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Welcome to our first newsletter for 2019 and a belated 
Happy New Year to all our staff, volunteers and Open 
Road Supporters.

In early December we held our annual Rewards & 
Recognition event for all our staff and volunteers, with 
over 80 people in attendance. Dr Sarah Senker who 
had recently completed an Impact Report for Open 
Road presented her findings, which was an extremely 
positive start to the day. To view a copy of the report, 
please visit our new website. This was followed by a 
presentation from Adam Coombs on our new website 
which was launched in mid January. Adam has been 
overseeing this exciting new project on behalf of 
Open Road with colleagues Amy Ogilvie and Carol 
Macaskill who have done a sterling piece of work 
pulling all the content together, so a very big thank to 
them all, and all the other members of the staff who 
helped with this project.

The main awards ceremony was held before a 
delicious lunch was served. Over 35 awards were 
made - please see pages 5 and 6 for more details  
of the staff, teams and volunteers who received them.  
I was delighted to present the Chief Executive’s  
award to Michael White, Recovery Support Worker  
from Harlow. He certainly deserved this award for  
all his hard work and dedication to Open Road  
over many years.

Later in December, the head office team 
organised an informal lunch to celebrate 
Christmas and a year of successes with Trustees 
and Patrons. We were delighted that Patrons Sir 
Bob Russell and Lorna Rolfe were able to make 
the lunch. The food was delicious, with everyone 
contributing their own favourite dish.

For many months Open Road and Colchester and 
Tendring Women’s Refuge (now rebranded as 
Next Chapter) have been working in partnership 
on an exciting new project to support women 
effected by domestic violence, with complex 
needs. We were delighted to hear in December 
that we had been successful with a funding bid 
to take this forward in April. A big thank you to 
MHCLG (Ministry of Housing, Communities and 
Local Government) and Colchester Borough 
Council for funding this new initiative. We will 
feature this inspiring project in our May newsletter, 
which we hope you will find of interest.

Our next newsletter will be published in May 
so please do let my PA, Nici or myself have any 
articles you would like published.

Best wishes,

Welcome from 
the Chief Exective

 ‘Sarah, with Jess’

Sarah Wright, Chief Executive
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I am part of the Open Road counselling team, 
specialising in providing therapy for substance 
misuse and anger management at the Military 
Corrective Training Centre (MCTC) in Colchester. The 
MCTC is a detention and training centre for members 
of the Armed Services – Army, Navy and RAF - 
who have committed military offences, receiving 
sentences from 14 days to two years’ detention. 

During their time at the MCTC, detainees take part 
in military training or educational/trades’ training, 
depending on whether or not they are returning to 
the Services. They are assessed by custodial staff 
on admission to the MCTC and offered counselling, 
along with other avenues of support. 

As with all counselling, the work is to enable and 
empower individuals to make positive changes in 
their life; this may involve working through underlying 
and unresolved issues; it may include coping 
strategies. As the work is with military detainees, it 
may also be around traumas experienced while 
being deployed overseas and also issues around 
separation from families. Those being discharged 
from the Services may also have concerns around 
adjusting to civilian life. 

So my role requires training and experience in 
working with Loss and Bereavement, PTSD, Domestic 
Violence and sexual abuse, as well as drugs 
and alcohol recovery intervention and anger 
management. It can be a more directive therapy, 
for example, identifying and developing strategies 
for addressing triggers for anger responses. It is 

Spotlight – Jane Williams – MCTC Counsellor

beneficial for this varied work that I have previous 
experience of counselling in a GP surgery, 
Colchester’s y.e.s. (Youth Enquiry Service), as well 
as more specialised counselling for Mind and with 
a support service for survivors of rape and sexual 
violence. 

MCTC clients are usually seen weekly or fortnightly. 
The work is person-centred, based on respecting 
each client’s individuality, and I use Brief Solution 
Focused Therapy which includes a more Cognitive 
Behavioural Approach. This can be particularly 
effective for clients who are only seen for a few 
sessions to enable them to find coping strategies 
that work for them. When clients can be seen for 
longer periods, it may be possible to also work on 
the underlying issues. 

While respecting client confidentiality, I work 
closely within the MCTC’s welfare team, who 
make the referrals and book appointments. The 
MCTC promotes a holistic approach and so I 
am in contact with service providers, such as 
housing and other offender behaviour intervention 
providers, enabling me to signpost detainees when 
appropriate, for additional support. 

Detainees receive worksheets and hand-outs, 
when relevant, and on leaving the MCTC, I provide 
information on Drug and Alcohol agencies who 
can support them in their home town or next 
service posting. Written confirmation that detainees 
attended counselling can also be provided, if 
required, to use as evidence in court cases. 

As a counsellor and member of the BACP (British 
Association for Counselling and Psychotherapy), 
my work must be supported by continuous training 
and monthly clinical supervision. I am fortunate that 
in addition to my long-term supervisor, I regularly 
have supervision with Jane da Silva, who was MCTC 
Counsellor for Open Road for 13 years, before her 
retirement last year.

I find the role particularly satisfying because I am 
seeing clients at a pivotal time in their lives. It is a 
privilege to work with clients from different military 
backgrounds, with differing experiences, who are 
committed to using their time in the MCTC to make 
positive changes in improving their lives.

Jane Williams – MCTC Counsellor 
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Adam Coombes from Open Road’s S.W.E.A.T (Steroids, 
Weights, Education and Therapy) project recently 
attended the UK Anti Doping Clean Sport Forum in 
Cardiff, Wales.

The S.W.E.A.T project works with steroid and IPED 
(Image and Performance Enhancing Drugs) users 
to reduce harm and provide factual impartial 
information to make more informed decisions 
around their usage. Adam and his S.W.E.A.T project 
colleague, Afka Ray are both accredited UK Anti 
Doping advisors and are able to provide information 
to people around prohibited substances in sports, the 
testing procedure and possible sanctions in the event 
of a positive test result. 

The Forum was attended by over 120 delegates, 
including representatives from the British Olympics, 
Paralympics and Commonwealth associations, 
professional associations for field sports, water sports 
& universities, sporting world legal representatives, and 
academics linked to anti-doping. 

Throughout the day, there were a number of 
presentations from speakers of various backgrounds 
that covered a wide range of topics such as legality, 
education, support, future anti-doping strategies, the 
wider steroid/IPED body image issues, testing, and 
accreditations. 

Open Road attends UK Anti Doping 
Clean Sport Forum 

The aim of attendance was to represent Open Road 
at an industry specific event and to network with 
various representatives in sport to gauge new outreach 
and service opportunities. Adam spoke of the event, 
“This was a very informative day and another great 
opportunity to get Open Road and the S.W.E.A.T 
project out in the public domain. From the day, there 
were a number of great initiatives for us to consider 
integrating into our service; as a resource or as a new 
avenue of outreach.” 

Some of the plans that S.W.E.A.T are looking into as 
a result of this trip are engagement with the Rugby 
community within Essex and introducing a young 
person’s tool kit similar to that mentioned by Public 
Health Wales. 

Rotary Club of Colchester Centurion held a Curry 
Night, with all proceeds collected being very 
generously donated to Open Road. Our Operations 
Manager, Anna Trudgian attended and said of the 
event, “It was a great evening with homemade curry 
and BBQ chicken, films screened by a local amateur 
club which were very entertaining as well as a raffle.” 
The event raised an amazing £900, which will go 
towards our work supporting families in Colchester. 

Our Chief Executive, Sarah Wright and Anna attended 
the Rotary Club’s breakfast event in December, which 
included a very festive cheque presentation, made  
by Club President, Tony Willson. As you can see from 
our photo with Tony’s fellow Rotarians, Anna wears a 
Christmas hat well!

Colchester Rotarians add some spice 
to fundraising 

With very many thanks to Rotary Club of Colchester 
Centurion for their generosity to Open Road and 
for their kind welcome to Sarah and Anna at their 
breakfast event.

Sarah and Anna with Colchester Rotarians, including 
ex Colchester Mayor Helen Chuah (second from left) 
at the presentation
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On 7th December, Open Road’s staff and volunteers 
came together at Colchester Stadium for our annual 
Rewards & Recognition Awards and Training day. The 
focus of the day is to celebrate our brilliant people 
and the amazing work they all do, plus to offer 
organisational training and updates to help everyone 
in their roles. It’s safe to say that this year went above 
and beyond! 

The day was busy with 80 attending, including 
Trustees, Senior Management Team, staff and 
volunteers from our frontline and outreach services, 
and head office. Catching up, as an organisation, can 
be rare due to our very busy services and so everyone 
made the most of being able to mingle and chat 
with colleagues, old and new, throughout the day. 
We were very fortunate to have a great mix of Open 
Road presenters including Operations Director Anna 
Trudgian, Clinical and Business Development Director 
Joni Thompson, and Social Media and Website 
Content Coordinator, Adam Coombes.  
We were updated on various treatment, funding 
and digital news, including our brand new website 
which launched in January. Our final presenter was 
our Keynote Speaker, Dr Sarah Senker who presented 
a very thought provoking and warmly received talk 
about her research paper which evidences and 
evaluates the impact of Open Road’s work.

The day also celebrated and congratulated staff for 
their long service with Open Road as well as those 

Stars of Open Road Shine at our Rewards & Recognition Day! 

who took on studies to successfully attain formal 
qualifications to support their roles, and received 
their certificates/diplomas at the event. The Rewards 
& Recognition Awards then followed, where staff, 
volunteers and teams were nominated throughout 
2018 by their colleagues. The nominations went to 
a Judging Panel of trustees, staff, volunteers and 
clients, with winners recognised for their outstanding 
contribution to Open Road. Awards categories 
include –

•  GEM (Going the Extra Mile) Award for staff who 
have gone above and beyond in their roles.

•  STAR Award for volunteers who have shown 
commitment and loyalty. 

•  PREMIER Award for teams who have made a 
difference. 

•  Lastly, the Chief Executive’s GOLD Award – the 
winner is the nomination that is most exceptional 
overall upon majority vote of the judging panel  
and Chief Executive, Sarah Wright. 

We received a record breaking number of 
nominations and congratulate all our worthy winners 
who are a credit to Open Road – well done! Also, 
many thanks to our HR team – Paul Hughes, Nicola 
Rosewarne and Amy Ogilvie for their hard work in 
arranging this brilliant day and to everyone who 
helped on the day. We hope everyone had a great 
time. 
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CEO, Sarah Wright receiving her 
award for 25 years service from 
Chair of Trustees, Robert Smith

2018 Reward and Recognition Day - our 
Chelmsford & Vange teams

Sarah Wright and GEM 
Award Winner, Nicha Dyett
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GEM AWARDS –  
were awarded to the following staff, from -
Medway Young Person’s service - Nicha Dyett

HMYOI Cookham Wood and Medway Young Person’s 
services - Bernard Odame Agyemang 

SWEAT service - Adam Coombes, Afka Ray

Colchester Service - Matt Gauden

Cookham Wood service - Laura Hammond 

Chelmsford service - Jamie Lant, Luke Mayo, Emma Pardoe

Harlow service - Michael White

Head Office - Amy Ogilvie, Nicola Rosewarne

Vange service - Georgia Line, Karen Osborne, Louise Port 

Essex Women’s service - Laura Spink-Bates 

SOS bus services - Stacey Banner 

Georgia Line - GEM Award Adam Coombes - GEM Award

STAR AWARDS –  
were awarded to the following volunteers, from -
Harlow service - Anita Bailey, Joe Harrington

Clacton service - Adam Castell

Vange service - Jim Lynn

Colchester service - Freddie O’Connell

Chelmsford service - Nathan Marsh, Gail Rothwell

Essex Women’s Service - Cheri Falase, Sally Harrington,  
Tina McClelland, Mollie Scott

Medway Young Person’s Service - Amy Abbot

PREMIER AWARDS -  
were awarded to the following teams -
Essex Appropriate Adult team 

Harlow Centre Centre

HMYOI Cookham Wood team

Medway Young Person’s Service

SOS Buses team

Michael White - Gold Award Sally Harrington - STAR Award

Harlow Team - Premier Award

CHIEF EXECUTIVE’S GOLD AWARD -  
this award was presented to Michael White 
of our Harlow service. Many congratulations, 
Michael. 

Medway Young Person’s Team - Premier Award
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Open Road’s Festival Welfare Team again attended 
Liverpool’s Steel Yard in December for the one day event, 
offering welfare services to the 14,000 strong crowd. The 
weather wasn’t unfortunately a crowd pleaser, being 
extremely cold with torrential rains and the wind was so 
strong that at one stage we thought our welfare tent was 
going to lift. 

In total, at least 50 people were given a bed during the 
night, which is more than three times the number of people 
from the 2016 event, with the numbers steadily increasing 
each year since. An additional 60 visitors were given welfare 
support in the form of a soft drink/chat etc and our team 
also dealt with lost property, general event information and 
referred 15 people to the medics. Towards the end of the 
shift, the team went to the arena itself and gave out water 
to those in need, which was greatly appreciated by them. 
By the end of the day, 15 cases of water had been given to 
revellers. 

Many visitors to our service arrived under the influence 
of alcohol and some with suspected drug use, although 
claiming their drinks had been spiked. However, we do not 
have background evidence to necessarily support this 
assertion. We did note an increase in dual diagnosis cases 
where people had taken drugs but also had underlying 
mental health issues. Main drugs of choice were recorded 
as being Cocaine, Ketamine and MDMA. Pills which our 
team also noted as present on the day were Grey Skull, 
Guy Fawkes, Louis Vuitton and Hulk. A mark of how busy the 
service was, is that we used about 160 sick bowls which our 
welfare team manager did note was a lot for a one day 
event! 

As usual, our partnership working with event medics, EMS 
was very good. Security was an issue on one occasion when 
multiple people attended our service but the Security Team 
were not controlling the number that came in. However, this 
was eventually rectified and controlled. Female revellers 
attending our welfare tent were the issue for our team this 
year, and for the first time ever since we started providing the 
welfare for this event, we had to call Security to eject several 
women for verbal and/or physical aggression to us or other 
festival goers. Multiple women also came to us for help as 
they had lost friends / friends had left / lost phones and 
money so we had to ensure that they got back home or to 
their hotel safely, which we managed to do without involving 
any Police and Security. 

As you can imagine, it was a busy event for our team! We 
were pleased to be able to support everyone who visited us 
for help, and we look forward to the opportunity to hopefully 
work with Steel Yard’s festival team again in the future. 

Leigh Harvey, Area Manager Mid and North Essex and 
Festival Welfare Service Coordinator

Steel Yard Festival Liverpool 

Amazing Steel Yard Lightshow

Steel Yard in full swing

Steel Yard Liverpool

Stunning Light Shows and Soundcheck



Text: OPEN00 £5 to 70070

Online: justgiving.com/openroad/donate

or please call: 01206 369782

Make a donation!

Open Road - On the road / issue 27 / 2019

8

I learnt a very hard lesson a few weeks ago. I was 
feeling quite pleased with myself: my sister was 
established in her little flat with a warden at the end of 
a red cord; her friend was taking care of the dog, and 
he was walked by one or other of them every day; I 
had paid a year’s (reduced) council tax up front, and 
she was managing the rent. Hadn’t I done well?

Then my sister’s friend fell and broke her wrist. It was a 
complicated break – mainly complicated by the fact 
that she didn’t go to the doctor for three weeks, being 
in denial, and when an ambulance was finally called 
to her, she was admitted to hospital for several weeks 
with septicaemia. The dog came to stay with my sister, 
in her flat. But it was not long before he was spotted: 
“Is that your dog?” asked the warden. In reply my 
sister said she was just looking after him for a friend, 
but it was soon made clear that either the dog must 
go, or my sister must find accommodation that takes 
pets. As it had taken four years to find her this place, 
homelessness was the more likely alternative, so the 
little dog had to be re-homed quickly.

I went into activity overdrive, as the thought of my 
sister and her dog being evicted in December were 
too much to contemplate. I e-mailed friends and 
relatives, attaching descriptions and pictures of the 
little chap looking appealing and mournful, and 
within two days had the promise of a good home.  
My sister promised to take the dog to his new place 
on a certain date, and all was organised, or so I 
thought. But she wasn’t organised, and missed the 
date, and so the offer of a new home was withdrawn, 
as my friend who had been happy to take the dog  
felt she was being messed around, and this only 
boded disaster. “I can’t risk taking him and getting 
attached, and then have your sister turning up after 
a time wanting him back. And anyway, she doesn’t 
seem half as anxious as you are to re-house him.”

Of course my sister didn’t seem anxious – she was 
reluctant to let the dog go to a new home, and she 
also never really had a sense of impending doom 
until it was too late. She is the person who assured me 
years ago that she didn’t owe much rent, and then 
rang me from a phone box to say that bailiffs had 
been, and the locks had been changed! She would 
not be anxious until she received an eviction notice.

A Hard Lesson 

I promised to let her know this decision. I was 
distraught and wailed to my husband about 
the stupidity of my sister and how she only had 
herself to blame for her situation, and how useless 
it was to help her and how I wouldn’t ever try 
again… until I realised that a lot of this frustration 
and disappointment was about me, and not her. 
For once I hadn’t been able, in my older more 
capable sister mode, to affect the situation. There is 
a lot of guilt in having a younger sister – or indeed 
anyone in the family – who is an addict. “How 
could I have prevented this? Was my leaving home 
at 16 to blame, when I was even then the carer for 
my sister? How will I feel when she is on the streets 
with the dog?”

I paused, thought a while and then sat back and 
did nothing. Living overseas has one advantage. It 
puts some geographical and emotional distance 
between me and any problems and removes 
me from immediate action. Thinking about the 
situation, I was sure that my sister would turn up the 
next day with the dog, oblivious to the anxiety that 
she had caused, and that my kind friend would 
be moved to take him. And so it transpired, and 
for once inaction was action. And I learnt a lesson 
about how limited my control is, and one day the 
ultimate challenge will come and I will not be able 
to control things any more.

Anonymous

A chapter in a family’s experiences with a loved one with substance misuse issue (earlier chapters appear in 
our most recent newsletters). With our thanks and best wishes to the author for sharing with us.
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In 2018, we were very lucky to have two dedicated 
runners generously taking on marathons for Open 
Road - Dave Fort knocked Rotterdam Marathon out 
the park whilst Chris Hopkins conquered London 
Marathon. For 2019, we are again really fortunate 
that another two amazing people will run 26.2 
miles to raise awareness and funds for Open Road!

Claire Brisbourne and Emma Hernandez are 
currently in training, pounding pavements at all 
hours of the day and night, in preparation for the 
iconic London Marathon on 28th April.

Claire, who also volunteers for us, says of her 
upcoming adventure, “I am excited and happy 
to have qualified for a ‘good for age’ place in this 
year’s London Marathon and be able to use this 
opportunity to raise money for Open Road.” 

Meanwhile Emma, who is running her first ever 
marathon, says, “With running the London 
Marathon in April, although I don’t have a charity 
place, I thought it would be a great opportunity to 
raise some money and awareness.”

We are really pleased and proud that Claire and 
Emma each chose Open Road as their charity for 
their incredible sporting challenges. Thank you, 
both - we know it’s going to be a fantastic day that 
will stay with you forever. 

If you would like to sponsor Claire and Emma, every 
penny counts! Their JustGiving pages are below 
and will also be on our website: 

Claire –  
https://www.justgiving.com/Claire-Brisbourne6

Emma -  
https://www.justgiving.com/fundraising/Emma-
Hernandez

London Marathon Calling!! 

Claire, with her training partner Peggy the Boxer, on a 
5.30am wintery run

Emma at a previous running event

Emma taking on the competition
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We are really pleased to announce that 
our brand new and improved website 
launched earlier this year. This launch 
follows hot on the heels of our Medway 
service’s ‘Time to Change’ site and will 
aim to keep up the high standard that our 
Medway Wellness & Recovery team has set. 
We are already seeing the benefits, not least 
because we now manage the site content 
‘in house’, making any changes immediately if 
something is missing, out of date or just plain wrong. 

Members of the public in need of immediate help 
can find the right information more quickly and 
easily. Parents, friends and carers can also promptly 
find advice and signposts to specific help.

Our centres are now in charge of their own page’s 
content to regularly update information about 
services, activities and opening hours. Latest news 
and success stories, however small, can be shared 
and celebrated, whilst potential donors and funding 
organisations can read about our track record and 
experience. 

Open Road’s New Website 

Anyone interested in volunteering for Open Road 
will find it much easier to get information about any 
of our volunteering opportunities and vacancies. 
Volunteers, as with any charity, are key for us to 
provide all the services that we do, so we are really 
pleased to be able to improve the process for 
anyone looking to support us in this way.

Please do take a look, you can find us at -  
www.openroad.org.uk - we hope that you love  
the new look as much as we do!

We are very happy to have just published our first research paper, 
‘Evaluating and Evidencing the Impact of Open Road’, in partnership 
with our author, Dr Sarah Senker Phd CPsychol. Sarah is a chartered 
psychologist and Director of ATD Research and Consultancy, with 
a background in Forensic Science, and a working association with 
Open Road going back many years. 

While thanking the contributors, our frontline teams and management 
for giving their time and support to the project, Dr Senker also noted, 
“Each contributor independently said that they were happy to share 
their story, as a way of ‘giving back’ to Open Road. This is a testament 
to the gratitude they felt towards the service.”

We feel it is extremely important to evidence the important work that 
Open Road does, also aware that measuring impact is a constant 
challenge. Our Chief Executive, Sarah Wright said, “It has always been 
extremely hard to quantify the true impact of our services in terms of 
the wider social value and social return on investment. Sarah’s  
paper certainly goes a long way to evidencing that.”

We invite everyone to please read our findings, which we trust  
you will find of interest. The research paper is available on  
our website - www.openroad.org.uk – then go to ‘About Us’  
then choose ‘Publications’.

Open Road Publishes First Research Paper 

Evaluating and 
Evidencing the 
Impact of  
Open Road

Occasional Papers Series: 
Dr Sarah Senker PhD CPsychol
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We started 2018 with two SOS Bus services and 
finished it with three including our London festive 
pilot service, and what a busy year it’s been for our 
SOS teams and resident medics! December and the 
festive season itself proved to be no different so we 
wanted to share with you what our SOS teams have 
been up to.

Our Colchester service is our original and longest 
standing SOS service, which we launched in 2008. 
The service is well known in the town centre as a safe 
haven for vulnerable revellers each weekend and with 
our team always offering a friendly face to anyone 
in need. This service can be found on Colchester’s 
High Street every Friday and Saturday night, plus Bank 
Holiday Sundays, from early evening until 4am. 

Overall, our Colchester team had a busy festive 
season. In the lead up to Christmas, we dealt with 
two serious assaults on separate evenings - on both 
occasions, the people assaulted each came to 
the SOS Bus as they knew it was a place of safety. 
We were praised for the care and work carried out 
looking after these members of the public, and were 
glad to be able to support them at such a traumatic 
time.

The Colchester SOS medics also dealt with a high 
number of incidents throughout the Christmas period. 
The medics received more enquiries from members 
of the public directly approaching us for help than 
via local night time businesses, which is very positive 
as it shows everyone knows we are there as a point of 
help.

Meanwhile in Chelmsford, we had full team support 
over the Christmas period in spite of a lot of our 
student volunteers going home for the Christmas 
period. The Chelmsford SOS Bus operated every Friday 
and Saturday 10pm – 4am in December, based in the 
city centre. Our team had a steady flow of incidents 
to attend to, but thankfully with no major injuries, 
which isn’t always the case. The Christmas period in 
Chelmsford was busier than last year which we had 
expected as our services are now embedded into the 
heart of the City and its night time economy. New Year 
was steady, but there was a really great atmosphere 
each night with happy revellers out enjoying 
Chelmsford’s pubs, clubs and restaurants.

And last but certainly not least! Our London SOS Bus 
service operated every Thursday night throughout 
November and December. We were based at 
Bishopsgate, where we supported City of London 
Police. It was a great success, well received both by 

A busy 2018 for our SOS Buses! 

the emergency services and the public. As well as 
visitors to our service (including some all the way 
from Norway!), we were also joined by the amazing 
Police horses plus London’s Ambulance Service, who 
came to see how the service operates and meet 
our team. The Mayor of London’s Night Czar Amy 
Lame, popped by the bus one night to say hello to 
the team, she was very impressed with the service 
and said that she will be promoting it at further 
meetings. 

The incidents recorded throughout our time in 
London matched the type of occurrences that 
we see with our Essex services. London’s incidents 
ranged from intoxication, dislocated shoulders, 
fractured cheek or jaws, open wounds that need 
suturing, to people trying to get home and needing 
their phones charging or a safe place to wait until 
friends and family could pick them up. 

With the data recorded, we estimate that we have 
saved the local authorities around £12,000 on 
Ambulance call outs and A&E admissions. The one 
cost that we cannot calculate is the Police time 
saved, but with being on hand to actively support 
the Police, they were able to leave vulnerable 
people in our care and return to their duties within 
minutes. As such, the positive results of our time in 
London have been clear to see.

The Mayor of London’s Night Czar, Amy Lame meeting 
London’s finest
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Our SOS Bus services literally couldn’t operate without 
all our amazing funders, sponsors and donors. We 
wish to thank Essex County Council, Chelmsford City 
Council, Colchester Borough Council, North Essex 
CCG, Mid Essex CCG, City of London Police, The High 
Sheriff of Essex, Essex Community Foundation who 
act on behalf of various trusts who support the buses, 
McDonalds, Colchester Foodbank, to name but a few. 

A huge thank you also goes to our amazing 
volunteers who man the buses every night of 

operation, come rain or shine. We are incredibly 
lucky to have such dedicated people supporting 
our charity and we thank every one of you for the 
great work that you do!

If you are interested in volunteering for our 
Colchester and Chelmsford SOS services and would 
like to find out more about this exciting opportunity, 
full details and how to apply are on our website - 
https://www.openroad.org.uk/Pages/Category/
volunteer-opportunities.

You’ve Got To Be In It To Win It!

The Essex Lottery is giving everyone the chance 
to win up to £25,000 and support our amazing 
local charity at the same time. Tickets are just £1 
per week, 50% of all ticket proceeds bought on 
our page go to us, with 10% also going to other 
worthwhile local charities. It’s a WIN WIN!! To get your 
tickets, please go to – 

https://www.essexlottery.co.uk/support/open-road

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

 

Supporters must be 16 years of age or older 

Tickets only cost £1 per week! 

50% of all tickets sold from our page go to us!  

Support local causes and win prizes of up to £25,000!  

We now have a page on The Essex Lottery! 

PLUS 10% goes to other good causes in Essex! 

Support us and win prizes - WIN WIN! 

To Start Supporting, Visit: 

www.EssexLottery.co.uk 
And Search For: 

Open Road 
 

On 20th December, the HM Inspectorate of Prisons undertook a full inspection of the services at 
Cookham Wood YOI, where Open Road provides welfare services to the young people. We were 
really pleased that the team received glowing praise from the inspectors, who stated, “Open Road 
provided impressive substance misuse services which were proactive and centred on the needs 
of the population.” 

We are very proud of the brilliant work that our Cookham Wood team does in supporting 
vulnerable young people and that it has been formally recognised.  
Well done to Iain and his team for this very well deserved  
pat on the back.

Cookham Wood’s Open Road Welfare Team receives well deserved praise

Or even easier, if you have a QR phone app, scan 
this code to access our page!
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Open Road’s goal is to improve the lives of people 
in our local communities, free from addiction, 
offending behaviour and disadvantage. Every one 
of our funders, donors and supporters help to fund 
increasingly vital services and support for our clients. 
We can’t do what we do without donations and 
fundraising. Can you help?

•  Fundraising –Whether running a half marathon, 
holding a sponsored sporting event, coffee 
morning, quiz or other amazing event for Open 
Road, we would love to hear from you. Please email 
us on - info@openroad.org.uk. 

•  Donate Online - You can donate a one-off amount 
or set up a regular donation via our secure online 
form on our website – www.openroad.org.uk/

Make a Difference - Be The Difference! 

Appeal/donate. Setting up a regular donation 
provides a steady income for Open Road to 
provide help and support to individuals and 
families affected by drugs and alcohol.

•  Donate £5 by Text – So simple to do – just text 
OPEN00 £5

Regular donations help Open Road to provide 
sustained support to individuals and families 
towards full recovery from the many problems they 
face. They also save on administration costs – so 
that more of your money can be spent on crucial 
services.

One Person can make all the difference to Open 
Road!

• Willow Carlisle

• Rob Dunn

• Dom Nicholls

• Andrea Taylor

• John Jenkins

And we bid a farewell and thank you to:

We would like to extend a warm welcome to:

• Jim Lynn, Recovery Key Worker, Vange

New Starters
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Forthcoming Training Sessions 
with Open Road:

The following are forthcoming training opportunities 
with Open Road. To book a space please contact 
your Line Manager / Volunteer Co-ordinator.
All bookings are made via  
nicola.rosewarne@openroad.org.uk

Head Office
12 North Hill, Colchester
Essex, CO1 1DZ
01206 369782

Open Road is a trading name for Open Road Visions
Registered Charity No. 1019915 
Registered in England No. 2806113
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The next issue of On the Road will be published in May  
2019. Please send any articles, ideas and comments to  
sarah.wright@openroad.org.uk

21st October 2019 – AGM – Colchester Stadium

Open Road will also be attending various 
business and sector events throughout 2019,  
as visitors or as exhibitors. 

On 14th March, we will be visiting Business East at 
Colchester Stadium, and hope to see you there!

On 28th April, we will also be at the London 
Marathon, cheering on our runners, Claire and 
Emma.  Say hello if you see us!

Forthcoming Events with Open Road:

Needle Exchange and Steroid Training
Training Location – Mansard House,
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 10am to 5pm
Dates – 4th June 2019 and 10th September 

Case Management Training
Training Location – Mansard House,  
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 09.30 am to 4 pm
Dates – 22nd March 2019 and 13th June

Risk Management Training
Training Location – Mansard House,  
107-109 New London Road, Chelmsford, CM2 0PP
This course runs from 9.30 am to 1pm
Dates – 27th March and 11th June


