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Welcome to our August newsletter.

In this newsletter, I would like to introduce you to Ellie, 
pictured above. Ellie came to us 9 years ago and was 
in very poor health. All I could see when I looked at 
her was skin and bones, dull eyes, no shiny coat. She 
was terrified, anxious, nervous and extremely difficult 
to manage. She is an ex race horse, who I believe 
had been very badly treated. I wondered what on 
earth we had taken on. However, 9 years on, she is the 
picture of health – well, she is for a very old lady, with 
a few grey hairs showing through; she is calm, relaxed 
and happy. She reminds me so much of some of our 
clients when they first present to us and then when 
they leave us, having completed the first stage in their 
recovery journey. It makes working at Open Road very 
worthwhile and rewarding when you see how people 
can and do change.

Football has definitely been a big feature for Open 
Road over the last couple of months. I attended a 
charity football match in Clacton, in memory of John 
Richards who sadly lost his battle due to mental health 
and drug problems. His brother Chris and his family 
decided to organise this event for the second year 
running, to raise funds for Open Road and achieved 
an excellent £550 towards our Clacton centre. A very 
big thank you to Chris, his family and all their friends.

The second football event (one of many) was an 
invitation to take our Colchester SOS Bus to London 
Liverpool Street when England were playing in the 
World Cup. Our SOS Bus Service Manager, Steve Wood 
and his team of volunteers returned to London with 
the bus for England’s semi final match against Croatia. 
This has been a very exciting venture for us, with 
fantastic publicity and media attention.

Sarah Wright, Chief Executive

Welcome from 
the Chief Exective

We were delighted to host a visit to head office from 
the new High Sheriff of Essex, Bryan Burrough and his 
wife Philippa in July, to meet the teams, volunteers 
and clients from across Essex. We would like to thank 
them both, for their interest and support for Open 
Road and giving up their time to visit us.

We are absolutely thrilled to announce that we have 
two new Patrons, both former High Sheriff’s of Essex - 
Lorna Rolfe and Simon Hall. We would like to take this 
opportunity to thank them for their continued support. 
We also have another new Patron joining the team 
in January 2018 - more details to follow in our next 
newsletter.

And finally we launched our new ‘Wellbeing in the 
Workplace’ at Chelmsford City Race Course at the 
Essex Chamber of Commerce Business event, having 
a stand and also ‘show piecing’ our Chelmsford SOS 
Bus. This was a great success and we hope that in the 
future we will be able to offer a range of services to 
local businesses, to support the Charity.

Our next newsletter will be published in November, 
2018, so please do let me have any interesting articles 
you wish to have published.

Best wishes,

Ellie
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I recently joined the S.W.E.A.T 
(which stands for Steroids, 
Weights, Education and 
Therapy) team as an Outreach 
Worker for Basildon and Harlow. 
The SWEAT service focuses on 
support for steroid and IPED 
users who access Open Road. 
My role is to engage and 
support these service users to 
minimise their usage and risk of 

harm whilst advising them on alternatives to reach their 
goals. Within this role, I also support the social media 
outreach and online presence for the service.

I really love this role because there is always a story 
behind the person and their usage which gives an 
opportunity to support them in many different ways. Also, 
working with steroids is just a little bit different and falls 
in line nicely with my passion for exercise and healthy 
living. To support my role, I am qualified in social media 
marketing and am training to be a counsellor.

Like everyone else, I have had my own journey through 
life finding out strengths and weaknesses, likes and 
dislikes so I am very pleased to be able to combine a 
personal passion with work. In my personal life, I have 
done many different challenges which predominantly 
involve running and endurance events where I try to be 
the best I can be. This mind set and interest in fitness falls 

Spotlight - Adam Coombes – S.W.E.A.T Outreach Worker 

very well with the client base that I work with.

Prior to Open Road, I had a number of jobs, including 
working for the Police for almost a decade as a Police 
Community Support Officer and an accredited Detective 
Constable in Basildon & Southend. My service involved a 
number of large front line operations as well as Domestic 
Abuse departments & CID. I left that all behind in 2015 
and since then worked for a fleet company providing 
vehicles to the chauffeur and taxi industry. I worked 
with an excellent team where I learned so much about 
business management, corporate responsibility & cars.  
In that time, I realised that I felt an emptiness where I 
missed supporting people in need.

I decided I needed to make the change to fulfil my 
purpose and remembered Open Road from my days of 
working in Basildon where I would often signpost drug 
and alcohol users to the service. I checked the website 
for jobs and saw the SWEAT role had come up and I 
really fancied the challenge!

The first couple of months at Open Road have been 
brilliant! There is a great ethos and work ethic throughout 
the organisation. Whether I have been at Head Office, 
Vange, Harlow, working in the SWEAT team or in a training 
session I have felt incredibly welcomed and appreciated 
too, which I couldn’t be more grateful for. 

Adam Coombes – S.W.E.A.T Outreach Worker

The end of May saw four of us 
providing Welfare Services for Cream at 
Finsbury Park for a capacity of 15,000 
people and although the first day was 
quiet, we had a busy Sunday given 
that the festival closed at 10.30pm. 
Unfortunately, this was the weekend 
of the death of two young people at 
Mutiny festival so security staff were 
particularly vigilant and referred 
people to us at point of entry for harm 
minimisation and support. 

Main drugs of choice were MDMA pills 
and Cocaine and we had a couple of people 
in having taken ‘Bitcoin Yellow’ pills, which were 
reported to be strong and very hallucinogenic.

One of the welfare team found a plastic packet 
containing 3 pink pills by the perimeter fence next 

Steel Yard Festival Finsbury Park 2018 

to our tent which was handed into the 
Security Manager. 

The next festival for us to do Welfare is Rize 
at Hylands House, Chelmsford in August 
and then in November, we are back to 
Steel Yard on Liverpool Docks. 
A massive thank you to all the fantastic 
people who volunteer for our festival 
welfare service. We are incredibly 
grateful to you for your hard work and 
we couldn’t provide the brilliant service 
that we do, without your input and 
involvement.

Leigh Wallis, North and Mid Essex Area Manager and 
Festival Welfare Service Manager
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My sister has always loved dogs. As small children 
we had a dog - briefly. Unfortunately, the poor pup 
was kept chained up in the yard for hours at a time, 
as my mother couldn’t cope with its liveliness in the 
house. I now wonder why she stopped at the pet 
shop and bought it, though was thrilled at the time. 
We played with it continually, but at our very young 
ages knew no better than to run towards it teasingly, 
and then run away as it flew to the end of its chain 
barking. Eventually, my sister got a nip on her finger 
as she waggled it at the end of the dog’s nose, and 
my father was prevailed upon to take the unfortunate 
animal to be ‘put down.’ It was several weeks before 
we understood the permanence of that. We were 
inconsolable.

Once an adult, my sister always swore she would have 
a dog and look after it properly, and to her credit she 
did. Several German Shepherds, beautifully trained 
by her, passed through her hands, the last being 
given to a caring home when she was homeless for 
a while, as she couldn’t bear the dog to be on the 
streets. Now she has been given an elderly Jack Russell 
terrier unwanted by a previous owner, and he returns 
the love lavished on him tenfold. Thankfully, his senior 
years ensure that he doesn’t run away and is happy 
to be walked at a very slow pace twice a day. I have 
always been sure that the same depression that sat 
on my mother’s shoulder is at least partly responsible 
for my sister’s alcoholism and drug taking, and I know 
that when she does not have a dog to care for she is 
immeasurably sadder.

Pooch Power 

Luckily, my sister’s flatmate also loves the dog and 
says he is the reason they both get up in the morning. 
This little dog has the power to get them off the sofa 
and out of the flat; he makes my sister laugh, and he 
is petted wherever they go, which means that not all 
of her contact with others is negative. He is a cheerful 
little thing, with an arthritic limp, a smiling mouth and 
a continually wagging tail, and if anything happens 
to him before it happens to her, I dread her loss and 
sadness. I am ever grateful to the vet’s surgery that 
allows all bills to be sent to me and treats my sister 
with such kindness when she takes him there for his 
check ups and pain medication. I can’t give my sister 
money, and she very rarely asks, but I am lucky to be 
able to pay food bills and vets bills and make her 
life a little more comfortable. Seeing her sitting on a 
bench in the park, as the dog and her debate who 
should go after the ball she has just thrown makes me 
realise that, as dire as things seem sometimes, all is 
not gloom.

So, I don’t begrudge the homeless their dogs, 
and pets should be allowed in all social housing. 
Sometimes a dog (or cat) is the friend to care when 
others don’t, and the warmth against a cold reality.

Anonymous

A chapter in a family’s experiences with a loved one with substance misuse issue (earlier chapters appear in our most 
recent newsletters). With our thanks and best wishes to the author for sharing with us.

In light of new GDPR regulations, Open Road has been 
very busy this past few months. Open Road’s ethos is 
that each of us plays a vital role in safeguarding the 
security of any information held about our clients and 
each other. As well as setting up a project team to 
oversee all GDPR project work, we have appointed a 
Data Protection Officer and a trustee representative for 
GDPR governance as we undertake compliance work. 
Our staff and volunteers are also currently completing 
training to ensure we are best placed to safeguard 
and protect data. 

We wish to thank all of our staff and volunteers for 
taking on board these extra tasks and training, on top 
of their everyday jobs, ensuring that Open Road is 
safeguarding the security of all data held by us. 
 

All Things Data Protection…
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Our Medway Young Person’s Service continues to go 
from strength to strength in partnership with North 
East London Foundation Trust (NELFT). With more 
young people continuously accessing the service, 
they have the opportunity to receive support with 
gym memberships throughout their engagement. Our 
team continues to build positive working relationships 
through multi agency working and a presence at 
networking events. Due to attending networking events, 
more professionals are requesting Drug Use Screening 
Tool (DUST) training, this has increased referrals into 
the service. So far 8 DUST training sessions have been 
delivered to professional services in Medway.
 
Group work has been a huge success with 257 young 
people in attendance receiving harm minimisation 
advice and awareness. Through detached work and 
youth clubs, joint working with Medway Youth Services 
and Metro, Open Road has met with 260 young 
people, offering them advice and support. For the 
summer, we will look to offer diversionary activities such 
as paintballing, panic room, Go-Ape and many more, 
which received great feedback from young people 
who accessed these activities in 2017. 

We are always grateful to receive feedback on our 
services, and wanted to share some of the most  
recent comments received about the Medway  
Young Person’s Service.

“All the staff commented on the quality of the 
workers from Open Road particularly in terms of their 
engagement with the young people with whom they 
work. There was universal praise for the quality of the 
work delivered by these workers. It was observed that 
the Open Road practitioners form trusting relationships 
with the young people that they work with and that 
these young people hold these workers in high regard.”

Busy Summer for Medway’s Young Person’s Service 

“A big thank you from The Victory Academy for your 
attendance and support at the Year 6 transition 
evening last night. The feedback we received was 
very positive.”

“I would like to thank you again for the training 
last night. I have had lots of staff give very positive 
feedback and saying that they found it extremely 
useful and insightful. You are doing fantastic work 
and we were all very impressed with your knowledge 
and commitment and feel that we learned a lot from 
you to help us with our students.”

“It was good to have you here and see the young 
people so well engaged. They really took on board 
what was being said. We would love to have you 
back again. Comments from young people included 
“Was one of the best workshops I have been too”, 
“Can they come back again”, “Was great that we 
spoke about so much”. “ 

Nicha Dyett, Medway Young Person’s  
Service Manager

Medway 
Young 

Persons 
Team

Medway team undertaking DUST training 
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On 5th July, we were very pleased to welcome High 
Sheriff of Essex, Bryan Burrough and Mrs Philippa 
Burrough to Open Road’s head office in Colchester. 
After meeting with Chief Executive, Sarah Wright and 
learning about our services and the work that Open 
Road does in local communities, Bryan and Philippa 
mingled and chatted with staff, volunteers and clients 
from our Essex centres and head office, over lunch. 

The event was a very positive celebration of all things 
Open Road and we thoroughly enjoyed our time with 
Bryan and Philippa and wish to thank them for making 
time to come visit us. 

The High Sheriff of Essex’s role very much champions 
the voluntary sector and the amazing people who 
tirelessly support the vital work done by the charities 
in Essex local communities. We are therefore very 
grateful to Bryan and Philippa for visiting us, during 
a doubtlessly very busy High Sheriff’s diary for the 
forthcoming year, and wish them the very best for a 
successful and positive year of engagements. 

High Sheriff of Essex visits Open Road 

In May, Open Road and Futures in Mind took a group of  
clients on a sailing trip on the unique and historic Pioneer, 
around the local Essex coast starting at Brightlingsea and 
sailing out past Mersea. Our trip was all thanks to fellow  
Essex charity, Pioneer Sailing Trust, who invited us to join  
them for an experience of a lifetime.

The sun shone intermittently and the rain stayed away, to  
make for a really pleasant day out on the water. The crew  
of Pioneer (a 70ft Smack – lovingly and expertly restored  
over many years by Pioneer Sailing Trust) looked after us  
and schooled us in the art of setting sails and navigating 
Pioneer through the varying depths of water around the 
coastline. Everyone joined in, and after a morning’s hard  
work and learning, we had a relaxing afternoon sail back  
to Brightlingsea. The clients who joined us were delighted with 
the day, many having never done something like this before. 

An added treat was a tour of the Harker’s Yard home of 
Pioneer, where we got see boatbuilding and restoration in 
process, this was really inspiring for all of us and a reminder  
of the skills and talent that we all have and the potential 
we all have within us.

With our many thanks to Pioneer Sailing Trust, for their generosity 
in offering such an amazing experience to our clients, which 
we’re sure will have inspired them on their journey to recovery.

Matt Gauden, North Essex Centre Manager, Colchester  
and Clacton

Life on the Open Wave 

Pioneer client sail

High Sheriff of Essex, Bryan Burrough

Our Service Manager, 
Matt being shown the ropes

Happy Sailors

Pioneer Sailing Trust, 
Fantastic Workshop
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After another very busy and successful year 
helping clients across Medway, Essex, Suffolk and 
Norfolk, Open Road is ready to celebrate, while 
raising vital funds to support our services. We are 
delighted that tickets for our main fundraiser, 
our Charity Ball on Saturday 15th September 
are now on sale! The ball is being held at Le 
Talbooth in stunning Dedham, tickets are £65 
each and tables can be 10 or 12. As well as a 
gorgeous three course meal, guests can enjoy 
our charity auction and raffle with amazing 
prizes, and dance to live music into the wee 
small hours. It’s always a lively, fun evening of 
celebration, which last year raised an incredible 
£12,300. Hope to see you there! 
 

Time to Celebrate! 

We have had a busy season at Harlow’s 
Walled Garden with our client gardening 
group, where watering all the raised beds has 
been a job in itself in this gorgeous weather. 
Harlow College is building Open Road a new 
raised bed, this in turn helps the students 
pass their bricklaying course at college –  
we thank Harlow College for supporting this 
brilliant client driven project and hope the 
students enjoyed their time in the gardens. 

Our hard work earlier this year is now paying off with 
lots of crops now ready to harvest. Our strawberries 
have been amazing this year giving us crop after 
crop. The Mexican spring onions were huge and 
many of us took them home to cook with and 
also to pickle for Christmas time, as there were 
so many. Our tomatoes are bigger than ever this 
season, mainly due to the great soil donated from 
developers on local new building sites – again, we 
thank these local firms for supporting our project. 

Our flower bed has bloomed, with our centrepiece 
Lucifers taking centre stage, which represents 
the devil which substances are to many. Also, 
blooming beautifully is our rose named after one 
of our successful clients - lovely Gemma - who is 
celebrating maintaining sobriety 2 years on, which 
is fantastic news.

It’s been an amazing summer already and we are 
looking forward to what the next few months bring.

Anita Bailey, Open Road Harlow Project Volunteer 

Harlow’s Walled Garden Soaks 
up the Sun 
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Our service launched on 1st April 2018. Following the 
recommissioning of the Medway adults’ substance misuse 
contract, the contract now has two elements which covers 
the treatment side and the recovery side. Open Road 
provides the recovery element, working closely with treatment 
provider, Turning Point to ensure a joined up service to our 
clients. 

The main aim of our Wellness and Recovery service is to 
move adult clients away from treatment services and back to 
employment or education. Its focus is about supporting clients 
as they make positive, meaningful life changes, leaving behind 
that old ‘using’ and / or drinking lifestyle and being back in to 
the community. As with most towns these days, we can all see 
street drinkers, begging, street homelessness and the impact 
of substance misuse. However there is a lot of recovery going 
on in church halls and in back streets. We, as the Medway 
Wellness and Recovery team, would like to see a much more 
visible recovery community and we should celebrate recovery, 
which with luck will hopefully encourage more people to think 
about getting into recovery or look at their own substance 
misuse for themselves. 

We have a fantastic team with Jo Payne, Liz Addison, John 
Jenkins, Chloe Woodward and myself, Mark Cuss. So within this 
team, there are over seventy years of experience in working in 
the substance misuse field.

In the past four months we have recruited 26 peer mentors / 
volunteers and most of our support groups are peer led. Our 
amazing volunteers and mentors facilitate an aftercare group, 
a Women’s Group and two ‘out of hours’ drop in support 
groups on Monday nights and Saturdays.

We also have a community landscaping project that is 
helping to rejuvenate a local community park. This project 
helps the local schoolchildren by having an area where 
students can study wildlife and fauna, or just be a safe place 
to play in.

Also, our creative space offers a great diversionary activity 
for clients, it is more of an art group at the moment and, as 
you can see from our photos, our talented group members 
produce fantastic art. We have plans to develop this activity 
in the future, which will include photography, film making, 
computer graphics and fashion design. 

It’s exciting times for our team and our service, working in 
partnership with Turning Point and many other local agencies, 
charities and Medway Council, supporting clients in Medway 
to successfully achieve happier and healthier lives.

Mark Cuss, Medway Wellness and Recovery Service Manager

Introducing our Medway Wellness and 
Recovery Service 

Our Medway Wellness & Recovery Team

Creative group artwork

Medway clients and team hard at work 
on the community garden project
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On 26th April, Open Road hosted a conference on image 
and performance enhancing drugs (IPEDs) with an 
emphasis on the use of anabolic steroids. Held at the Weston 
Homes Community Stadium, over eighty delegates attended 
from across the UK representing various professions and 
organisations. A number of existing ‘SWEAT Project’ clients 
also attended making the day a successful multi-agency 
networking and educational event.

As you can imagine, there was a lot of planning and 
preparation over the months, with the ‘SWEAT’ team doing 
a fantastic job to ensure everything went as smoothly as 
possible on the day. Our Trustee Nick Alston did a fantastic 
job chairing the day, so I want to specifically thank him for 
seamlessly engaging the audience so professionally. With 
the exception of our ambitious video link to Australia being 
problematic at times, every other element of the day went 
like clockwork!

Our guest speakers were Jim McVeigh (Public Health 
Institute), Dr. Katinka van de Ven (University of New South 
Wales), Dr. Kyle Mulrooney (University of New England), Prof. 
Susan Backhouse (Leeds Beckett University), Dr. Ian Boardley 
(University of Birmingham) and Dave Crosland (Crosland 
Harm Reduction Services). 

In addition, Prof. Gill Green and Dr. Sarah Senker (University of 
Essex) joined Afka Ray and I, for a panel discussion around 
Open Road’s ‘SWEAT Project’; highlighting this new service’s 
progress over its first year of delivery. These presentations 
provided a range of engaging topics relating to IPED use 
which encouraged discussion and debate throughout the 
day. Copies of the speaker presentations can be found 
within the ‘SWEAT’ section of Open Road’s website.

Given this was only the second time Open Road had 
facilitated a conference, I believe that this event helped 
to further cement our reputation within the substance 
misuse sector as being a proactive and forward thinking 
organisation. Great delegate feedback included:

“Well done organising such a fantastic conference.  
I found it so useful and you should feel really proud”

“Wasn’t aware of the SWEAT Project prior to the 
conference…very impressed by the work they do”

“Great day and very informative…fantastic to see how  
this works in Essex, we will take bits back with us”

Thank you to everyone who was involved with the 
conference. I’m so pleased that all our hard work paid  
off with the day being such a great success…roll on the  
next one!

Jody Leach, SWEAT Project Manager

 ‘A Shot In The Dark’ Conference 2018 

L-R: Nick Alston, Jim McVeigh, Dave Crosland, 
Jody Leach, Susan Backhouse, Ian Boardley 
& Sarah Wright
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In May, Afka, Leah & Adam from the SWEAT Team 
attended the BodyPower Expo at the NEC Birmingham 
to immerse themselves into the world and interests of 
their clients. The team attended with expectations of a 
loud busy atmosphere, full of fitness enthusiasts doing 
all they could to showcase the time and dedication 
they had put into their appearance through 
competing and choice of clothing – the team’s 
expectations were soon to be a reality. 

The arena was packed with thousands of attendees 
and hundreds of stalls providing all things nutrition, 
training, appearance and performance based. Various 
stages were hosted by speakers giving detailed talks 
on different elements of how the body performs in 
training both on the outside and within so that listeners 
could maximise their potential. 

The SWEAT team marvelled at the length of queues 
for people to meet their idols who were considered 
to be the strongest or most muscular in their field. The 

team took time out to watch a body building contest, 
which gave them a better understanding of what the 
body builders are striving for during their training and 
preparation. 

The SWEAT team took a lot from attending this event: 

Leah said, “All in all I felt this was a very productive day, 
walking in the shoes of those who know the industry 
best”. 

Adam added, “From this day, I learned a lot in terms of 
the mentality and culture of the bodybuilding circuit.” 

Afka described it as “a very informative day with what 
looked like more than 2,000 people attending!! This for 
me highlighted how big the fitness industry is today 
and how much money can be made by promoting 
image and fitness products.” 

Jody Leach, SWEAT Project Manager

SWEAT Team visit Birmingham’s BodyPower Expo 

In July, our Harlow volunteers and clients held a picnic 
in Harlow’s Walled Garden in Town Park celebrating 
recovery. The picnic was to encourage clients to 
access the Walled Garden as part of their recovery, 
and so clients from our relapse prevention group also 
attended. As you can see, everyone had a great time!

Harlow Client Picnic 
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We were contacted in December 2017 by London City 
Police who visited Open Road’s SOS bus project. They were 
so impressed by the project, they asked if we could help to 
support welfare services in Liverpool Street, during the World 
Cup for England’s games.

We were delighted to help and on 28th June, the bus and 
a keen team of volunteers including our medic headed to 
London and provided welfare support to the many football 
fans watching the game around Bishopsgate. We received 
amazing feedback from everyone we met, including lots 
of Essex commuters pleasantly surprised that a piece of 
Colchester was just around the corner from their city offices!

The bus was also on hand in Liverpool Street for the semi finals 
on 3rd July. Our SOS Bus manager, Steve Wood noted that, 
“The atmosphere and celebrations in London were fantastic”. 

Sadly, our final trip to London was on 11th July when it was 
the end of the road for England’s World Cup chances, but 
the overall experience was fantastic with great feedback 
and positive outcomes. 

McDonalds generously supports our Chelmsford and 
Colchester SOS projects, providing food and drinks to our 
volunteers when they are on shifts on the buses. We were 
delighted that for our London visits, McDonalds also offered 
food and drinks to our team when we were on shift, which 
we know our team were really pleased to receive. We 
wish to thank McDonalds for their continuing generosity 
in supporting our SOS projects.

Police, paramedics, mounted police, transport police 
all visited us each night we were in Bishopsgate, and we 
received plenty of praise for the good work we did. We were 
really pleased that we were able to support London City 
Police and the local agencies in keeping everyone safe 
and well, as they enjoyed the World Cup.

If you would like to follow the SOS buses on twitter, our Twitter 
handle is @Open_Road 

Summer in the City 

Our team and our partners

All ready to help!

Team Volunteers and Silent Witness actor, Liz Carr

The SOS Team receives some visitors

We would like to extend a warm  
welcome to:

Rachel Woodley - Recovery Key Worker, Essex  
Women’s Service
John Jenkins - Training and Volunteer Development  
Co-ordinator, Medway Wellness
Martin Kyei - Recovery Key Worker, Vange
Matthew Shadrake - SOS Bus Driver,Chelmsford
Stacey Warner - SOS Bus Team Leader, Colchester
Chloe Woodward - Wellness and Recovery Co-ordinator, 
Medway Wellness Service

Nicola Baldock - Recovery Support Worker, Colchester
Peter Ballisat - SOS Project Team Leader, Chelmsford
June Nicholls - SOS Bus Team Leader, Colchester
Tom Ricketts - Recovery Key Worker, Clacton

And bid farewell and thank you to:
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Open Road Annual Charity Ball
15 September 2018 
Le Talbooth, Dedham

Launch of Medway Wellness and Recovery Service
5th October 2018
Venue TBC

AGM 
15 October 2018 
Colchester United Football Stadium

SOS Bus 10 year Anniversary Celebration  
26th October
The bus will be based on the High Street during the 
day to welcome visitors. BBC Radio Essex will be joining 
our celebrations, broadcasting their live show from 
11am - 12 noon, from the bus. Come along and 
join the fun!

Forthcoming Training Sessions with Open Road:
The following are forthcoming training opportunities with Open Road. 
To book a space please contact your Line Manager / Volunteer Co-ordinator.
All bookings are made via nicola.rosewarne@openroad.org.uk
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The next issue of On the Road will be published in 
November 2018. Please send any articles, ideas and 
comments to sarah.wright@openroad.org.uk

Forthcoming Events with Open Road:

Needle Exchange and Steroid Training
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 10am to 4.30pm 
Dates – 11th September 2018, 4th December 2018

Breaking Free Training 
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 10.30 am to 1 pm 
Dates – 10th October 2018

Case Management Training 
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 09.30 am to 4 pm 
Dates – 5th September 2018, 11th December 2018, 
22nd March 2019

Risk Management Training 
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 9.30 am to 1pm 
Dates – 20th September 2018, 15th January 2019, 
27th March 2019

Essex Safeguarding Process and Open Road 
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 09.30 am to 1 pm 
Dates – 16th August 2018, 15th November 2018, 
19th February 2019

Open Road Induction 
1 day induction into Open Road. 
Training Location – Mansard House, 107-109 New 
London Road, Chelmsford, CM2 0PP 
This course runs from 9.30 am to 3.30 pm 
Dates – 24th October 2018, 6th February 2019


