
 Why volunteer? 

The National Council for Voluntary Organisations (NCVO) believe that people choose 
to volunteer for a variety of reasons. For some it offers the chance to give something 

back to the community or make a difference to the   people around them. For others it 
provides an opportunity to develop new skills or build on existing experience and 
knowledge. Regardless of the motivation, what unites them all is that they find it both 

For some, volunteering provides an opportunity to:  

Give something back to an organisation that has impacted on a person's life, 

either directly or indirectly 

Make a difference to the lives of others. 

Help the environment. 

Help others less fortunate or without a voice. 

Feel valued and part of a team. 

For some, volunteering can be a route to employment, or a 

chance to try something new which may lead to a career 

change. From this perspective, volunteering can be a way of: 

Gaining new skills, knowledge and experience 

Developing existing skills and knowledge 

Enhancing a CV 

Improving one's employment prospects 

Using one's professional skills and knowledge to benefit others (usually      

described as pro bono) 

For others, volunteering appeals because of its social 

benefits. These include: 

Meeting new people and making new friends 

A chance to socialise 

Getting to know the local community. 

THANK YOU! 

All of the staff at Open 
Road would like to thank 
each and every one of our 
volunteers for the support 
they give us on a daily 
basis. Without the hard 
work and dedication from 
these individuals many of 
our services would not be 
able to run. 

Long Service Volunteers 

Robert Smith—17 Years 

Dennis Barnett—12 Years 

Emma Aguis— 8 Years 

Michelle Cottham— 7 Years 

Vitalie Le Santo— 7 Years 

Darren Marter—6 Years 

Yvonne Larkin—5 Years 

Martin Mears—5 Years 

Karen Mason—5 Years 

Yvonne Weinling—5 Years 

Peter Pleydell—5 Years 

Jerry Holden—5 Years 

John Sherman—5 Years 

Holly Ford—5 Years 

Stephen Finch—5 Years 

Gillian Cheasley—5 Years 

Julie Nightingale—5 Years 

Martyn Stringer—5 Years 

Volunteers Week  
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Priya Ramesh—Recovery Volunteer Harlow 

Priya began volunteering for Open Road in August 2019. 
She is an asylum seeker that has been living in the country 
since 2008. Part of Priya’s conditions are that she is unable 
to work, but is allowed to volunteer. Not long after she   
began supporting us the Data Admin left and we were left 
without one for 6 months. Priya stepped in and began    
inputting data and undertaking administrative duties. Every 
task was completed with accuracy and she has shown good 
organizational and time management skills. More recently 
she has taken on a Recovery Volunteer role and now has a 
small caseload, again to support us after a staff member 
left. 

During the Covid-19 lockdown Priya has continued to come in and offer support to 
us as a team and the clients. She is a valuable and integral part of our team, and 
the dedication she has shown to the voluntary role is inspirational. 

Corinne Johns—Service Manager South & West Essex 
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Megan Du Plooy —Women’s Mentor ECRC 

Megan has developed good relations with the service users 
she supports and most recently has encouraged her 
mentee who was approaching the end of her order to apply 
for a volunteer mentor role. The service user was so   
grateful for the support Megan had given her and explained 
that because of this, it had inspired her to want to do the 
same for others. 

Charlotte Allison—Senior Women’s Support Worker 

 



A great big Thank 
You to: 

Mikey Mitchell—SOS 
Bus Volunteer 

For raising £157 for 
Open Road through 
his Facebook birthday 
fundraiser! 
 

Mandy Spurling—
SOS Bus Volunteer 

For raising £30 for 
Open Road through 
her Facebook birthday 
fundraiser. 
 

Lorna Rolfe—Patron 

For raising £2500 for 
Open Road by doing a 
Charity skydive! 

 

Julia Abel Smith—
Patron 

For raising £1500 for 
Open Road by holding 
a fundraising event. 
 

Nick Alston—Trustee 

For raising £1000 by 
completing voluntary 
work through the Open 
Road centres. 

 

 

Prior to the current pandemic all of our volunteers were 
donating their free time to us on either a weekly or 
monthly basis, all our volunteers will man our duty desk, 
answer calls and signpost accordingly.  

Our amazing volunteers engage with our clients in the 
drop in area and often share stories of their own       
journeys where appropriate, in the hope they will inspire 
others to keep focused on their recovery journey, or take 
the time to build rapport with clients feeling in need of a 
chat in our drop in area. 

Our dedicated recovery champion Mem was also      

facilitating weekly Relapse Prevention meetings, for 

which there was always a good turn out! 

 

We are extremely lucky to have such committed, reliable 
and truly passionate volunteers at our Chelmsford    
Centre. 

Andrew, Nathan and Kate have all been volunteering 
consistently with us for well over a year, whilst Debbie, 
Rosie and Angus are slightly newer to the service but 
have settled in fantastically.  

Hayley Lake—Engagement Worker Chelmsford 

Chelmsford Centre 

 
Cass Piero– Admin Volunteer Clacton 

Cass Piero joined us as a volunteer last year – she helps 
out at our Clacton centre with Admin and light recovery 
worker duties. She is an invaluable volunteer and now a 
familiar and friendly face to service users and staff alike 
at Clacton. Although Cass had to self-isolate for some 
time at the beginning of the Corona Virus crisis, Cass 
was eager to return to helping the team and our clients 
as soon as possible. Cass was the first volunteer to   
return under eased lock-down and we are really pleased 
to be able to welcome her back. Thanks Cass for your 
continued support. 

Matt Gauden—North Centre Manager 

 

Pictured:  
Volunteer Rosie and the 
beautiful Christmas wreath 
she made and donated to 
the Chelmsford centre in 
2019  

What can I do for Open Road? 

We have a number of services covering Essex and North Kent, and within these 

services, we can offer a number of volunteer opportunities. 

Essex Recovery Centres 

Our Centres are in Colchester, Clacton, Chelmsford, Vange and Harlow, and 

within them there are a small number of volunteer opportunities such as          

Recovery Volunteer and Admin Support Volunteer. 

Essex Appropriate Adult Service 

The Appropriate Adult service covers all custody suites in Essex, and welcome 

any volunteers interested in training to support those being detained or           

Interviewed by Police. 

SOS Bus 

The SOS Buses operate in Chelmsford and Colchester on Friday and Saturday 

nights. 

Women’s Service 

The Women’s Service operates throughout Essex providing a mentor service to 

women offenders. 

Wellbeing and Recovery Service 

The Wellbeing and Recovery Service is based in Medway, Kent and provides a 

volunteer mentor scheme for those who have completed the treatment part of 

their recovery and may be focused on getting back to work or education. 

Head Office 

Based in Colchester, our Head Office offers the opportunity to support many 

departments such as Reception, Finance, HR, Information, and Fundraising.  We 

even have a couple of new roles coming supporting our Ebay account or           

participating in Events planning with our Fundraising team. 

 

If any of these services and projects are of interest to you, please take some time 

to have a look at our website for more detailed role profiles and details of how to 

apply.  

 



Colchester & Chelmsford SOS Buses 

Prior to the COVID-19 crisis both buses have been running its exceptional service as usual. 2020 
saw us planned for many events to showcase the buses, which have now unfortunately  been     
cancelled as we find ourselves in these unfamiliar circumstances. 

February saw the buses work in conjunction with Essex Police to launch the new Drink Aware Crews, with massive    
success Two Chelmsford SOS volunteers have been awarded the Mayor High Commendation Award for their            
exceptional service to their volunteer role. However again due to COVID, their little celebratory afternoon tea with the 
mayor himself had to be cancelled. This award was well deserved and Steve and I take great pride in congratulating  
Holly and Anji for this prestigious award. 

Since the last volunteers week, Steve and I continue to be proud of all our volunteers and extend our most heartfelt 
thanks to you all personally for your dedication and commitment to this project, without you, we simply wouldn't function. 

Stacey Banner—SOS Buses Coordinator 

Essex Appropriate Adult Service 

Each of the named below has a role of Appropriate Adult. They will attend custody and look after vulnerable adults and     
juveniles who have been arrested and will support them through the process. It is a demanding job at times. Unfortunately 
we don’t see the outcomes as we start and finish in custody. We just hope that we have made that difference to the       
detainee while they have been in custody and the outcome will be positive .Each volunteer will attend at what could be a 
very traumatic time for the detained person. 

Every visit is different and each time the volunteer will do their upmost to ensure a good outcome or at least to make the   
experience a little easier on the detainee. 

This is a very rewarding role. I am immensely proud of all the volunteers giving their spare time to make a difference. 

Thank you all! 

Kiva Hollis—Senior Appropriate Adult Service Duty Officer 

Denise Asplin, Henry Beck, Gillian Cheasley, Kevin Crabb, Sam Firth, Holly Ford, Ally 
Glass, Klaudia Gromny-Zapior, Jerry Holden, Jane Hunter, Tim Leggett, Karen Mason, 
Emily McDonald, Paul McLintic, Mark Newell, Julie Nightingale, Peter Pleydell, Steven 
Rowley, Katie Schaller, Heather Spanton, Susan Springett, Martyn Stringer, Emily    
Turvey, Leanne Ward, Yvonne Weinling 

Volunteers in Training: Lorraine Bush, Harry Calder, Megan Hicks, Sarah       
Hitchcock, Skye Huffey, Ruth Kelly, Zoe Lofthouse, Emma Mitchell, Jamie Morton, Holly 
Pees, Richard Pendleton, Cass Piero, Sophie Triggs 

  

Lisa Dean has come so far in her own recovery journey and supports with the women’s group every Monday. She 
has been through many difficulties her self but has shown determination and has proven how a positive mind-set can 
benefit herself and others around her 

Medway Wellness & Recovery 

Recently we have been allocated an allotment, which Jo and Kerry have been working really hard on. They attend this 
weekly with a group of clients and support them in building their confidence and self-esteem. 

 

We have recently been approached by a local church to start a project there, this will be commencing in June. The church 
has been the heart of the centre of Chatham and has been left empty for over 30 years. This will be restored and        
reopened to the public.  Steven Tovey has a passion for building and decorating and will be leading a group of volunteers 
and clients to gain new skills and to put their own skills to use. This is going to be a brilliant project for empowering men. 

Brian Palmer – Leads the Wednesday Art Group,    
Friday Knitting club and will be looking to start up a 
Zoom Art club while in lockdown. He is also working 
towards  getting a sewing group up and running. Brian 
also supports clients at Turning Point at the breakfast 
club.  Brian has been the lead on sports club on a Mon-
days at the sport clubs.  

 

Eduardo Contreras – He himself has been working 
hard at upskilling himself, recently completing a few 
courses such as Business Management, Book Keeping 
and looking to get back into paid employment. Eduardo 
is currently leading a peer lead group via zoom in lock 
down weekly. He has also been supporting  at Turning 
Point before the lock down with breakfast clubs. 

Kerry Etherton – Has been working very closely 
with staff and supporting staff with their clients. 
She makes regular well-being calls and has      
recently started her studies in nursing. She has a 
great passion with supporting people. She is also 
volunteer of the quarter!  

Glen Wooton – Glen is full of life and he is always  
willing to go the extra mile within his role and is looking 
forward to joint support working with Turning Point. 
Glen has attended many events and has spoken out at 
an event about his journey. He is always promoting the 
Open Road Well Being and Recovery Service.  

 Health & Safety 

 Safeguarding for Adults & Children 

 Mental Health Awareness 

 First Aid at Work 

 Mental Health First Aid 

 Suicide Prevention 

 Preventing Domestic Abuse 

 GDPR 

 Fire Awareness 

 Manual Handling 

Training Courses Available to our Volunteers 


