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Welcome to our first newsletter of 2020.

The High Sheriff of Kent, Paul Barrett and his wife Patsy 
visited our centre in Chatham on the 16th January, 
where they were welcomed by the Medway teams, 
volunteers and service users. This was a very positive 
event and we were delighted that Paul and Patsy 
were able to give up their time to find out more about 
the services we deliver across Medway.

We held our annual rewards and recognition event 
at Colchester United Football Stadium on Friday 6th 
December to celebrate some of the remarkable 
achievements of our staff and volunteers, including 
our Trustees and Patrons. This year I was delighted 
to present the Chief Executive’s overall award to 
Louise O’Donnell for her remarkable achievements at 
Cookham Wood YOI. A big thank you also to Robert 
Clubb who was our guest speaker, talking of his role 
as a Colchester Magistrate.

At the end of 2019, Robert Smith our Chair of 
Trustees stepped down from this role which he has 
undertaken for over 10 years, and handed over the 
Chair to Nick Alston. I would personally like to thank 
Robert for all his support and advice during his time 
as Chair and will greatly miss all the guidance he has 
given me over the years. However, I am delighted that 
he will remain on the Board of Trustees. I am looking 
forward to working with Nick over the coming years 
and as we embark on our new  
5 year strategy.

We were delighted to be invited by The City of 
London Police to provide our SOS bus service outside 
Liverpool Street train station throughout November 
and December on Thursday and Friday evenings. 
Again this was a great success, so a big thank you 
to the teams that travelled to London to provide this 
valuable service. Going forward, we hope that this 
service will be a permanent one later in the new year.

This month our “Spotlight” articles features Kiva Hollis, 
EAA senior Duty Officer and Alix Mason from the 
Fowler, Smith & Jones Trust – please see pages 3, 10 
and 12.

Last but by no means least, I would like to thank the 
numerous individual donors for supporting Open 
Road over the last year with fundraising activities, 
raising much needed funds to support our vulnerable 
clients. I would also like to thank a number of 
companies who have also supported us, particularly 
Thompson Smith & Puxon and Capel Court Financial 
Planning for their generosity.

Our next newsletter will be published in May 2020 so 
please do let my PA Nici or myself have any articles 
you would like published.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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My name is 
Kiva Hollis. I live 
in Southend 
on Sea with 
my daughter, 
son in law and 
granddaughter. 

I was working 
at the Kursaal 
bowling alley in 
Southend as a 
manager when 
I saw an 
advert in SAVS 
(Southend 
Association 

of Voluntary Services) for the role of a volunteer 
Appropriate Adult with Open Road. I applied and 
started volunteering in June 2015, in my spare time. 
As with all new volunteer Appropriate Adults, I had to 
go through a stringent training and induction process, 
including shadowing trained Appropriate Adults, 
before I could properly start the role. 

As an Appropriate Adult, I was attending Essex Police 
custody suites to support children (under the age 
of 18) - they wouldn’t thank me for calling them that 
but indeed until 18 they were. We would also attend 
to support adults who are classed as vulnerable, for 
example, for mental health reasons. When we attend 
a custody suite, we oversee the procedures, interview, 
biometrics etc, to make sure the person’s welfare is 

Spotlight – Kiva Hollis, Senior Duty Officer, Essex 
Appropriate Adult Service

being cared for and to aid communication with the 
police to make sure everything is understood.

In 2016, I was offered a part time paid position as 
a pager holder. A pager holder oversees the calls 
coming in from police custody suites in Essex, then 
arranges for a volunteer Appropriate Adult to attend 
and look after the welfare of the detained person 
whilst in police custody. In January 2017, I was 
really pleased when my part time role became 
a full time position. In late 2018, I was given the 
fantastic honour of becoming a Senior Appropriate 
Adult Duty Officer, which I accepted and still 
thoroughly enjoy.

As a Senior Duty Officer, my role remains the same, 
but with more responsibility. As well as looking after 
our volunteers who are extremely important to us, 
I also support my team members. I will continue 
to make sure this service runs smoothly with the 
support from my manager, Steve Wood.

If anyone is looking for volunteering opportunities 
and wants a role that is interesting and rewarding, 
this service would be for you - please apply. 
There’s more information on our website about this 
exciting opportunity, do please take a look – 
https://www.openroad.org.uk/appropriate-adult. 
We look forward to hearing from you.

Kiva Hollis, Senior Duty Officer, Essex Appropriate 
Adult Service

Chelmsford College recently invited Open Road to 
show the students the excellent work that the SOS 
buses do in their local communities. From this, a 
great working partnership was formed and we learnt 
more about the college and how their IT and art 
departments can support Open Road, and they learnt 
that we can support the college by educating staff 
and students around drug and alcohol issues. 

As part of this proactive collaboration, our Criminal 
Justice & Welfare Manager Steve Wood attended two 
staff training days and delivered some very in-depth 
training, which the staff thought the students would 
benefit from. As such, Steve went on to deliver 18 
drug and alcohol awareness training sessions to the 

Awareness Training at Chelmsford College

students, receiving excellent feedback from both 
staff and students. In total, around 1,000 people 
have attended Steve’s sessions. 

We are really pleased that the events have been 
so successful and we are now looking at delivering 
drug and alcohol awareness training to a group 
of parents, through the college. With thanks to 
Chelmsford College, their teachers and pupils for 
making us so welcome, we look forward to visiting 
you again in the future. 
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Open Road is really pleased 
to be a part of a new project 
launching in Essex to help keep 
people safe on a night out. 
Drinkaware will see teams of 
two people – Nightlife Crews 
– located inside some of the 
county’s biggest and busiest 
venues to support the welfare 
and wellbeing of people 
on a night out. The Nightlife 
Crews mingle with customers, 
promoting a positive social 
atmosphere and helping anyone 
who may be vulnerable due to 
alcohol. This includes reuniting 
them with their friends, helping 
people into taxis, or simply 
providing support.

Open Road’s Criminal Justice & Welfare Manager Steve Wood, 
who oversees the charity’s SOS Bus projects, said, “This ties in 
really well with the SOS buses we provide which give a safe 
place and support for injuries. The Nightlife Crews will be out 
and about inside the venues making sure people are feeling 
safe, being an extra set of eyes and ears, looking for any 
unwanted characters and speaking to management.”

The 12 month trial project is running between 10pm and 
4am on Fridays and Saturdays at Atik in Colchester as well 
as roaming around the town and visiting other venues, Bar 
and Beyond, CTZN, and other venues such as Walkabout and 
Popworld in Chelmsford, Unit 7 in Basildon, and Moo Moo in 
Southend.

Essex Police’s Detective Chief Inspector Mark Barber said, 
“The Nightlife Crews are specially trained to spot the signs that 
someone may be vulnerable or that someone is showing signs 
of predatory behaviour. They can basically act in a position 
between door staff and bar staff, helping to prevent anti-social 
behaviour and possible sexual offences. They give an extra 
level of reassurance to customers as well as helping bar 
managers and security staff to effectively manage their venue.
This will allow security staff to focus on dealing with disruption 
within venues and reduce the number of calls to the 
emergency services. The project highlights the really great 
partnership work that goes on between the police, bars and 
clubs, and other partners to keep you safe.”

The project has been funded by the Police, Fire, and Crime 
Commissioner, the NHS, and the Chelmsford BID and the crews 
managed by Open Road in Chelmsford and Colchester, the 
YMCA SOS Bus in Basildon, and Triple L Training and Medical 
Ltd in Southend. Open Road is delighted to be involved in this 
proactive, positive service helping people to stay safe on nights 
out and we wish to thank the project’s funding partners and 
Drinkaware for this great opportunity.

Drinkaware Keeping You 
Safe In Essex 

Drink Aware Basildon

Drink Aware Chelmsford

Drink Aware Southend

Drink Aware Colchester
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Our Harlow Walled Garden Project Lead, volunteer 
Anita Bailey updates us on this amazing project.

“It’s proving to be another busy season at Harlow’s 
Walled Garden. Our green-fingered walled garden 
project has been going for 3-4 years now and 
each year our group, which is made up of clients 
who volunteer to take part, as part of their recovery 
journey, gathers momentum. 

As our clients themselves have told us, “you spend 
a lot a lot of time in your head” and just the act 
of getting back outside in the fresh air has given 
them a sense of hope for the future, connecting 
to the nature and surroundings in a safe space 
and environment. The social aspect of our project, 
working as a team and meeting fellow clients in an 
outdoors environment, has broken down barriers as 
we share our community gardening times alongside 
19 Town Park volunteers each week. 

Gardening uses all of our body senses, reflecting 
that plants have a powerful effect for all of us as a 
positive part of the healing process on the journey 
to recovery. Just having the connection between 
people can make you feel better each week, helping 
to relieve social anxiety, and our project ensures we 
have space and time for everyone who comes along 
to garden with us. 

We have been busy as usual at the walled garden 
project in these winter months, I am very proud of our 
group’s attendance. Our brussel sprouts have had 
an amazing crop this year, many of us saved them to 
use to complement our Christmas day dinners, they 
were yummy! At the start of the year, we had already 
potted up some bulbs for spring including daffodils 
and tulips, giving a nice display for February / March. 
Our amazing project proves that natural therapy 
alongside traditional therapy and counselling is an 
overall winner.”

Thank you to Anita and our Harlow clients who 
volunteer their time to this brilliant project in Harlow’s 
gorgeous Town Park – you are all amazing. We 
will keep you updated in future newsletters as the 
garden starts waking up in time for the warmer 
weather. 

A Busy Winter Season for our 
Harlow Gardeners 

Garden Prep

Almost Spring Ready for Planting!

Bumper Crops! Brussels for Dinner

Winter Colours
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Open Road Wins  
National Award 

We were absolutely delighted to be a 
winner at the recent DSC (Directory of 
Social Change) Social Change Awards 
evening, which was held at the House 
of Lords and hosted by Lord Dannatt. 
200 guests gathered to celebrate the 
passionate individuals and organisations 
committed to making a positive impact 
on society. Debra Allcock Tyler, CEO of 
DSC, told guests, “This event is about 
recognising the huge achievements 
you all make towards creating a better 
society for all of us.”

Having been shortlisted for the 
‘Outstanding Contribution’ award, 
Open Road’s Criminal Justice and 
Welfare Manager Steve Wood was invited and 
attended with his wife, Alison. This award is for 
individuals who have made a major contribution to 
an organisation or community and have devoted 
their time and energy to achieving sustained positive 
change, over the span of their working life.

Steve was delighted to discover on the night that he 
was the ‘Outstanding Contribution’ winner, receiving 

the award from Lord Dannatt, as pictured. Steve said 
of his win, “To be nominated for this award was a big 
surprise to me as so many people go the extra mile 
to help and support people every day, but to win first 
prize is amazing. I am very proud to work with the 
people that I do as I wouldn’t have won this without 
their support and time, I have a great team beside 
me, thank you.” Well done to Steve and his team for 
a very well deserved award.

Steve receiving his award from Lord Dannett

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

Or even easier, if you have a 
QR phone app, scan this code 
to access our page!
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My first article for Open Road magazine was written 
three years ago. It was entitled ‘Holding my Breath: life 
as the big sister.’ I knew one day I would be writing my 
final article on my sister. I thought I would give it the 
title of ‘Breathing Again.’ But I can’t. Although my dear 
sister died ten days ago, I am still holding my breath. 
This time it is to hold myself together. For once, I need 
to be strong for myself rather than for her. But one day 
I will be breathing again.

It was my 65th birthday in September, and I invited my 
sister to lunch at the pub with my husband, children, 
grandchildren and friends. I knew she wouldn’t come, 
as eating in front of others was impossible - she had 
to mash and liquidise everything, as swallowing was 
incredibly difficult. But to receive the invitation as a 
family member meant a lot. Instead I took her down 
a few days later to the small seaside town where we 
grew up, for a swift drink looking out over the sea. I 
was shocked by the change in her and begged her 
to go to the doctor’s. She had a history of missing 
appointments because of a terror of ending up in 
hospital, where fear of withdrawal would add to the 

Still Holding My Breath. 
Big sister no longer

pain of her breathlessness. I had written to her 
earlier this year saying I knew she was back on 
‘something’, because she was going downhill so 
fast. The letter had also said I loved her no matter 
what, and knew she really wanted to keep all this 
from me but shouldn’t. She was touched by it and 
promised a reply, which never came.

In October I came over to see her again and 
wanted to ring an ambulance. Wheezing in the 
chair, the COPD (chronic obstructive pulmonary 
disorder) and pneumonia meant she was blue 
and breathless, but she was refusing her friend’s 
entreaties to go to hospital. I started a campaign 
of persuasion and asked her friend to ring 999 if 
she became unconscious. She looked doubtful but 
agreed.

Finally, my sister asked me to ring the doctor and 
ask for a visit the next day. He didn’t come. Instead 
she got a phone call in the morning saying he 
would not attend her at home, as she continually 
failed to keep surgery and hospital appointments. 

The final chapter in a family’s experiences with a loved one with substance misuse issue (earlier chapters 
appear in our most recent newsletters). With our sincere thanks and best wishes to the author for sharing 
with us over the last few years.
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She protested, but to no avail. I was 
incensed, but by then she was confirmed in 
her opinion that the medical profession was 
a waste of time. Addicts are often treated 
like this, but it compounds their mistrust, 
and who can blame them? I returned to 
Portugal, feeling helpless, and rang her 
every day.

The inevitable happened: she became 
dehydrated and confused and, on point of 
collapse was rushed to hospital. I dashed 
to the airport. She was conscious when I 
arrived, and we kept each other company 
throughout the first night. I scratched her 
back gently (itchy, itchy skin) and helped 
her drink water throughout the dark hours. 
Neither of us slept much. Unlike the GP, 
the hospital doctors and nurses were 
sympathetic and kind, but there was no 
returning from this, and early one morning a 
few days later, she died after several days of 
unconsciousness. She was 63 years old and 
looked much, much older.

How do family members deal with the 
guilt when their relative finally dies, far too 
young? We all feel ‘we could have done 
more’. But what more? Occasionally my 
sister’s friend would ring me and tell me 
about the drug-taking, but what could I do? 
The pull was much too strong for me to stop 
it. Being there as they live and as they die 
and loving them unconditionally is hard to 
do but seems the only road possible. I sent 
my sister food orders every two weeks: soups, 
stews, custard, rice pudding, all aimed at 
keeping her alive and putting weight on 
her skeletal frame. Maybe if I hadn’t, she 
wouldn’t have had so much money left to 
kill herself with. But my husband reminded 

me that I only started doing this fifteen years earlier 
because it had become clear that she wasn’t eating.

We had a period a few years ago when she was well 
enough to come on the holidays I have described in earlier 
articles. Alcohol and methadone only, at least for a brief 
period, meant she could walk on the beach, go riding, lie 
in the garden in the sun and enjoy the sort of break that 
others take for granted. But the phone always buzzed, so I 
knew the dealers were not far enough away for this to last, 
and soon she was no longer well enough to travel. But I 
have those photographs and memories of happier times. 
They are worth a lot, considering how painful her last few 
weeks were. But still I feel guilty - I could not protect my ‘little 
sister’ from herself, or the dealers and pseudo-friends who 
would, for a large consideration, drive her to get her benefits 
and her methadone, but not help her to keep her hospital 
appointments. 

While preparing the funeral, I was thinking about her life 
‘on the edge’ and wrote this poem called ‘The Last Step’ for 
the service. Maybe it will help those family members going 
through the same as me to feel a little better. There are 
many of us.

The Last Step

I always lived on, looked over, hovered too 
near the edge.

Friends would pull me back, or occasionally urge me on.

Sometimes my vision blurred, and the edge called me.

I promised ‘Never again’ and turned away 
from the edge, 

But when I looked round it changed shape and 
beckoned me

Into warm waters, a soft caressing sea.

In my daydreams and night terrors I roamed the edge

Until my feet began to slip and I couldn’t get away.

I listened to the call and stepped off the edge.
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Our women’s service, commissioned 
by Essex CRC, supports low to 
medium risk women who, on 
release from prison, are in need of 
support for many different reasons. 
We have worked with Sodexo and 
Essex Probation for several years by 
successfully offering a mentoring service 
to the women. This service supports clients so they find 
it easier to make small positive changes within their 
lives to empower them to remain free from offending 
behaviour and disadvantage to build better lives for 
them and their families. 

As with all our services that we offer, recording the work 
and the outcomes is important to show the excellent 
work we do, and this year we have had some very good 
outcomes as we offered diversionary activities such as 
partnering with the Greenlight Trust and the Wilderness 
projects, working outside with nature. This work alone 
has supported participating women to change the 
way they think about their lives and through small steps 
and the changes, women in the groups have actively 
chosen not to return to old habits and life styles and 
have not returned to any criminal activity or prison. 

Our Deputy Criminal Justice & Welfare Manager Laura 
Spink-Bates has worked very hard to develop the WOW 
days, Women Only Workshops, as part of our women’s 
service. These workshops provide a place that women 
can attend and feel safe, receive advice from other 
organisations and get support around housing and 
benefits, plus a friendly ear to talk too. In 2019, Laura 
was able to offer clients in need various essential items 
and electric goods that had been tested and in good 
working order. Additionally, through funding generously 
awarded to us by The Tampon Fund, which is managed 
by Essex Community Foundation, we have been able to 
give clients toiletries that for some would be financially 
out of their reach. 

As Christmas can be hard for some people and 
their families, in late 2019 Laura started a Christmas 
campaign. Laura was amazed to receive over 100 
presents that were then gift wrapped and handed 
out to the women and their children. For some, these 
presents were the only gifts they received at Christmas. 

Open Road is very proud to be able to offer this vital 
welfare support to vulnerable women in Essex. We 
wish to thank Essex CRC, grant funders such as Essex 
Community Foundation and the multitude of very 
generous members of the public who donated items 
and gifts, all of which help to improve the lives of 
women who want better futures for themselves and 
their families. 

Women’s Service and  
WOW Gift Drive

WOW toiletry gift bagsLaura with the WOW Christmas gifts

Raise FREE 
funds

Shop online

for us every 
time you 

2000mmx800mm_roller_banner_Jan_2020.indd   1 21/01/2020   15:20
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2018-19 has been a very interesting year and has brought many 
challenges for our Essex Appropriate Adult (EAA) service. With a 
small team of paid staff and over 50 volunteers, the Appropriate 
Adult team have managed to reach some pretty impressive 
targets this year, with a 95% recording of attending call-outs 
within the time frame stated. 

The EAA team are all trained in PACE (training in Police and 
Criminal Evidence Act 1984), which gives us as a team, the 
knowledge and skills that we need to support anyone that 
needs our support through a murder investigation, sexual 
assaults, burglaries, domestic assaults and anything else that 
would be classed as an illegal offence, so we have the same 
knowledge as the police. As an Appropriate Adult, we are a 
vital part of the team and service and without our support a 
detained person might be sitting in custody for hours until an 
appropriate adult is found. 

Our EAA service that operates 24 hours a day, 7 days a week 
and the paid staff are on rotas, which cover this service 
including Christmas, New Year and all bank holidays. The 
volunteers are incredible people offering their services from  
7am - 11pm, 7 days a week, in case they are needed. Without 
this service, the police would take more time dealing with cases 

An Interesting Year for EAA

and the detained person would not get a 
fast and effective service, therefore we would 
like to thank everyone who supports this 
amazing service, thank you.

If you are interested in becoming a volunteer 
Appropriate Adult, please visit our website - 
https://www.openroad.org.uk/appropriate-
adult - for more information, 
or please contact us on 01206 369782.

Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising –Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please  
email us on - info@openroad.org.uk. 

Make a Difference - Be The Difference! •  Donate Online - You can donate a one-off amount or 
set up a regular donation via our secure online form on 
our website – www.openroad.org.uk/Appeal/donate. 
Setting up a regular donation provides a steady 
income for Open Road to provide help and support to 
individuals and families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text OPEN00 £5

Regular donations help Open Road to provide sustained 
support to individuals and families towards full recovery 
from the many problems they face. They also save on 
administration costs – so that more of your money can be 
spent on crucial services.

One Person can make all the difference to Open Road!
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Just before Christmas, our Clacton centre 
decided to provide food and soft drinks as a 
festive treat for the service users on our busiest 
clinic day. 

Our Clacton Senior Recovery Worker, Aura 
Gaskin-Barber said, “We thought that by doing 
so, it added a little positive Christmas spirit and 
cheer to the clients who sometimes are finding 
this time of year particularly difficult for a variety 
of different reasons. Some of our clients are also 
homeless and often living on such a low income 
that they welcomed a free meal, and a happy 
environment with which to come in and relax in 
an informal manner.”

Aura noted, “Initially the clients seemed reluctant 
to help themselves to food and drink as it is not 
something that we normally provide (apart from 
the usual teas and coffees), but after a short 
while people were helping themselves and 
making the most of food and refreshments. By 
the end of the day, it had nearly all gone and 
we gave away the last remaining bits to one of 
the service users to take home with him, as he 
and his partner had just been evicted from their 
home. The service users seemed to enjoy their 
visit to the centre on this day as it just made it 
a bit more festive for them and was a way of 
saying ‘Happy Christmas from Open Road!’ “

At Chatham, a great day had by all! 

Organised by our amazing volunteers, a 
Christmas event was held at our Recovery & 
Wellbeing team for clients & partner agencies 
RBLI, DWP & Adult Social Services. We provided 
food, soft drinks, a DJ who kindly donated his 
time from Dream Studios along with a Rap 
Artist! The day was full of Christmas spirit, clients 
enjoyed meeting the Mayor of Chatham, 
performing their own take on Christmas Carols, 
playing games, dancing and participating in 
some karaoke to end the day.

News from our Centres

For our first newsletter since Christmas, a little bit of festive 
cheer from Clacton and Chatham! 

Medway’s Young 
People’s Team Out 
and About

Late 2019, our 
Medway Young 
People’s team held a 
drop in event at our 
Gillingham centre; 
activities included 
face painting, a 
Fifa competition 
with cake and 
sweets, plus music 
supported by the 
local youth service. 
This was also an 
opportunity for 
young people to 
come in and get 
sexual health tests, speak to other young people 
building self-esteem and speak to staff for any support. 
A peer mentor from Cookham Wood Prison attended 
the event who chatted to other young people about 
his experience of consequences around risk taking 
behaviour, how his prison sentence has affected him 
and what positive changes he has made ready for his 
release date. 

Then in December, Medway Young People’s team took a 
group of young people who have made great progress 
through working with Open Road to a diversionary 
activity ‘Escape Plan’. These activities are really enjoyable 
for the young people. It also helps with self-esteem, 
helping them make new positive friendship groups with 
other young people who are in similar situation. For 
those whose families are financially unable to provide 
such activities, it was also a great experience for them. 
Once everyone escaped ‘Escape Plan’, our team took 
the young people to Nandos (as requested by the 
young people) for a meal where the group was able to 
feedback on Open Road’s service to let us know what 
is currently going well and what we can, as a service, 
improve. 

Medway Party Table

Medway Escape Room
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Alix, please tell us more about FSJ and yourself.
FSJ incorporates three Trusts established at different 
times by three families from South East Essex. The 
Trust makes awards throughout the County.

As the Trust grew, I was employed as Grants 
administrator in 2002. The part-time post enabled 
me to continue sitting as a magistrate in North Essex 
(a role I did for 25 years until 2017). 

As a magistrate, I was aware of many of the 
difficulties and issues troubling a great many 
members of the local communities. FSJ has 
enabled me to learn more about the many varied 
charities and community interest groups working to 
help. The Trustees have all lived in Essex most of their 
lives, I am an ‘Essex girl’ – and between us, we know 
the County well. 

How did you find out about Open Road? 
I was introduced to Open Road by their fund-raiser, 
but I knew about them from Court users / probation 
service. We awarded the first grant to them in 2004.

Which Open Road projects have FSJ supported? 
Women’s weekend support project, drop-in service 
in Braintree, Chelmsford core costs, SOS buses (both 
Colchester, at least twice, and Chelmsford) and the 
Colchester Street Drinkers Project.

Funders Spotlight

Has anything unexpected happened in working 
with Open Road? 
Friendship, and enough knowledge / confidence in 
Open Road to recommend to other organisations …
frequently!

What impresses you most about Open Road? 
The consistency and the wide-ranging work / projects 
being undertaken by Open Road and their tenacity to 
maintain highest standards of support.

What can you see next for Open Road? 
I can only envisage Sarah and the team at Open 
Road continuing with their dedicated support for 
so many struggling with addictions in various forms. 
Without it, there would be even more issues to confront. 

Many thanks to Alix for agreeing to be our first Funder 
Spotlight, we are really grateful to you. Thank you also 
to Alix and FSJ for their 
long term and ongoing 
vital support to us, 
allowing us to 
continue to help 
very vulnerable 
people in our local 
communities.

In this brand new feature, in each edition, we will be inviting one of our amazing funders to tell us more 
about their organisation, how they came to be involved with Open Road and how they help us fund 
our vital services. 

In this edition, Alix Mason, Grants Administrator to Fowler Smith & Jones Trust (FSJ) FSJ tells all!

“Open Road is there for all who  
need them, for as long as necessary.

30th Birthday Congratulations to all  
involved, and here’s to the next 30 years!”
Alix Mason
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Our Criminal Justice & Welfare 
Manager Steve Wood updates us 
about our fantastic London SOS Bus 
project which is based at London 
Liverpool Street and had a very busy 
Christmas season and start to 2020.

“By January 2020, we have now 
completed our second Christmas cover 
for the City of London Christmas campaign, and what 
a couple of months it has been. Throughout November, 
we covered Thursday and Fridays, and through 
December, we covered Thursdays. 

We would not have been able to cover even one shift 
without the brilliant support from our amazing SOS Bus 
volunteers. To work all week or attend university, then 
offer us support by volunteering on the SOS buses from 
early evening until very early morning is always a great 
achievement that doesn’t go unrecognised not only 
by Open Road, but the public as well. Our London SOS 
Bus was supported over the lead up to Christmas and 
afterwards by volunteers who travelled from Essex to 
London to complete their volunteering shifts, travelled 
back in the earlier hours of the next day, and then we 
often saw them again on a shift with the Colchester or 
Chelmsford buses over the weekend! 

The dedication from our SOS teams is nothing short of 
incredible, and with this in mind, we would also like to 
recognise that some of the incidents and accidents 
that our teams attend are not always the most 
pleasant. This year, we have seen an increase in police 
referrals to the London bus as they knew we were on 
site ready to help. Also, the police service was aware 
that we would not only support the vulnerable person 

London SOS Bus Update

Festive Visitors to the busLondon SOS Bus team feeling festive!

in question, but that we would also save their service 
a huge amount of time by them referring people to 
us for help. We have seen a decrease in intoxicated 
referrals this year, as compared to last year, but there 
has also been an increase in more serious incidents, 
which require the team medic’s support. 

London is a very lively place for the SOS bus team to 
be around, but at the same time, we felt very safe with 
excellent support coming from the City of London 
Police. There was one very serious incident that took 
place on London Bridge on the day that we were 
attending for our night shift. The Police gave us great 
reassurance that the city was safe and that we as 
a team would be in good hands for the evening. 
The team, decided that as the city was in need and 
experiencing lots of unease, we stayed later then 2am 
and left at 3.30am, in case anyone needed us.”

With our thanks to City of London Police for their 
support of our service as well as the other emergency 
services who we work with in London. Also, we would 
like to say a big thank you to other supporters of our 
services, such as McDonalds who generously provide 
our volunteers with a hot meal on every shift, whether 
in Essex or in London. We are incredibly grateful to 
everyone who supports this vital service.

• Michael Iremiren – Drinkaware Crew Member

• Ahmad Adib Majidzada – Drinkaware Crew Member

• Jordan Manning – Drinkaware Crew Member

• Cian Upton – Drinkaware Crew Member

• Emily Wilson – Drinkaware Crew Member

• Una Haznadar – Drinkaware Crew Member

• Joe Newton – Drinkaware Crew Member

• Taylor Cornwell - Administrator

We would like to extend a warm welcome to:

• Lucia Bradbury - Recovery Worker

• Nick Earl - Recovery Worker

• Skye Huffey - SOS Bus Team Leader

• Paula McKelly - SOS Bus Team Leader

• Joshua Smith - Young Person’s Substance Misuse Worker

• Scarlett Doherty - Recovery Worker

• Jamie Morton - SOS Bus Team Leader

• Stephen Finch - SOS Bus Team Leader

• Lucy McQuillan - Young Person’s Substance Misuse Worker

• Harpreet Bhurji - Recovery Worker

• Beata Grossmannova – Drinkaware Crew Member

New starters 
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In December, Paul was 
also presented with 
a cheque for £250 
by Essex solicitors, 
Thompson Smith 
and Puxon (TSP 
Legal) during the 
festive season, who 
generously wanted 
to show their support 
for our services, 
helping those in local 
communities. Paul 
met with Mary Anne 
Fedeyko of TSP Legal 
at their offices in 
Colchester for a festive 
cheque presentation. 
Thank you to Mary 

Anne and all the team at Thompson Smith and 
Puxon for your very generous gift to our charity.

We also wish to thank Mark Howell and Capel Court 
Plc, who are financial consultants in Colchester. Mark 
recently contacted us on behalf of Capel Court to 
pass on their very kind donation of £250 to Open 
Road, which we very thankfully received. We are 
really grateful to Capel Court for choosing Open 
Road for this generous donation, thank you. 

Open Road’s 2020 also got off to an amazing start 
when earlier this year, we received fantastic news 
from Essex Community Foundation that that our 
Women’s Only Workshops (WOW) have been funded 
by the Tampon Tax Community Fund. We received 
£7,748, which will fund workshops to support 
some of the most vulnerable women in our local 
communities. These events provide service users not 
only with toiletries and essential items but also much 
needed help and support to allow them make better 
lives for them and their families. With many thanks to 
The Tampon Fund and to 
Essex Community 
Foundation for this 
generous award. 

One of our 
amazing 
supporters, 
Chris Richards 
held a 
fundraising quiz 
for us in late 

2019 which raised an incredible £829. The event in 
Little Clacton was packed to the rafters with teams 
of quizzers, including from Open Road, ready to do 
battle and a great time was had by all. Chris, who 
owns Tendring Blinds and Shutters, has championed 
Open Road for many years, arranging charity football 
matches and quizzes, all to raise funds for our charity. 
Our thanks to Chris, his family and friends for your 
unstinting support to Open Road and for helping to 
make these events so successful and for generously 
fundraising on our behalf. Chris is holding another 
fundraising quiz on 17th April, tickets are £12 each, 
please email us on info@openroad.org.uk if you 
would like to buy tickets. 

We had a busy end to 2019, with several cheque 
presentations taking place. We supported a staff 
awareness day around drugs & alcohol and 
‘wellbeing in the workplace’ at HM Prison Chelmsford. 
As a show of gratitude, prison staff and the senior 
management team organised a raffle and donated 
£250 proceeds to Open Road. Our Central Services 
Director, Paul Hughes was invited by Prison Governor 
Penny Bartlett to the staff festive gathering in 
December where he was also presented the cheque 
by Penny. It gave Paul a great opportunity to again 
meet with the staff and management and continue 
our successful, proactive working partnership to 
support vulnerable people. With our many thanks to 
Penny and her team for your generosity and kindness 
to Open Road.

Funding and Fundraising News!

Paul Hughes, Open Road 
and Mary Anne Fedeyko, 
Thompson Smith Puxon

Fundraising and Quizzing!

• Jamie Morton

• Alison Peacock

• Mike Hector

• Jessica Hopwood

We bid a farewell and thank you to:

• Keeley Henderson 

• Anja Warburton

• Peter Cox

• Wendy Bixby

• Skye Huffey

Our Leavers 
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In December, we held our annual Awards & 
Recognition event at Colchester Stadium to 
celebrate our amazing staff and volunteers. 

Throughout the year, we gather award 
nominations made by staff and volunteers for 
their unknowing colleagues. The nominations 
then go before our judging panel, which is made 
up of staff, volunteers and clients who make the 
very difficult decision of who will win an award 
and who will be runners up. 

The awards up for grabs each year are our 
GEM award (Going the Extra Mile) for staff who 
have gone ‘above and beyond’ in their roles, 
STAR Award for volunteers who have shown 
commitment and loyalty, and PREMIER Award 
for teams who have made a difference. The top 
award of the day is the Chief Executive’s Award, 
with the overall winner chosen by our Chief 
Executive Sarah Wright from all the amazing 
award winners on the day.

Colchester Magistrate, Robert Clubb kindly 
agreed to be our guest speaker for the event. 
Robert told us more about this very interesting 
role, which he undertakes as a volunteer, his 
own background as well as considering how the 
criminal justice sector and Open Road together 
support vulnerable people. 

With all our teams from across Essex and 
Medway in one room, it was the ideal opportunity 
for everyone to meet colleagues from far afield 
and learn more about all our services, which they 
might not have known before. This was helped 
by some ‘ice breakers’, from ‘Name That Tune’ to 
‘Pass The Parcel’ with 
hidden gifts and 
raffle tickets and lots 
of fantastic raffle gifts 
for winners. 

The day was a great 
success, with lots 
of laughter and a 
great lunch which 
was a fantastic 
celebration of Open 
Road and our 
people!

Lots of Winners at our 2019 Awards & Recognition Event 

Our Award Winners! 
Well done to everyone for very well deserved awards - 

Chief Executive’s Award 
Well done and congratulations to:
Louise O’Donnell, Young Persons Substance Misuse Worker, 
HMYOI Cookham Wood

STAR Awards
•  Holly Allwright, Bethany Grace, Michael Mitchell, Joe Newton, 

Taine Ryan, Cian Upton and Anjali Verman - SOS Bus 
Volunteers, Chelmsford

•  Stephen Finch, Jason Norton - SOS Bus Volunteers, 
Colchester

•  Eduardo Contreras, Lisa Dean, Glenn Wooton, Brian Palmer - 
Medway Wellbeing & Recovery Service Volunteers 

•  Henry Beck, Essex Appropriate Adult Volunteer
•  Megan Du Plooy, Donna Elliott, Kay Johnstone, Anja 

Warburton - Volunteer Mentors, ECRC
•  Anita Bailey, Recovery Volunteer, Harlow
•  Priya Ramesh, Admin Volunteer, Harlow
•  Nathan Marsh, Andrew Potts - Recovery Volunteer, 

Chelmsford
•  Cass Piero, Recovery Volunteer, Clacton
•  John Sherman, Recovery Volunteer, Colchester

PREMIER Awards
•  Essex Women’s Service
•  HMYOI Cookham Wood 
•  Medway Wellness Service
•  North Team (Clacton & Colchester)

GEM Awards 
•  Rohan Advani, SOS Bus Team Leader
•  Karen Osborne, Recovery Worker 
•  Tasmin Connett, Recovery Worker, Colchester
•  Jamie Crummy, Information Manager, Head Office
•  Aura Gaskin-Barber, Senior Recovery Worker, Clacton
•  Adam Coombes, Engagement Worker (South) and Digital 

Content Coordinator (Head Office)
•  Terry Hemmings, Street Drinkers Outreach Worker, North & 

Mid Essex
•  Michael Hussein, Recovery Worker, Chelmsford
•  Corinne Johns, Centre Manager, South & West Essex
•  Jody Leach, Quality Manager, Head Office
•  Stuart Meyrick, Recovery Worker, Basildon
•  Louise O’Donnell, Young Persons Substance Misuse Worker, 

HMYOI Cookham Wood
•  Amy Ogilvie, Apprentice Administrative Assistant, Head Office
•  Jo Payne, Senior BRIC Worker, Medway

Winner of The Chief Executive’s 
Award, Louise O’Donnell
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Forthcoming Training Sessions 
with Open Road:

The following are forthcoming training opportunities with Open Road.  
To book a space please contact your Line Manager / Volunteer  
Co-ordinator. All bookings are made via  
nicola.rosewarne@openroad.org.uk

Please note that in the current changing situation around 
Coronavirus, some training may be rescheduled or we may look 
at alternative ways to provide training, in line with Public Health 
England and government guidelines and recommendations.

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113
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Registered in England No. 08417728

www.openroad.org.uk
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12 North Hill, Colchester
Essex, CO1 1DZ 
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113

www.openroad.org.uk

Produced by Alexony Ltd www.alexony.co.uk and
Momentum Studios www.builtwithmomentum.com

Certificate 12058
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The next issue of On the Road will be published in May  
2020. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

Charity Ball
Le Talbooth 
Saturday 26th September 2020

AGM
Monday 19th October 2020
venue TBC

A Thanks Giving & Celebration  
marking 30 years of Open Road
Chelmsford Cathedral 
Wednesday 18th November 2020
7pm-10pm

Forthcoming Events with 
Open Road:

Needle Exchange, IPED and NEO Training
Location – Mansard House, 107-109 New London Road, 
Chelmsford, CM2 0PP
Timings – 10 am to 5 pm
Dates – 2nd June, 8th September, 8th December

Recovery Care Plans and ITEP Mapping Training
Location – Mansard House, 107-109 New London Road, 
Chelmsford, CM2 0PP
Timings – 10 am to 4 pm
Dates - 14th May, 12th August, 11th November

Risk Assessment and Open Road Safeguarding Processes Training
Location – Mansard House, 107-109 New London Road, 
Chelmsford, CM2 0PP
Timings – 10 am to 2 pm
Dates – 24th June, 22nd September, 15th December

Case Management Training
Location – Mansard House, 107-109 New London Road, 
Chelmsford, CM2 0PP
Timings – 10 am to 2 pm
Dates - 4th June, 1st September, 2nd December

Our new training calendar is currently being created and  
will be distributed in due course.


