there are plans to build 
a forest school on an unused overgrown area. Arches Local explains, “We wish to help better develop these 
spaces, open them up so that the wider community can make better use of them.”

We are really pleased to be able to work in partnership with this  
inspirational organisation and support their goals of proactively  
making positive changes in Medway’s local communities.
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Claire Wows the London Marathon 

We were really lucky to have two amazing runners, Claire Brisbourne 
and Emma Hernandez, offered to fundraise for us by running the London 
Marathon this year. They featured in our last newsletter, taking on gruelling 
winter training and preparing for this incredible running event. 

Two weeks before the race, Emma sadly sustained a chronic knee injury 
and had to defer her place to next year. It was a gut wrenching decision 
for Emma so close to the race and after all her training, but we know that 
she will be fit and healthy soon and more than ready for the 2020 race. 
Get well soon, Emma!

Claire AKA Brizzy ran her heart out on Sunday 28th April for us, and 
finished in an incredible 3 hours 45 minutes! With such a fast finish, Claire 
has qualified automatically to do it all again at the 2020 Virgin Money 
London Marathon. 

There were more than a few celebs on the route with Claire, with the one 
and only Chris Evans being lucky enough to even get a selfie with her! 
Claire was also cheered on by Open Road on the day – we wish to thank 
Adam Coombes for arranging everything for being there on the Sunday, 
you did a brilliant job.

Claire said of her experience, “WOW! What a fantastic day... I loved every 
mile, as odd as that may sound. I am a wee bit stiff, having to go down 
the stairs backwards may be giving me away, but I am doing so with a 
huge smile on my face. It was an awesome run. I finished by helping a  
friend who was struggling across the line, which is an amazing feeling in itself.  
I am delighted to have raised £765 for Open Road and I’d like to thank  
everybody who made a contribution towards that huge sum.”

Claire and Emma have raised in total almost £1,500 for Open Road, which is an amazing achievement and 
we are incredibly grateful. With huge thanks to both Claire and Emma for your dedication and generosity in 
supporting Open Road. We will absolutely be cheering you both at the 2020 race!

If you would like to donate, please see the JustGiving links below. 

Claire – https://www.justgiving.com/Claire-Brisbourne6

Emma - https://www.justgiving.com/fundraising/Emma-Hernandez

Claire with Chris Evans en route

Claire crossing the line - 
look at that smile!

• Rebecca Curry 

• Jamie Spencer 

• Hayley Barnes 

• Abigail Coates 

• Iain Offen 

• Mandy Brown  

• Ethel Nyirongo 

• Amanda Jackson 

• Stephanie Trevers 

And we bid a farewell and thank you to:

We would like to extend a warm welcome to:

• Rohan Advan, Team Leader, SOS Project Chelmsford

• Georgia Griffin, Team Leader, SOS Project Chelmsford

New Starters
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Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising –Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please email 
us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount 
or set up a regular donation via our secure online 
form on our website – www.openroad.org.uk/
Appeal/donate. Setting up a regular donation 
provides a steady income for Open Road to provide 
help and support to individuals and families 
affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text 
OPEN00 £5

Regular donations help Open Road to provide 
sustained support to individuals and families towards 
full recovery from the many problems they face. They 
also save on administration costs – so that more of 
your money can be spent on crucial services.

One Person can make all the difference to Open 
Road!

In April, our Criminal Justice and Welfare Service Area 
Manager, Steve Wood collected an amazing donation of 100 
cases of water from Water-Direct in Earls Colne which they 
donated to our SOS Bus projects. Our SOS Buses proactively 
hand out much needed bottles of water to night time revellers 
in Colchester and Chelmsford every weekend. Steve said, “We 
are incredibly grateful to Water-Direct for their generosity to our 
SOS Projects. This donation will supply our buses for around 4 
months and saves the projects around £450”. 

We wish to thank Water-Direct for their very generous gift to us  
which will make such a difference to these welfare projects,  
and help us to support the public as they enjoy weekend  
evenings out in Colchester and Chelmsford. 

Water-Direct Supports SOS Bus Projects 

Amanda Emery from Water-Direct 
visiting the SOS bus
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Forthcoming Training Sessions 
with Open Road:

The following are forthcoming training opportunities 
with Open Road. To book a space please contact 
your Line Manager / Volunteer Co-ordinator.
All bookings are made via  
nicola.rosewarne@openroad.org.uk

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk

Head Office 
12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
ISO9001:2008

The next issue of On the Road will be published in August  
2019. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

Friday 7th June 2019 
Police Fire & Crime Commissioner for Essex’ 
Conference – Colchester Stadium 

Monday 21st October 2019 
Open Road 2019 AGM – Colchester Stadium

Friday 6th December 2019 
Open Road Rewards & Recognition  
and Training Day

Other events 
Throughout 2019, Open Road is out and about, 
attending various networking and public events 
and looks forward to hopefully seeing you.

Forthcoming Events with Open Road:

Needle Exchange and Steroid Training
Training Location – Mansard House,
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 10am to 5pm
Dates – 4th June 2019 and 10th September 

Case Management Training
Training Location – Mansard House,  
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 09.30 am to 4 pm
Dates – 13th June

Risk Management Training
Training Location – Mansard House,  
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 9.30 am to 1pm
Dates – 11th June


