
Q.  What do I need to  
do now? 

A. You don’t need to do anything different. 
The service will continue as usual. If you 
have any concerns, talk to your key  
worker about them. You can also ask to talk 
to the Manager of the service.

Q.  What if I haven’t yet used 
the Substance Misuse 
Service?

A.  You don’t need to be already registered
with the service or with Open Road. Just 
ask any member of staff who will help you 
access the service.

Q.  What about when I  
exit treatment or leave  
Cookham Wood?

A.  When you finish your treatment or if you 
are preparing to leave Cookham Wood, 
we will discuss with you your on-going 
needs. We’ll then make links with local 
services and help you to access them.  
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YOUR NEW 
SUBSTANCE 
MISUSE 
SERVICE

Q. What’s happening? 
A.  From the 2nd October 2017 
Substance Misuse Services at Cookham 
Wood will be provided by Open Road. 

You should not notice much difference but 
we want to make sure you know about this 
change and how it might affect you. 

Most of the Open Road staff will be people 
you already know.

Q. Who is Open Road? 
A. Open Road is a drug and alcohol 
charity, with many years’ experience of 
supporting young people, adults, their 
families and carers. 

Open Road has a great track record in  
delivering services that work. We can help 
you to get over the effects of substance  
misuse. We’ll also help you learn how to 
cope without drink or drugs and how to 
make more informed choices in the future.



HOW WILL 
IT WORK?

Q.  What services will  
be available? 

A.  Many of the same services will be 
available. We will also introduce some new 
ones that we hope you’ll find helpful. 
 
When we first meet you, we’ll do a one to one 
assessment and answer any questions you 
have about the new service.

If you don’t already have a personalised 
care plan in place, your substance misuse 
worker will support you in developing one. 
This care plan will help you tackle any drug 
or alcohol issues you have experienced; it 
will be tailored around your specific needs.

You’ll be encouraged to meet with your 
worker one-to-one on a regular basis. This will 
be your own time to talk about your current 
situation and the support you might need. 

Q. What about what I think?
A.  Because we know that change can 
be unsettling, we will:
•  Listen to you to find out what you think 

about our services and how they might  
be improved.

•  Tell you about any changes and how they 
will improve our service to you.


