
Provide emergency first aid and medical care 
with our partners, ‘Remote Medics UK’ so fewer 
people end up in A&E or in hospital.

Reduce anti-social behaviour, violent crime 
and fights caused by drug and alcohol misuse

Support vulnerable people at risk from 
theft, violence, mental health issues, abuse, 
homelessness and harassment

Support people who have been overcome by 
drugs and alcohol

Give practical help in contacting friends and 
relatives or help getting home

Provide a place of safety

Work closely with pubs, clubs, the Police, Street 
Pastors and other organisations to provide on 
the spot support and help diffuse trouble

 

Not Just  
a Bus
The Open Road Colchester SOS Bus 
supports vulnerable people all night, 
every weekend in Colchester High Street

Our mission is to empower a diverse range of 
individuals, families and communities to lead healthy 
and more meaningful lives, free from addiction, 
offending behaviour and disadvantage, to ensure 
healthier, happier lifestyles

Head Office 
12 North Hill, Colchester, Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

Open Road Solutions – Trading Arm
Registered in England No. 08417728

www.openroad.org.uk
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What we do / SOS Bus

Helpline: 
0844 499 1323

Ten years on, the 
Colchester SOS 
Bus continues to:



What we do / SOS Bus

For ten years, the Colchester Open Road SOS Bus 
has been in place all night, every weekend in 
Colchester High Street. Alongside other support 
organisations, we provide welfare, administer 
medical treatment and offer professional advice  
in a safe environment. 

The Open Road Colchester SOS Bus is now a fixture 
on the High Street; indeed some have described 
us as ‘Colchester’s Fourth Emergency Service’ 
without which the night time economy, A&E and 
the Ambulance Service would be all the poorer. The 
Town Centre at night remains vibrant, enjoyable but 
also safe for visitors and workers alike. In addition, 
our SOS mini-bus patrols the streets. Our sister SOS 
Bus service operates in Chelmsford City Centre. 

Not just a bus
We simply could not exist without the services of 
our amazing volunteers who make up 90% of our 
SOS Bus teams. In ten years of operation, we have 
trained hundreds of volunteers and over 40% of them 
remain active with Open Road for at least 4 years. 
We currently have over 60 volunteers in Colchester - 
adults of all ages and backgrounds. But we always 
need new recruits!

If you can offer a few hours a month, being an 
SOS Bus volunteer is exciting, fun, sometimes dirty, 
occasionally a bit scary but always hugely rewarding. 
As a volunteer, you’ll be given full training and 
support from our team of experienced volunteers and 
professionals. You’ll have access to over 20 training 
courses as well as being part of a team. You’ll be 
giving something back to your community that’s really 
valuable, highly visible and worthwhile.

Volunteers needed!
The Colchester SOS Bus costs over £125,000 each year 
to operate and funding remains a constant challenge. 
To help meet these costs, Open Road continues to 
be given generous support from Colchester Borough 
Council, North East CCG, and Essex County Council. 
These organisations have consistently supported us over 
the years. They recognise the SOS Bus and its volunteers 
as amazing value for money. We also receive donations 
from some of the licenced venues in Colchester that 
recognise the support we can give to their customers.

To keep us on the road, individual donations, legacies 
and grants are a vital additional source of support 
and all contributions are welcome, no matter how 
small. Please help us keep this worthwhile, nationally 
renowned project moving forward.

Can you help too?

Text: OPEN00 £5 to 70070
Online: openroad.org.uk/donate
or please call: 01206 369782

Make a donation!

What we do / SOS Bus

For ten years, the SOS Bus has hosted Government 
ministers, MPs, High Sheriffs and mayors. As an 
exemplar provider, we are regularly contacted by 
other councils and police forces for advice. Our 
biggest success has been to welcome hundreds 
of ordinary citizens who come on board to find out 
more about the SOS Bus and its work and to use  
our services.

We’re here to help
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We need volunteers 
Come and see us or call us now. 
 Ask for the SOS Bus Coordinator:  
  T: 01206 369782 

E: volunteering@openroad.org.uk

Our volunteers 
make up 90% 
of our SOS Bus 
teams

90%
Over 60 
volunteers in 
Colchester 


